MHUHUCTEPCTBO TPYJIA K COLUAJIBHOM 3AIIUTHI
POCCUUCKOU ®EJEPALINU

ITPUKA3 ot 31 man 2018 r. N 344n Ob YTBEPKJIEHUU EJUHOT O ITIOPAIKA
PACUYETA MMOKA3ATEJIEA, XAPAKTEPU3YIOIIUX OBIIUE KPUTEPUH
OIIEHKU KAYECTBA YCJIOBUI OKA3AHMS YCJYT OPTAHU3AILIUSAMU B
COEPE KYJIbTYPbI, OXPAHBI 310POBbS, OBPA3OBAHUSA, CONUAJIBHOI'O
OBCJYKUBAHUA U PEJEPAJTBHBIMHU YUYPEKAEHUAMU MEJTUKO-
COIIMAJIBHOM DKCHEPTH3BI

B mensx meroamueckoro oOecredyeHus MPOBEICHHS HE3aBHUCHMOM OLIGHKH KadecTBa
YCIOBUH OKa3aHUs YCIIyI' OpraHU3alUs MM COLUAIBLHOW c(epbl U B COOTBETCTBHM C YACTbIO 2
cratpu 12 denepanpHOro 3akoHa ot 5 nexadps 2017 r. N 392-®d3 "O BHeceHWH U3MEHEHUH B
OTJIeNIbHBIE 3aKOHOAATEIbHBIE aKThl Poccuiickoi denepanuu o BONPOCAM COBEPIICHCTBOBAHUS
IPOBE/ICHUS] HE3aBUCUMOM OIICHKH KauyeCTBa YCJIOBHI OKa3aHHUsS YCIIYT OpraHM3alusMu B cdepe
KYJIBTYpBl, OXpaHbl 3J0pOBbs, 00pa30BaHUs, COLMAIBHOTO OOCIYy)XMBaHUSA M (erepalbHbIMU
YUPEXKJIEHUSAMU MeIUKO-colnanbHou aKkcnepTusbl” (Cobpanue 3akoHonaTenbecTBa Poccuiickoit
®denepannn, 2017, N 50, ct. 7563) npuka3bpiBaro:

YTBepauTh NpunaraeMblii ENWHBIA NMOPSALOK pacdeTra IOoKaszaTesed, XapaKTEepU3YIOIUX
o0mye KpUTEpUM OLIGHKM KayecTBa YCJIOBUM OKa3aHMs YCIyr OpraHu3alusMu B cdepe
KYJBTYpBI, OXpaHbl 3J0pOBBs, 00pa30BaHUs, COLMAIBHOTO OOCTY)XHMBaHUS U (erepalbHBIMU
YUPEXKIECHUAMU MEAUKO-COLIMAIBHOM IKCIIEPTU3BI.

MuHucTp
M.A. TOIMMJINH

[Ipunoxxenne
K npuka3zy Muntpyzna Poccun
ot 31 mas 2018 r. N 344u

EJWHBIN TTOPSTOK
PACYETA MOKA3ATEJIEN, XAPAKTEPH3YIOIIMX OBIIUE KPUTEPUH
OLEHKU
KAUYECTBA YCJIOBUIL OKA3AHMS YCJIYT OPTAHU3ALMSIMUA B COEPE
KYJILTYPBI, OXPAHBI 3/IOPOBbSI, OPA30BAHUSI, COLIUAJILHOTO
OBCJIYKUBAHUS U ®EJEPAJIBHBIMHY YUYPEKIEHUSIMU
MEJUKO-COLUMAJBHOI DKCIEPTU3HI

1. Enunsiii mopsiiok pacuera mokasaresiel, XapaKTepu3yIOUIMX o0IInue KpUTEpUU OLEHKU
Ka4yecTBa YCJIOBUH OKa3aHUs YCIYI OpraHu3alusMH B cdepe KyJIbTypbl, OXpaHbl 30POBbS,
o0pa3oBaHMs, COLMAIBHOIO OOCTYXHBaHUS U (elepalbHbIMU YUPESKICHUSIMH MEAUKO-
COLMAJIBHOM AKCHEPTHU3HI (J1aiee COOTBETCTBEHHO - OpraHM3alMy COUMalbHON cdepbl, Eannpiii
MOPAZIOK), pa3paboTaH B IENIIX METOJUYECKOro 00ecriedeH sl MPOBEACHNS HE3aBUCUMON OIICHKU
Ka4yecTBa yCJIOBUH OKa3aHHUs yCIYyr OpraHM3allMsIMHU COLMAbHON cdepsl (najnee - He3aBUCHMAas
OIICHKAa KayeCcTBa) B COOTBETCTBUU C 4acThio 2 crathu 12 denepanbHOro 3aKoHa OT 5 aexadps
2017 . N 392-®3 "O BHeceHMM M3MEHEHUN B OTAEIbHBIE 3aKOHOAATEIbHBIE aKThl Poccuiickoi
@denepaliii MO BOMPOCAM COBEPIICHCTBOBAHMS NMPOBEICHUS HE3aBHCHMOM OLIEHKH KauecTBa
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YCIIOBU OKa3aHUs YCIYT OpraHu3alisIMU B chepe KyabTyphl, OXpaHbl 30POBbs, 00pa30BaHMs,
COLIMATILHOTO  OOCHyXuBaHHsI U  (delepalbHbIMU  YUPESKIECHUSMU  MEIUKO-COLUaTbHON
AKCIEpPTU3BI".

2. Iloka3zaTenu, xapakTepusyrome oOle KpUTeprun OLEHKH KauecTBa YCIOBUI OKa3zaHUs
yCIyr OpraHu3alisiMH COLMAIBHON cdepsl (anee COOTBETCTBEHHO - IOKA3aTelH OLCHKH
KauyecTBa, KPUTEPUH OLIEHKU KayecTBa), yCTAaHOBJICHBI:

B cdepe KyIbTypsl - puKa3zoM MuHHUCTepcTBa KynbTypsl Poccuiickoii @enepanuu ot 27
ampesst 2018 r. N 599 "OO6 yTBepkIeHHM MOKa3aTesei, XapaKTepU3YIOMUX OOIIMe KPUTEpUU
OLICHKM KauecTBa YCJIOBUN OKa3aHWS YCIYI OpraHu3alusMU KyJIbTypbl" (3aperucTpupoBaH
MunuctepctBoM toctuiuu Poccuiickoit @epeparuun 18 mas 2018 1., peructpanmoHHbii N
51132);

B cdepe oxpaHbl 3I0pOBBS - MpHKa3oM MUHHCTEpPCTBa 3ApaBooxpaHeHus Poccuiickoit
@enepann ot 4 Mas 2018 r. N 201n "OO yTBep)kKIeHUU IOKa3aTeiei, XapaKTepU3yIOLINX
o01Ire KpUTepUH OLIEHKU KauecTBa YCIOBHM OKa3aHUs YCIYI MEIUIIMHCKUMU OpraHU3alUusIMu, B
OTHOILIEHUU KOTOPBIX MPOBOAMUTCS HE3aBUCHUMAas OlieHKA" (3apeructpupoBaH MUHHCTEPCTBOM
tocturiu Poccuiickoit @eneparuu 23 mast 2018 1., peructpanuonnsiii N 51156);

B ctepe oOpazoBaHus - mpukazoM MwuHHCTepcTBa 00pa3oBaHWS W Hayku Poccuiickoit
Oenepanun oT 5 nekadps 2014 r. N 1547 "O06 yTBepkKIeHUH MOKa3aTemnei, XxapaKTepUu3yOIINX
o0mmMe KpUTEpHH OIEHKH KadecTBa OOpa30BaTeNbHOW  AEATENBHOCTH  OpraHU3aIui,
OCYIIECTBISIIONIMX 00pa30oBaTeNbHYIO JIeATENbHOCTR" (3apeructpupoBaH MUHUCTEPCTBOM
toctuiuu Poccuiickoit ®@enepannu 2 pespans 2015 r., peructpanuonssiii N 35837);

B cepe CcOUalbHOrO OOCTYXHBaHHS - MPUKa3oM MUHHUCTEpCTBA TPyAa U COLUATILHOM
3amuthl Poccuiickoit @eneparuu ot 23 mast 2018 r. N 3171 "OO6 yTBepKIeHHUU MOKa3aTese,
XapaKTepU3yIOMIMX OOlMe KPUTEPUU OLICHKH KadyecTBa YCIOBUH  OKa3aHUS  yCIyT
OpraHu3alUsIMH  COIMAIBHOTO OOCIY)XMBaHUS M (elepaTbHBIMU  YUPEKICHUSIMH MEIHKO-
COLIMANBHOM  JKcIepTu3bl"  (3aperucrpupoBan MuHHCTEpCTBOM ocTuliud  Poccuiickoit
®enepanuu 14 uronst 2018 r., peructpaunonssiii N 51346).

3. 3HaueHus MoKa3aTesel OIEHKH KayecTBa PACCUUTHIBAIOTCS B OalljlaX U UX MaKCUMAIIbHO
BO3MOXKHOE 3HaueHue cocrapiseT 100 6amios:

a) JUIs KaXKJI0To MoKa3aTessl OLEHKU KauyecTBa;

0) o opraHu3aIuy;

B) B IEJOM IO OTpaci, MYHHUIUIAILHOMY 00pa3oBaHu0, cyObekTy Poccuiickoii
®epnepaunu, Poccniickoit Genepanuu.

4. Pacuer moka3zatesield, XapakTepU3YIOLUIUX KpUTEpUl OLleHKH KayecTBa "OTKPBITOCTh U
JOCTYITHOCTh MH(POPMAILUK 00 OpraHn3aluy COIMaIbHOM ceph”:

a) 3HAUYEHHUE IOKa3aTens OleHKU KadecTBa "COOTBETCTBHE MH(POPMAIUU O JIE€ATEIbHOCTH
OpraHu3alii COLMANbHON c(epbl, pa3MelleHHOW Ha OOIIEeJOCTYIMHBIX HH(POPMALMOHHBIX
pecypcax, ee CoepKaHUI0 U NOopAAKY (popMe), yCTAaHOBICHHBIM 3aKOHOJIATEIbHBIMU U MHBIMU
HOpPMaTUBHBIMU TpaBoBbIMM akTamu Poccuiickoit ®enepanun" (Ilug) ompenensercs mno

dbopmyre:

n +U .
H — CTCHJL caiir x 1 0 O, 1 ) 1
uHp ( 2 % I/I ) ( )

HOPM

rnae

Ucrenn - 00beM HHPOpMAINK, pa3MEIIeHHON Ha HH()OPMALIMOHHBIX CTEHAAX B MOMEIEHUU
OpraHu3aluy;

Weaiir - o0bem wHOpMaIuu, pasMemeHHOW Ha OQUIHAIBHOM CalTe OpraHU3aIiu
CoOLManbHON chepsl B HHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "WHTepHetr" (manee -
O(UIMATILHBIA CalT OpraHU3aIHHN);

Wiopw - 00beM  uHbopmanuu, pa3MelleHHe KOTOpoH Ha  OOLIeOCTYIMHBIX
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UH(POPMALIMOHHBIX pPecypcax YCTAaHOBJICHO 3aKOHOJATEIbHBIMH WM WHBIMH HOPMAaTUBHBIMHU
npaBoBbIMH akTamu Poccuiickoit deneparuy;

0) 3HaueHMe TIOKa3aTens OLEHKH KadectBa '"Hammume Ha odunmaibHOM —caiite
OpraHu3alK COLUAIBHON chepbl HHPOPMALMU O TUCTAHLMOHHBIX crloco0ax oOpaTHOM CBs3U U
B3aUMOJICHCTBUA C MoJydaTtenasiMu ycayr U ux ¢yHkuuonupoBanue" (Ilmer) onmpenensiercs mo

dbopmye:
H,Ell/lCT = T,Ell/lCT X CL[HCT; (12)

rue:

Tauer - KOTUUECTBO OAJUIOB 32 HATMYME HA OPULIMAIIBEHOM CaiiTe OpraHu3any nHpOpMaIuu
0 JMCTaHIMOHHBIX CII0CO0aX B3aMMOAEHCTBHUS C MOTydaTensiMu ycryT (1o 30 6amioB 3a KaxIblid
JTUCTAHIIMOHHBIN CII0C00);

Chuer - KonM4yecTBO (DYHKIMOHUPYIOIMX JIHCTAHIMOHHBIX CHOCOOOB B3aMMOCHUCTBHS C
HOoJyJyaTelsiMA  yCiayr, HHGOpMamus O KOTOPHIX pa3MelleHa Ha OQUIMAIbHOM CcaiTe
OpraHU3aluy COUUATBHOMN chepHl.

B) 3HAa4YEHME ITOKAa3aTessl OLUEHKU KayecTBa "Jlois mosiydareneil yciyr, yAOBIETBOPEHHBIX
OTKPBITOCTBIO, IOJHOTOH W JOCTYIIHOCTBIO HMH(POPMAIH O JESATEIbHOCTH OpTaHH3aluH
commanbsHOM chepnr” (I1°"Py,), onpenensercs mo Gopmyre:

A +V .
HOTpr}I — (W) X 100, (13)

o611y

rie

Verens - YHUCIO TOJy4yaTelaed yciayr, YAOBIETBOPEHHBIX OTKPBITOCTHbIO, IOJHOTOW U
JIOCTYITHOCTBIO HMH(pOpPMAILIMK, Pa3MEIICHHOW Ha WH()OPMAIMOHHBIX CTEHJaX B IOMEIICHHUH
OpraHu3aly colManbHOM chepsl;

VYeaiir - YUCIO TMOJy4YaTENEH YCIyr, YIAOBJIETBOPEHHBIX OTKPBITOCTHIO, IIOJHOTOM U
JIOCTYITHOCTBIO UH(POPMALIMK, pa3MELLIEeHHON Ha o(pUIIMaIbHOM caiiTe opraHu3aium;

You - 001I1€€ YMCIIO OTIPOIICHHBIX MOydaTeNei yCIyT.

5. Pacuer nokasarteneil, XxapakTepU3yrOIIUX KpUTepUi OolleHKH kauecTBa "Kom@opTHOCTH
YCIIOBUHM MPEOCTABICHUS YCIIYT, B TOM YUCJIE€ BpEMS OKUIAAHUSI IPEAOCTaBICHUS yCIyr":

a) 3HaUEHHUe MoKas3aTessl OLlEHKH KauecTBa "OOecredeHHWe B OpPraHU3alMHM COLUAIBbHOU
cdepsl KoMpopTHBIX ycinoBuid pepocTaBieHus yeayr" (Ikoug.yen) onpeaensercs no Gopmyne:

HKOMQ).yc.H = TKOM(b X CKOMCl), (21)

rjae:

Tkowp - KOMMYECTBO OalyiOB 3a HaNUYME€ B OpraHU3alMd KOMGOPTHBIX YCIOBUI
npeaocTaBieHus ycuyr (mo 20 6amioB 3a Kaxa0e KoM(pOpPTHOE YCIOBHE);

Crom - KOTHIECTBO KOM(POPTHBIX YCIOBUN MPEIOCTABICHUS YCIYT.

0) 3HaueHue IOKaszaTessl OLIEHKH KadecTBa "Bpemsi oxXulaHus NPEIOCTaBICHUS YCIYTH
<I> (cpemHee BpeMs OXHIaHUS U CBOoeBpeMeHHOCTh mpenocTaBiaeHust yeiayru" (Ioxun)
ONpEeENACTCS:

<1> Ilokazarenb HpUMEHSETCS IS OLEHKM OpraHu3aluil B cdepe oXpaHbl 310pOBbS,
COLIMATILHOTO OOCIYKUBaHUS U (peIepabHBIX YUPEKIECHUN MEINKO-COIMATbHON SKCIIEPTH3HI -
ctatbs 79.1 ®denepanpHoro 3akoHa oT 21 HosOps 2011 r. N 323-03 "OO6 ocHOBax OXpaHbl
310poBbs TpaxaaH B Poccuiickoit ®enepanun" (CoOpanue 3akoHOmaTenbcTBa Poccuiickoit
®epnepaunn, 2011, N 48, ct. 6724; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), cTathsa 23.1
®enepanpHoro 3akoHa oT 28 ngexkabps 2013 r. N 442-®3 "OO6 ocHOBaxX COIHUAIBLHOTO
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4

obOciyxuBanus rpaxnan B Poccuiickoit @eneparuun” (Codpanue 3akoHoaaTenbcTBa Poccuiickoit
O®enepanun, 2013, N 52, cr. 7007; 2014, N 30, cr. 4257; 2017, N 50, cr. 7563), craTths 8.1
OenepanbHOTO 3aK0HA OT 24 HOAOpst 1995 1. N 181®D3 "O coumanbHOM 3alIUTe MHBAIUIOB B
Poccutickoit @eneparuun” (Cobpanue 3akoHoaaTenbcTBa Poccuiickoit denepanmu, 1995, N 48,
cT. 4563; 2017, N 50, ct. 7563).

B Cllydae NPUMEHEHHUs JIBYX YCJIOBUU OLIEHKM KauecTBa (CpeaHee BpeMs OKUJAHUSA
MPEAOCTABICHNS YCIYTM W JIOJISI TOJy4aTesed yCiIyr, KOTOpPbhIM YCiyra MpeJocTaBjieHa
CBOEBPEMEHHO) PACCUUTHIBACTCS 10 (popmyiie:

ycBoeBp
11 = -

OXH| ( OXHI

x 100)/2, (2.2)

o011

rae

Coxun - CpemHee BpeMs OXHUIAHUS IPEIOCTaBICHHUS YCIYTH, BBIpaXKEHHOE B Oasiax:
MPEBBINIACT YCTAHOBIICHHBIM CPOK OXHIaHus <2>, - (0 0a/uioB; paBeH YCTAHOBICHHOMY CPOKY
oxxuganus - 10 6aioB; MEHbIIE YCTAHOBJICHHOTO Cpoka oxuaaHusg Ha 1 nens (Ha 1 yac) - 20
0amtoB; MeHbIe Ha 2 qHS (Ha 2 4daca) - 40 GamioB; meHbire Ha 3 mHS (Ha 3 daca) - 60 Gayios;

MEHBIIIE YCTAHOBJIEHHOI'O CPOKA 0’KUJIaHUS HE MEHEE, UeM Ha % cpoka - 100 6amnoB);

<2> B cdepe oxpaHbl 30pOBbSI CPOK OXKuAaHUs ycTaHOBieH B pasaene VIII Ilporpammer
rOCYJapCTBEHHBIX TapaHTUW OECIUIATHOrO OKa3aHWsl TpaKJaHaM MEAMIIMHCKOW IOMOIIM Ha
2018 rog m Ha mua”oBbld nepuoxn 2019 - 2020 romoB, YTBEpkKAEHHOW MOCTaHOBIEHUEM
[IpaButensctBa Poccuiickoit ®enepanuu or 8 nexkadbps 2017 1. N 1492 (CoOpanue
3akoHoarenscTBa Poccuiickoit deneparuu, 2017, N 51, ct. 7806; 2018, N 18, cT1. 2639).

YCEOP - yyicnio moryyaTesnei yciyr, KOTOpbIM YCIIyra IpeocTaBlieHa CBOEBPEMEHHO;

Yoo - OOIIIEE YUCIIO OMPOLICHHBIX MOTy4aTesIe yCciyT;

B Cllydae PUMEHEHMS TOJBKO OJHOTIO YCJIOBHS OLIEHKH KayeCcTBa, B pacueTe YUUTHIBAETCS
OJIMH U3 HUX:

H())Km[ = CO)KI/II[

NN

CBOEBp
-2 100;
q

001

0XKHUL

B) 3Hau€HHE IMOKa3aTess OLeHKH kauyecTBa "Jlons mosyuaTeneil ycnyr, yAOBIETBOPEHHBIX
KOM(OPTHOCTBIO ~TIPEJIOCTABJIEHNS yCIyr OpraHmsanueil cormambHoi chepsr”  (ITM%y,)
ompezensercs 1no Gopmyne:

yKOMq)

e, x 100, (2.3)

fie
0011

rne
YEoM® _ ypeno monmydaTenei yciyT, ylOBIETBOPEHHBIX KOM(OPTHOCTHIO TPEIOCTABICHNUS
YCIIyT OpraHu3aIueil cCoruaibHol cdepsr,
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Yoow - 00111€€ YUCIIO ONPOLICHHBIX MMOIyYaTeNeil yCcIyr.

6. Pacuer mokasatenei, XapaKTEpU3YIOIIUX KPUTEPUU OIEHKH KadecTBa "J[OCTymHOCTH
YCIIYT J1Jisi MHBAJIUJIOB":

a) 3HAUYCHME TIOKa3arensi OIeHKU KauyecTBa "OOOpyJOBaHHE IMOMEIICHUN OpraHu3aluu
COLMAIBHOM c(epbl U NPUIIETAIOIIEH K HeW TEPPUTOPUH C YIETOM JOCTYITHOCTH JJIsi HHBAJIHIOB"
(IT°P" yocr) OmpenensieTcs o hopmyie:

mr  =T%  xC™ (3.1

J10CT J0CT

rue:

TP 0er - KOMMYECTBO OAJIOB 32 OOECTeUeHUE YCIOBHM TOCTYIMHOCTH OpPTaHH3AIUH IS
uHBaIMAOB (110 20 6ayIOB 32 KaXKJ10€ YCIOBUE JIOCTYITHOCTH);

CP"jocr = KOJIMYECTBO YCIIOBHMH JOCTYIIHOCTH OPraHU3alliK JIJIsl HHBAIUIOB.

0) 3HaueHHE IMOKa3aTells OIeHKH KadyecTBa "OOecrieueHHe B OpPraHU3allil COLUAIBHON
chepbl YCIOBUH JOCTYITHOCTH, TO3BOJISIONIMX WHBAJIMIAM TMOJy4aTh YCIyTd HapaBHE C
apyrumu" (I ocr) onpenensercs no Gpopmyse:

yeayr — Tyenr yeayr
H I0CT T JOCT X C nocrt 2

(3.2)

rue:

TYY joer - KOJIMYECTBO Oa/UIOB 3a OOECIICYCHHE YCIIOBHE IOCTYIMHOCTH, IMO3BOJISFOIINX
WHBaJIWAaM TIONy4aTh YCJIYr'W HapaBHe c apyrumu (mo 20 OaiioB 3a KaxkIo€ YCIOBHE
JIOCTYITHOCTH);

CY oer - KOJMYECTBO YCIOBHM JOCTYIHOCTH, TMO3BOJSIONIMX HHBAIKWJIAM TMOIy4aTh
YCIIyTH HapaBHE C APYTUMHU.

B) 3HAYCHHE IMOKa3aTess OleHKHU kKauecTBa "Jlois moiydareneil yciyr, yAOBIECTBOPEHHBIX
JIOCTYITHOCTBIO yeuyr st uaBanuaoB" (I1°°°"y,) onpenensercs no hopmyre:

oCT — yHOCT
= ( q

) x 100, (3.3)

VHB

rre

VAT - qycno nmomyvarenei yciayr - MHBAJIMJIOB, YIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIyT
JUTSI UHBAITUIOB;

Yyins - UMCIIO OMPOIIEHHBIX MOJTyYaTelel yCIyr - MHBAJIUI0B.

7. Pacuer  mokazarened, — XapakTEpU3YIOIIUX  KPUTEPUA  OLICHKH  KadecTBa
"JToOpoxKenaTenbHOCTh, BEXINBOCTh PAOOTHUKOB OpraHU3alMy COLUAIbHON cdephl":

a) 3HaueHUe MoKa3aTels OLIeHKU KadecTBa "Jlosst momydareneil yciyr, ya0BIETBOPEHHBIX
JOOPO’KENATENIbHOCTBIO, BEKJIMBOCTbIO PAOOTHUKOB OpPraHM3allMM  COLMANBHOM  cdepsl,
o0eCTieYnBaOIIUX TEePBUYHBIA KOHTAKT W WH(POPMHUPOBAHWE TIOIydYaTeNss YCIyTd TIpU
HEMOCPE/ICTBEHHOM ~ OOpallleHHH B  OpraHu3aluio  couuanbHOM  cepnr”  (TTMPPFOTy )
ompenensieTcs mo Gopmye:

yHepB.KOHT

HHepB.KOHT — X 100’ 4.1
() (4.1)

ya
o011

rac
TEepB.KOHT O
Yy YUCJIO IMOoJiydaTelsiCu YCIYr, YHOBJICTBOPCHHBIX I[OGpO)KeHaTCHBHOCTLIO,

B&XKJIMBOCTBI0O PAOOTHUKOB OpraHU3allMHM, OOECIICUMBAIONINX TEPBHYHBIA KOHTAaKT U



UH(GOPMHUPOBAHUE MOTyYaTeNs YCIYTH;

Yoo - OOIIIEE YUCIIO OMPOLICHHBIX MMOTy4aTesei yCIyT;

0) 3HaueHUE MoKa3aTeNs OICHKH KayecTBa "JloJs mosyyaTeneil ycinyr, yI0BIETBOPECHHBIX
TOOPOKENATeIbHOCTRIO, BEXKIMBOCTbIO PaOOTHHUKOB OpraHM3alMd  COIHAbHOM  cdepsl,
00ecreynBarIUX HEIMOCPEACTBEHHOE OKa3aHWEe YCIyrd INpH OOpalleHWH B OPTraHU3ALUI0
counanbHoi chepst” (I1°YVTy ) onpenensiercs o Gopmyne:

yoxa3.ycnyr
T = () x 100, (4.2)
o0y
rie
YORBYET . qpenmo mody4yaTellel  YCIIYT, YAOBIETBOPEHHBIX JOOPOKENATEIBHOCTHIO,
BEKIIMBOCTBIO PAOOTHHKOB OpraHHW3ally, OOECICUMBAIONINX HEIOCPEICTBEHHOE OKa3aHHe
YCIIyTH;

Yoou - 00111€€ YMCIIO ONPOUIEHHBIX MOTydaTesled YCIIyT;

B) 3HAa4YEHME ITOKAa3aTessl OLUEHKU KayecTBa "Jlois mosydareneil yciyr, yAOBIETBOPEHHBIX
JOOPO’KENaTENbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHM3allMU COLUAIbHOW cdepbl npu
UCTIOJIB30BaHUM TUCTAHIIMOHHBIX (opm B3ammopeiictBus" ([P ) onpenensercs 1o

bopmyre:

yBe)KJI.Z[]/ICT
HBG)KH.Z[I/ICT =( ) X 100 (4.3)
ya q ’
o0
riae
YRORLAUCT - ypcno mostyyaTeneidl  yciyr, YAOBJIETBOPEHHBIX J100pOXKenaTeIbHOCThIO,

BEKJIMBOCTBIO PAOOTHUKOB OpTraHU3allMid IPH  HCIOJIb30BAHWM AMCTAHIMOHHBIX (hopm
B3aUMO/ICICTBHUS;

You - 001I1€€ YMCIIO OTIPOIICHHBIX MOydaTeNei yCIyT.

8. Pacuer mokasarteneid, XapakTepHU3YIOIIMX  KpUTEpUH  OLIEHKH  KadecTBa
"V 10BIE€TBOPEHHOCTD YCIOBUSIMU OKa3aHUS yCIyr':

a) 3HaUYEHHUE IOKa3aTels OleHKH KadecTBa "Jlons momydarenel yciyr, KOTOpble TOTOBBI
PEKOMEH/1I0BaTh OPraHU3AIMI0 COLUATbHON Cepbl pOJACTBEHHUKAM U 3HAaKOMBIM (MOTJIM ObI ee
pPEKOMEH/10BaTh, eciau Obl OblIa BO3MOXKHOCTH BBIOOpa OpraHU3allMM COLUAIBHOW cdepsbl)”
(ITpexom) OTIpeENsieTCst IO hOpMyIIE:

pekom - (

ypeKOM) 100, (5.1)
— ) X , .
q

o011

rne

Vpexow - UHMCIO TOJy4aTened yciayr, KOTOpbleé TOTOBbI PEKOMEHOBAaTh OPTaHU3alHIo
POJCTBEHHUKAM M 3HAKOMBIM (MOTJM OBl €€ PEeKOMEHJIIOBaTh, €CiIu OBl OblIa BO3MOXKHOCTH
BbIOOpa OpraHU3aInm);

Yoo - OOIIIEE YUCIIO OMPOLICHHBIX MMOTy4aTesel yciyr;

0) 3HaueHHUe MoKa3aTelNs OLeHKH KayecTBa "J[ons momydaTeneil yciyr, yAOBIETBOPEHHBIX
OpraHU3alMOHHBIMH YCIOBUSMU Ipenoctasienus ycuayr" (I1°P™Y¢) onpenensercs no popmye:

yopr.ycn
[Ioryen = (q—) X 100, (52)

ya
o0



rae

YOPEYEL - ypeno mosyvaTened yCiyr, yIOBJIETBOPEHHBIX OPraHU3allMOHHBIMH YCIOBHUSIMH
MPEIOCTAaBICHUS YCIYT;

Yo6w - OOLIIEE YMCIIO ONPOLIEHHBIX MTOIY4aTEIEeH YCIIyT;

B) 3HAYEHHE MMOKa3aTessl OLUEeHKH KauecTBa "JloJs moiayyarenei yciyr, yA0BIECTBOPEHHBIX B
I[EJIOM YCIIOBUSIMU OKa3aHHsl yCIYyT B opranusanuu coruanbaoi chepst” (Ily,) onpenensiercs mo

dbopmye:

YA

( Yo ) x 100, (5.3)
= —_— x , .
q

061y

rae

Yy - UKCIO MOJIydaTeNnen yciyr, yI0BIETBOPEHHBIX B 1I€JIOM YCIOBUSMU OKa3aHUs yCIyT B
OpraHM3aIK COIUAIIbHOM cephl;

Yoo - OOLIIEE YUCIIO OMPOILIECHHBIX MMOTY4aTENeH YCIyT.

9. Iloka3aTenu OLIEHKH KayecTBa YCJIOBUN OKa3aHHUS YCIYTI OpraHHM3aIUsIMHU COIHAIbHOM
chepsbl, pacCUUTHIBAIOTCS:

[0 OpraHu3aluy COIMANBHON cepbl, B OTHOUICHHUH KOTOPOW NpOBEJcHAa He3aBUCHUMAs
OLICHKA Ka4yecTBa;

[0 MYHHIIMIIAILHOMY 00Opa30BaHHUIO B IIEJIOM, a TaK)Ke MO OTPACcsM COLUATBHON Cepsl -
[0 COBOKYIHOCTM MYHHUIMNAJIbHBIX OpraHu3alvuii B cdepax KyJbTypbl, OXpaHbl 30pPOBbS,
0o0pa3oBaHUsl M COLMAIBLHOTO OOCITYXKMBAaHUS M WHBIX OpraHHU3alfil, PaclONOXKEHHBIX Ha
TEPPUTOPUSAX COOTBETCTBYIOLUX MYHUIMNAIbHBIX OOpa30BaHMN M OKa3bIBAIOLIUX YCIYI'H B
yKa3aHHbIX c¢epax 3a cueT OMKETHBIX AaCCUTHOBAHUN OIOKETOB MYHHUIIMIAIBHBIX
o0Opa3oBaHuil <3>, B OTHOIIIEHUH KOTOPBIX IIPOBEICHA HE3aBUCHMasl OLIEHKA KaueCTBa,

o cyonexty Poccuiickoit @enepaiuu B 11e7I0M, a TaKXKe MO OTPACISAM COIHAIBHOM cdepbl
- 10 COBOKYITHOCTH OpraHu3auuii B cdepax KyIbTypbl, OXpaHbl 3J0pPOBbsi, 00pa3oBaHUs U
COLMAIIBHOTO  OOCIIy’)KMBaHMs, pACHOJOXKEHHbIX Ha TeppuUTOpHUH CcyObekTa Poccuiickoit
Oenepannn, YYpPEIUTETIMU KOTOPBIX SBISIIOTCA CcyObekT Poccuiickoit ®enepanmuun u
MYHUIIUNaIbHBIE 0Opa3oBaHus cyObekTa Poccuiickoit ®enepanuu, M WHBIX OpraHU3aIMM,
OKa3bIBAIOUINX YCIYTH B YKa3aHHBIX c(epax 3a cueT COOTBETCTBYIOIIUX OIOKETOB OIOJKETHOMN
cuctemsl Poccuniickoii @enepanyu, <3> B OTHOIIEHUH KOTOPBIX IIPOBEJCHA HE3aBUCUMAs OLICHKA
KayecTBa,

<3> B cootBetcTBUM co ctatbel 36.1 3akona Poccuiickoit @enepanuu ot 9 okta6pst 1992
r. N 3612-1 "OcnoBbl 3akoHomarenscTBa Poccuiickoin denepanun o kynptype" (Bemomoctn
Cwe3na Hapoaubix aenytatoB Poccuiickoit ®@enepanun u BepxoBHoro Cosera Poccuiickoit
Oenepanun, 1992, N 46, ct. 2615; CoOpanue 3akoHogarenscTBa Poccuiickoit @eneparnuu, 2014,
N 30, ct. 4257; 2017, N 50, ct. 7563), cratbeii 79.1 @enepanbHoro 3akoHa ot 21 Hos0ps 2011 r.
N 323-®3 "OO ocHoBax OXpaHbl 3/10poBbs TpaxkaaH B Poccuiickoit denepaunn" (Cobpanue
3akoHoaarenbeTBa Poccuiickoit @enepanuu, 2011, N 48, cr. 6724; 2014, N 30, ct. 4257; 2017,
N 50, ct. 7563), cratbeii 95.2 ®enepanbHoro 3akona ot 29 nmekadpst 2012 r. N 273-@3 "O6
obpazoBanmu B Poccuiickoit ®enepamuun" (Cobpanue 3akoHOmaTenbCcTBa Poccuiickoii
®epnepauun, 2012, N 53, ct. 7598; 2014, N 30, cr. 4257; 2017, N 50, ct. 7563), crarbeii 23.1
®enepanpHoro 3akoHa oT 28 ngekabps 2013 r. N 442-®3 "OO6 ocHOBaxX COIMUAIBHOTO
obOciyxuBanus rpaxnan B Poccuiickoit ®eneparun” (Codpanue 3akoHoaaTenbcTBa Poccuiickoit
®enepanun, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563).

mo Poccuiickoit @enepaniuu B 1E€TIOM, IO OTPaACisAM CONHAIBHOW cdepsl - IO
COBOKYITHOCTH OpraHm3aiii B cdepax KyJIbTypbl, OXpaHbl 300pPOBBS, 0Opa3oBaHUS,
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COLMAIBHOTO OOCITYXHBAaHUSA, YUPEOUTEISIMH KOTOPBIX SsBIsIIOTCS Poccuiickas Penepauus,
cyowsekTsl Poccmiickoit denepanuu 1 MyHUIIMTIAIBHBIE 0Opa3oBaHus CyObekToB Poccuiickoit
Qenepanun, a Takke (QeaepanbHbIX YUYPEKICHHH MEIUKO-COMHATBbHONW 3KCIEPTU3bl M HHBIX
OpraHu3aliii, OKa3bIBAIOIIMX YCIYIrM B YKa3aHHbIX cdepax 3a CYET COOTBETCTBYIOIIMX
OromxeToB OroKeTHOM cucteMbl Poccuiickoit @enepaliy, B OTHOLIEHUH KOTOPBIX MPOBEACHA
HEe3aBHCHMasl OLICHKA Ka4yeCTBa:

a) TMOKa3aTeslb OLIEHKM KayecTBa MO OpraHW3allMyd COLUATBHON cdepbl, B OTHOLICHUU
KOTOPOH NpOBEJIeHa He3aBUCHMasl OLIEHKA KaueCTBa, PaCCUMTHIBAETCS 110 GopMyIIe:

S, =Y. K", /5, (6)

rjae:

Sn - IOKa3aTenpb OLIEHKH KaueCcTBa N-OW OpraHU3aIii;

K™y - cpenHeB3BellieHHass CyMMa I[OKa3aTelieil, XapaKTepU3YIOIIMX M-blii KPUTEPHA
OLIEHKM Ka4eCTBa B N-0i opraHu3anuu <4>, paccuuTbiBacMas o Gopmyinam:

<4> Jlyis opraHu3aifii KyJabTypbl, OCYIIECTBIISIOIINX CO3JIaHHE, MCIIOJHCHHE, MOKa3 |
UHTEPIIPETAINIO TPOU3BEICHUN JTUTEPATYPhl M UCKYCCTBA, 3HAUECHHE KPUTEPHEB, [0 KOTOPHIM
OlICHKAa HE MPOM3BOJHUTCS, PACCUMUTBHIBACTCS IO N-O OpraHu3alMd Ha OCHOBE H3MEPSIEMBIX
kputepues mo popmyne: K25, = (K, + K3,) / 2.
1 _ n n N-0TKp
K, =03 xII",,, +0,3 x IT" +0,4 x TI™™ )
2 _ n n n-komd
K% =(0,3 x II conpyen T 054 x 11 +0,3 x II yﬂ)
3 _ n-opr n-ycmyr n-10cT
K° =03 x IT™  +04 x1II oo 70,3 x 11 yH)
4 _ N-TIepB.KOHT N-0Ka3.yciIyr N-BEXJLIUCT
K* =04 x II o T 04 x 11 o T0,2 x 11 o)
5 _ n n-opr.ycin n
K*, =(0,3 x II +0,2 x I y[l-i-O,SxHyﬂ),

OXHT

pexom

Mg ... 1"y, - MOKa3aTeNHM OLICHKH KauecTBa, XapaKTePU3yIOIIne 00IIHUe KPUTSPHU OLICHKH
Ka4yecTBa B N-OH OpraHM3allid, PacCUUTaHHBIE TIO (QopMyliaM, IPUBEACHHBIM B NMyHKTax 4 - 8
Enunoro nopsaka.

0) moka3zaTeJib OLIEHKH KauecTBa 10 OTpaciu coluaibHOM cdepbl B cyObekTe Poccuiickoit
denepauy pacCUMThIBaeTCs M0 hopmyie:

Sou — Zsoun/Nou’ (7)

rjae:

S% - mokasaTesp OLIEHKH Ka4ecTBa MO O-il OTpaciu ColHanbHOi chepsl B U-M CyObeKTe
Poccuiickoit @enepanuu;

S% - mokaszaresb OLEHKH Ka4eCTBa MO N-0i OpraHu3aIluK O-i OTPACIH COMUATBLHON cheph
B U-M cyObekTe Poccuiickoit @enepannu;

N - KONMYeCTBO OpraHW3alMii, B OTHOIIEHHWH KOTOPBIX IMPOBOJMIACH HE3aBUCHMAs
OIICHKA Ka4yecTBa B O-i OTpaciu COUaIbHOU cephl B u-M cyobekTe Poccuiickoit deneparum.

B) IOKa3aTelb OIGHKM KayecTBa IO OTpacid couuanbHoi cdepbl mo Poccuiickoit
®denepaliiil pacCUUTHIBAECTCS 10 popMyIe:

S*=)S"1V, (8)



TIe
S° - mokazarelb OLEHKH KAauecTBa JJIst 0-i OTpaciy B 1iesioM 110 Poccuiickoit ®eneparium;
V - kommdectBO CyOBekTOB Poccuiickoii @enepamnuu, B KOTOPHIX IMPOBOIMIACH

HE3aBUCHMas OLIEHKA KayecTBa B 0-i OTpaci.

I) TIOKa3aTelb OIICHKH KadecTBa Mo CcyObekTy Poccuiickoii @Denmepanmuu B IIEIIOM
(mokazarenb sl OLEHKU S()(PEKTUBHOCTU [EATEIbHOCTH OPraHOB HCIOJHUTENIbHON BIACTH
cyonrekToB Poccuiickoit denepanuu - "pe3ynbTaThl HE3aBUCHMOW OIICHKH KadeCTBa OKa3aHUs
YCIIyT OpraHu3alusMu COLUaIbHON cdepbl” <5>) paccuuThIiBaeTcs Mo hopMmyIie:

<5> [1ynkT 24 [lepeuns nokazareneil 1y oueHKU 3(H(HEKTUBHOCTHU JESTEIILHOCTH OPraHOB
UCTIOJTHUTEIILHON BIIacTH CcyObekToB Poccwmiickoit ®Demepariii, YTBEPKIACHHOTO YKa3oM
IIpesunenta Poccuiickoit @eaepannu ot 14 Hos0pst 2017 1. N 548 "O6 onenke 3¢ pexTuBHOCTH
JeSITEIbHOCTH OpPraHOB HCIIOJIHUTENbHOM BiacTu cyObekToB Poccuiickoit ®Denepanuun”
(Cobpanue 3akonomarensctBa Poccuiickoit deneparuu, 2018, N 20, cT. 2821).

s =3's*/Q,, (9)

rae:

SY - mokasaresns OIIEHKH KauecTBa B U-oM cyonsekte Poccuiickoii Menepanum;

S% - mokasaTesp OLIEHKH Ka4ecTBa IO O-il OTpaciu COLHaNbHOI cdepbl B U-M CyObEKTe
Poccuiickoit @enepanuu;

Qu - KosIMYecTBO OTpacieil coluanbHONU cdeprl, B KOTOPbIX B U-oM cyobekTe Poccuiickoil
®denepanyy NPOBOAWIACH HE3aBUCHMAsI OLIEHKA Ka4eCTBA.

1) TIOKa3aTellb OLEHKH KadyecTBa B LienoM no Poccuiickoit denepannu paccUuThIBaeTcs 1o

dbopmyre:

S"=>S'/R, (10)

rnae

S’ - mokasarels OI[EHKH KauecTBa B 1eJioM 1o Poccuiickoii deneparum;

R - xonuuecTBO cyobekToB Poccuiickoit deneparum.

€) ToKa3aTellb OLIEHKHU KaueCcTBa M0 MYHUIIMIIAIBHOMY 00pa30BaHUIO (TOPOACKOMY OKPYTY
U MYHULUNAIBHOMY paiioOHy - B II€JIOM 0 MYHHMIMIAIbHOMY OOpa30BaHHIO, a TakKXke IO
oTpacisiM colualbHOM cdepsl) (MoKazaTenb Uil OLEHKH 3(P(GEKTUBHOCTH JAEATEIbHOCTH
OpraHOB MECTHOTO CaMOYIpaBlieHUs - 'pe3yiabTaTbl HE3aBUCHUMOM OIIEHKM KauecTBa
MYHUIUNATBHBIX OpraHu3anuii B cepax KyJabTypbl, OXpaHbl 3JI0pOBbs, 00pa3oBaHHs H
COLIMATIBHOTO OOCTYXMBAaHUS M MHBIX OpraHU3alUi, pacloJOXKEHHBIX Ha TEPPUTOPUAX
COOTBETCTBYIOLIMX MYHHIIMIIATbHBIX 00pa30BaHUI U OKa3bIBAIOIIMX YCIYT'H YKa3aHHBIX chepax
3a cueT OIO/DKETHBIX AaCCUTHOBaHMM OIOJKETOB MYHULMINAIBHBIX OOpasoBaHuil" <6>)
pacCUMTBIBAETCA aHAJIOTMYHO MOPSAIKY, NMPEAYCMOTPEHHOMY JJIsl pacueTa IOoKa3aTessd OLEHKU
kauecTBa 1o cyObekTy Poccuiickoit @®enepanuu (B 1nenom 1o cyobekty Poccuiickoit
®deneparum, a Takke M0 OTpacisaM colMaibHOM chepbl B cyobekte Poccuiickoit deneparun) B
noanynkrax "0" u "r" Hacrosmero nmynkra Enunoro nopsaxa.

<6> Vka3 [Ipesunenta Poccuiickoit @eneparuu ot 28 ampenst 2008 r. N 607 "O0 onenke
3P PEKTUBHOCTH AEATEIBHOCTH OPraHOB MECTHOT'O CaMOYIIPABJIEHUS T'OPOJCKUX OKpPYroB M
MYHUIIMNIAJBHBIX palioHOB" (C ydeToM HW3MeHEeHMs, BHeceHHoro YkazoM Ilpesunenta
Poccuiickoit ®@eneparuu ot 9 mas 2018 r. N 212, Bcrynaromum B cuiny ¢ 1 saBaps 2019 r.)
(Cobpanue 3akonomarensctBa Poccuiickoit deneparnuu, 2008, N 18, ct. 2003; 2010, N 20, cr.
2432; 2012, N 43, ct. 5815; 2016, N 45, cT. 6240; 2018, N 20, ct. 2821).
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