MHUHHUCTEPCTBO ITPOCBEINIEHUS POCCUMCKOMN ®EJNEPAIIUNA

IPUKA3 ot 13 mapta 2019 1. N 114 OB YTBEPXKJIEHWUU IIOKA3ATEJIEH,
XAPAKTEPU3YIOINX OBIIAE KPUTEPUA OIIEHKU KAYECTBA YCJIOBUI
OCYIIECTBJIEHUS OFPA3OBATEJIBHOM JEATEJIbHOCTH
OPTAHM3AIIUAMU, OCYIHECTBJIAIOIIUMUA OBPA3OBATEJIBHYIO
AEATEJBHOCTbD I10 OCHOBHBIM OBIIEOBPA30OBATEJIbHBIM
INPOI'PAMMAM, OBPA30OBATEJbHBIM ITPOI'PAMMAM
CPEAHEI'O TIPO®ECCHUOHAJIBHOI'O OBPA30OBAHUS, OCHOBHBIM
IMPOI'PAMMAM INPOPECCHUOHAJIBHOI'O OBYYEHUA, JOITOJTHUTEJIBbHBIM
OBIIEOBPA30OBATEJIbHBIM ITPOT'PAMMAM

B coorBerctBun ¢ mnoanyHktom 4.2.49 Ilonoxkenus o MUHHCTEPCTBE NPOCBEUICHUS
Poccniickoit ®enepanuu, yTBEepKACHHOro InocraHosieHueM IlpaBurensctBa Pocculickoit
Oenepannu ot 28 wurons 2018 r. N 884 "OO6 yrBepxknenuu Ilomoxenuss o MuHucrepcTBe
npocsetenns Poccniickoit @enepanyy U NPU3HAHUM YTPATUBIIMMU CHIIY HEKOTOPBIX aKTOB
IIpaButenscTtBa Poccuiickoit  ®eneparuu" (CoOpaHue 3aKOHOJATENbCTBA Poccuiickoid
®enepannn, 2018, N 32, ct. 5343), npuka3biBaio:

YTBepauTh NpuUilaraeMble IOKa3aTelld, XapaKTepHu3ylollue OOIIHe KPUTEPUH OLEHKU
KayecTBa YCJIOBUH OCYIIECTBIEHUS OOpa30BAaTE€IbHOM JEATENIBHOCTH  OpraHU3alUsMUu,
OCYIIECTBISIOIMMU 00pa30BaTEbHYIO JI€ATEIbHOCTh [0 OCHOBHBIM OO0IIe00pa3oBaTeIbHBIM
nporpamMMaM, 00pa3oBaTEIbHBIM IPOrpaMMaM CPEIHETO MPOPECCHOHATBLHOTO 00pa3oBaHMS,
OCHOBHBIM nporpammam npodeccnoHanIbHOTO o0OyueHus, JOTIOJTHUTEIbHBIM
0011e00pa30BaTEIbHBIM [TPOrPAMMAM.

Munuctp
0.J0.BACUJIBEBA

[Ipunoxxenne

YTBEpKACHBI

IIpUKa3oM MHHHCTEPCTBA IPOCBEICHUS
Poccniickoit ®enepanun

ot 13 mapta 2019 . N 114

MOKA3ATEJIH,

XAPAKTEPHU3VIOIIME OBIIUE KPUTEPUH OLIEHKN KAUYECTBA YCJIOBHIA
OCYUIIECTBJIEHUSI OBPA30BATEJIBLHOM JESITEJIBHOCTH
OPTAHM3AIIASIMH,
OCYUIECTBJISIIOIIAMHU OBPA30BATEJIbHYIO JESTEJIBHOCTD 1O
OCHOBHBIM
OBIIEOBPA30BATEJILHBIM IPOTPAMMAM, OBPA30OBATEJILHBIM
ITPOTPAMMAM
CPEJIHEI'O MTPO®ECCHOHAJIBHOI'O OBPA30BAHHUSI, OCHOBHBIM
ITPOTPAMMAM
MPO®ECCHOHAJBHOI'O OBYUYEHMS, JONOJIHUTEIbLHBIM
OBIIEOBPA30BATEJILHBIM ITPOTPAMMAM

I. IToka3aTesn, XapakTepu3ymouye OTKPbITOCTh U T0CTYITHOCTh
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HH(popManuu 00 OpraHu3anuu, OCymecTBIAs0Nel 00pa3oBaTeIbHYI0
AeSITeJIbHOCTD (J1ajiee - OPraHU3aMH)

N /i

IToxa3zarenu

1.1.

CootBercTBue WH(pOpPMAIMK O JEATEIHHOCTH OPTraHHU3AIMK, pa3MENICHHOW Ha
001IeIOCTYITHBIX MH()OPMAITMOHHBIX pPecypcax, €€ CoaepkaHuo U Nopsanky (dhopme)
pa3MeIIeHHs], yCTAaHOBICHHBIM HOPMATUBHBIMH MTPABOBBIMHU aKTaMH:

- Ha MTHQOPMAITMOHHBIX CTCHIaX B IOMEIICHUH OpraHU3allny;

- Ha OUIIMAIIBHOM CaliTe OpraHu3aluy B WH(HOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetu "MHTepHeT" (nanee - caiir) <1>

1.2.

Hanmnune Ha oduuumanbHOM caifte opraHuzanuu (y4pexiaeHus) HH(GOpMAIMU O
JMCTAaHIMOHHBIX CHoco0ax OOpaTHOM CBSI3M M B3aMMOJCHUCTBHS C IONY4aTEIIIMH
yCIYyT U UX (PYHKIIMOHHPOBAHUE!

- TenedoHa;

- JIIEKTPOHHOH MOYTHI;

- 9JIEKTPOHHBIX CEpBUCOB ((hopMa sl TOJJauu JIEKTPOHHOTO 0OpaIeH s, MOTyYeHHe
KOHCYJIBTAIIMH 10 OKa3bIBaEMbBIM yCIIyram, paszzen "YacTo 3aaBaeMbie BOIPOCH");

- TEXHHUYECKOW BO3MOXXHOCTH BBIPAKEHHS TOIYYaTEIIMA OOpa30BaTENbHBIX YCIyT
MHEHHUSI O KayecTBE OKa3aHUsS YCIyr (HaJau4due aHKeThl JJIS ONpoca TpaXJaH WM
TUIEPCCHUIKY Ha HEe)

1.3.

Hons momydareneii 00pa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX OTKPHITOCTBIO,
MOJTHOTOH ¥ JOCTYITHOCTBIO HWHQPOPMAIMU O JICATCIBHOCTH  OPTaHU3AINH,
pasMelleHHON Ha HMH(GOPMAaLMOHHBIX CTeHJaX, Ha caiite (B % oT oluiero udmcia
OIPOILIEHHBIX MOJy4yaTesnel 00pa3oBaTeNbHbIX YCIYT)

<1> Cratbs 29 ®enepanbHoro 3akoHa ot 29 nexabdbps 2012 r. N 273-03 "OG6 o6pa3oBaHUH
B Poccuiickoit deneparnun" (Codpanue 3akoHonatenbcTBa Poccutickoii ®eneparuu, 2012, N 53,
cT. 7598; 2015, N 27, ct. 3989), nocranosnenue [IpaBurenscrBa Poccuiickoii deneparuu ot 10
utong 2013 r. N 582 "OOG yTBepXIAEHUW TNPaBWI pa3MelIeHHUs Ha O(PHUIMATHLHOM CcalTe
o0pa3oBaTenbHOl OopraHu3anuu B HHGOPMAIMOHHO-TeIEKOMMYHHUKAIIMOHHOM cetn "UHTepHer"
u oOHOBNeHUs nH(popmanuu o0 obpazoBarenbHON opranuzanun” (CobpaHue 3aKOHOAATENbCTBA
Poccuiickoit @enepaunn, 2013, N 29, cr. 3964; 2015, N 43, ct. 5979; 2017, N 21, ct. 3025; N

33, ct. 5202).
II. IToxa3aresn, xapakTepu3youme KOMGOPTHOCTH YCJI0BHIA,
B KOTOPBIX OCYILIECTBJIsETCS: 00pa3oBaTebHas JesiTeIbHOCTD
N o/n [Noxkazarenn

OOecneueHue B OopraHu3anuvunu KOM(I)OpTHBIX yCHOBHﬁ, B KOTOPBIX OCYHICCTBJIACTCA
06p330BaTeJ'II)Ha$I JCATCIIbHOCTD:
- HAJIM4YUEC 30HbI OTAbIXA (O)KI/II[aHI/IH);

2.1. |- HanMYWe ¥ OHSATHOCTh HABUTAIIMU BHYTPH OpTraHU3aIlHH;
- HaJIM4ME U IOCTYITHOCTb TUTHEBOI BOJIBI,
- HaJIM4Ke ¥ IOCTYITHOCTb CAHUTAPHO-TUTHEHUUYECKUX TTOMEIICHHUIA;
- CAHUTApHOE COCTOSIHUE MTOMEILEHUI OpraHU3alun
2.2. |dons monydareneid oOpa3oBaTelIbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(pOPTHOCTHIO
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YCIIOBUH, B KOTOPBIX OCYIIECTBIIAETCS OOpa3zoBaTeibHas AeATeNbHOCTH (B % OT
00111er0 YnciIa ONMPOIICHHBIX MoJTydaTesieii 00pa30BaTeIbHBIX YCIIYT)

I11. IToka3aresn, XapaKTepu3ylomme J0CTYITHOCTD
0o0pa3oBaTeJIbHOM JeITeJIbHOCTH /IJIs MHHBAJIU/I0B

N /o

TloxazaTenmn

3.1.

O6opynoBaHue TEPPUTOPUH, MPUJIETAIONIEH K 3JaHUSIM OpPraHu3ally, U MOMEIIeHUN
C YY€TOM JIOCTYIHOCTH JIJIsl UHBAJIUJIOB:

- 000pyA0BaHKE BXOIHBIX TPYIII MaHAycaMH (IIOAbEMHBIMHU IJIATHOPMaMHu);

- HAJIMYUE BBIICJICHHBIX CTOSIHOK JIJISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHUJIOB;

- HaJIM4Ke aIallTHPOBAHHBIX JU(PTOB, MOPYYHEH, paCIIUPEHHBIX IBEPHBIX MPOEMOB;

- HAJIMYUE CMEHHBIX KPECENI-KOISICOK;

- HaJIMYKME CHEelHaTbHO O0OpYIOBAaHHBIX CAHUTAPHO-TUTMEHUUYECKUX MOMEIIECHUI B
OpraHu3aIu

3.2.

O0ecnieyeHne B OpraHU3aIMM YCIOBUN JOCTYIMHOCTH, MO3BOJISIIOIIMX HWHBAIHIAM
MoJTyyaTh 00pa3oBaTeIbHbIC YCIYTH HApaBHE C IPYTUMU:

- AyOonMpoBaHME ISl WHBAIMIOB 1O CIyXy M 3pPEHHIO 3BYKOBOW M 3pUTEIBHOMN
nHpopmanuu;

- DyOnmupoBaHHME HAAINMCEH, 3HAKOB M MHOM TEKCTOBOH M rpaduyueckoil mHPopManun
3HAaKaMH, BBITIOJTHEHHBIMU pelbeHO-TOUeUHBIM HIpudToM bpaiins;

- BO3MOXHOCTb IPEIOCTABIICHUS MHBAJIMAAM IO CIyXy (CIyXy M 3pEHHUI0) YCIyr
cypaonepeBoI4rKa (TudaocypronepeBoaunKa);

- QIbTEPHATUBHON BEPCUU CaiiTa OpraHU3alWH JIJIsl HHBAIHIOB IO 3pEHHIO;

- TOMOIIlb, OKa3blBaeMasi pabOTHUKAMU OpraHU3alUH, MPOMICIIIMMH HEOOXOAUMOe
oOy4yeHHne (MHCTPYKTHPOBAHHUE), IO COMPOBOXKICHUIO WHBAIUIOB B IOMEIICHUU
OpraHH3aIy;

- BOBMOXKHOCTB TTPEOCTaBICHUSI 00pa30BaTEeNbHBIX YCIYT B TUCTAHIIMOHHOM PEXAME
WIH Ha IOMY

3.3.

Jonst momydareneil oOpa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX TOCTYITHOCTHIO
00pa3oBaTeNbHBIX YCIYr IS UHBAIMAOB (B % OT OOIIEro 4Ymcia OMmpoOIEeHHBIX
noJryyaTenei 00pa3oBaTeNbHBIX YCIYT - HHBAJUIOB)

IV. Iloka3aTtenn, Xapakrepu3youme 100poKeJIaTeJJbHOCTb,
BEKJIUBOCTH PA0OTHUKOB OPraHu3aluu

N /i

TToxa3zarenu

4.1.

Hous noJIy4aTesien o0pa3oBaTeNbHbIX YCIIYT, YIOBIIETBOPEHHBIX
JO0OPO’KENaTENbHOCTBIO, BEKIMBOCThIO PAOOTHUKOB OpraHU3aLMH, 00ECIIEYBAIOIINX
NEPBUYHBIN KOHTAaKT U MH(MOPMHUPOBAHUE TMOIydaTedsi 00pa3oBaTeIbHON YCIYrH MPpU
HEMOCPEJCTBEHHOM OOpaIlleHWH B OPraHM3alUI0 (HampuMep, paOOTHUKH MPUEMHON
KOMHCCHH, CEKpeTapuara, yudeOHoi dactu) (B % OT oOIIero 4mcia OMmpoIIeHHBIX
nojyvaresnei 00pa3oBaTeNbHBIX YCIYT)

4.2.

Hons noJryyaTesen 00pa3oBaTeNbHBIX yCIIyT, YIIOBJIIETBOPEHHBIX
J00POXKENaTeTbHOCThIO, BEXKIMBOCTbIO PAOOTHUKOB OpPraHu3aliy, 00ecIeYuBaOIIINX
HEMOCPEJCTBEHHOE OKa3aHHWe o00pa3oBaTelbHOM yciayrm Tpu OOpalleHud B




OpraHM3aluio (HalpuMep, pernojaBaTelid, BOCIUTATENN, TPEHEPDL, HHCTPYKTOPHI) (B
% oT 00111er0 Yncaa ONPOLICHHBIX MOJIydaTenei 00pa3oBaTeabHbIX YCIIYT)

4.3.

Hous IoJIy4yaTesieu 00pa3oBaTeNbHBIX yCIIyT, YZIOBIIETBOPEHHBIX
J0OPO’KENATENBHOCTBIO, BEXJIUBOCTBIO  PaOOTHUKOB OpraHu3alMy  Ipu
UCTIOJIb30BAaHUM JTUCTAHIIMOHHBIX (GOpM B3amMoAeHCTBHS (B % OT obmiero umcna
OIPOLIEHHBIX MOTydaTesell 00pa3oBaTeIbHbIX YCIYT)

V. Iloka3aTeiin, XapaKkTepU3yIolHe Y/I0BJIeTBOPEHHOCTH YCJAOBHAMH
ocylecTBJIeHHs 00Pa30BaTeIbLHOM 1eITeJIbHOCTH OPraHu3auii

N /i

IToxa3zarenu

5.1.

Jonst momyuateneil 00pa3oBaTEeNbHBIX YCIYr, KOTOpPHIE T'OTOBBI PEKOMEHJIOBATH
OpraHu3aIUI0 POJICTBCHHUKAM M 3HAKOMBIM (MOTJIM OBl €e¢ pEeKOMEHI0BATh, €CIH OBl
Obl1a BO3MOXHOCTH BBIOOpa opranuzanuu) (B % OT oOIIero 4mcia OmpoIIEeHHBIX
noJiyJaresneid 00pa3oBaTeIbHBIX YCIYT)

5.2.

Josst moyvareneid 00pa3oBaTebHBIX YCIYT, YIOBIECTBOPSHHBIX y100OCTBOM rpaduka
pabotel opraHuzauud (B % OT 0OLIEro 4ucjia ONPOIIEHHBIX IOJIydaTenen
00pa3oBaTeIbHBIX YCIIYT)

5.3.

Jost mosy4areseid 00pa3oBaTebHbBIX YCIYT, YIOBIETBOPCHHBIX B IIEJIOM YCIOBHSIMU
OKa3zaHWs O0Opa30oBaTCIBHBIX YCIyr B opraHuzanmud (B % oOT o0mero yucia
OIPONICHHBIX MOJIyYaTeleil ycIyr)




