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MEHHACTEPCTBO TPYJIA H COIUAJILHOM 3AIATHI
POCCHIICKOI ®OEEPAITAN
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OG yrBep:aeHEH MeToaHIeCKHX pexoMenaanuil
0 OpraHu3anuy paGoThl B paMKax NpoBeJeHAs ONeHKH Ka9eCTRA
yc/ioBHii OKa’aHHs YCJIYT OpraHH3anMsMi B chepe KyJabTyphbl,
oXpanbl 3X0poBbi, 00pa3oBaHAsA, CONHAILHOI0 00CTy:KHBAHES
u desepanbBEbIME YIpeKIeHHAMHA MeJHKO-CONMHATLHOR 3KCIEPTH3HI

B nensx peammsaiuu ®enepamsHoro 3akoHa oT 5 pmekxabps 2017 r. Ne 392-03
«O BHeceHHMHM W3MEHEHHWI B OTAENbHEIE 3aKOHOAATENbLHEIE akThl Poccmiickoii ®eneparuu
IO BOIPOCaM COBEPIIEHCTBOBaHMS IPOBEJleHMs HE3aBHCHMOM OMEHKU KadeCcTBa YCIOBHIMA
OKa3aHHWs YCIYyT OpraHHM3aIUiMH B cepe KyIbTyphl, OXpaHEl 3M0pOBbS, 00pa3oBaHHA,
COLIMANBHOTO OOCIy)XHBaHMS H (elleparbHBIMU YIPEeXACHUIMH MEIUKO-COMMATRHOM
SKCIIEPTH3E», B COOTBETCTBHH C MyHKTaM# | W 2 mocraHoBnenus IIpasuTenscrsa
Poccmiickoit Pepeparmum ot 14 moa6ps 2014 r. Ne 1202 «O nopsake ocymecTBIeHHS
KOOpAWHAIIMMA JEATEHHOCTH IO MPOBEACHAIO HE3aBUCHMOHR ONEHKM KadecTBa OKa3saHWS
YCIIYT OpraHM3aIlUsIMe B chepe KyIbTyphl, COMUATLHOTO 06CITy)XMBAHNA, OXPAHBI 3[0POBbSL
H 00pa3zoBaHEA M 00IIEro MeTOAMIECKOro obeciedeHus MpOBEACHUS YKA3aHHOR OLEHKI
OIpHKa3MBal: .

VTBepmuTh MeTOAWMECKHE pEeKOMEHAANUMH M0 OpraHu3aldd paboTRl B paMkax
IpoBeJicHHA OLEHKH Ka9ecTBa YCIOBHi OKa3aHUs YCIYT OpraHU3alusIMH B cepe KyIETypS,
OXpaHEI 3[0pOBbf, O00pa3oBaHHs, COMHUAIBHOIO OOCTYXHMBaHHS H ¢erepaTbHEIMU
yapexIeHUsIMA MeIUKO-CONAATBHOM SKCIIEPTH3EI COTNACHO IPHIIOXKEHHIO.

MHEHECTP - A. Kotsxos

Annapat fpanutesseTna
kubupastsno-Bapageknir Peenybaurm
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IIpunoxenne
K npuka3y MunucrepcTsa Tpyna
H COIHAIBHOMR 3aIUTEI
Poccuiickoii ®eneparym
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MeTtoguteckne pexoMenIaAINM
0 OPraEM3aANMHA paGoThl B paMKaX HpoBeAcHAR He3aBACAMO{ OIEHKH KavYecTBa
YC/I0BHH 0K23aHAS YCIYT OPraHM3anuaMe B cepe KyIhTyphl, 0OXpaHbI 30POBhH,
o6pa3oBanug, COMEAILHOrO0 06CTyKEBAHALA B (eREPATLHBIME YIPEKIeHMaME
METHKO-COMAANLHOM IKCIEPTHIBLI

.  O6mue nosio:keHAR

1. Hacrosmme MeToq@gecKue peKOMEHJAAH paspaboTaHE B OENIX MOBHINEHAS KAYeCTBA
u obecnegennd eAuHOOOpa3Hs paGoTHI O MPOREJCHAIO HE3aBUCHMOM ONEHKH KAJEeCTBA YCIOBHiA
OKa3aHWA YCIYI' OpraHM3aMIMM COIMANbHOM chephl (Iajee — He3aBECHMAs OIIEHKA KadecTBa,
HOK). _

2. Hacrosmme METOMMIECKHE PEKOMEH/IAIAM OCHOBAHEI HA HOPMATHBHEIX ONOKCHHAX
IpOBEACHAS HE3aBHCHMOH OIIGHKH KadecTBa, OOMMX IOJIOKEHHSX OpraHU3adM CHCTEMEI
o6mecTBeHHOr0 KOHTpod B Poccriickoit denepanmm, a Taxke yIATHIBAIOT HPaKTHKY OPraHU3aIMH
pa6otrl mo HOK B cy6sexrax Poccmitckoit denepanum.

3. Hacrosmmae Meromddeckwe peKOMEHAAIME UpeAHA3HAYEHH UL MCIONL3OBAHHS
B paboTe PYKOBOJHWTEISIMH, CHENWATACTAME M YIONHOMOYEHHHIMH JODKHOCTHHIMHA IJHAIIAMM
¢enepanmbHEIX OPraHOB HCIONHHTENBRHOA BIACTH, OCYIIECCTBISIOMMX (PYHKOMH IO BEIPaGOTKE
U peanu3alie ToCyAapCTBEHHOM INONMTHKY B HOpPMATHBHO-IPaBOBOMY PEryIMpOBAHHIO B chepe
KyJIBTYpEL, OXpaHEI 3J0pOBbs, 00pa3oBaHHs, CONAANBLHOM 3aUTEI HACEICHHS, B BEJICHAH KOTOPBIX
HaXoAgTcd MOJBEJOMCTBEHHEIE OpraHM3alli¥, MHLIX (peAepalbHEIX OPraHOB BIIACTH, MMEIOIIEX
HOIBEIOMCTBEHHEIE OpraHM3amEH B cdepe KymbTyph, OXpaHHl 3J0pOBbA, 06pasopanms,
CONMMANEHON 3aIIUTH HaceleHHs, OPraHoOB rocyAapcTBeHHOH BnacTH cyOmekToB Poccmiickoif
Depepanyd, B BEACHUA KOTOPHIX HAXOAATCA OpraHMsalmy B cepe KyIbTyphl, OXpPaHE 310POBbI,
00pa3oBaHUg B COMHEANLHOr0 06CTyXHBAHMS; PYKOBOJUTEISIMA H CIEMAANACTAME OpraHH3AIMIA,
OKA3HIBAIOMMX YCIIYTH CONMANEHOM cephl HaceleHNIO, AEAMBAYaTbEEIME IpeAIpAHAMATEIISIMHY,
OCYIIECTRISIONMEM NEeATeHHOCTh B CONMaNbHOR chepe; wieHaME OOMECTBEHHBIX COBETOB IIO
IPOBECHAI0 HE3ABMCHMOM ONEHKH KagecTBa YCIOBHI OKa3zaHHS yCIYT OpraHW3aliaMe B chepe
KyIBTYpEl, OXpaHKI 3JOpOBBsi, 00pa3oBaHMA, COIAAILHOrO OOCTyXHBaHHA H (encpanbHHEIME
yUpeXICHAIMA MEeUKO-CONMANBHOR 3KcIepTH3k (fanee — o6mecTreAnEIe coseTH 10 HOK) mpa
dedepalbHEIX OpraHax BIACTH, OpraHax TIOCYJapcTBEHHOH BHacTH cyOmexToB Poccmiickoi
depepanun, opraHax MECTHOTO CaMOyIpaBlicHHS B oO6mecTBeHHBIX coBeToB 0 HOK, cospammnx
Opd OpraHM3aIdsX COmEalbHOM cQepsl; a Takke DOPEICTABUTENAMH OpraHM3alMi,
OCymEeCTRISIOMAX c6op u 0606menne MEGOpMANEE B paMKax He3aBACHMOM ONEHKH KadecTBa
(manee — oIepaTopoB), H APYTHMH 3aHHTEPECOBAHHLIMYE JIMIaMHA B OpraHH3aAsIMH.



1) YaacTHHKE B 06NaCTH OTBETCTBEHHOCTH YJACTHMKOB HE3aBHCHMOil OIEHKA KadecTBa
yCHoBHit OKa3aHWA yCHyT OpraHM3anmusMu B cepe KyNBTyphl, OXpaHBI 3A0pPOBBS, 06pazoBaHM1,
COMUANBLHOro 06CTyXuBaHUA H (eepanbHRME YIpEKACHUIMEA MEAAKO-CONAANBHOM SKCIIEPTHA3EL:

Opram HCIIOTHUTENLHOR BIACTH  CO3NAIOT Ycnosasa A IPOBCACHMSA HE3aBHCHAMON OICHKH

¢emepansHOro YpoBHS, KadecTBa YCIOBHH OKa3aHWS YCIYT B IOABEIOMCTBEHHEIX
OCymIeCTRAMIONM¥EE (PyHKITHN UM opraHE3amusx ¢eaeparbHOr0 YpOBHS, a TaKKe HHBIX
0 BRIpaboTKe M peard3anyud opraEm3anmii, OCyIECTBIMIOMMAX JEATENBHOCTh 3a CYET
roCyapCTBEHHO# MOMATAKHA GIO/DKETHEIX acCHTHOBaHHMI (efepambHOrO GromKeTa
# HOpMAaTHBHO-IPABOBOMY (0ns cheput obpasoeanus);

peryJMpoBaHHIO B chepe obpamatorcss ¢ 3ampocoM B OOmecTBeHHYIO mHanaTy
KYJIBTYphI, OXpaHBI 3/J0POBbA, Poccmiickoit Denepanun 0 GopMAPOBAHAE 06INECTBEHHRIX
o6mero obpa3opanms, Beicmero  coBerToB 1o mpoeeaermo HOK Ha denepamsBoM ypoBHe;
o6pa3oBanms, CONUANBLHOR yTBepxkjaaloT monoxeHre o060 OOimecTBeHHOM COBETe
3alATHl HaceleHASL no HOK npu oprane Bnacty;

Ha3HaJaloT JMODKHOCTHEIX JIMI, OTBETCTBEHHEIX 3a
pasMemenve HHEGOpMAnEHA O pe3yNBTaTaX HE3aBHCHMOIM
OIIEHKH Ka4ecTBa Ha OpUIHATEHOM caifTe IS pasMECHHAS
mHGOpMANMA O TOCYJApCTBEHHEIX M MYHHIMIIANLHBIX
yUIpexicHAIX B HH(OpPMANMOHHO-TEIEKOMMYHHAKAIIHOHHOR
cetu «MHTepHET» (mamee — odHIMaNBHEIA caffT, caiT
bus.gov.ru), a Talkke 3a JOCTOBEPHOCTh, IIONHOTY
H CBOCBPEMEHHOCTh €€ pa3MeIlcHHd, 32 BelcHHE
MOHHWTOpUHTAa DOCEIeHMi rpaxAaHaMH OQHIHAILEHOrO
caiftfa M HX OT3HBOB, 32 OpraHM3amdmio paGoTH IO

yCTpaHEHHIO BBHISBIICHHBIX HEJXOCTAaTKOB "
' gHGopMHApOBaHEE Ha OQHIHAIBLHOM CcaiiTe rpaxmaH o
IPHHSATEIX Mepax';

OCYIIECTBISIOT 3aKymKy pa60T B [0 HTOraM 3aKyIKH
3aKMIOYCHHE  TIOCYAapCTBEHHBIX  KOHTPakTOB  Ha
BHIOONHEHREe paboT, okazamme ycmyr mo c6opy =
0600menmIo FEGOpMAE O Ka9eCTBE YCIORHA OKa3laHHS
yCIyr OpraHm3amuaMM B chepe KyIbTyphl, OXpaHEI
3R0pOBbs, 0Opa3zoBaHWA, COINMAIBHOIO OOCTYXWBaHHS H
deneparbHEIMEA  YUpEXCHHSIMH  MEJUKO-COMEANLHOM
SKCHCPTH3H C OpraHm3anmei, KOTOpas OCYIECTBILET cOop
# 0600menne HRGOpMANVHA 0 KA9ECTRE YCIIOBHM OKA3aHHS
ycnyr (manee — omeparop) B COOTBETCTBEH C DenepankHEM
3akoHOM Ne 44-®3 ot 5 ampens 2013 r. «O xoHTpakTHOI!
cacreMe B céepe 3aKymox TOBapoB, pa6oT, ycuyr
s obecredeHHs roCyJapcTBEHHEIX W MYHHIMNAIBHBIX
HYXI;

1 CBepterus 06 ynoNROMOYEHHRDX XOMKHOCTHRIX JHIAX Pa3MEINAIOTCS HA OQHEIMANLEOM caiite bus.gov.ru B Tevenne
[epBOro KBaprana oTdeTHOro roja. Ecimm cpok Mx monHoModmit He ompejelicH MM YCTaHOBICH Ha HECKONLKO JIET,
To mHMopMamas Be TpebyeT oOHoBmeHMs. MHbopMammad RomKHA OHITH ONEPaTHBHO OGHOBICHA B CIydae CMEHRI
OTBETCTBEHHRIX JODKHOCTHRIX JIMI (LPH YBOJNLHEHHAH, IEPEBOE Ha APYTYIO JOMKHOCTD H Ap.).
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OpraHsl ECHONHATENRHOR BIACTH
¢emeparbHOroO ypoBHS, HMCIOIIHE
HOABEAOMCTBEHHBIE OpTraHA3aAR
B cepe KyIBTYpHL, OXpaHBI

3/I0POBBA, 006mero o6palopanus,

BHICIIEr0 06pa3oBaHEs,
COMUATLHOM 3alllATHI

(3a uckniouenuem yKasanHvix
eviuie)

obecleunBaloT Ha CBOMX OQHIMANHHEIX cafiTax B CeTH
«/IaTEpHET» TEXHHYECKYI0 BO3MOXHOCTH BEIDAXCHHSN
rpaxfiaHaMd MHEHMI 0 KaueCTBE YCIOBHM OKa3aHUS YCIyT
B IOJBECJIOMCTBEHHBIX MM OpraHM3amdsx eaepansHOro
YpOBHS;

paccMaTpHBalOT HHGOpPMAIHAIO 0 pe3yETarax He3aBACAMOMH
OICHKA KaveCTBa YCINOBHHM  OKa3aHMd yCIyr M
BHpAGaTHBAIOT MepH IO  COBEPIIEHCTBOBAHMIO
NeATCIBHOCTE OpraEM3anil, NpONENNIEX ONEHKY, H
OIECHKE JEATENLHOCTH X PYKOBOAMTENEH;

pasMemaoT HEGoOpMammio o pesymsrarax HOK B
OpraHM3alMsaX, MNOMICKANIMX HE3aBHCHMOM  OIeHKE
KadecTBa Ha (hefieparbHOM YPOBHE, Ha caifTe bus.gov.ru;
OpPHHAMAIOT MEpPhl 10 YCTPaHEHMIO  BEISBICHHAIX
HEAOCTaTKOB B  DOABEAOMCTBEHHEIX  OpraHM3allEsX
(eepatEHOro ypoBHS 10 HTOraM oposegerms HOK;
OCYIIECTRBIIOT ~KOHTPOJIb pealnu3ald¥ MEPOIpHATH,
BKIIOYEHHBIX B IUIaHK IO YCTPaHEHHIO HEHOCTATKOB,
BHIABIIEHHEIX 110 pe3ynbTaTaM nporeneras HOK;
B3aMMOAEHCTBYIOT ¢ ApYrAMH ¢eaepalbHEIMA OpraHamMm
HCTIOJHMTENbHOM BIACTH, B BEJCHHH KOTOPHIX HAXOMATCH
opraEm3amud B cdepe KyIETYpHl, OXpaHBl 3JOPOBBA,

o0pazoBaHMs H COOHANHGHOTO OOCIHYyXHBaHHS, a TaKKe

OpraHaM¥ HCHOTHATENBHOMR BIacTH cyosexToB Poccrifckoii
Qegepallui DO BOIpOcaM OpraHWRAIMA M TPOBEACHUA
HE3aBHCHMOHM ONEHKN Ka9eCTBa;

OCYIIECTBISIOT MOHHTODHHT NPOBEACHAS HE3aBECHMOMK
OIICHKH KadecTBa B cyOhekTax Poccuiickoit ®denepamum u
paccMaTpHBAIOT €TI0 HTOI'H €XCKBapTALHO Ha 3aceaHHIX
CO3JJaHHEIX IpH HAX 06mecTBeHHBIX coBerax no HOK

B3aEMOME#CTBYIOT ¢  ¢defepalbHRIME — OpraHaMm
HCHOHRTEHHOA BIIACTH, OCYIIECTRILIOMAMY (GYHKIIMH II0
BHIPaGOTKE M pealM3aldd IOCYJapCTBEHHOHM HOMATHKE H
HOPMATHRHO-IIDABOBOMY  perynmEpoBaHmio B  cdepe
KyIbTYpE, OXpaHH 3J0poBhi, obmero obpa3opamus,
BEICIIETO 06pa3oBaHMs, CONMANBHON 3alATHI HACElICHHS,
IO BOIpOCaM IpOBefcHWS HE3aBHCHMOHR ONMEHKH KadecTBa
yCIOBHM OKa3aHUA YCIIYT;

co3paroT ycmopms ana pposeneEms  HOK B
DOABEAOMCTBEHHEIX OpraHW3alMiX pErHOBaNbHOIO H
MYHHIMIATEHOTO YPOBHS, .
coZiecTBYIOT ¢efepabHEIM OpraHaM HCIONHHTENBHOR
BIIaCTH, OCYIIECTRIMIOmMUME ¢YyHKOMM mO BHpaboTke u
pealr3anyd roCyAapCTBEHHON MONMMTHKE H HOPMAaTHBHO-



IpaBOBOMY PETYIHPOBaHMIO B chepe KyIBTYphl, OXpaHBI
37M0poBbA, obmero ob6pa3oBaHms, BeICHEro o6pa3zoBaHMA,
COIHaNbHOM 3aMUTH HaceNCHAS, 10 BOIIPOCcaM IPOBEACHAS
HE3aBHCHAMOH ONEHKH KadecTBA YCIOBHM OKa3aHMs YCIYT,
B NPOBEJICHAM HE3aBUCHMON OIECHKM Ka4ecTBA YCIOBHH
OKa3zaHMsi yCIyr B MOABEAOMCTBEHHBIX MM OpraHH3am@sX
commansHoi cephl deepanbHOro YpoRHS

Opraﬂm HCHOJHUTENLHOM BIaCTE  CO34al0T YCIoBH4 AJI1 IPOBEOCHHUA He3aBHCHMOjH ONCHKHA

cybsexroB Poccrmiickoit Ka4ecTBa YCIOBHH OKa3aHWS YCIYyT B OpraHM3allHsix
deacpanun PErHOHAIBLHOTO (=, opH HeobxoamMocCTH,
MYHHIMIIANTEHOIO) YPOBHS;

ofpamaloTcs ¢ 3ampocoM B OGIIECTBEHHYIO DaNary
cybrexkra P® o ¢opmmpopanmm 0o6GmMECTBEHHHX COBETOB
no npoeaeEmio HOK Ha pernosansHOM ypoBEBE;
yTBepxJaioT monoxenwe o6 OO6mecTBeHHOM CcOBeTe
no HOK npm oprane Biacrm;

HA3HAYalOT MAOJDKHOCTHRIX IIMIl, OTBETCTBEHHBRIX 32
pa3Memenre HWHGOPMAHHA O pe3ylbTaTax He3aBHCHMOMR
OmEHKH KadecTBa Ha caifte bus.gov.ru, a Takke 3a
IOCTOBEPHOCTh, IIONMHOTY M CBOEBPEMEHHOCTH €€
pasMemeHds, 3a BeJeHAC MOHHATOPHHTa IIOCEIICHMM
rpakfgaHaMH o(pHIOEANEHOrO caliTa H HX OT3EIBOB, 3a
OpraEm3allMi0 paboTHI 0O YCTPaHCHWIO BBISBIICHHBIX
HEROCTaTKOB W MHGOpMHpOoBaHWe Ha 0GHIHANEHOM caifTe
IPaX/IaH O OPHHATEIX Mepax>;

OCYIIECTBIMIOT 3aKyNxy paGoT H IO HTOraM 3aKyIKH
3aKMOYCHHE  TIOCYAAPCTBEHHRIX  KOHTPAaKTOB Ha
BEINIONTHCHAE paboT, okazamme ycayr mo cbopy H
0606menmo HBGOpMAIMA O KaUeCTBE YCIOBHHM OKa3aHMs
yCIOyr opraEm3aliusMA B chepe KyIbTypH, OXpaHEI
30poBBA, 0Opa3oBaHMA, CONUANBLHOrO OOGCITYXHMBaHHS C
opraausanueii, Koropas OCymecTBIseT c6op u 0606menne
mHbOpMAIME O KadecTBe YCIOBHM OKa3aHHA YCIyT
(mamee — omeparop) B cooTBercTBHE ¢ DemepanbHrmM
3akoEOM Ne 44-®3 ot 5 anpens 2013 r. «O xoHTpakTHO#!

cucTeMe B c(epe 3aKymok TOBapoB, paboT, yciyr mis
obecreucHNs roCyAapCTBCHHBIX B MyHHITMIABHBIX HyXI[Y;
obecneumBaloT Ha CBOMX OQHIHANBHEIX caiiTax B CETH
«/iHTEpHET» TEXHWYECKYI0 BO3MOXHOCTB BHIpAXKECHHS
rpaxjjaHaM¥ MHEHH# 0 Ka9eCTBE YCIIOBHY OKa3aHWA YCIYT
B OpraEm3amuax, nomiexanmx HOK;

2 Cpenenns 06 yNoMHOMOYEHHRIX AODKHOCTEBIX JIANIAX pa3sMeInaloTcs Ha o(HIMATLHOM caiite bus.gov.ru B TedeHne
DepBOro KBapTala OTI€THOro rofa. Ecma cpok mx momHOMoTHlt He ompesielieH MM YCTAHOBNEH HA HECKONBKO JIET,
To HEdopMarEa He Tpelyer ob6HoRnenms. MBjopmanpa monkra GHITh ONEPaTHRHO OGHOBNCHA B Cydae CMEHH!
OTBETCTREHHBLIX AOKHOCTHRIX TMI (IPH YRONbHEAWH, [IEpEBOAE HA APYTYIO AOJDKHOCTE H Ap.).
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paccMaTpHBAIOT HHGOPMAIZIO O pe3yibTaTax He3aBHCAMOM
ONEHKH Kad9ecTBa YCIOBHA OKa’aBMA YCIYyT H
BHIpabaTeIBAIOT  MEPEHl 0  COBEPINEHCTBOBAHMIO
AeATeNHHOCTH OpraEm3amaii, NpomemMX ONOEHKY, H
OIEHKE HEATEINLHOCTH HX PYKOBOIUTEINEH,

pasmemaloT HHGOpMammio o pesymsratax HOK Ha
oduIEamLHEOM caifte caifte bus.gov.ru);

OpUHEMAIOT MEPH 10 YCTPaHEHMIO BAHISBICHHEIX
HENOCTaTKOB B  OpraHH3aIlUAX CONUWANBHOM  CepHI,
OOJUTIEeXAaIKX OIcHKE Ha YpOBHE CyOBeKTOB PoccHifckoit
Denepanmm;

OCYIIECTRIISIOT KOHTPOIIh peanm3amiy MEpPONpPHSTHIA,
BKIIOYECHHEIX B IUTAHK IO YCTPaHEHHIO HEXOCTATKOB,
BBIABIICHHEIX ITO pe3ybTaTaMm posegeans HOK;
B3aMMOJICACTBYIOT C YIONHOMOYEHHBIME (efepatEHEIMU
OpraHaMy HCIONHHTETFHOY BNACTE B COOTBETCTBYIOMIEH
06acTH commansHOR cephl IO BOOPOCAM OpPraHA3AIEH
H IPOBE/ICHAA HE3aBECHUMOMR OIEHKHA Ka9eCTBA

Opra=bsl MECTHOTO CO3AIOT YCIOBHS JUIS DPOBCHCHMS HE3ABHCHMON OLEHKH
caMOyInpaBJIeBHs KagecTBA YCHOBHM OKa3aHMA YCOYT B OTHOINCHHH
MYHHMIMIIAIHHEIX paioHOB opraEm3anuif conpansHOM chepsl Ha MYHHIMOATBHOM
H OPOACKHAX OKPYTOB YPOBHE;

obpamatorcs ¢ 3ampocoM B OOIIECTBEHHYIO HaNaTy Ha
dopMHEpoBaEMe OOMECTBEHHBIX COBETOB IO IIPOBEACHHIO
HOK pa MyRRIUTIaTEHOM YpPORHE;

yTBEpKAaloT monoxenwe o6 OOmecTBeHHOM COBeTe IO
HOK npm oprase MecTHOT0 CaMOYIIpaBJICHHS,

Ha3HadaloT [JOKHOCTHEIX JIMO, OTBETCTBEHHBIX 3a
pasMemieHre MHGOpMAaUE O pe3yabTaTax He3aBHCHMOM
OIEHKH KavecTBa Ha o¢HImansHOM caiite bus.gov.ru,
a TakoKe 3a JIOCTOBEpPHOCTB, IIOTHOTY M CBOEBPEMEHHOCTh
ee pasMemeHHud, 3a BeJleHHE MOHHMTODHHTA NOCEIIeHMA
rpaxaaHaMu O}HIOEANEHOrO caidTa H HX OT3HIBOB,
32 OpraHM3anuio paboTHI IO YCTPaHCHHIO BBISBICHHBIX
HEIOCTATKOB M HHGOopMEpoBaHHE Ha OHIMANEHOM caifTe
Tpak/iaH 0 IPHHATHX MEpax’;

OCYIIECTBIMIOT 3aKyIKy paboT ® 10 HTOraM. 3aKyIKH
3aKMOYeHAE MyBRIENATHHEX KOHTPAKTOB Ha BEIIONHEHAC
paboT, okazaHMe Yycayr moo cbopy H 0606 menmo
HEpopManMM O KadecTBE YCIOBHH OKasaHHS YCIYT
opraHu3amasaME B cdepe KyIBTyphl, OXpaHEl 340POBBA,

3 Crenenns 06 YNOMHOMOYEHHEIX JOIKHOCTHLIX NHNAX Pa3MEIIAIOTCA Ha OQAIMATLHOM caltte bus.gov.ru B TedeHHe
IIEpBOr0 KBapTala oT4eTHOro rona. Ecim cpok HX mONMHOMOUMit He OmpejelicH WA YCTaHORICH HA HECKONBKO JET,
To madopmamast He TpeGyer o6HORNenms. Madopmamus nomkHa OLITE ONEPaTMBHO OOHOBICHA B CTydac CMEHBI
OTBETCTBEHHBIX JOJDKHOCTHRIX JIMI (PR YRONLHEHHH, lepeBojie Ha APYTYIO ROIDKHOCTH ® Ap.).
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O6mecTBeHHRIC IaNaThHI
(ObmecTBenHaq nmanara
Poccuiickoit Denepanum,
o6mecTBeHHEIEC HaNaTH
cy6sexroB Poccmitckoit
Denepanun, o6mMeCTBEHHEIE
nanarel (COBETEI)
MyHHOHOAIBHEIX 00pa3oBaHmit)

O6mectBernnie coBeTH o HOK
[IpHE OpraHax rocyJapCTBEHHOM
BJIACTH M MyHUIIMIIATBHBIX
o6pasoBaHmIX

obpa3opanni, COMUANEHOr0 06CIyXHBaHHs C OLEPaTOPOM
B cootBercTBEM ¢ PemepameprM 3akoHOM Neo 44-B3
ot 5 anpens 2013 r. «O xoBTpakTHOR cHcTeMe B cdepe
3aKynok TOBapoB, pa6or, ycmyr mid obecneueHHs
rOCYAapCTBEHHLIX M MyHMIUNATBHEIX HYXKA;
paccMaTpHBAlOT HH(POPMAITHIO O pe3ylIbTaTaX He3aBECAMOi
OMEHKM KadecTBa YCHOBHA OKa3aHHS YCIOyr H
BhIpabaTRIBalOT MepH IO  COBEpHICHCTBOBAHMWIO
NeATeLHOCTH OpTaHW3amui, NpOMeJINAX ONEHKY, H
OIleHKE NESTENHHOCTHE HX PYKOBOIHATENEH;

pasmemaloT HHQOpMamumio o0 pesymbratax HOK
Ha odumuansHOM caiite opumansHOM caifte bus.gov.ru;
IIPHHAMAIOT MEPBI II0 YCTPaHEHHIO BRIIBIIEHHBIX HEAOCTATKOB
B OpraHM3amEiX COMHUANBHOM Cephl, MOAIEKAIUX OIEBKe
Ha ypOBHE MyHMITUIALHBIX 06pa3zoBaHmil;

OCYINECTBIIMIOT KOHTPONh pEaM3allii MEPOIpPHATHIA,
BKIOYCHHBIX B IINaHEI [0 YCTPAaHEHWIO HEJOCTaTKOB,
BRISBJIICHHBIX IO pe3ynbraTaM npoBeaenus HOK;
B3aUMOJEHCTBYIOT C YHOONHOMOYEHHRIMM OpraHaMu
rocyaapcTBeHHo#t  BmactH  cyOmsekta  Poccmiickoit
Qdenepanum Do BompocaM OpraEM3alMHd W NIPOBEREHMS
HE3aBHCHMOM OIICHKH KaJecTBa

¢opmupyror obmecrBerHble coBeThl mo HOK Ha
COOTBETCTBYIOIIEM YPOBHE — (peiepanbHOM, pETHOHABHOM
AIM MyHMOMOaTeHOM (D0  oOpaleHmIo  OprasoB
rOCyapCTBEHHOM BIIACTH H MECTHOTO CaMOYIIpaBIICHHSA)
H yTBEPIKAAIOT HX cocTan®;

HHEGOPMHPYIOT OpraHEl FOCYJapCTBEHHOM BIIACTH H
MECTHOTO CaMOYIpaBI€HHS O COCTaBaX CO3NAHHEIX MHpH
3THX OpraHax OOIIECTBEHHEIX COBETOR IO IPOBEICHHIO
He3aBHCHMO# OIEHKM Ka49ecTBa;

MOTyT IpHBJIEKaThCA K paboTe 00MeCTBEHHBIX COBETOB IO
HOK nna obcyxpmenns m (OpPMHPOBAaHHS pe3yILTATOB
OpPOBEJCHHA HE3ABACHMOM OLEHKH Ka9eCTBa

YTBEPKIAIOT MOPATOK H CPOKE MPOBEACHHA HE3aBACHMOM
OIIEHKH KaYeCTBa Ha COOTBETCTRYIOMEM YPOBHE;
dopMHpyIOT DepeYeHr OpraEM3amEld, B OTHONCHHH
KOTOPHX  OpPOBOAMICH  HE3aBUCHMAad  OICHKA Ha
COOTBETCTBYIOMEM YPOBHE;

OPHHAMAIOT Y9YacTHE B PACCMOTPEHHMH IIPOEKTOB
JOKyMEHTAIIHH O 3aKyIKe paboT, YCIIYT, a Takke MPOSKTOB
TrOCY/apCTBECHHEIX KOHTPAakTOB Ha BEIIONHEHHE PpaGoT,

4 O6o6mennKe TpeGoBarRA Kk cocTany O6mecTReHELX coreTob o HOK npHBeieHH B IpIIOKEHER A.
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O6mecteerrnIe coBeTh o HOK
[PH roCyapCTBEHHRIX
OpraHH3aIMsIx comAansHo#
cdeps! (MOryT co3aBaThCcs OpH
He00X0MMOCTH, COrIaCHO
®enepanbHOMY 3aKOHY
Poccwiickoit ®enepanum

ot 21 mons 2014 r. Ne 212-®3
«06 ocHOBax 06ImMECTBEHHOTO
KOHTPOJIS»

Oneparopsl

OKa3aHHe ycmyr mo c6opy @ o6o6menmio mrGOpMammH
O KaJeCTBE YCIOBHH OKa3zaHMS YCIYT OpraHM3alUsIMH
B cdepe KyNBTYpH, OXpaHE! 3[0pOBhbS, 0OGpa3soBaHmMI,
comambHOro  ofbcnmyxwBaHMS H  (eAepaiLHEIMHA
yUpeKICHAIME METMKO-COIUATRHOR 3KCIIEPTH3EI,
3aKMOYa€MEIX OpraHOM HCHONHHWTENLHOR BIACTH C
omeparopoM B cooTBercTBEH ¢ (DemepalbHEIM 3aKOHOM
ot 5 ampens 2013 r. No 44-®3 «O xoHTpakTHOM cHCTEME
B cepe 3aKynoK TOBapoB, paboT, ycIyr and obecneueHus
rOCyJapCTBEHHEIX M MYHHIMITANBHEIX HYXI;
OCYIIECTRIISIOT BHIE3/Hl B OPraHM3AHHA COMAATBHOMK cheprl
C OENBI0 HEMOCPEACTBEHHO IIPOBEACHHA HE3aBACHMOI
OIIEHKH KaYecTBa YCIyT;

paccMaTpHBAlOT HH(POpPMAIMIO O KadecTBE YCIOBHi
OKa3aH®A YCIYT, IPEICTAaBICHHAYIO OIIEPATOPOM;

IPOBOAAT HE3aBHCHEMYIO ONCHKY KavecTBa YCIIOBHIiA
OKa3laHMg YCIHYT OpraHM3aliiMHM CONMANbEHOH cheph
Ha OcHOBe HWH(}popMamuW, HpencTaBIEHHOH omEpaTOpPOM
A/WIHM ¢ yIeTOM CBEJIeHHH, HOMyJEeHHBIX BO BpeMs BhIE3/Ia B
OpraHH3aIuH; :
BHIpa6aTHIBAIOT HPEIOKEHAS O YIYIINEHAI0 KAadecTBa
JeATENHHOCTH OpraHu3ayi.

Cpemenms 06 obmectBerrOM coBere 1mo HOK
pazMemaioTcs Ha obHIUATEHOM caliTe YIOTHOMOIEHHEIM
opraHoM BiacTd B JlmaaoM kabueete YIOIHOMOYEHHOTrO
oprasa. Cpemenms o6 obmecTBeHHOM coBere mo HOK
JOIDKHEI ORITH COXpaHEHBI, HOAUMCAHEI 3JICKTPOHHOH
HOAIMACHIO M pa3MEMIEHEI

co3ar0TCcA (MOTYT CO3aBaThCA) U3 YHUC/Ia IpeJCTaBHTENCH
oOImecCTBEHHRIX  OpraHM3aIdiA, npodeccHoBaNEHRIX
accorpangii, oGIIeCTRCHARIX ABIDKEHMH, MPodecCHORANEHEIX
accommanmit 2 HE3aBACAMBIX 3KCIIEpPTOB
npodcoobmecTBa B mensx cofeicreus mposeacrmo HOK
H Pa3BHTHIO OpraHW3aImit comdanbHoi ceps;

YJacTBYIOT B DpOBEJCHHM MEpONpHMSTHA B paMmkax
HEe3aBHCHMO#H OIIEHKH KaJecTBa COBMECTHO C OIIEPaToOpoM B
O6mectBerrsiM coBerov mo HOK Ha demepamsaoM,
perzOHANEHOM KM MyHAIMIIABHOM YPOBHE;

TOTOBAT NpEIOKEHAA IO YIyJINEHAIO YCIOBHH OKa3zaHWs
yCIyr B OpraHHM3allud, NpeACTaBMIOT MX OIepaTopy H B

- O6mecteras coser mo HOK (manee raxke OC no HOK)

COOTBETCTBYIOIUCIO YPOBHA H COJIeﬁCTBYIOT HX pea3anun

mpoBoRAT cGop m 0600meHme mHEGOpMAmWM O KadecTBe
yCIIOBH# OKa3aHWs YCIyI: aHamHM3 CafTOB OpraEM3anwid,



ompoc momydarene#t yciIyr, KOHTpONBHEIE MEPOLIPHATHS B
OpraEM3al|iX COOWANbHOM cdephl I  BHISBICHHS
Hanmw9Hs B QyBKITMOHUPOBAHKS YCIOBH OKa3aHA YCIYT, B
COOTBETCTBHH C HOPMATHRHEIME TpeGoBaHHAMH;
dopMupylor oryer mo mroraM cbopa H o60OmeHMs
AHGOPMAHK ¥ OPEICTABISIOT €r0 3aKa3IuKy

ofecnedmBalOT: OTKPHITOCTB, JOCTYIHOCTh HHGOpMAWH
00 opraHM3anUM; TEXHEIECKYIO BO3MOXHOCTE BRIpaXeHHS
MHEHHS TIpakjaHaM-IONydaTelnsM YCIyI Ha CBOHX
opHmMMAaNEHEIX caliTax;

AHGOPMHEpYIOT IpaxJaH-HoMydaTeliel yCuyr 0 IpoBeACHAM
HOK # BO3MOXHOCTH Y9acTHs B OIpOCE M BRIPaXCHHS
CBOEr0 MHEHHS O KaJeCTBE YCHOBHi OKa3aHHMA YCIyT
B OpraHM3allAHy;

paspabaTeIBalOT H peamd3yloT IUIaHH IO YCTPaHECHHIO
BBISBIIEHHEIX HEJOCTATKOB;

Acnone3yloT pesyasTaril HOK 1ms pememms 3amaq
pasBHTHS C OENbI0 MOBEINEHHS KaJecTBA YCIOBHH
oKkazaHMs Yycmyr u 3hdeKkTHBHOCTH REATEIHLHOCTH
OpraHM3aI¥H;

OTUMTHIBAIOTCA O pe3ylbTaTax HCHOONHCHHA ILIaHOB
B YHONHOMOYCHHHIN Opral ToCyJapCTBCHHOH BIIaCTH
HIA MECTHOIO0 CaMOYyIpaBleHMs, IyTeM pa3McHIcHHS
oTYeTa Ha OQHIHMAILHOM caifTe

Oprang3anyy conuairbHO# cheprl

VYapenurem opranuianuii (Ans
cteps BrIcIero o6pa3zopanns)

uHGOpMEPYIOT 06pa3oBaTe/bHbIC OpraHW3aniy 06 yCIOBHIX
" cpokax npoBefeans HOK, opranmsanuum-oneparope;
OpefoCTaBNMOT HHGOpMammio o6 o0mell 4YACIERHOCTH
obygatommxcs (B TomM wmcne maxg ¢ OB3) B
0o6pa3zoBaTeNLHEIX OpraHU3aNMgX, B OTHOMICHMH KOTOPBIX
mporogurcs HOK

[paxmaHe-NONYIaTeNd yCIyT = BRIPAKAIOT MHEHHE O KA9eCTBE YCIOBHil OKA3HHS YCIIYT.

5. Pernamenramms nomoxepwmi# HOK Ha permoBaisHOM M MYHHOMIANTBHOM YPOBHE
npHEBeAcHA B cleAyomeit Tabmme:

Ilpeamer Kakue noxyMeHTEI JOJDKHEI Cy6sext Cybpext
periaMeHTanAx 6LITE pa3paboTaHE! paspaboTku cornacoBanms/
yTBEpXKACHAS
JesTembHOCTE HoxymenT o coagaaum OC OUB/OMC O6mecTBeHBA
00ImeCTBEeHHAIX (npuxas, pacniopspkeHue) manara
?;:;::‘_S_IS)CH]:ZK ITonoxernwme 06 OC OUB/OMC OHUB/OMC
HOK) I'padux nposenenus O6mecTpenHbi | OGmecTBeHHRIH
sacegammit OC COBET coBer




(exexBapramsno ang OC npm
(enepanbHEIX OpraHax
BIIACTH, PEKOMEHJIOBAHO
exexBapransgo L1t OC npr
opraHax BIacTH Ha
pEerHoHATEHOM/MyHHAIHUIATLH
OM YpOBHE)

IIpoTrokons 3acenanmit OC: o
pabote omeparopa, o
PaccCMOTPEHAR pe3yN-TATOB
HOK, o mpoBesenmm
MOHHTOPHHTA JAHHBIX O
pesynsrarax HOK, o
MOATOTOBKE PEKOMEH Tammit
opraHy BIIACTH H MOp.

O6mecTBeHHRIIH
CoBeT

O6mecTBeHHRIH
COBET

JesTenmsHOCTD
oneparopa

Texaugeckoe 3aganme no
c6opy 1 0606menmI0
HHGOpMAIAH

OUB/OMC

O6mecTBeHREIIA

COBET

l'ocymapcTBenHBIH
(MyHEIDMIATHHELL) KOHTPAKT

OTueT 0 BHITONMHEHHEBIX
paborax mo cbopy &
0606menmo uHGOpMAIHH

OUB/OMC

OUB/OMC/
O6mecTReHHRIH
COBET

JesTensHOCTD
OpraHoB BJIaCTH
(MecTHOTrO
CaMOyHpaBIcHHAN)

1. IIpuka3 06 onpeaeneHuH
JOJDKHOCTHEBIX JIHII,
otBercTBeHHBIX Mo HOK (5
HOTHOMOIHIA - pasMenIcHAe
gHGOpMAIHH 0 pe3yIbTaTax
HOK; o6ecneuenne ee
JOCTOBEPHOCTH, IIOTHOTH! K
CBOEBPEMEHHOCTH; BeJICHHE
MOHHTOPHHTA OCSIICHIH
rpaxJaHaMy o(HIIAATEHOTO
calTa ¥ X OT3BIROB,
opraHu3anus paboTH 0o
YCTpaHEHHMIO BhISBICHHBIX
HEJOCTaTKOB;
HHGOPMHPOBaHAE Ha
ohHEIUATEHOM caiiTe rpakaad
O IPUHSTHX MEpax 0
YCTpaHEHHIO BRIBICHHRIX
HEOCTATKOB

OMB/OMC

OHUB/OMC

2. IInaasi oprarw3anyii no
yCTpaHEHHMIO HEXOCTATKOB,
BEIIBJIEHHRX B xoae HOK

Oprasm3anuy

OUB/OMC

3. loxymeHTH 06
OpraHH3amuM KOHTPOJIA 32
BBRINONHEHHEM PEMICHUIHA,

Oprasmsanus
OUB/OMC

ONB/OMC




OpHEHSATHX [0 pe3yIbTaTaM
HOK (ma yposae
OpraHM3allyHd, Ha YPOBHE
OHB/OMC, na yporre
pernona)

4. Pa3nen o peaynsTarax
HOK B cTpykType oT9eTa 0
pesyibTaTax AesTeIbHOCTH
BRICIIIETO HCTIONHATENHHOTO
oprana cy6sexra Poccmifckoit
Denepanum

Pemernmsax o mepax mo
IMOOMPCHAIO B HaKa3aHWIO
JIYYIAX | XYAIIAX
OpraH@3aIui N0 BTOraM
HOK

Bricmee
JAOIDKHOCTHOE
JHIo cy0heKTa

Poccniickoit

®epepanym

3axoHOMAaTENLHOE
cobpanme

5. Pemenme, conepxamee
PEKOMEHIAAY BRICIIEMY
JODXKHOCTHOMY JIAITY
cybonexra Poccmiickoit
denepanun 10 yIydIICHAIO
opraHu3anuy paboThl
OpraHM3anmii.

3akorOmaTennHOE
cobpanue

3akoHOMaTELHOE
cobpanme
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II. Oprasmzanus paGoTh! YIOJIHOMOYEHHOr0 OPraHa BIACTH

2.1. IInanupoBanne npopeaenns HOK
2.1.1. Dopmupoeanue zpaghuxa nposedenus HOK

1) I'padmx mpoBesenus MeponpuaTuit B pamkax HOK dopMmupyeTcs ymoIHOMOYEHHBIM
OpraHoM BIacTH B TedeHHE UICpPBOIrO KBapTana KaleHJapHOrO roAa H COIJacOBRIBAETCH
¢ O6mecrrepasM coBeToM mo HOK.

2) Ilpr ¢opMupoBarmm rpaduka oOpoBeeBHs MeponpHsTHii B pamkax HOK Heo6xommmo
YUHTHIBATE ClIEAYIOMEE:

HEo6XOMIMOCTh o0ecedeHrs MONHOTHL H JOCTOBEPHOCTH pa3MemeHwd HMHGpOpMamud
o0 HOK na opumuansaoM caitte;

YCTaHOBIICHHBIE CPOKH IPOBEACHMS 3aKYNOTHBIX IPOLEAYP;

CpOKH HpoBefeHHS paboT (oxa3aHMA ycryr) mo cbopy ® oGoOmeHmio mHGoOpMAmuM,
BKITIOYas He0OXOIMMOCTH IPOBEICHA 3KCIIEPTH3bI pe3yILTATOR, IPEACTARNEHHRIX OpraHA3anuei,
KOTOpas OoCyIlecTBIfeT c6op A 0bobmerre HHGOpMaMK O Ka9eCTBE YCIOBHM OKa3aHMSA YCIyr
opraHu3amEsIMH (Janee — OIepaTopoM), CPOKOB yCTpaBeHHs BEBIEHHEIX HENOCTATKOB B paboTe
omeparopa;

cpoxu paccmoTpenmst pesynsraroB HOK, mpexncrannesnbx OOGIIECTBEHHEIM COBETOM IIO
HOK B ymomaomodYeHHBIR OpraH HCHONHHMTENbHOH BIAcTH, OpraH MECTHOrO caMOyOpaBleHHS
(B TeueHHE OHOIO MeCSAIa C AaTh HONyIeHAS MaTepraanoB oT OmepaTopa), AN BEIpaboTKA Mep 10
COBEpIIEHCTBORAHHIO AESTENHHOCTHE Opranw3anuii conmuansaoi chephl B ycTpaHeHHS BEITBIEHBRIX
HEXOCTAaTKOB.

ITpmvepHsIii Ian-rpadguk MeponpursTrit B pamkax HOK mpusenen B mprnoxennx b.

2.1.2. Dopmupoeanue nepeuHa Op2aHU3AYUY, 6 OMHOWLEHUU KOMOPLIX NPOBOOUMCA
wnu He nposooumcs HOK .

3) Ilepeann opraHm3anmwif, B OTHOIICHWA KOTOPEIX IPOBORUTCA HE3aBHCHMas OIEHKA
KauecTBa B KOHKPETHOM mepHoje (KaleHAapHOM TrOAy H/WIH Ha TPEXICTHHME IIECPHOR),
onpezensiorcss O6mectsenabM coBerom mo HOK mpm ¢demepamsBoM opraHe BIacTH, Oprase
BIacTH cybObekra Poccmiickoit ®emepamun/opraHe MECTHOTO CaMOYNIPAaBICHHS C YIETOM
HeobxomuMmocTa obecmedenmst 100% oxBara opraEM3anuii, MOMIEKAMMX ONEHKE, C YIETOM
NpOBE/ICHHAS HE3aBECHMOM OLICHKH KaJecTBa He Jalle 9eM OJIH pa3 B O/l B He pexe YeM OfHH pa3
B TPE roja B OTHONICHWH OJHOK M TOH )Xe OpraHM3am@H. PeKkOMEHIyeTcd TpexieTHee
IUIaHMpPOBAHME IIePedHA OpraHW3aNwyii, B OTHOIIEHRe KoTophix mposouTes HOK.

4) Tepeuens oprasm3anmit, B oTHOMEHHH koTopex mposoautcs HOK B Texymem roxy,
pasMemaercs Ha OQHIMANBHOM calfTe MpeICTaBHTENEM YIONHOMOYCHHOrO OpraHa B pasjene
«PasMemenye cCBeleHM M0 He3aBMCHMOHR oneHke» MyHKT «[lepednw oprasmsanmity. Ilepevens
opraEm3amEii JO/DKeH OBITH BHECEH, COXpaHeH, MNOMUMCAaH SNEKTPOHHOR IOIHCHIO
YIONHOMOUEHHOrO NOIDKHOCTHOrO JHMOA K palMemeH B CPOK JI0 Hadana paGoT mo cGopy
1 0606menmo madGopManwu B pamxax HOK.

PasMelicHAEe NepeYHs MOOMycKaeTcs TONBKO €clE ONyONMKOBaHK BCE CBECHHS
[0 OpraHM3alHsM, HOICKAIIM OIICHKE.

Ilpr HpenoCTaBeHHH COOTRETCTBYIOmEX mpaR Omeparop Takke MOxeT ¢opMupoBarth
ITepeunn B COOTBETCTBYIOMIEM pasjienie ohHIEATEHOTO caiTa.

5) ®opMupoBaHUe NepeTHs OpraHU3almit (BAI0B OpraHA3aIMii), B OTHOIMEHAM KOTOPEIX He
DpOBOJATCS He3aBACHMasi OMEHKA KadecTBa, OCYMICCTBIAETCS YIONHOMOYEHHBIM (efeparbHEM
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OpranoM HCTIONTHUTENBHOR BIIACTH c OpeBapATENLHEIM obcyxnerneM
Ha O6mectrerHoM copere mo HOK. K opranusamusaM, B OTHOIIEHAH KOTOPLIX HE IPOBOJHTCS
HOK, MoryT OTHOCHTECS:

nede6HO-npoMIAKTAIECKHE MEHIMHCKEE OpraHW3alid, MEAWIUHCKHE OpraHM3anud
oco6oro Tmma (mEHTpPH MEIHIMHBI KaTtacTpod, BOEHHO-BpadeGHOM sKcHmepTH3Hl, Cyae6HO-
MeJUIMACKOH! 3KCIepTH3hl, 6I0p0 MeAWIMHCKOM CTATHCTHKH, MaToloro-aHaroMmdeckme 6ropo,
KJIMHHUKO-AHArHOCTHYeCKAEe NabopaTopud, MeMIWHCKHE OpraHM3allil OO Hajm3opy B cdepe
3aIUTHL NpaB MOTpeGWTeNeit m Gmaromonywus genoBeka B Op. (mpukaz Mumsgpasa Poccum
ot 28 anpens 2018 r. Ne 1978 «O6 yTBepXKACHUHM IIepevHS BHJOB MEIUIMHCKHMX OpraHM3aIlwil
B COOTBETCTBHH C HOMEHKIATypod MEIMIMHCKHX OpraHHM3amuil, B OTHOINICHHHM KOTOPHIX
HE IPOBOAMTCA He3aBHCHMAas OCHKA KaueCTBA YCIIOBHIA OKa3aHHS HMM YCIIYT»);

o6pa3zoBaTeNbHEIE OpraHM3allAM, CO3JAHHEIE B YTOJIOBHO-HCIOIHHUTENLHOR CHCTEMe,
a Take (emeparbHble roCyAapCTBEHHEIE OpraHW3alWH, OCYINECTBISIONIHE 00pa3oBaTeNbHYIO
AeATENHHOCTH B 06IACTH IOATOTOBKH KATPOB B HATEpecaX 060POHK # 6e301acCHOCTH roCyapCTBa,
obecnedeHns 3aKOHHOCTH B IpaBonopska (ykazaHHbIe B 9acTi 1 crareu 81 denepamsHOro 3akona
oT 29 nexabps 2012 r. Ne 273-03 «O6 ob6pazosarmu B Poccmiickoii denepamun);

pecTaBpalMOHHEIC MACTEPCKHAE, OpraHA3alliH, He HMEIOIAe COOCTBEHHOT0 HOMEIECHAS A9
OpOBefieHHs KaKux-ma60 MepompHsaTHit (apeHAyIOmMe ero y HHO# opranmM3anyd) ¥ Ap. (IpHKa3s
MuuxyneTypsl Poccam ot 2 mapra 2018 r. Ne 219 «O6 yTBepXAeHMA HepedHS OpraHM3aIAi
KyJIBTYphl, B OTHOIIEHAHM KOTOpHIX HE IPOBOJHTCS He3aBHCHMAasi ONEHKAa KaJecTBa YCIOBHi
OKa3aHHA YCIYT B cdepe KyIbTyp»);

HHBIE OpraHM3amuEd 00 o0macTaM  commamsHOH  cdeprl, HEMOCPEACTBEHEO
He OKaZpIBalOIEe YCIYTd HaceleHHIO (IO pemicHHIO YIOJIHOMOYEHHOro (eneparsHOro opraHa
HCIIO/THUTENHHOM BIACTH B COOTBETCTBYIOMIEH 0061aCTH coqUANTLHOM cheprr).

6) O6%eXTHREEIME OpYYAHAME HCKIIOUYEHHS OpraHM3amuii W3 MepedHs OpraHA3ammif,
B OTHOIIEHHH KoTophix npoBoauTcs HOK B KOHKpEeTHOM KalleHAapHOM nepnone, MOTYT CIYXHTh
cleayomue 06CTOATeNECTBA:

. OpraHM3aIis 3aKphiTa KM 3aKphIBacTCS HAa KaNWTAIbHEIR PEMOHT, M JOCTYI B Hee
B TEUCHHUE rofia He IPEICTABIIETCS BO3MOKHEIM;

OpraHM3alis pacloNoXeHa Ha TEPPHTOPHH OrPaHMYEHHOTO JOCTYHa (3aKphiToif
1o IpyUWHE KapaHTHHA, COENUANHOK BOCHHO# olepayy ! T.11.);

OpraHM3aliis HE OKas3hiBaeT YCIYITH HACEIEHWIO, KOTOphleé MOrYT ORITh OIECHEHB
C HCIONB30BaHHWEM MOKa3aTelieil, XapakTepra3ylomux ofIe KpUTEpAH ONECHKY KavecTBa yCIOBHiA
OKa3aHH{ YCIIYT;

opraHmM3anMs He HMeeT COOCTBEHHOIO IIOMENICHNS MM apeHAYeT €ro;

B OTHOIICHAH OpraHM3alluy [UIaHUpYeTCH IMKBARANMS, peOpraHr3anus, MM60 oOpranA3anus
y’e HaXOIATCS B CTAHHA IpOBE/IeHAA YKA3aHHEX IPOMEAYP.

7) IlpennoxkeHns ANd BKINOYEHHWS B IEpedeHb OpraHM3aluii, B OTHORICHWH KOTOPBIX
ge npoBoautTcs HOK B KOHKpeTHOM KalleHAapHOM LIEPHOAE, MOTYT HAIPaBISTHCA CO CTOPOHKI
opraHoB BiacTE cyOrexToB Poccmiickoit ®enmepamum B YIIOMHOMOYeHHEL (deepansani oprax
HCIIOJIHUTENILHOM BIACTA B COOTBETCTBYIOME# o6NacTH conmanrbHO# chephl B CpoK, He IMO3THEE
1 mapra ropa nposeaerms HOK.

8) ®opMmupoBaHMe CBEACHUE 06 OpraHM3alUiX, B OTHOIICHHM KOTOPBIX HE IPOBOXHTCSA
HE3aBHCHMAs ONEHKA KadeCTBa, OCYIIECTBISETCS YHNOINHOMOYECHHRIM OpPraHOM BJIACTH
Ha opHmansHOM caiiTe B pasgeine «PazMelnenue cRe/ieHHit 0 He3aBACHMOi onreBxey - «Ilepeunn
OpraHu3anuif, B OTHOIIEHWH KOTOPRIX IPOBOXMTCS MM HE IPOBOAUTCS HE3aBHCHMas OIEHKA,
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BKJIIOYas CBEJICHHA O JaHHKIX OpraHm3anugaxy. [lepedens opraam3anuii, B OTEOMERWH KOTOPHIX HE
nposomurcs HOK, nomkeH OwITh BHeceH, COXpaHEH, NOJUHCAH SIEKTPOHHOM HONIHACHIO
YIIOIHOMOYEHHOIO JO/DKHOCTHOTO IMNAa H pa3MemedE B CPOK [0 Hadama pa6Gor
1o c6opy B o606mermio mHGopManym B pamkax HOK.

2.1.3. ITnanupoeanue ¢hunancoewvix pecypcoeé na obecneuenue ewvinonnenus pabom no' c6opy

u 0606wenuro unghopmayuu e pamkax HOK

9) IInanupopaame 61ODKETHRIX CPEICTB Ha BHIIONHEHAE paboT (0ka3aHHe YCIYT) 1o cOopy
u 0606mermIo mHGopMamuy B pamkax HOK mpoBoaTca ¢ yaeToM HEOOXOAMMOCTH oGecnedenus
100% oxBara opraHm3anyii, OUIeKAIIAX OleHKe, B TeIEHHE TPEXJIETHETO UKIIA.

10) C yderoM mepmonma G6l0[pKeTHOrO IUIAHHPOBAHMS HAa 3 roAa HOTPeOHOCTH B
(HMHEAHCHPOBaHMHE AOJDKHA GLITH paccCYWTaHa Ha CleAyrommi (GHHAHCOBBIA MOA W HA ILUIAHOBHIA
mepmox gBa roga. CoorBercTBylomme 00beMbl (GMHAHCHPOBAaHHA PEKOMEHAYETCA YUECTh
B IUTaHe-Tpa)MKM 3aKylmoK TOBapoB, pa6oT, ycnyr Ha clemyommid (HHAHCOBEIA Trof
H Ha IUIAaHOBEIA mepHox Apa roga. Koppekrmporka o6heMa (HHAHCHpOBaHHA MOXET OLITH

Opou3BeflcHa NpA  HM3MEHEHWH  CYIIECTBEHHBIX  YCIOBHM, K  KOTOPDEIM  MOTYT
6BITH OTHECEHBI:

— H3MeHeHHMe KOIMYeCTBa OpraHW3amuit, NOJIeXaAX ONeHKE, BaOpHMep, B pe3ylbTare
BKIIOYEHA] B NEpedeHs HETOCYJapCTBEHHRIX (KOMMEPYECKAX) OpraHM3anyif, OCYIIECTBISIONIAX
OKa3aHWEe YCIYr 3a . C4eT CpeICTB OIO[DKETHOro ()MHAHCAPOBaHMS, HIH pPEOPraHH3ANAM
opramm3anmii (yapexaenuit) commansHo#i chepst 1 mp.;

— H3MEHeHHe KOJIMIecTBa IIoIydaTeneil ycnyr, Blexymmee 3a co60it KoppeKTHPOBKY 00BheMa
BEIOOpKH;

— menecoo6pa3HOCTh HpPOBEJICHHS HOBTOPHOM IPOBEPKH OTHENbHBLIX OpraHM3aIdif
com@anbHOM cheprl B TpexieTHeM IIMKIE NPH BHRIMBACHWH 3HAYATENBHBIX OpobiieM wH
HeoOX0IMMOCTH KOHTPOJIA HX YCTpaHEHHUS B ILTAHOBOM Heprojie (IO PemeHrI0 YIOIHOMOICHHOT0
opraHa);

— He0OXO0AMMOCTH IPOBEREHMS MOBTOPHOM MPOBEPKH B CIIyae HEMCIIOHEHAA OEPATOPOM
YCIIOBHH roCyJapcTBEHHOr0 KOHTpakTa (0TKasa B IpHEMKe paboT omeparopa, HEBHIIONHEHHH
pa6ot, 6aHKpOTCTBE H IIp.) B He06X0XMMOCTH IPOBECHAA ONCHKH 3alIABHPOBaHHOIO KOMIECTBA
opraam3amuii Ha npegmectsytomeM stane HOK B nnanosoM nepuone.

11) O6veM ¢EEAHCOBRIX CpeICTB Ha BHIONHeHHE pabor (okazaHMe ycnyr) mo cGopy

# 0606memmo madopMmamuu B paMkax HOK paccamThiBacTCS B COOTBETCTBHH C KOIHMIECTBOM
opraHmsamuii, DOATEXAIMX ONCHKEe, B 00BeMOM BHIOOPOYHOE COBOKYNHOCTH TpaXiaH-
monydarTenei YCHOyr, KOTOpBIC [JODKHEI OHTE OXBa4eHH! OMPOCOM B paMKaX ONCHKH
YAOBIETBOpEHHOCTH (Jamee — oOheM BHIOOpKH), B mpefcnaX OHO/DKETHHIX ACCHTHOBAHHH,
IIPEIyCMOTPEHALX B (eneparsHoM (PETHOHANLHOM, MYHHIMUATEHOM) Glomkere Ha
COOTBETCTBYIOIMiA pEHARCOBEIYA A IIAHOBEIA IEPHO.

2.2. Oprammanusa paGor mo cGopy H oGoGmenmio WHGOPMANME 0 KaJecTBE YC/IOBHi
OKa3aHHAS YCIyr OpraEM3alMgMH comHanbHOfi cdepnl B mHendax NpoBeNeHHES
He3aBHCHMOil OIEHKH Ka1ecTBA
2.2.1. Opzanusayus u npogedenue 3aKynoyHuix npoyeoyp

1) B cootBerctBEE ¢ TpeGoBammamu (emepanmsHoro 3akosa or 5 nekabps 2017 r.
Ne 392-®3 «O BHeceHMH H3MEHEHHH B OTAENLHEE 3aKOBOJATENbHBIE aKkTH Poccmiickoit
Menepaqud 0O BOOPOCAEM COBEPIICHCTBOBAHHS IIPOBENCHHS HE3aBHCHMOA ONCHKH KaTecTBa
ycnoBHit OKa3aHMd YCIYr OpraHM3amusMH B cepe KyIbTyphl, OXpaHEI 3/0pOBbsi, 0GpazopaHus,
coIHanbLHoro obcnyxuBanud 1 GeaeparbEEIMA YIpeKACHAAME METUKO-COMUATBHOM IKCIIEPTHIEI»
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(c u3MEHEeBEMSIME H JONOIHEHHMSMH)» (Aanee — MemepamsHOro 3akoHa oT 5 jekabps 2017 r.
Ne 392-®3) c6op u 0606menne nEbOpMAIEE O KATECTBE YCIOBHIA OKa3aHMS YCIYT OpraHA3alAIMA
comuamsHOM ceprl (mamee — cbop m 0600menme AaHHEIX) Ha (elepabHOM, PETHOHAILHOM
H MYHAIAOANGHOM YPOBHSX OCYIECTBIAETCS OpraEH3alMAMHA-ONEpaTOpaMH B paMKax
TOCyRapCTBEHHBIX, MYHHIMNANBHEIX KOHTPAKTOB HA BHIIONHEHHe paGoT (OKasaHme ycuyr),
3aKIOYEHHBIX B COOTBETCTBHH ¢ (DemepanbHEIM 3akoHOM OT 5 ampens 2013 r. Ne 44-@3
"O xoHTpakTHO# cHcTeMe B cdepe 3akymoxk ToBapoB, paboT, ycayr mis obecmedeHus
rocyapCTBEHBRIX B MyHHIMIATLHBIX Hy X" (Zanee — ®enepansreii 3akon Ne 44-D3).

2) B pamkax o6mmx TpeGoBaHmMi K yIaCTHHKAM 3aKyIIKE HEOOXOQUMO MpeyCMOTPETh:

OTCyTCTBHE KORGIHKTA HHTEpECcOB® MEX/IY YIACTHEKOM 3aKyNKH M 3aKa3THKOM;

OTCYTCTBHE KOH()IHKTa HHTEpecOB® MEXMy YUacTHHKOM 3aKylIK ¥ OpraHH3aIEsAMH,
B OTHOIECHAH KOTOPHIX MPOBOARTCS HE3ABUCHMAad OIICHKA KA9ECTBA, B TOM YHCIIE OTPaHAYEHHE AT
yJacTus B 3aKylIKe JUIA ONEpaTOpOB M3 9HCIIa FOCYJapCTBEHHBIX ¥ MyHUIANIANLHEIX OpraHU3aIdiA,
OKa3HBAIOMMX TIpaxJaBaM YCIYrE B cepe KyIbTyphl, OXpaHEI 3XOpPOBbi, OOpa3oBaHMSI,
comEanmsHOro o6CIyxuBaHud, d QefepalbHEN yIpeXIeHHH MeIKO-COMAANBHON 3KCHOEpTH3EL,
a Takke HErocyRapCTBEHHRIX OpraHM3aluii, OKA3HBAIOIMAX rpaXJaHaM YCIYIH B YKa3aHHBIX
ctepax 3a cueT cpeacTs 610keToB Gro/mkeTHOM crcTeMEl Poccmiickoit Pesepamum.

3) B nenax noBmImeHHs KadecTBa mpomeccoB c6opa m 0606menws nudopManyH, a TaKKe
obecneveHuss BO3MOXKHOCTE KOHTPONIA pe3ylkTaroB paboT (YCiyr) omepaTopa, peKOMeHXyeTcs
OPOBOAMTH 3aKyHOYHBIE HpOHERYPH B (popMaTe OTKpPHITOro KOHKYpCa B 3NeKTpoHHOM dopme,
9YTO MO3BOJIAET:

— 3ajelicTBOBATh HECTOMMOCTHBIE KPHTEPHM IpE OTOOpE OIepaTOpoB H YCTaHABIIABATH
KBaTH(AKAMOHHEIE TpeboBaHMA K y9JaCTHHKAM KOHKypCHOH OpoHexyphI:
Ka49eCTBCHHBIC XapaKTepHCTHKH oObekTa 3aKkyokd (cofiepikaHHe IUIAHHPYEMBIX, B TOM YHCIIE
JNONONHUTENBHEIX paboT (YCmyr), KOTOphle MOO/DKEH W/HIM TOTOB BHIIONHMTH OIEPaTop);
kBamAG¥KaNyWg Y4aCTHWKA 3aKYIIKH, B TOM 4YMCIIC HAIM4We ONKITa pabOTHI, CBS3aHHOTO C
OpeMETOM 3aKyNKH, AETOBOM pemyTanuM, CIENUATACTOR M MHEIX PaGOTHHKOB, 06IanaroIImx
COOTBETCTBYIOIIMM ONBITOM H KOMIIETCHIMAMHA (HaOpHMep, HalW9We ONbITa COIHOJOTHIECKHX
MCCIeOBaHMiA, ONBITAa paGOTHl ¢ CONMATLHO OpPHEHTHPOBAHHEIMA  HEKOMMEPYCCKUMM
oprarm3amasM (qanee — COHKO), Hanmuiwe cnequaticToR, AMEIOMMX CIEMHANBHYIO DOATOTOBKY
mo BompocaM ofecmedeHMs HOCTYHHOCTE OOBEKTOB H yCIyr I HKHBAIMAOB H Jp.);
IIpuMeps!l cofiepkaHHA HECTOMMOCTHBIX KPHTEpHEB IpH NHpOBEAECHMH KOHKYPCHBIX HpPOIEAYp
IpUBEACHE! B IpAIoxeHHd B.

ITomamo c6opa, 0600merns B aHamm3a mHGOpMAMM O KAJeCTBE YCIIOBHE OKA3aHAA YCIYT
B cOCTaB paboT MOI'yT ORITh BKIIOYEHEL:

— aHaW3 HayYHO-IPAKTHIECKUX HOAXOJ0B H NPAKTHKH HCHoMb30BaHu pe3yabTaroB HOK
B Pa3sBHTHE CONHANLHOM cephl Ha perHOHANLHOM/MYHHIEIATLEHOM YPOBHE;

— aHaNHM3 NPaKTHKH H [OATOTOBKA HPEIOXKEHWE IO COBEPIICHCTBOBAHHMIO CHCTEMEI
yIpaBleHAs pe3ybTaTABHOCTHIO OpraHM3anyii COMUANbHOR Cephl/yIpaRicHUs pe3ybTaTHBHOCTEIO
H MOoTHBammedl pyKoOBOAWTENle#t opraHmsamuii comuanbHOM chepm mo pesynsratam HOK;

5 B cootBercTem ¢ 1. 10 9acTr 1 crathir 31 denepansHoro 3axona ot 5 anpens 2013 r. Ne 44-03. )

6 TTox KOHGUIHKTOM MHTEPECOB TaKKe IOHMMAIOTCS CyYaH, NPH KOTOPLIX PYKOBOJHTE OpraHHM3aIMHE-OEPaTopa MK
OpeACTaBMTENkL ONepaTopa, BKIIOYEHHRIR B COCTaB JKCMEPTOB, sARISETCA MM ARMUICA B HOclemsde 3 ropa
o yaacrtus B mpoeecavd HOK B masHO# oprammsamum comwanbHOM chephl ee COTpPYAHAKOM, MMeEET ONMM3KHX
POACTBEHHHKOB — COTPYAHHMKOB OpTaHM3AIlMH, MMEET JHIHYIO 3aMHTEpPECOBAHHOCTh B Pe3yNhTaTaX ONEHKA H ee
MOCIIEACTRHAX.
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IpPOBEieHRE JOMOIHUTEIHHOIO COMONOrHIECKOr0 HCCIEAOBAHNS I OEHKY YPOBHS Pa3BHTHS
COOTBETCTBYIOmME# 06nacTd comManbHOM Cephl, BHPAGOTKH peKOMEHAAME B HOANEPKKH
OpPHHATHS pelieHdi @0 COBEPHICHCTBOBaHWIO pabOTHI OpraHa TroCyJapcTBEHHOM BIIACTH
(MecTHOrO caMOyTIpaBlieHAA) — 3aKa3dmKa;

— MOpoBelieHWe KOHCYIHTAMOHHBEIX CEMHWHAPOB /IS NpeAcTaBATeNnedl opraAm3ammi
com@anbEO# cepsl M0 oprammsamuu paGoT MmO YycTpaHEHMIO BhIMBREHHBIX B xomxe HOK
HEJIOCTAaTKOB B Jp.

4) TIpeameToM 3aKyNIK® HE MOXKET SBISTHCA OpTraHW3aNUs X MPOBEJCHHE HE3aBHCHMOM
OIEHKH Ka9ecTBa YCNOBHH OKa3aHMA YCIYr OpraHM3aNWAMH COLMAIBHOM C(ephl, IHOCKOIBKY
3TO OTHOCHTCS HEIOCPECTBEHHO K MOMHOMOYHAM o6mecTReHHEX coBeToB mo HOK'.

5) Cpoxm npoBeficHHS 3aKymO9YHEIX HPOIEAYP MOJDKHEI ONpEAENATHCA C YIETOM
HeoOxoauMOoR B JOCTaTOYHOM IMPORXO/KATENLHOCTH neprona cbopa u 0606menns madOpMaNHH,
B TedeHHe KOTOPOrO olepaTop IODKEH IPOBECTH OYHOE IIOCEMEHHE BCEX OpraHM3ammii,
HO/UIeXAMUX ONEHKE, a Takke 0GecmevMTh BENIONHEHHE TpeGoBaHMit k 06BeMy BRIGOpOUHOM
COBOKYIMHOCTH TpakiRaH — MONydarenedli ycioyr, HmoanexaluxX ONPOCYy B paMKaX ONEHKH
YAOBIIETBOPEHHOCTH Ka9eCTBOM YCIOBHHM OKa3aHHA YCHYT.

PexomeHyeTcst TPOBOMMTE 3aKyHOYHBIC MPONEAYpH HE IIO3JHEE BTOPOrO KBaprana
OTYETHOrO rofa.

6) YnomaoMO9eHHEIH Opras HCOOJHATENLHOM BIACTH, OpPraH MECTHOIO CaMOYIIpaBIICHHS
B COOTBETCTBHH C IUIaHOM-Tpad)AKOM 3aKyIIOK TOBapoB, paGoT, YCHYT IS IOCYyAapCTBEHHBIX
(MyEAMIANLHEIX) HyX NOTOBAT MPOEKTH JOKYMEHTAIMH O 3aKymke pabor (yeryr) mo c6opy
0606menm0 HHGOpPMAIMA O KaYecTBE YCIOBHMH OKA3aHMs YCNYT OpraHd3alMsMH CONHUANLHOM
cdepsl, B TOM 9HCIIe OPOEKTHl TEXHAIECKOrO 3aflaHMs W rOCyJapCTBEHHOro (MyHMIIAIIANBHOIO)
KOHTPaKTa, 3aKXO9aeMOr0 C OIEpaTopoM B 3allIAHMPOBaHHEIE CPOKH. IIpOEeKTH XOKYMEHTOB
JOIDKEB! GEITH 06CYXIEHE B cornacopansl ¢ O6mecTBeHEEM coBeToM mo HOK.

Kanennapusiit rpaguk Bemonsends paGot (YCIuyr), ARNMIOMMHACH HEOTHEMIEMO# 9acTh
rOCYAapCTBEHHOI0 (MYHHIIMIANLHOIO) KOHTPaKTa, NOIDKCH OpeAycMaTpuBaTh BO3MOXHOCTE
MPOBEICHAS IPEeABApPATENbHOM 3KCIEPTH3EI PE3yNbTaToB paboT (ycmyr).

7) VnoomEOMOYeHHEIE Oprasbkl IOCYJapCTBEHHOM BIIACTH, OpraHbl MeECTHOTO
CaMOympaBlleEMd @O pe3yNbTaraM [OpPOBEACHHA 3aKyNOYHBIX MPONEAYP 3aKIIO9aloT
rocyJapcTBeHHEIC (MyHHIMIIaNbHEIE) KOHTPAKThL, a TAKKE IPAE HEOGXOAMMOCTH NPEXOCTABISIOT
omeparopy of6meRocTymHyl0 HEGOpMAHIO O AEATENHHOCTH opraHmsanuii, momrexamux HOK
(BampAMep, TOCYAApCTBEHHYI0O H BENOMCTBEHHYIO CTaTHCTHYECKYI0 OTYETHOCTh (€CIM OHa
He pasMelneHa Ha opummansHOM caiiTe opramm3amud), mHpopMmammo o pesymsraTrax HOK B
OpraHH3amEsaX 3a IIpeJecTBYIOMUE HEPAOAEL, HEGOPMAIHIO 0 pe3ylbTaTaX OMpOCOB rpak/aH —
momydaTeNei yCIyr, HOMyYEHHBIX C HCHOONL30BAaHMEM COOCTBEHHEIX pECYPCOB H CEPBHCOB
opraHw3amuii, MOAJIeXalUX OHEHKe, a Taloke mEGopMammio o QR-komax nns obecnedenus
GRICTpPOro HOCTYma K ONpOCY € HCHONB30BaHHEM CEPBHCOB OQHIMANLHOTO caliTa H HHYIO
AEGopMaMIo, HeoGXOMUMYI0 AId BHIIONHEHHA pPaGOT B COOTBETCTBMH C TpeGOBaHHIME
TEXHHAYECKOrO 3aJaHus).

7 B cooTReTCTBEHM ¢ mONOXeEHaMA DexepansHOro 3akona Ne 392-03.
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2.2.2. Paspabomxa u coanacoeanue mexHu4ecko20 3a0anus Ha npoeedenue pabom (oxasanue
yenye) no cbopy u obobueruro ungopmayuu

2) Ilpr popMApPOBaHAH TEXHHIECKOTO 3aaHus HOIDKEH OLITH ONpeieNeH H 32 HKCAPOBaH
o6beM 1 conepxanme pabor (ycIyr) omepaTopa, a Takxke TpeGOBaHMS K BHIIOIHEHMIO 3THX paboT
(oxasanmi0 yCImyr):

10 KOIMYECTBY OpraHU3aliMit comuanbaol chephl, noyIexamex oneHKe (B COOTBETCTBHH C
YTBEPXIAEHHBIM IIEPETHEM OpraHM3aIii, HOJUIEKANTHX OeHKE);

mo 06keMy BHIGOPOUHON COBOKYIMHOCTH IpaxiaH — MONydaTelel YCIyT, DOINEKAMEX
OIpOCY B paMKaxX OIECHKH YAOBJICTBOPEHHOCTH KadeCTBOM YCIOBHI OKa3aHHS YCIIYT;

0 METOAaM U KaHalaM c60pa MHEHHS IpaXk/aH — B TOM YMC]IE, IO COOTHOMEHMIO 065eMOB
OYHOIO0 MHTCPBBIO H OIPOCOB C HCIIONH30BaHMEM CEPBHCOB OGHIHANBHOrO caifta, IpH 3TOM
peKoMeHAyeMas A0 PECIOHACHTOB, MOJUIeKAIMUX ONpoCy Yepe3 odHIHanbHbI calfT, cOCTaBNIgeT
20% oT BEIGOPOYHOH COBOKYIIHOCTH PECHOHIACHTOB;

0O TeXHONOTMM H cmocobaM c6opa OGBEKTHBHEIX CBHICTCIBCTB O KPHTEPHIM
7 mokxazarensM HOK — ouHO ¢ mocemeHweM kaxjoiff opraHm3amum, NOANEKaIle# OIEHKe,
C IpHBICYCHACM HE3aBHCHMBIX 3KCIIEPTOB, C YIACTHEM MpeACTaBHTeENEH 06mMecTBEHHOTO COBETa
mo HOK npm oprase rocyapcTBeHHO# BIACTH MM MECTHOT'O CaMOYIIPaBIICHUS,

II0 CpOKaM BEIIONHEHHA pabot (0xa3aHus yciayr);

0 00BEMY B COAEPKAHAIO OTIETA [I0 HTOraM BHITONHEHHBIX paboT (0Ka3aHHBIX YCIIYT);

II0 BO3MOXXKHOCTH B CpPOKAM [IO3TAMHOMR CAavd OTYETa;

10 HOPSAAKY IIPOBEACHAA IPAEMOTHOMR dKcepTA3H O6mecTBeHHBIM coBeToM o HOK.

3) Tpe6opanus k coZiepkaHHMIO OTHETA OIICPaTOpa yCTaHABIMBAIOTCH B EeNgX obecnedeHns
OONMHOTHI B JOCTOBEPHOCTH pe3yJIbTaTOB He3aBHCHMoH omeHkH kadectBa. OTder omeparopa
oonicer cooepcamp.

nepBUIHEIE AaHHEIe Mo nokasarensM HOK B coorBercTBEM ¢ EquHniM nopsaxoMm pacdera
[OKa3zaTéNne He3aBHCHMOM OIeHKH KadecTBa (YTBEpXAeH mpmkazoM Muntpyza Poccum
ot 31 mas 2018 r. Ne 344H) — 3anonrHeHAEIe GOPMEI (JEK-THCTHY) DO KaX/0i OpraHu3anyy;

mEdopMammio o ¢akTHIeckoM OOheMe BRIOOpDOYHOM COBOKYIMHOCTH TIpaxiaH —
mofydareneii yciyr, OpHHABIIMX Y9acTHE B ONEHKE YJOBICTBOPEHHOCTH Ka4eCTBOM YCIIOBH
-OKa3aHHA YCIYT (B pa3pe3e MCTOROB H KaBaloB c60pa MECHHS IpaX/iaH), ¢ 060CHOBaHHEM;

JOKyMEHTAILHBIC CBHACTENLCTBA, NOATBEPXKAAIOIHE JOCTOBEPHOCTh MpelCTaBICHHOR
aadopManum (hoTo/BHAE0 MATEpPHAILI M3 OpPraHW3aNK, IOATBEPKAAIONHE HAIMIME H COCTOSHEE
yCIIOBHi# OKa3aHWit yclnyr B opramm3anmuax, mopnexammx HOK, ckpwHmoTsl cTpanmmm caitta
OpraHW3amUM B CETH, 3aNONHEHHKIC ONPOCHEIE NHMCTHI B GYMaXXHOM BHAE MO HMTOraM OYHEIX
HHTEPBBIO C HONYyYaTEelNsMH YCIYT W/WIHM HOATBEpPKJACHHE NaHHBIX OIPOCOB B 3NEKTPOHHOM
¢dopMaTe OpH MCHONE30BaHAM MOGHIEHOIO IPHIIOXKEHAS ONEPATOpPa);

OpH HCIONB30BaHWM HECKONBKHX KaHAIOB cOopa W 0600merns wHpopMamum B 9acTH
MHEHAS TIpaxian-molydareneifi yciyr, (opMMpoBaHHE HTOTOBRIX CBEXCHHHE IO KPHTEPHSIM,
OCHOBaHHHIM Ha MaHHBIX OMpPOCOB, IIeNeco00pasHO OCYIIECTBISTh C yYeToM HH(OpMAIHUH,
DONMyYeHHO# W3 BCeX MOCTYHOHRIX HKCTOYHMKOB, BKMIOYass HH(OPMAIMOHHEIE CEPBHCHI JUIS
IOpOBEACHUSA OBpoca, paspaboTaHHEIE OIIEpaTOpaMHu;

pe3yIsTaThl 0600meHNs JaHAKIX B pa3pese IoKa3aTelleit 1 KpHTEpHEB OLCHKH;

pe3ynbTaThl 0000meHWMs [JaHHBIX B pa3zpe3e TeppHTOpHalbHOR cHemuduKW u/AmM
pacnpesieneHHOR CTPYKTYpPHI OpraHM3amuii, OOAJEXAIIAX ONEHKE (B TOM YHCIE — C YIETOM
AMelonpxcs (rIManoB, TEPPEHTOPHATEHO 060COGIEHHBIX CTPYKTYPHEIX DOApa3sAc/eHAd M HHBIX
0o6BexTOB, HaxoAAMMXCs Ha 6anance opraHM3anud, nojJiexameii OreHKe, Ha IUTOManKe KOTOPEIX
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OCYIIECTBIISETCA OKa3aHHE YCIYT®), B paspese BHJIOB/THIIOB OpraHM3aIi cONEATHHON cteprr
(B TOM YHCIIE — € yIETOM pasHIuMil TpeGoBaHTIA M ATTOPHTMOR pacyeTa MoKasaTenel s oTpacnuei
COHANBEHOM chephl H IPyIN opraHA3aImii, 3aKpeIeHHbIX 3aKOHO/IATENLHO");

KOHKPETHBIE IPO6/eMEl H HEJOCTATKH MO KaXAOA OpraHM3aldM B paspese MOKasaTelei
H KpHTEPHER ONECHKH.

Ilo pememmio 3akaszdwka ® ¢ ydeToM pexoMmeHzamuit O6mecTserHoro copera mo HOK,
B cocTaB paboT omepatopa mozym Oblmb OONOTHUMENLHO GKTIOYEHb. 3a0a4U, PE3YIBTAT
BRIIOTHEHHS KOTOPBIX Takke JOIDKEH GRITH OTpaXeH B OTIeTe, HAIPHMED:

[IOCTpOEHHE pEeATHHTOB OpraHM3anuii, OpoIIeAmmIX OIICHKY, o
CyOBeKTy/MyHMITATIATEBHOMY O00pa3OBaHMIO W B pasiHYERX paspesax (0 BEAaM/TAOAM
OpraEM3alii, 10 KpATepHaM, o nokasareisMm HOK);

comocTaBnenre GakTHIECKHX H IpeNeNbHEIX 3HaUeHHA mokasatenelt u kperepueB HOK,
B T.Y. C YJETOM CpE[HMX 3HAYCHAR NO COBOKYIHOCTH OpraHW3alliM CONMAILHOH cheprl
(MeAaHHEIC 3HAYCHE), MAKCEMANBHBIX 3HA9CHHAM N0 CYyGHEKTY/MYHMIMIATEEOMY 06pa30oBaHmIo,
hakTHYeCKUX 3HAYEHME DO KaXao# OpraHM3aNEH CONHMATLHOM CHEpH, 4 TAKKE B TEHAMEKE
IO rofaM/Iepro/iaM OICHKH; :

OpoBeJilcHHEe aHaUM3a KMIOYEBHX (THOOBRIX MM HamGolee pacOpOCTpaHEHHEIX)
HEJOCTaTKOB B IEIIOM IIO CYOheKTY/MyHANUIIATEHOMY 00pa30BaHHIo;

IO/TOTOBKA OGIMX BHIBOXOB M HpeNTOXKeHH# mo COBEPIICHCTBOBAHUIO IEATEILHOCTH
opragM3ammii B CyObeKTe/MyHHIMIAIEHOM O06pa3oBaHHM B COOTBETCTBYIomel o6GmacTH
conrarsHO# chepsr;

Ope3cHTaNMs pe3yNkTaToB cbopa ¥ o0600mesms wWHGOpMAaIME MId OpOBEACHMS
HE3aBACHMOM 3KCIEPTH3H M AEMOHCTpallMH Pe3yNbTaTOB BRIIONHEHHS paboT (OKazaHHMs yCiyr)
Ha 3acefaEmd obmecTBerHOro cosera mo HOK.

IIpumepHas CTPYKTYpa B cojficpXaHHMEe TEXHHIECKOrO 3a/laHds Ha BRUIONHEHHE paGoT
(oxaszarme ycnyr) oo c6opy B 0606menmio vHGOpMaHK TpHBEIEHE] B IpAIOKeHAR [

2.2.3. Co3oanue ycnoeuii Ona npoeedeHus He3aeUCUMO OYeHKU Kadecmea

4) dopmMEpoBaBMe HepedHS IOKasaTeled oOmMX KPHTEpHEB ONEHKH IO 06IacTIM
COmEANbHOM ChepE MOCTYIIHO YHOONMHOMOYECHHOMY (heiepalbHOMY OpraHy HCHONHMTENLHOR
BNIaCTH Ha opHIUanLHOM caiiTe B pasaene «Pa3sMemenne maGOpMaNMH 0 HE3aBHCHMO# OIEHKE —
«JToxazaremn o6mmx kpuTepreB» — «[lepedHm moka3zarenei o6IMX KPATEPHEB OMEHKH).

Ipm q)opl\mpon mepevHs MoKa3aTeleif, XapaKTepr3ylomux o0Iue KPATEpHH OLEHKH,
JIOJDKHEI ORITH OTPEACTICHBI:

COOTBETCTBHE KPHTEpHEB H IOKa3zaTelled omeHkHM (BHIOHpaeTcs KpHTEpHH H3 CIHCKa,
IUIS HEro BRIOHpaeTcH oKasaTellh |3 CIpaBOYHMKA),

8 B crysae npopepks 060coGNeHHRX moApasfencHult opramu3amyy (HEIHATOB H Op.) Pe3yNLTAaT HPOBEPKHA TaKok
opraEm3anum (GOpMHApYeTcs Kak cpefHee apH()METHUECKOE MEKIY pely/NbTaTaMu, HONYJCHHBIME IPH [pOREpKE
Kaxxoro u3 gumanon. [Ipo6aeMsl @ HeAOCTATKH, BhismIeHHKE B X0one HOK, a Taxke npeAnoXeHHS HO KX YCTPaHSHHIO
YKa3bIBAIOTCS afpecHO N0 KAKAoMY 060co6IeEHOMY MOApa3/IeIeHHIO.

° HanpmMep, B 9acTH pacyeTa noxasateins 2 «BpeMi 0XHAaHAA PEXOCTABIEHES YCIYTH (Cpe/iHee BpeMs OXAIAHAS X
CROEBPEMEHHOCTH TPeOCTaRIeHHS YCIyri» 1o Kparepmio 3 «KomdopTHOCTE ycnopuit npeocTaBienns yeixyr» ausg
opragusaimit B chepe o0palopaHMs B KyIbTYphl, a TakKe B IENOM pacueTa NaHHOITO KPHTEpHs, KOTOpBId Mms
oprapu3amaii KyNbTypPH, OCYHICCTRISIOIMX CO3faHME, HCUONHEHHE, IOKa3 M HHTEPUpPETANMIO NPOM3BENCHME
JETEpAaTypH M HCKYCCTBA He HCHOJL3YeTCs, a B Helldx ompe/clcHns BTOroBol olleHKE KavecTBa 110 OpraHM3aluH B
LeIoM HCOOR3yeTCd pacieTHas BellMIAHA IHa9eHAS JAHHOTO KPHTEPRA.
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IapaMeTphl, HCIIOE3yeMEIe IIPH pacteTe 3HaUeHAs mokasaTens (B3 CIpaBOTHEKa)'”,

IpyNms! (THIEL, BAJEI) OpraHA3anyii, K KOTOPhIM OpAMEHSETCH IT0Ka3aTelb.

Ceepernsa o xpurepmsax B mokaszaremssx HOK momxHEI GBITB COXpaHEHBI, IOJIMCAHBI
3JIEKTPOHHOM MOAMACKHIO W pa3MelleHk! Ha o(pHIManEHOM caiiTe.

5) Ilocne mpoBemeHus mponenyp (MeponmpusTHil) 0O ONpEAENCHMIO OIEpaTopa
OpeCTaBHTENE YIOIHOMOYCHHOIO OpraHa, KOTOpEIA HMeeT JOCTYI K cepBEcaM o¢HIEATEHOTO
caiita dopMEpyeT cBeicHHS 06 omepaTope B pasjenie «Pa3MemeHre CBEACHWE M0 HE3aBHCHMOM
onenke» OyHKT «Omeparopei» - «®opMmpoBanue mHGopMammu o6 omepatope». CpemeHus
06 omeparope ODKHEI GBITH COXpaHEHbI, HOMIUCAHEI 3ME€KTPOHHOM IOMIACEIO B pa3MeMIeHEL.

6) B mensx copeficters pabore omeparopa m O6mectBemBOro copera mo HOK,
YIIOHOMOYEHHEIA Oprad rocyapcTBEHHOM RIACTH, OPraH MECTHOI'O CAMOYIIPARJICHH:

obecneurBacT HE(GOPMEpOBAHHE OPraHA3ANMIA B COOTBETCTBYIOMEH 0GIACTH COMUANBHOMN
chephl 0 MIaHOBRIX CpoKax npoBencHus B Hux HOK,

YBEAOMISET PYKOBOAMTENEl OpraHM3amditi B COOTBETCTBYIOmEe# OONACTH COmMMANBHON
chepsl 0 He06X0IUMOCTH pasMeIIeHHs nepcoHR(AMEPoBaHHEX QR-KOJOB A4 OIEBXH KadecTBa
YCIIOBHiA IpeNOCTaBICHHA YCIYT KaXX0# KOHKPETHOR opraHm3anuei ux noydJaTeIsIMe, KOTOphIA
JaeT BO3MOXXHOCTh OTKPHITh CTPaHMIy OpraHH3al¥y Ha o(HMIIHATBHOM caiite m60 B MOOHIEHOM
opmnoxernns «Hame maerme» (mamee — QR-kox) Ha BRIGOp IONB3ORATENd, B COOTBETCTBHHA
¢ TpeboBarmsaMHM ¥ METOTAYECKEME peKOMEeHAaNMIMHE (falee — PexoMeHaamam) 0 pa3MEIEeHHI0
B OpraHH3aqEgX B chepe KynbTypEL, OXpaHBI 3J0POBEs, 00pa3oBaHMS, COMAAMLHOrO 06C Ty KUBaHUS
¥ eiepabHBIX YIpekKACHATX METAKO-COMEANBHOM SKCIIEPTH3E! (fanee — OpraHM3aluy), a TakKe
Ha opHIMANBLHEIX caiitax opraam3amuit QR-KoJ0B [ DpoX0oXXAeHAA ONCHKHA KadecTBa YCIOBHiA
OpenocTaBIeHHS YCryT (apatoxerne J);

npeacrasnger Mcnomamremo B Tedenwe 5 (marm) paGoumx JHEd ¢ HaTH 3aKIIOYEHHS
rocy.uaﬁcmennoro (MyHEMIATIATEHOTO) KOHTpaKTa ajpeca oprasmsammii, mommexammx HOK
B COOTBETCTBHH C TEXHHJECKHM 3aJJaHAEM, a TakkKe X (AIHEanoB (CTPyKTypHEIX NOApa3ACICHHi),
ycloBHA mocemeHrs (B 3aBHCAMOCTH cHenAGHKH BHAA NESTENHHOCTH OpraHH3al[A¥ M OTpacid
COIMANBHOMR C(EpEL, a Taloke SMMIEMHOIOIMIECKO! CATYallHH B pErHOHE) H ApyrHMe CBEXeHHS,
HeobxomAMEle Ul BCOONMHEHNS KOHTPaKTa; .

yBeJOMIISET PYKOBOAMTElNCH opraHmsamuii- 0 HEOOXOQHMOCTH MPEROCTARICHAS NOCTyIa
B IIOMEMIECHAS OpraHM3anmii SKCIEPTHRIM IPYIIIaM omepaTopa s c6opa HHGOpMaluK 0 HATAIMA
H COCTOSHAH YCIOBHi OKa3aHHA YCIyT H IpPOBEJACHHA OMNPOCOB MONydaTened ycmyr
(B COOTBETCTBHM C COLNACOBAaHHEIM ILIaHOM-TpagukoM paGoTEl omeparopa, a TakKKe
npencrasurensM O6mecteenBoro corera no HOK B pamxax nposegerns HOK;

mEGOpMHpYeT YydpeauTeneit opraHwsamuit (012 opzanusayuii cghepvl 06pazosanus,
opeanusayuil, N00BeOOMCMBEHHLIX UHbIM (hedepanvHbiM Op2anaMm endacmy) O CpoKax IPOBEICHHUS
HOK, onepatope u ycnosusx npoeegenns HOK, B ToM grcne — He06X0AMMOCTH CO3/1aHES YCIIOBHIA
s npopeeams HOK B 3THx opraHM3anmisx W HPENOCTaBIEHHS JOCTYDAa B HOMENICHHS
OpraHM3alEH oneparopy u (W) obmecTBeHHOMY coBery mo HOK.

7) B cmydae BO3HHMKHOBEHHS H3MEHEHHWI/OrpaEMdeHMii 0OpH OpoBedcHMH paboT
mo cbopy m o6o6bmeHmIo wmRopMamEM (peopraHM3aIAiL/3aKpHITHE/PEMOHT OpraHM3alMiA,
DOJUIEKAIMAX ONEBKE; 3alpeT Ha AOCTYH B OpraHM3aldio, HOABEAOMCTBEHHYIO APYTHM OpraHaM

10 [Tpr opMEpoBAHNY NEpeTHA HOMYCTAMBIX HCTOYHHKOB HH(OPMAIHMM IPH pacdeTe Noka3arerneit i kparepaes HOK
YIONHOMOYEHHBI! Opran BIACTY MOXET BKIIOYATR Pe3yILTaThl ONPOCOR, NOMyHeHHEIE C UCTIONBI0BAHAEM CEPBHCOB
oduIpankHOro caiita (Jepes caiiT, NpUIOKeHNA FPaXAAHYHA mo QR-koxy).
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BJIACTH, HO OCYIIECTRIISIONIAM AESTEILHOCTE B COOTBETCTRBYIOMEH 06acTH commansHO# chepr;
MOTHBHDOBaHHEIA OTKa3 B IpHeMKe paboT omepaTopa H pacTOpXEHHE IOCYAapCTBEHHOrO
(MyHMIATIATFHOTO) KOHTPaKTa Ha BHITONHEHWE paloT (0KasaHHe yCIyr) oo cbopy u 0606menuio
HH(OpMaIMHA B TEKYMEM rOAy A IIp.) YIOIHOMOYEHHBIA Opral rocyIapcTBeHHOM BIACTH, OpraH
MECTHOTO CaMOYIpaBIICHHS:

OllepaTHBHO BHOCHT H3MCHEHHS B IepedeHb OpraHm3anuid, OONIEKAMMUX OMNECHKE
B TeKymmeM roxy (mo cornacopanmio ¢ O6mecrrerHEM coBeToM o HOK), B TexaMgeckoe 3ananne
omeparopy (Ha 3Tame NMpOBEJEHHS 3aKyNOYHHIX NpoHeAyp HIM B QopMare KODOMHHTENBHOTO
COrNIalIcHHA, B CIydac HaIMIAS YXe ACHCTBYIOMET0 roCyAapCTBEHHOIO (MYHHIHNIAILHOIO)
KOHTpPaKTa B  COOTBETCTBHE C TpeOoBaHMAMH  3aKOHOJATENCTBA O  3aKyHKax
(B cry4gae mameHeHHs 06BeMOB pabot B mpeaenax 10% OT HCXOTHBIX);

OCYIIECTBIIET MOATOTOBKY M HaUpaBlcHHE B OpraHM3alMHé 3ampocoB (0 oGpameHuIo
omepatopa, IOpE HEOOXOAHMOCTH) Ha MpefOCTaBleHHE IOaHHBIX, HEOOXONWMBIX OmEpaTopy,
Ha CO3/JaHHe YCIIOBHHM JUIs B3aMMOACHCTBHS C IpaXK/JaHAMHA — DOTydJaTeaMH YCIYT B paMKax cbopa
MHEHHS O Ka9eCTBe YCIIOBHiA OKa3aHWd yCHYT H mp.

2.2.4. Ilpuemxa pesynomamoe pabom (ycyz) no cbopy u 0606wenuio ungpopmayuu

8) C memsio of6ecmedeHAS MONHOTHI H JOCTOBEPHOCTH pe3ymsTaToB pabor (ycmyr),
BBIIONHAEMEIX OIIEPaTOpOM, 3aka3duK BIpaBe 3alpaliABaTh IPOMEXYTOYHRIE Pe3yJILTaThl paboT
(ycnyr) y oneparopa, OpH YCIOBHH 3aKpeIlIeEHs TAKOTO YCIOBHS B FOCYJApCTBEHHOM KOHTpAKTE.

9) B pamkxax KOHTpOJIs 3a BHITOHEHAEM paboT (oka3anueM ycrnyr) Omeparopa, 3akasaax
BOpaBe HANpPaBATh CBOMX [IpeACTaBHTelled COBMECTHO C SKCHEPTHRIMH TIpyNIaMH
JUI1 OOCEMEeHHs OpraHW3anyii B COOTBETCTBHH C ITaHOM-rpapmxkoM OmepaTopa B KadecTBe
HabmomaTenci.

10) /[lna npemoTBpameHMsSs BO3MOXHBIX PHCKOB, CBS3aHHEIX € HEZOOpPOCOBECTHBIM
HCIIONMTHEHAEM OIIepaTOpOM CBOHX oOg3aHHOCTEeH, BO3MOXHO BKIIOYEHHE B YCIOBHS
COCYAapCTBEHHOIO KOHTpakTa YCHOBHS HOSTAIIHOIO COTIACOBAHHMSA Ppe3yNhTAaTOB MPOBENCHHS
oponexayp c6opa 1 0606menns mEGOpMaEM (IO KOMHIECTRY OpraHU3alMil A ITO BhigaM paboT)
C IpOBeJIeHreM IpeABapHTENLHOR SKCIEPTH3EI CO cTOPOHE! OGIIECTBEHHOrO COBETA.

11) C pemsio OHNGHKH DONHOTHI H JOCTOBEPHOCTH pe3yinbTaToB pabor (ycmyr),
BHIIOJHEHHEIX OIEpPaTOpOM, 3aKa3yWK HAOpaBIMeT IOpe/CTaBleHHbIE ONEPaTOPOM OTICTHEHIC
Marepurans B O6mecreennsii coset mo HOK s mpoBeeRHs SKCIEPTH3EL

~ 12) IlpeameroM 3KCOEPTH3E! ABISETCS COOTBETCTBME MPEACTABNEHHBIX HCHONHHETENEM
MaTepHAOB H JOKYMEHTOB TpeOOBaHAAM TEXHMYECKOr0 3aJlaHMss H TOCYAapCTBEHHOTO
(MyHEOENATLHOIO) KOHTPAaKTa:

OTCYTCTBHE KOH()IMKTa HHTEPECOB MEXAY SKCIEpTaMH OmepaTopa B OpraHu3alusIME,
B OTHOMeHEH KoTophix mpoBomarcd HOK (mo dakrageckoMy CIMCKY 3KCIIEPTOB, ITPOBOMBINHX
c6op u 0606menne FEGOPMAnAE B KAXKA0H OpraHM3aHH);

IONHOTA MpeACTaBlIcHHON WMHGpopMamEE — DO BceM opraHH3amusM, momrexamum HOK
B cooTBeTCTREH ¢ [lepeuneM Ha TeKymmit roJl 1 TEXHAIECKEM 3a/[aHHEM, :

HaJIAJHE 3aM0/THEHHRIX JeK-THCTOB (GopM) o Kaxoit opraHA3anym, HoAIeKamei oeHKe;

JOKYMEHTANEHOEe MOATBEP)KACHHE OYHOrO MOCEIECHHMS BCEX OpraHW3aluMi, MojuIexantmx
HOK B cootreTcTBEE ¢ [lepeynem Ha TeKymmit roX H TEXEMYECCKEM 3a/laHHEM;
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BapHaHTE(HKAIES METONOB cGopa wWHGpopMamum (DOATBEPXICHHS OYHEIX BHIUTOB,
Babmonenmit B xoaec c6opa wBpoOpMamuH; ayamo3amMCH NPOBEAECHHS OIPOCOB/HHTEPBEIO;
MAaTepHANIOB TECTOBARIX B KOHTPONBHBIX 3aKyIIOK H IIp.);

HONHOTA H JOCTOBEPHOCThL HOKYMEHTATGHOIO HOATBEPXKJICHHS BRICTABJICHHEIX OMEHOK —
¢doT0, CKpHHIIOTHL, HOOATBEpXAalomEe (akT OCMOTpa B HAIMIHE HEOOXOMHMBIX YCIOBHIA
OTKPHITOCTH, KOM(OPTHOCTH H HOCTYIHOCTH, CTEHOTPaMMEI KOHTPOJBLHEIX 3aKYIIOK, CIIPABKH 10
pe3ynbTaTaM MOHHTOPHHIa OOpalneHwmi B TOCTERYIO KHATY, pEMEPH CKPHIITOB, paspaGoTaHHEX 1
HCOONE3YEMEIX B OpraHM3allyd H Op. (Oamee — JNOKYMEHTANBHBIE CBHJIETENLCTBA); B CIIydYae
OTCYTCTBHA AOKYMEHTANBHEIX CBHACTCNLCTB, MOATBEPXKAAIOMMAX (aKT OCMOTpPa W HAIAIHE
(orcyrcTBme) He MeBee 80% ycnormii OTKPEITOCTH, KOMGOPTHOCTH M AOCTYIHOCTH, YKa3aHHEIX
B 3aIIOJIHEHHBIX YeK-THCTax (¢opMax) mo Kakmo# opraHdsamuu, mojjlexamed ouLeHKe, paGora
MOXeT OBITh IpE3HAHA HE COOTBETCTRYIOMIEH TPeGOBAHMAM 3aKa3TIHKA,;

IOJTHOTA NPOBE/ICHAS ONpOCa MONydaTeNedf YCIYT B COOTBETCTBHE C COLNACOBAHHBIMHA
¢ 3akazumkoM oOGBbeMaMH TeHEpaNmbHOM M BEIGOPOYHOM COBOKYNHOCTH — COOTBETCTBHE
TpeOOBaHHAM  penlpe3cHTaTHBHOCTH  (06BeM, CTpyKTypa) H  IpEeACTABHTEIHHOCTH
(nepcornduxanus, 06-EKTHBHOCT, OTCYTCTBHE HAKPYTKA») BHIOOPKH; '

Hanuaue He Memee 20% BLIGOPOYHOM COBOKYHNHOCTH, NpoINegmIe# ompoc ¢
HCIONE30BAHHEM CEPBHCOB O(HMIMANLHOTO CaiiTa B IpHJIOXCHHS ONEpaTopa M TIpak/JIaHHMHA
(Tpe6oBanme MOXET GHITH CHIDKECHO B CiTydae HaCTYIUIEHHS 0OCTOSTENHCTB HEMPEOJONMMMOM CHIE,
B TOM umcle c60s paboTH cepBHCOB OGHIHATLHOIQ caifTa).

13) B cinydae, ecnmm mo pe3ylbTaTaM TakKod SKCHEPTH3HI YCTaHOBNIEHBI OTAEILHEIC
HapymeHHs TpeOOBaHM KOHTpaKTa, He NPENATCTBYIOI(ME [PUEMKe BHIIONHEHHOM pabOTEI
(oxazamnO# ycmyrm), McoomuATeno HampaBiseTcs MOTHBHPOBAHHOE 3aKIOYEHHE C yKa3aHHEM
BBIMBJICHHBIX HEOCTATKOB K NPEUT0KEHMH 00 WX yCTpaHEHHMH C YKa3aHAEM CPOKa MX YCTpaHeHH.

14) Tpeboarme 0 HEOOXOMMMOCTH H NOpAIKE MPOBEREHHMA 3KCIEPTH3BI BKIOYAETCS
B pasjiell rocyAapcTBeHHOro koHTpakTa «[lopsamok ciadm m mpreMk# paboTy.

15) B ciaygae npaEsTEs 3aka3luMkoM pelmIeHAS OO pe3yNbTaraM AKCHEPTH3EL
O6mectrernoro coeta mo HOK 0 HecoOTBETCTRAM Mpe/CTaBIeHHEIX MaTEPHAIIOB B PaCTOPKEHAR
KOHTpPaKTa C OIEpaTopoM BHIIONHEHHEe paboT (okazaAwe yciayr) mo c6Gopy ® 0606meHHIO
mHpopManur B pamkax HOK Moxer OmTh peammsoBaHo HemocpeAcTBeHHO OOmecTBeHHRIM
coBeroM o HOK 6e3 mpuBiieueHns omepaTopa.

16) Ecmz neBoamoxmo mpoBeaeame HOK OOmecTBEHHEIM COBETOM HIH IOBTOPHOE
IpoBeAcHUE 3aKymoO4HOM Dpomenyphl B TeKymeM Troxy, pexoMeHayerca mnepesoc HOK
B OTHOIICHHM 3THX OpraHM3aNyii Ha CIeYyIOMMit roj B paMKaX ILIAaHOBOrO TPEXJIETHETO NEPAOAA
nposegerns HOK.

17) [Ilo ‘3aBepmenmm paGor mo cbopy m o6o6menmo mHpopMamuu B pamkxax HOK
H IOpHEeMKH paboT omepaTopa YOONHOMOYEHHHEIA oOpraH obecmeddBacT B3auMOJICHCTBHE
¢ O6mecTBeHHEM coBeToM 1o HOK, KOTOpEIY MPOBOAT HENMOCPEICTBERHYIO ONEHKY KAdecTBa
YCIOBHM OKa3aHMS YCOyT B OpraHM3amuiaXx conuambHOM cephl ¢ yderoM uHHOpMaNHEH,
IpeACTaBNeHHOR omepaTopoM, H ¢GOpMHpYeT 3aKiIOueHMe, cojepxamee pesymsrathl HOK,
BhISBICHHLIE IPO6JIEeMEI B HEAOCTATKY B MPEII0KEHHS [I0 HX YCTPaHEHWIO.

2.3. Hcnoab3oBanne pesyabraToB HOK
2.3.1. Ilodseoenue umozoe u pasmewerue pesyromamos HOK na caiime bus.gov.ru
1) OdopMireHHOE HPOTOKONBHOE pellleHHe, IpeAcTaBneHEOe OOIMEecTBEHHEIM COBETOM
mo HOK B ynorHOMOYEHHEId Opral BIIacTH, SBISETCA OCHOBAaHWMEM JUIA IPHHSTHS peEIICHMA
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H OpPHEATHIO MEp 0[O NOBHINEHWIO KadecTBa YCIOBHMEM OKa3zaHMS YCAYT B OpraEH3aIdax
M Ppa3sBHTHIO COOTBETCTBYIOIIeH 06macTH commambHOH cdepul B pernoHe/MYHMIEOATLHOM
o6GpasoBaHum.

2) YoonmaoMO4eHROE JODKHOCTHOE JIMIIO OpraHa BIIACTH, OTBETCTBEHHOE 33 pa3MeIcHAe
mH(opMamuH o pesynpTarax HOK, pasmemaer pesynsTaThl HpOBE[cHHS HE3aBHCHMOM ONEHKH
KavecTBa OpraHH3alMiIMHM COMEANLHOr0 0OCHy)XHBaHHA Ha OQHIMATLHOM caiiTe, a TaKxke
Ha oAIEaNLHOM caiiTe opraHa BiacT B ceTH MuTepHeT.

3) Brecemne mrdopmamun o pesymsrarax HOK ocymecrenserca B pasnene «CrejcEAs
0 pe3ymbTaTax He3aBHCHMBIX OLEHOK Ka4eCTBa OKa3aHHs YCIYT OPraHM3aHIMH U IPEI0KEHAIX
006 ynydmeHHAM KadecTBa HMX AEATENHHOCTH, HPEACTABICHHEIX OOIIECTBEHHEIME COBETAMH
B YIOJTHOMOYEHHEI! Opran» - «opMApPOBaHMe CBefeHMIA 0 pesymbraTax HOK».

4) Ilpm pasMemennH WH(pOpPMaNWM Ha O(HIUANEHOM CcaiiTe CBEJEHHS MOIYT OHITH
‘TIpeCTaRIEHEL: :

* 110 COBOKYIIHOCTH OpraHu3al(dii:

«CpemHee HHTerpambHOE 3HAYCHME MO COBOKYIHOCTH OOHIMX KDHTEPHEB B 9acTH
IOKa3aTellel, XapakTepr3yonmx o6Iae KpUTEpHH OICHKH »;

IO KOHKPETHO# OpraHm3amyum:

«MHTerpaimEOe 3HadeHME MO0 COBOKYIHOCTH OOIIEX KpHTEpPHEB B 9acTH IIOKasaTelei,
XapaKTepH3yIoNmX 06ITHe KpHTEPHR OEHKHAY.

5) Ilomyaepnsie or O6mecTBeEROr0 coBeta M0 HOK pesynbTarH HE3aBHCHAMOM ONECHKH
M IpeUIOXEHAS N0 YIy4HmICHHIO AEATEIHHOCTH HAIPaBNAIOTCS PYKOBOAMTENSIM OpraHH3ammif,
B OTHONEHMH KOTOphIX Onuta mposeera HOK B TexkymeM roxy, Ans DOATOTOBKH ILTaHOB
opraEm3anuii COMMANbHOTO OOCIYXWBAHHA MO YCTPaHEHHIO HEJOCTATKOB, BHISBICHHBIX B XOJE
He3aBHCHMO# OeHKH KadecTBa. [IoATOTORIEHHRIE ITAaHBI COTIACOBBIBAIOTCA C YIIOTHOMOYEHHEIM
OpraHOB BIIaCTH/OpPraHOM MECTHOTO CaMOYHpAaBJICHHUS.

| 6) Undopmarms o paccmorpermm pesymsbTaroB HOK ®H mmaEs mo  ycrpaHeHHIO
BBIABNICHHEIX HEHXOCTATKOB pa3MemaloTcs YIOJIHOMOYECHHRIM OpraHOM BIIACTH Ha O(QHIMAIBHOM
caiiTe B COOTBETCTBYIOIMX NOApa3fieliax pa3zfena «@DopMEpOBaHME CBENEHHR O pe3ylbTaTax
He3aBHCHMO# OLIEHKH» B TedeHHe 5 paGoumx fHel mocie yTBepKICHUS [UIaHa.

7) llnag pasmemaercs Ha KOHKPETHEIA ILUTaHOBEIA mepEox (1 KameHIapHENA Trof,
cexyrommii 3a rogoM mposeaerms HOK, m6o va 6onee mmrensaeii cpok, HO ‘He Golee 3 ner).

8) IIpu pasmemenwn HHpOpMamue Ha O(HIMANLHOM caliTe CBEJCHAA NOIDKHHI OBITH
IpeACTaBIICHEI:

0 COBOKYIHOCTH OpraHM3ammii — Ha Bkimajgke «O6mas mEdpopMamus» (yKasbBaeTcs
cBogHad HMEGOpPMAmHEA O pe3yIbTaTaX pacCMOTPEHHS pe3y/NbTaTOB, OCHOBHEIC BLISBIICHHEIC
npoGeMEl, XapakTepHble /s GombIMHCTBA oOpramd3amuii B cy6wekre Poccmitckoif
(epnepalyd/MyHAIHIATEHEOM 00pa30BaByR);

' II0 KOHKPETHO# OprasM3aIed — Ha BKiamke «B paspese opranmsanmit» (YKassBaercs Ad
Kakno# oprammiamum  «Pe3yNTaTHl PAcCMOTPEHHS pe3yNbTaTOB HE3aBHCHMOH OIEHKH
opraumsamuu» 1 «[[nafE Mo yIydmeHnIo KadecTBa paboTEI OpraBM3aIum ).

IMocie 3anonHEHHs TEKCTOBHIX MoOfeil 00A3aTeM-HO ODKHE GHITh MpHKpEIUICHB! (aiim,
coJiepantie COOTBETCTBYIOMYIO HHGopManuio. Bee JoKyMeHTHI, 3arpyxaeMblie Ha O HITAALHEH
caliT, JOIDKHBL coAepXaTh ()AMEJIMIO, HMA, OTYeCTRO YTBEPXKAAIOMIEro/COrNacyIomero
IDOIDKHOCTHOTO JIAIA, CKaH MOJIMCH, a TAaKXKe PEKBA3MTHI IPHHATHA (JaTy, HOMED).
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2.3.2. Opzanusayus KOHMpoNa 3a npoeedeHrueM U ucnonvb3oeanuem pesynsmamos HOK

9) K oceoBHEIM opMam KoHTpoA B cHcTeme HOK oTHOCATCA:

MOHHTOPHHT ITPOBE/IEHM ¥ McHONkL30Banm pe3ymkraroB HOK, Brimodarormuii:

aHama3 (GOpPMHpOBaHHS HOPMATHBHOM H OpraHH3AIHOHHOM HH(PaCTPYKTYPHl CHCTEME!
HEe3aBHCHMO#’ OIleHKM KadecTBa Ha (ieJiepalbHOM, pErHOHANLHOM H MyHHITHIANEHOM YPOBHAX;

aHamM3 OpOBEJEHHS HE3aBACAMOH ONEHKH KadecTBA B COOTBETCTBHM' C HOPSIKOM
U IpomeXypaMH, ycTaHoBIeHHEIME DenepanbHEIM 3aKk0HOM OT 5 nekabps 2017 r. Ne 392-03;

aHaM3 NOMHOTH M AocToBepHOCTH MHGopMamum o HOK, pazMemaemoit Ha oprrmansaom
caiite, B T.4. IIPEACTABIEHMS CBEACHMI O JOJDKHOCTHRIX JMIAX, pasMelmeHHe HHGoOpMawu
0 BHIIONTHEHHH IUIAHOB YCTPAaHCHHS BRIIBICHHEIX HEIOCTATKOB;

aHaIM3 JaHHEIX 0 peaymbTatax HOK;

aBanu3 MOCEIeHnit rpaxaaHaMA OQHIMATBHOIO cafiTa H WX OT3HIBOB, NOMYISpH3aIUA
caitTa;

KOHTpOJb BLINONHEHHS pemeHwif, mpuHATHIX HO0 pedymbraraM HOK H 3akpeluieHHRIX B
IUTaHAX MEPONPHATHIA 0 YCTPAHEHHIO BHIABICHHBIX HEJOCTATKOB (AMHAMMYICCKHH] — eKEMECTIHO,
€XXEKBapTAIBHO, IT0 ITOJIYTOXHIM, Pe3yIsTHPYIOIMHAYA — 10 HTOraM ILTaHOBOI'O IEPHO/a) HA OCHOBE
OpPHCIAHHEIX OTYETOB OpraHW3anui, AEGOpManyUy, pa3MemenHol Ba ofHumansHOM cafite n/wma
BHIOOPOYHBIX KOHTPOIBHEIX BEIE3/I0B HEMOCPEACTBEHHO B OPraHA3aldM '

Ha ypOBHE OpraHm3alif CouansHO’ chepr;

Ha YpOBHE MyHHIMIIANHGHEIX 00pa30BaHuS;

Ha ypOBHE YIOTHOMOYEHHOTI0 OpraHa BiacTe cy6nexra Poccmiickoit ®eneparmn;

IpOBeJicHAE YIONHOMOYEHHEIM OPraHOM KOHTPONA M MOHHTODHETA OT3LIBOB IPax/IaH
O JeATEILHOCTH OpraHm3alWit, pa3MeIeHHRIX Ha OQHIHATLHOM caiiTe;

KOHTpOJL co cTopoHEI O6mecTBerroro coeta mo HOK — Ha ocHOBe pe3ylbTHPYIOIIEro
aHa/M3a BRIIOIHEHHUS ILIAHOB MEPONPHATHIA, ITyTeM 3aClyIIMBAHNA PYKOBOJAMTENCH yIpekaeHmid
H B X0JIe BRIC3HEIX 3aceJaHui.

10) Cgeaemns o ¢popMax H IEPHOTUIHOCTH KOHTPONS 33 BEIIONHEHHEM ILUIAHOB IO
YCTpaHEHMIO BHISBICHHBIX HEXOCTATKOB BHOCATCSA B COOTBETCTBYIOIMIA pa3fiell Ha OpHIHaTLHOM
caiite («PasMemeHMe cBeAcHHWH IO He3aBHCHMO# oneHke» BeIOpars OyHKT «[lmamsr mo
YCTpaHeHHIO HEJOCTATKOB) C yKasaHHEM HODMAaTHBHOTO IPaBOBOTO aKTa YHOIHOMOYEHHOIO
opraga BJIACTH/MECTHOTO CaMOYIpaBJIeHHS, B COOTBETCTBHE C KOTOPHIM OCYIIECTBISETCS 3TOT
KOHTponb. Yxazauusiii HITA moipker GHITH DpEKpEILIER OTACIBHEIM GaiilloM B COOTBETCTBYIOMIEM
pasneine opunEansHOro caita («Jlo6aBHTH HOpMaTHBHEIA TPaBOBOM aKTy).

11) PeaynsraTsl BHIIONHEHHMS MEpPONPHATHA 0O IUIaHAM OpraHW3aIUii BHOCSATCA
YHONHOMOYCHHEBIM ROJDKHOCTHHRIM JIMIIOM OpraHa BIAacTH/MECTHOTO CaMOYIpaBJICHHAS
Ha o UIHANLHEIA CaliT O Mepe MX peali3aliiy U OpeJICTaBlIeHHs COOTBETCTRYIOmMER HEGOpManuR
OT OpraHuM3anun.

Pabora mo BEeceEmo HHQOpMaNUH B CHCTEMY 3aBepIIacTcs HOc/e MyONnuKanuy cBegeHHi
0 pearr3anuy BceX MEpONpUSTHiA, BKIIOYCHHBIX B ILTaH.

12) Pesymstarsi HOK B 49acTH ONEHKH KadecTBa YCIOBHM OKA’aHHS YCIyr H
pe3yIbTaTHBHOCTH paboTH II0 yCTpaHEHHIO BRIMBICHHBIX HEAOCTATKOB HCIIONL3YIOTCS IPH OIEHKE
st peKTHRHOCTH JeATETHHOCTH:

pyKoBogHETeNeH opraEM3anyii CoquansHoMi chephl (H13MeHeHrE CTPYKTYPEI THIIOBO# (hOPMEI
TPYAOBOTO JOroBOpa C PYKOBOAHTENEM IOCyJapcTBEHHOro (MYHHIMOANBHOIO) YIpeXACHUA
B YACTH ydJeTa pe3yNbTaTOB HE3aBACHMOU OMEHKH KadecTBa OKA3aHWs YCIYT OpraHW3alusMH
COIHABHOM cephl ¥ BHIIOHEHHS IUIAHOB YCTpaHEHHS HEAOCTATKOR);
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PYKOBOAMTeNEH OPraHOB MECTHOTO caMoynparieHns'!;
PYKOBORHTENEH YIOIHOMOYCHHBIX OPraHOB MCIIOMHATENLHOM BIACTH,
' BRICHTHX JIOJDKHOCTHEIX JHI cy6BhekToB Poccmitckoit denepamun’?.

13) Ceenenus 06 opraHM3amEE KOHTPOJNS 3a BRITONHEHHEM pEMICHMH, NPHHATHIX
IO pe3yNkTaTaM HE3aBECHMO# ONEHKM KAa9eCTBa, MOTYT GEITh pa3MelIeHEI Ha oQMIHaTbLHOM calite
B pasnene «Muag madopmamus mo BompocaM mpoBefemus HOK» — ykaswsaerca mmdopmanms
06 OpraEE3amME KOHTPONS 34 BHIIONHEHHEM peleHmi: GOPMBI M CPOKM KOHTPONS, a Taloke
JOJDKHOCTHOE JIHIIO, OTBEICTBEHHOE 3a obecredeHWme KOHTPOJS 3a BHINONHEHHEM YKa3aHHBIX
permenmi.

III. Hopsaox pabors: mo cGopy u 0606 menmio HRGopMammH onepaTopom

3.1. KagpoBoe oGecnevdenne BbIoNHEHAS pa6oT (0Ka3aHUA YCIIyT) OEPATOPOM.

1) Omeparop JomkeH o0ecHedMTh JOCTATOYHOE KONWMYECTBO  CHEIHATACTOB
(3KCcHepTOoB), OCYIMECTRILIONMX NOCEIEeHIE OpraH®3amuii, B OTHOIMEHAY KOTOPEIX 3al/IAHAPOBAHO
npoeegerme HOK, mns Toro, 4ro BemMONHATE paGoTH (OKa3aTh YCIYTH), OpEeXyCMOTPEHHBIE
TEXHWIECKEM 33JJaHMEM B MOJTHOM 00beMe B B YCTaHOBIICHHEIA CPOK.

2) B memax ocymectenenns coopa maGopmamuu B pamkax HOK 114 ounoro mocemenus
opraHm3anmuit W OpOBeJIcHAS aHanmu3a OGHIMANHHEIX CaiiTOB opramW3amwit B ceTH METepmer
oneparop (popMEpyeT 3KcnepTHEE rpynmbl [Ipu GopMEpOBaHWE SKCIIEPTHRIX IPYIN AOIDKHEI
6nTh ofecmevennl Tpe6OBaHMS K HE3aBHCHMOCTE H KOMIIETGHTHOCTH IPHBIIEKAEMEIX
coeguamEcToB (o kBamAGEKAEA H OOBITY paGorel). CoMCOYHENA COCTaB 3KCIEPTHRIX IPYII
(Be MeHee 2 4demoBEK) DO Kaxaoi oprammsanwd, noanexamet HOK B cooTBercTBEH
C TEXHH9IECKAM 3aJlaHUEM, AOIDKEH OHITh DpPEICTABIICH B COCTABE OTYCTHOR JOKYMEHTAIAH.

3) Ji14 DOBWINCHES OGHEKTMBHOCTH ONCHKH BO3MOXHO BKTIOUECHHE B COCTaB
SKCOEpPTHHIX TIpymn oOmecTBeRHBIX Rabmofgarene# — mOpeacTaBATENed OOMIECTBEHHBIX
opraHw3anuif, opraH@3amuif, CO3faHHEIX B NENAX 3alIATHI [paB M HHTCPECOB TIpakiaH,
OoOMeCTBEHHLIX OOBbeqUHEHHMt HHBANMAOB, OOMECTBEHHRIX OpraHH3aWii  BETEPaHOB,
npeacrarmTenet O6mepoccuifckoro HapoxHoro (ppoHTa, a TaKKe NpeicTaBHTENCH 00MEeCTBEHHEIX
coperoB no HOK mpm oprasmsammax commanbHO# cdepbl, BOJOHTEPOB, o06mamarommx
COOTBETCTBYIOIEM OIEITOM H MMEIOMAX CHENHaNbHYIO NOATOTOBKY IO BompocaM obecnedcHus
JOCTYIHOCTH 00BEKTOB H YCIYT IS HHBAIHJIOB.

4)  DxKcmepThl, y9aCTBYIOIIME B IpoBReeHAM cGopa u 0606menns mEGOpMaNUH B paMKax
HOK, HecyT OTBETCTBEHBOCTH 33 COOMOACHEE OpraHR3aMOBHEIX H IIPaBOBEIX HOPM MPOBEICHANA
OpomeXypsl OHEHKH, a Talkke Hepasrijamende mHpopMamaw, BomydeHHOR B Xome c6opa
HHGOPMAIMHA B IPOBCICHMS OOPOCOB.

5) TI'papux mocemenms oprammlamuii c¢opMmEpyercs ¢ ydeToM daxTHIecKoli
YHCIIEHHOCTH 3KCIIEPTOB Y OMEpaTopa, M KONHIECTBA PECIIOHAEHTOB, ¢ KOTOPHIMA JOJDKHO OHITH
IpOBEICHO 0YHOE HHTEPBLIO.

11 Pesymuratst HOK, cogepaniue AOCTUrHYThIe 3Ha4eHHEs oXasaTenelt Ad oneHKE 3¢ EKTHBHOCTH ACKTENBHOCTH
OpraHOB MECTHOTO CaMOYNpaBIEHWS, Pa3MemaloTci B rOCYAapCTBEHHOK aBTOMATHREpOBAHHOM HWHGOpMAIMOHHOM
chcTeMe « VIIpaBiIeHAe» gasu.gov.ru.

12 TTo 2022 r. - B paMKax MyGIAYHOTO OTIETA O pe3yNbTaTax He3aBHCHMOM ONEHKHA KadecTBa OKasaHHd YCIyT, ¢ 2023 T.
- B CTPYKTYpe €KErofHOTO OTHETa O Pe3yNhTaTax ACATENbHOCTH BHICIIETO HCIONEMTENLHOrO Oprasa cybnexra
Poccmitckoit ®epeparmm. B undopmammmo o pesymprarax HOK Brmowaercs madopMamus o6 ydpemIcHMSX,

yapeaHTeNIME KOTOpHIX smisercs cyOnektr Poccmiickot @enepanmm ©® MyHHIMIATLHEIE 0Gpa3’oBaHMA
COOTBETCTRYIOMETO cyGhexTa Poccriickoii denepanmm.
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3.2. OpraEm3anuoHHO-METOAMIeCKHEe OCHOBBI BHINIOIHEHN paboT (0xa3aHHA yCIyr)

no c6opy B 0606menmro magopmanum onepatopom B pamkax HOK
3.2.1. Obwue eompocvl opzanusayuu u 6vinonHeHus pabom (oxazanua ycayz) no cbopy u
0606wenuio ungpopmayuu e pamrxax HOK

1) Ilepex ydacTmeM B KOHKYPCHBIX MpomeAypax OpraHM3amusd, OpeTeHAyiomas Ha
BemMoMHeHEHe paboT mo c6opy m o6o6merHmio mHGopMamue B pamkax HOK (moTeHmmMansHEL
omeparop) H3y4acT HOPMAaTHBHYI0 0a3y, ROKYMEHTBI, perilaMEHTHPYIOIIAE IOBEJCHHE
HE3aBHCHMOM ONEHKH KadecTBa B cyOnexte Poccmifckoit Pepepamum (MyHHOMIAIEHOM
o6pazoBanud), GOpMEpyeT HOHAMaHHe oO0BeMa HeoOXOMAMEIX paboT (ycmyr) B o0BeM 3aTpaT
Ha MX BRIDOJHEHHE C IeNbI0 000CHOBaHUS KOHKYPEHTHOM MEHBI KOHTPAKTa U OIEHKA TOTOBHOCTH
BEIIOTHEHAS [LIAHAPYEMOro 06beMa paboT B COOTBETCTREH C TPeGOBaHAAME 3aKa3qHKa.

2) [Ilocne 3axmoueHMs rocyZapCTBEHHOro (MYHHMIMIATHHONO) KOHTpaKTa OLEpaTop
HampagsJseT 3aka3quKy 3allpocHl Ha peAoCTaBlIcHAE HeOOXOMUMEIX NaHHBIX, ONMyJeHHE KOTOPBIX
HEJOCTYIIHO B OTKPLITOM HH(OpMaN@OHHOM OPOCTPAHCTBE, 2 TAKXKE OCYIECTBISET ONEPATHBHOE
B3aUMOJICHCTBHE ¢ 3aKa3uYMKOM B Te9EeBME BCETO Mpollecca BRIIOMHEHR paboT (0ka3aHHUs yCIIyr),
COTTIACOBRIBACT pabodme AOKYMEHTHI B MaTEpHANEL, €CIH 3TO IPEeAyCMOTPEHO rOCYAapCTBEHHEIM
(MyHHOMIANEHEIM) KOHTPAKTOM M TEXHAYECKHM 3alaHAEM.

3) Oneparop mpoBomuT 0o6y4eHHe (MHCTPYKTHPOBAaHHE) 3KCIEPTOB, KOTOpHIE GymyT
ydJacTBOBaTh B BBEIIONHEHWH pabOT MO KOHTPAaKTy, OO0 OOIMAM NpHHIHIAM H IOAXOHaM B
peama3anuy paboT, 06beMaM B CpOKaM HX IIPOBEREHHS C YIETOM CHeE(HKH OTPAC/M COMEANBHOR
cheprl, B xotopoii mpoBogurcs HOK, m cocraBa opraHM3amuii B COOTBETCTBHH C TEXHHIECKHM
3aJaHueM.

4) Ilocme 3axmodeBMs KOHTpakTa ¢ 3aka3JMKOM H IPOBEACHHA YIIONHOMOYCHHEIM
OpranoM MepOIpHATHi IO IPERXOCTABICHHAIO OCTyNa K 0hHIUATEHOMY calfTy, OIepaTrop IPOXOIUT
ayTeHTH(uKammo Ha caifTe, mocie 9ero oH GyAer aBTopm3oBad B CHcTeMe H IONYTAT ZOCTYI
B JIAHEIA Kabuner. OmepaTop MoXeT anTOpH30BaThCs B CHCTEMe depes moptan [ocycyr.

5) VYdernag 3amWch pyKOBOAWTENS OpraHA3aqUA-ONEPaTOpa CO3AAETCA ABTOMATHYECKH,
Ha OCHOBaHWH [aHHEIX, HONydeHHBIX W3 ExmHylo cHcTeMy HeHTR(GHKAIMM B ayTeHTH(GAKAIMH
(manee — ECHA). PykoBourens opranmzanuy MOXeET B paszienie «AIMEAMCTPEPOBaHEE» 106aBHTE
WIH OTpeRAKTHPOBaTh MH(OPMAIMIO O COTPYJHHMKAX OpraHH3aIlH¥ OIEpaTopa. PykoBoauTess
MOKET IPOBOHTE MOHATOPHHT JEATENHHOCTH COTPYAHMKOB 1 npoBezerns HOK.

6) Kaxmeii npexcraBETeNs omeparopa (YIOJNHOMOYEHHBI CIENWANMCT ONepaTopa),
KOTOpEI# IPHHUMAET YJacTHE B OLEHKE, AOJDKEH ORITH BREEH M 3apETHCTPHPOBAH B CHCTEME C
HCIIONB30BaHAEM COOTBETCTBYyIOMEro ¢ yHknuonana oprnuanLHOro caifra.

7)  Ynomsomouennsii cnemmammct Oneparopa HOK Moxer ckauate MoGHIBHOE
npunoxeHue «Omnepatop» depes QR-xox mmm rumepccruiky. Ilocne ckaumBamms TpeGyercs
apTopmsamas B ECHUA. VnommoMoOuYeHHBIA choemuamdcT BHAUT HEpeYHH M OpraHd3allvH,
KOTOpEIE MOJUICXKAT ONmEHKE. Taioke MOCTYIHH OpraHW3alMé, TAe OTCYTCTBYET HHTEpHET
(Paszgen «Oduainy). T

8) OmnepaTop npHE DpPeOCTARIICHAR €My COOTBETCTBYIOIIHX IpaB MOXET (GOpPMHAPOBATH
Ilepeyan oprammsammit, momrexammx HOK B Tekymem rogy, B COOTBETCTBYIOIIEM pasjelle.
B pasgene umeercs GpyHKIEOHAN HPOCMOTpA CIHCKOB Il€pedHel opraHu3audii ¥ GOpMHEpOBaHHS
HOBBIX mepeuHeii. JleficTBus omepatopa mo ¢oOpMHpOBaHHIO IEpEYH MOTYT KOPPEKTHPOBATECS
OpeAICTaBUTENIEM YIIOIHOMOYEHHOT0 Oprasa (3aka3quka) MyTeM BO3BpalIeHHs Ha JOPaboTKy.

9) Omneparop paspabareiBaeT mnaH-rpadyk moceImeHHs OpraHW3anmit B COOTBETCTBHHA
C IepedHeM, SBIAIOMMMCH HPHIOXKEHHEM K TEXHHAYECKOMY 3aJaHHIO, H HalpaBiIfeT €ro Ha
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cornacopaHme 3aka3uMKy B CPOK He mosjHee, JeM 3a 10 paGouwx jgde#t mo NaThI mepBOTO
HOCEIEeH s, Ul 03HaKOMICHAS B HEbopMupoBaHus O6mecTeerroro copera mo HOK o gatax
IOCEemenus Kakno# opraAwsarmuw. [laThl MOCEIMEHMsS KOHKPETHRIX OpraHM3amuii MOTYT GHITH
COrNMacoBaHEI C WX pykoBoAuTensmd. JlomyckaeTcs KOPPEKTHpOBKa —IUTaHa-rpadmka
C yBeZioMJleHHeM 3aKka3quka B CPOKH He IO3/Hee, 3eM 3a 5 paGoymx fueit 1o ZaTE haKTHIECKOro
HOCEINeHUd OpraHW3aluH, B CBI3H C OOCTOATENHCTBAMH HEMPEOJONMMOM CHUIEI ([OrOHEIC
YCIIOBHS, 3IMACMHACNIOrHYECKast CATYaIHs ¥ IIp.).

10) Co6op wHpopMamuE o KadecTBe YCIOBHH OKAa3aHHS YCIYr OpraHH3aImusAME
'COILMANBHOM cephl IOBOHTCA ONIEPATOPOM O9HO B IPACYTCTBAM PYKOBONHTES OPraHU3aIMY WK
JMIa, YIOHOMOYEHHOr0 Ha 3T0 PYKOBOXHTENEM. :

Oneparop ofecneduBaeT BhIE3X 3KCOEPTOB I cOopa M o0606mends HE(opMamum
0 KaJecTBe YCIIOBHE OKa3aHMd YCIYT B OpraHM3anuaX B COOTBETCTBHE C IIEpedHEM OpraHM3anmi,
B OTHONICHWHA KOTOPEIX 3alllaHMpoBaHO npoBefeHne HOK B Texymem rogy m TexmMdeckum
3aflaHUEM.

11) IIpm paGore c opummanLHEM caiiToM B neprox nporeaenus HOK ymomaoModennsie
CHeUATACTH OIlepaTopa 3aNONHIOT KOHTPOJIbHEIE JIMCTH [0 KaXJ0# OpraHW3amdm B pasgene
«IIpoBeneHre He3aBACAMOM omeHKH». Kkl KOHRTPONBHENA IHMCT JODKER OPOXONHT CHCTEMY
CTaTyCOB OT 3allOJHEHHS 10 yTBepxaeHns. [Iponenypa 3anmonmenns KOBRTPOJIBHBIX TACTOB TAKKE
JOCTynEa B MoGmibEOM Iprnoxernn «Onepatopay HOK.

12) VYnmomsoMoueHHEIM CHENWANHCTAM ONEpaTOpa AOCTYIHO 3all0JIHEHME aHKET IPaKAaH
B CITydac IPOBE/ICHMSA 09HOr0 ONpoca Kak B MPHIOKEHAH, Tak B Ha OpHAIMATLEHOM caifTe.

13) VnomaoMouennrnii cnenmmanuct oneparopa HOK 3amonaseT KORTpONBHEIE TUCTHL TYTEM
3allO/IHCHAS ONPOCHOTO JIACTAa [0 KPHUTEpHSIM H ocymecTBieHEmMs (oTorpadupoBanms 06LEKTOB,
HOATBEpXKAAIOMMAX HAIMYAEC H COCTOSHHEC aHANW3APYEeMEIX WHIWKATOPOB H IIapaMeTpoB
nokazareneit HOK. Ilpm 3amommenum Bcex mapaMeTpoB IO BCEM KpHTEpHAM 3alOIHEHHE
KOHTPOJILHOTO JIHCTA 3aBepmaeTces cMeHoi cratyca. [lociie mposouTcs paboTa ¢ aHKETaMH MpaKiIaH.

14) Ilpm 3aBepmenwn paGoTHI C KOHTPOJNBHEIM JIMCTOM M 3alONHEHWEM HYXHOTO
KOJIAJeCTBA aHKET, OICHKA OXHIaeT OTIpaBKH Ha yTBepxkaeHWe. Korma Bce omeHKm cobGpaHEL,
¢opmumpytorcs pesympratel HOK. BHecenmrle nanEEIe oToGpaxatorcs B JlmyaoM kaGuHere
YnonEOMOYeHHOTO OpraHa B KONA4ecTBEeHHbIX pe3ynstaTtax HOK. )

15) Meroauueckue TpeGoBaHHS BHIIONHEHHS paGoT (OKaszaHHS YCITYT) OIEpPaTOPOM
6az@pyloTCcs Ha YCTaHOBIEHHOM mopsaxe cbopa mEdopMamum c yaeroM TpeGoBammit Emmmoro
HOopsyIKa pacdeTa IoKasareneif, XapakTepu3ylomux oOImue KpPHTEPHA ONEHKH Ka9ecTBa YCIIOBHM
OKa3aHAS YCIYyr opraHm3amuaMH B cdepe KyIbTyphl, OXpaBhl 3X0pPOBbS, 0OpazoBaHHS,
COMUALHOTO 06CTyXKABaHES ¥ peAcpaTbHRIME YIpEKICHAAMY MEIMKO-COEANBHOR SKCIIEPTHIEL,
yTBEpXICHHEIM NIprkasoM Mmmtpyna Poccmm ot 31 mMas 2018 r. Ne 344m (manee — Enmnniit
HOPAIOK pacyera noKasarTelei He3aBHCAMO OICHKH Ka9ecTBa):

o mapaMeTpaM H HWHAWKATOpaM IIOKasaTenel, MojlekamuM OIEHKE Ha OCHOBE
HEMOCPECTBEHHOr0 HAGMOMEAWs H IOCEHICHWS OpraHM3amMd, — B YacTH cOoCcTaBa B oObeMa
JaHHBIX, HeOOXOMUMEIX A/ ONCHKH, IpaBHJ arperHpoBaHMsS M HMHTepHperanuu HHbOpMamuM
IO KaXIOMY [IOKa3aTemo, pacyeTa 6annoB mo moka3zaTeNsM B KPHTEPHSIM OLCHKH;

[10 COIHONOTHYECK M IOKA3ATEsIM — B 9aCTH e/JUHBIX TPpeGORaHH K IPOBEASHHIO OIIPOCOB
rpaxaaH-IoNydareneit ycuyr no o6seMy BHIGOPKH, 9acToTe, KaHATaM c60pa JaHHEIX.

16) ComocTaBEMOCTE H AOCTOBEPHOCTh pe3ylkTaToB cbopa m 0606menus mRpOpMamam
OT pa3sMYHBIX ONEPATOpPOB, B pasHEIC TOALI IOPOBEACHAA ONCHKA, B pPasTHYHEIX 00IacTaX
comuansHOM cepr oGeceduBaeT HCIONB30BaHHAE:

25




eMWHBIX HHCTPYMEHTOBR Jana cOGopa wumHEGopMammm (GopMEY/OIEHOYHEIE JHCTH
IUIL 3alOJHEHWS, AaHKeTh/ONMPOCHHUKH, IPUIOXKEHHE Omeparopa, MOOHIBHOE MIpPHIIOXKEHHE
rpaxaaawaa «Hame MaeHHAEY);

€IMHLEIX OpaBHJI arpermpoBaHdd HHGOpMAIWM, MONYYeHHOH M3 pa3MIHEIX HCTOYHHKOB
(c opumEansEHOrO CaifTa, Yepe3 OYHBIE ONPOCH! B MHEIE COOCOOHI AaHKETHPOBAHMS (B T.9. OHJIAMH
Ha o)MIMaNLHOM caiiTe OpraHa BIIaCTH HJIM OpraHM3anwd B ceTH FHTepHeT).

17) C6op m o6o6meHne HHQOpPMAIEH OCYINECTRIAECTCS C YIETOM PAcHpeNelcHHOR
CTPYKTYpHl OpraHM3amdil, NOMNeKAIMIX ONCHKE, B TOM 9HCNIE C YIeTOM HMEIOIMXCS Y HHX
¢uImManoB, TEppEATOPHAIBEHEO 060COGIEHHRIX CTPYKTYpPHBIX HOApa3fclicHWi B MHEIX OGBEKTOB,
HaxoAsumxcs Ha 6anaHce Tako#i opraHM3anEy, Ha IUIOMAAKe KOTOPEIX OCYINECTRIAETC OKa3aHHue
ycIyr (zanee — 06eKThI OpraHM3aIA" ).

AHamu3 HalMYAS B COCTOAHHS YCIIOBHM OKa’aHWsS YCIYT KIPOBOJHTCH 3KCIEPTaMM
IO KaXXIOMY O0BEKTY OpraHH3aliK ¢ apecHEHIM OIIMCaHWEM BHISBIECHHEIX HeJocTaTkoB. UToroeas
omeHKa ¢(opMEpyercs B MENOM IO OpPraHM3amUM KaK cpeaHee apHpMeTHUeCKOe MO BCEM ee
ob6nexram. B cirydae, ecim mMeeT MeCTO 3HAUMTENBHEIA JUCOaNanc pacopeie/ICHAsS peanM3yeMBIX
ycIyr u (AIH) moiydJarenci yclayr Mexay oOhbekTaMd, NOMYCTHMO HCIOJB30OBaHHE IPH pacdere
urorosoit onenkd mo HOK BecoBhx ko3d¢mmueBTOR MId 3HaYeHHR MO KAKAOMY OOBEKTY
(mampumMep, oOTHoIIEHWE KonmdecTBa oOydatommxcs B ¢HmMane K o6meMy KOIAYECTBY
ofyJaromuxcs B OpraHU3aHHA C YI€TOM BeeX (PHIMANoB).

18) IlpmoTcyTCTBHM B OpraHHM3allMH COMUANBHOM cdephl moMydaTenei yCIIyr - AHBATHIOB
Henecoobpa3Ho NpeAyCMOTPETh BKIIOYEHHE B COCTAB YIACTHEKOB OIEHKH BHEIMHHX SKCIEPTOB —
U1, OTHOCAIIMXCSA K KaTeropuM WHBAMWIOB, npeAcTasuTeiiet O6mecternoro cosera no HOK,
06ImecTBEeHARBIX OpraHA3anyuii AHBATH/IOB, CHEIMATMCTOB, AMEONMAX COENUANELHYIO HOATOTOBKY MO
BompocaM obecnedcHEMS IOCTYIIHOCTH OOBEKTOB H YCHYT I HHBAITHAOB, BOJNOHTEPOB A
HOTyJeHMS BCECTOPOHHEH OEHKH M0 KpUTepHIO «J(OCTYIHOCTS YCIIYT A4 HHBATHAIOBY.

INopsnok c6opa maHHRIX, DpuMepHBIe GHOPMEI JOKYMEHTOB (()OpM, ONEHOYHEIX IHCTOB)
H IpaBHiia arperMpoBaHEs WHGOpPMAIMHE, NOTydeEHOM H3 pas_:mmix HCTOYHMKOB, IPHBEREHBI
B npuinoxennn E.

3.2.2. Dopmuposarue 8vi60pxu u paboma c 2pajdcoOAGHAMU — NOTYHAMENAMU YCIY2

19) O6mmit o6neM BHGOPKE NoNyuaTenell YCIyT, MEEHHE KOTOPHIX O KA9ECTBE YCIOBHi
OKasaHmit ycIyr JoDKHO GHIT mpoaHammsmpoBaHo B pamxax HOK, dopmupyercs ¢ yuerom
TpeOoBaHuMi MeTo/pKA BhIABNEHWs B O0COOmMEHWSs MHEHHA IpaXAaH, BKIOdYas TpeOoBaHHS
k GopmMEpoBaHmIO BRIGOPOYHOM COBOKYNHOCTH PecIOHAEHTOB!) M ycramammmpaercs B pasmepe
40% OT KOIMYECTBA HONydaTeNelt yCAyr B OpraHM3amMM B TeUeHHE KAICHJAPHOTO IOJa,
npemmecteyomero roay nposenenns HOK, mo me 6onee 600 genopek OT Kaxgoit opragm3anum
conuaisHO# cdeprl. [Ipm pacgere u GpopMupoBaEAE BEIGOPKE HEOOXOAUMO YIHMTRIBATE IPHHIIATIED
paszyMmHo#i nenecoo6pazHOCTE B AOCTATOUYHOCTH:

06BbeM reHepanbHOM COBOKYIHOCTH MOXET GHITh yMEHBIIEH B IeNSX pacdera BHOOPKH
C y9eTOM cHemu(uKW OTHENBHEIX KaTeropHit mONydJaTeNled yCIyT, AMEIOIAX OrpaHAYCHHEIE

13 [Ipukas Muntpyna Poccam ot 30.10.2018 Ne 6751 «O6 yTepaeEar MeToAVKE BLISBICHAS B 0606MeHys MEEHAA
TpaxkJaH 0 KadecTBe yCloBHl OKa3aHHA YCIYT OpraHW3AMMAME B cepe KYNETYphl, OXpaHK 3J0POBLS, 00pa3zoBaHH,
COIMATRROrO 06CyXBBaHAS A (helePATEHBIMA YUPEXACHIAMY MEIUKO-CONHUANBHOM SKCIIEPTHRRIN.
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BO3MOXHOCTM CaMOCTOSTENHHO BHIpAXaTh CBOe MHeHme: jerd no 10 mer'd, rpaxname
C HapyIEeHHsMA MEHTANLHOIO 3J0pOBhi, MpH3HaHHEIE HeAeecnocobHEME. [IpH HEOOXOMIMOCTH
CIECOK MOXeET GHITh pacIMpeH N0 COracOBAaHHIO C YIIOMHOMOYEHHBIM OPraHOM BIACTH (OprasoM
MECTHOTO CaMOYIpaBJIeHHS) — 3aKa3THKOM;

B YCIOBHAX MOBHINICHHOM 3HHAEMHOIIOIHYECKO# omacHOCTH o06beM BEIGopouHOM
COBOKYIIHOCTH PECIIOHACHTOB, OINpAMMBAEMEIX B OUBO# GopMe, MOXKET OBITH cHIDKeH 110 10%;

BO3MOXHO YCTaHOBJICHHE 00BeMa BHIOODKM B COOTBETCTBHH C pPEKOMEHIAIUIMH
deepansHOro YIONHOMOUEHHOTO OpraHa BNACTH B COOTBETCTBYIOmEH OGNACTH coNMamBHOM
chepsl, B coyJasx MPOBEACHAA HE3aBHCHMOH OIEHKM B OpraHH3alMsaX, pPacHoI0KEHHBIX
B MalOYHCNCHHEIX HaCceJeHHBIX MYBKTaX | T.II. A

B crmydae, ecim 06beM BHOOpOYHOH COBOKYMHOCTH OTIMYAETCd OT YCTaHOBJIEHHEIX
TpeGoBanmit, MO0 TEXHWYIECKHM 3aJaHMEM NpeAyCMOTpeHa BO3MOXHOCTh €€ KOPPEKTHPOBKH
(yrouneHHs), OmepaTOpoM MOOJDKHO OBITH IOATOTOBNEHO OOOCHOBaHHE CHEDKEHHS 00BeMa
BRIOOPOYHOM COBOKYIHOCTH PECIIOHAEHTOB, COTTIACOBAHHOE C 3aKa3dMKOM.

20) IlpoBemeHme ompocoB HOIDKHO 6asmpoBaThcd Ha NPHANMNAX DPO3PATHOCTH,
orkperrocts HHGopMama 0© HOK, ¥ koHHAeHIMaNEHOCTH M aHOHMMHOCTH HHE(OpMammd,
Ope/CTaRICHHOK IrpaXKJaHaMHA-OMydaTelIsM YCITYT.

21) Ilpm BlamMoOxcHCTBEM C TIpaxJaHaMH-IIONydaTelNsMH YCIYr [OpeACTaBHTEIH
omepatopa wm O6mecteerHoro cosera mo HOK nomkasl mpomrpopMHEpOBaTE IpaxKAaHHHA
0 BO3MOXKHOCTH BBEIPa3HTh CBOE MHEHHE C HCIIONh30BaHUEM pa3/IMIHbLIX HHCTPYMEHTOR:

€ HCTIONIE30BaHMEM aHKETH Ha OQHIMANLHOM caiiTe;

C HCHONL30BAHMEM CEPBHCOB OQHUIAAILHOrO caliTa MOGHIEHOrO NpPHIOKEHHA
Ins rpaxpasgaa «Hame MEeHERe» 1 MOGRIBEHOTO NpIIOKeHHs «Oneparopay);

Ha o(pHIBATLHOM caiiTe OpraHM3au| COMAaNbHOMR cheprl B ceTh MATEpHET, B OTHOMEHHH
KOTOpOif MpOBOAMTCS HE3aBHCHMAs OIICHKA KaJecTRa,

Ha odHIEaTEHOM caiiTe ¢eaepaTkbHOrO OpraHa HCHONHUTENBHOR BIACTH, OpraHa
HCIONHMUTENLHOM BlacTH cydnekTa Poccmiickoit denepaman, oprana MECTHOIO CaMOYIIpaBJICHHS
B ceTr UnTepHeT;

Ha CHEOHATM3MPOBAHHOM caliTe/cepBuce Mg OPOBEACHHS OmpOca, pa3paboTaHBOM
omepaTopoM (OpH HalNHIWR);

B paMKaX OYHOIO HHTEPBBIO C DpeAcCTaBATeNeM omeparopa MM OO6MECTBEHHOTO COBETa
mo HOK.

22) Ilpm B3amMopelicTBMH C TIpakJaHAMHA-TOAyJaTe/sIMA YCIYT IpPeACTaBATCIH
omeparopa miM O6mectBeHHOro copera mo HOK momKHE! MOTHBAPOBAaTH IpaKAaHWHA
K BHIPOKEHHIO CBOET0 MHEHHS H HHGOPMHMpOBATE O BO3MOXHOCTH IOBNHATh H JIHIHO
MHUIUAPOBATh NO3UTHBHLIC M3IMCHCHHA B KaJeCTBE YCIIOBHH OKa3aHUS YCIYT.

23) Ilpm nposeneHun pabor (OkasaHHE YCIyr) Do cGopy m obobmemmo wHGOpMAIHHA
B pamxax HOK omepatop JODKEH YYHMTHIBATE HeoOXOQMMOCTh obecmedeHHs OXBara
He MeHee 20% BEIGOpOYHOM COBOKYNHOCTH HONydaTelleil yCIyr ¢ HCIONB30BaHHEM CEPBHCOB
odamEaNBHOTO caiiTa, B TOM YHCIE IOCPEACTBOM:

14 Cr. 12 KonpeHmun o npasax pe6enxa. PeGenok HMeeT npaBo CBOGOIHO BRIpakaTh CBOH BITJIA/LL IO BCeM BOIpocaM,
3aTPAaTMBalONUM €ro/ee HHTEPECH, NpHYeM B3rMAAaM peGiHKA yAensercd AODKHOE BHHMAHHE B COOTBETCTRHM
€ RO3PACTOM M 3peNOCThIO peGenKa.

Cr.57. CemettHoro kosiekca Poccmitckoit ®enepamyn ITparo peGenka BuIpakaTh CBoe MHEHHE. «Y9eT MEEHH peGenka,
JOCTHITIEro BO3PACTA AECATH NeT, o6A3aTeNeH, 3a HCKIIOEHAEM ClTydaen, KOr/a 3T0 IPOTHBOPETHT er0 HHTEpecaMy,
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IpHBJeYCHUs BHAMAHWA H obecnedenma noctyma depe3 QR-kox k aHkere, pasMemeHHOR
Ha o(pHIMaNEHOM caifTe;

yepe3 CEpBHUCH O(HIMANBGHOrO cadita MOOHILHOE NIpPHIOXKEHHE JUIL TpaXIaHAHA
«Hamme MHeHEe» B MOGHILHOE mpritoxeHue «Oneparopay;

O09HOr0 B3aMMOJICHCTBHS HpeACTaBHTENE# omeparopa C rpaxJaHaM¥ M JHHAMHIECKOTO
3amoTHEHAS OMPOCHOIO JMCTa B popMaTe HHTEPBLIO C HCIOMb30BaHAEM IPHIIOKEHAA ONEPaTOpa.

3.2.3. Iloozomoexa u coava omyema onepamopa

24) TIlomroroBka oT4éTa, OTpaXKalOMmero pe3yNbTaThl MIPOBEREHHOX pabOTEI MOXKET
OpefXycMaTpUBaTh IMO3TAHYIO cJady C HOpefOoCTaBIeHHEM NPOMEXYTOUHLIX BapHAHTOB
o 3ampocy 3akazquka.

25) Ilo wmroram c6opa m 0606merns wHGOpMamuH, OTpaxaiomeil OOBLEKTHBHEIC
XapaKTepUCTHKH KadecTBa YCIOBHE OKa3saHWA YCIYr M MHEHHE IpakIaH — HoXydarele#f ycmyr,
¢dopMHEpYyeTCs OTUET ONlepaTopa O pe3yNhTarax BHIIOIHEHHBIX PaboT (OKa3aHHEIX YCIIYT).

26) Ortger onmepaTopa A0JDKEH COJAEPKATh:

nepBHYHEIE JaHHEIEC M0 mokaszaTensM HOK B cootBercTBum ¢ Equnriv mopsamkoM pacdera
moKa3saTelleit He3aBHCHMOM OIICHKH KAa9EeCTBa;

undopmammio o ¢axrEgeckoM 06BeMe BHIGOPOYHOM COBOKYNHOCTH TIpaiaH —
momydaTellei yCIIyT, NPHHABIIMX yJaCTHE B OIEHKE YOBJIECTBOPEHHOCTH KAa9eCTBOM YCIIOBHIA
OKa3aHHg ycryT (B pa3pe3e METOMOB ¥ KaHANoB cOOpa MHEHHS IPaXx/iaH), ¢ 06G0CHOBAHHEM;

JOKyMEHTallbHEIE CBHICTENLCTRA, IOATBEPXKAAIONHME JOCTOBEPHOCTE: IpEACTABICHHOM
madpopMamur  (poTo/BEACO MaTepmamml ¥W3 OpraHM3alMHM, NOATBEPXKIAIOMHE HATMIHE
H COCTOSHHE YCNOBMM OKa3aHMil ycOyr B opraEmsammax, nomiexammx HOK (B ToM gmcre,
c)OpMHpOBaHHEIE C HCIONE30BAHHEM CEPBHCOB MOCHILHOIO npuiuoxeHHs «Omepatopay),
3aI10/THEHHEIE ONPOCHHIE ACTH B GyMa)XHOM BHJE 110 HTOTaM OYHEIX HETEPBEIO C IONYIATEIIMH
ycnyr), HHGopManmis O KONMYECTBE BHIC3ZIOB B OpraHM3alWM, MOMMEHHEIA CIHCOK 3KCHEPTOR
C yKa3zaHHeM JO/DKHOCTH H CTaTyca, JpOBOAMBIIEX c60p HE(GOpPMaNuKE HEMOCPEACTREHHO B KAXKOMH
OpraHM3aIuH, DOJUIeXKAaIeH OeHKe; :

pe3ynbTaThl 0600IMeAn JaHHBIX B pa3pese IoKasaTeNel B KpETEPHEB ONEHKH:

pe3yIbTaTsI 0606mernus aHHEX 06 HEGOpMAIHH, paMeTIeHHO# Ha OGHIMANBHEX caliTax
opranu3anuii B cetd UaTepaeT ¥ MEGOPMAMORHEIX CTEHAX B HX HOMEIICHHASNX;

CBeJ/icHHS 06 YORICTBOPEHHOCTH IPadKAaH Ka9€CTBOM YCIOBMIA OKA3aHUS YCIIYT,

3HaYeHHs M0 KaXJOMy II0Ka3aTemlO, XapaKTepulyiolleMy o0mEe KpPHTEpAM OLECHKH
KadecTBa YCIIOBHH OKa3aHHs yCIYT MOCTaBIAKaMH COMHANLHEIX YCIyT (B 6annax), paccCauTaHHbIE
B COOTBETCTBHU ¢ EqpHBIM HOpsgKoM pacdera mokasateneii He3aBHCHMOl OIEHKH KaYecTBa,

pesynbTaTHl 0000meHMs RaHARIX B paspe3e TEpPPHTOPHANBHOM COEME(HKH W/HiIH
pacIpefieleHHOM CTPYKTYpHl OpraHM3amuii, mOAJIcKamMX omeHke (B TOM YHCHE — C y9JETOM
HMeromuxcs (pHIManoB, TEPPATOPHATFHO 000COGNEHHEIX CTPYKTYPHEIX HOApa3ficieHnit B HHEX
00BEKTOB, HaxoqAIAXCs Ha 6aaHce opragM3alyy, DoAleKameil oneHKe, Ha ILTOMAa/Ke KOTOPhIX
OCYIIIECTBIAETC OKalaHWE YCIYT), B pa3pe3e BHJOB/THIOB OpraHM3amuii companbHOH chephl
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(B ToM wEcme — C yveToM pasnHYMi TpeGOBaHWI M aNrOPHTMOB pacdeTa HOKasaTeei
JUIA OTpaclieit companbaoi cepsl ¥ rpymn opranmzammii, 3aKpeILIeHHBIX 3aKOHOAATENbHO!);

KOHKPETHEIC HEROCTATKH [0 KAXKIOM OpraHA3ayy.

B cooTBercTBMM ¢ TpeOOBaHHSIMH TEXHHYECKOTO 3ajaHHs, B OT4ET MOTYT OBITH
JOMOHUTENEHO BKIIOYEHBI:

PEeHTHHIH oOpraHW3andi, NpPOMEIIAX ONEHKY, &0 CYOBEeKTy/MyHMIEIATEHOMY
00pa3opaHMIO H B pPasMMIHEIX paspesax (OO BHAAM/THIAM OpraHM3amEi, MO KPHTEPHAM,
no nokasarensm HOK);

COIOCTaBICHAE (haKTAYECKHX M NMpeReNbHEIX 3HaUeHMi mokasateneit u xpurepues HOK,
B T4. C y4eTOM CpEJHHX 3HAaUYeHMi 0O COBOKYNHOCTH OpraHW3alMM COMHMANBHOH cheprl
(MemaHHEIC 3HAYCHASA), MAKCAMANBHEIX 3Ha9€HMi 0 CyOheKTy/MyHHIMIATEHOMY 06pa30BaHMIO,
¢akTEIeCcKEX 3HaYEHAN DO KaXIOH OpraHM3alMH CONUATHHOMN CEpEl, a Taxke CpaBHMTENLHEIR
aHaIM3 pe3yIbTaTOB TEKYIIEro rojia ¢ pe3ybTaTaMi He3aBACHMO# OLEHKH KA9eCTBa 3a OCIEHAC
2 rofa (B paspe3e KaxXAOro KpHTEpHS W IOKasaTeneil OmMEHKH HE3aBHCHMOM ONEBKH Ka9ECTBA)
¢ hopMynEpoBaHHEM BHIBOXOB O IPAYWHAX IOBHINEHHS WIH CHIKEHMS PE3yILTATOR;

aHanW3 KIOYEeBHIX (THIOBRIX HIM HamGollee pacHpoCTpaHEHHBIX) HEAOCTATKOB B LEIOM
0o cy6BeKTy/MyHHIHIATEHOMY 06pa30oBaHHIO; |

o0mue BHIBOAE! H HpENIOXKEHHS IO COREPIIEHCTBOBAHHMIO JESTEILHOCTH OpraHH3alfdi
B cyObekTe/MyHAMMIANEHEOM 00pa3oBaHAM B COOTBETCTRYIOmMEH o6nacTu conuansHo# chepsr,

Ope3eHTaIMs pe3ynsTaToB cbopa ®  0600meBMs HHGOpMamEM AN OpOBEICHHS
HE3aBHCHMOM 3KCIEpPTH3Hl H AEMOHCTpAIlME Pe3yNLTATOR BEIIONHEHHA paGoT (OKasaHHA YCIYT)
Ha 3acesjapum obmecTreHHOro cosera mo HOK.

27) Ilpu popMyIHEpPOBAHHH BHISBIEHHBIX HEJOCTATKOB HEOOGXOMMMO PyKOBOJICTBOBATHCS
madopmanmet u3 ¢popm c6opa maHHEIX, H3Gerars o6mmx (pa3 E MCHOMB30BATH MAKCHMAIHLHO
KOHKpETHBIe (POPMY/MPOBKH, XapakTepH3ylomue (pakTHIECKOe COCTOSHHME YCIOBHi OKa3zaHHS
YCIYr B OpraHA3aIMy KakK OCHOBY Jjif OATOTOBKH MPEUIOKCHANR B peKOMEH/Iamui 0 yCTpaHEHHMIO
BHISIBJICHHEIX HEAOCTATKOB M COBEPIICHCTBOBAHMUIO YCIOBHM OKa3aHMs YCIYT B OpraBHM3alyy.

28) Ilo 3aBepmenuw mponeAyp cGopa m 0606menns uEGOpMAaIAR OllEpaTop HE HO3THEE,
yeMm 32 10 paGoumx mme#t N0 HCTedeHHA YCTaHOBIICHHOTO CpPOKA HCHONIHCHAS 006A3aTENBCTB,
NpeXyCMOTPEHHEIX KOHTPaKTOM, NpEROCTaBIfeT B ajpec 3Jakasuwka HHGOpPMaNEOHHO-
aHAIMTHYECKHA OTYET, MOATOTORICHHRINH B COOTBETCTRHM C YCTAHOBICHHEIMH B IOCYJapCTBEHHOM
(MyHADHIATLHOM) KOHTpaKTe TpeOOBaHMAMH, A/l IOBEACHUS SKCIIEPTHOR OLEHKH.

29) Ha srane mpoBefeHHS IPEEMOYBOR skcrmeptusnt Omeparop AODKEH GHITH IOTOB
060CHOBATH IPEACTaBIIEHHEIE JaHHBIE C TOYKH 3PCHHAS:

penpe3eHTaTHBHOCTH BHIOOpKH (06BEM, CTPYKTYpa);

OpeACTABHTENFHOCTH BHIGOPKH (mepcoHmmKamas, 06LeKTHBEOCTE, OTCYTCTBHE «HAKPYTKH»);

papuaHTRGHUKAIME MeTOOB cbopa wuH(popMamud (IIOATBEPXIACHHS OYHEIX BH3HTOB,
Habmopenuwii B Xome cbGopa HHEGOpMamuM; ayAMO3amHCH IPOBEJICHHS ONPOCOB/HHTEPBLIO;
MaTepHalIoB TECTOBBIX M KOHTPOJBHAEIX 3aKyIIOK H IIp.).

15 HanpamMep, B 9acTH pacveTa nokasatens 2 «Bpems OXHUJAHES NPEAOCTARNEHHS YCIYTH (Cpe/iHee BpeMs OXHMAAHMS
B CBOEBPEMEHHOCTh NPeNOCTARJEHHS YCIyrm» mo Kpmrepmio «KoMGopTHOCTE YCIOBMYE NpPeROCTaRNICHHA YCIYI»
nnsg oprammamuit B chepe o6pasoBaEEA M KyIbTYpHl, a Takke B HENOM pacdeta AaHHOTO KPHTEPHS, KOTOPHIMA
IUIA OpraHm3amuit KyNbTYpH, OCYIIECTRISIONMX CO3faHME, MCIONHEHWE, HOKA3 d HHTEpNpeTalHio NpoMIBeNCHMd
TATEpaTYpEl M HCKYCCTBA He HCIIONB3YETCH, a B LENX OmpejeNeHus UTOTOBOR ONEHKH KaveCTBa O OpraHW3aluy
B IIeJIOM HCIIONE3YETCA pacyeTHAs BeTMIMEA 3Ha9¢HAS JAHAHOT0 KPATEPHS.
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30) B cimyuae, ecim Do HTOraM OSKCOEPTH3El OTYETHRIC MaTepHanbl NpPH3HAHEI
Tpebyromumu RopaboTku, Onepatop 06s3aH yCTpaHHTE BEIABICHHEIE HEROCTATKH U MPEACTaBATH
.ZopaboTaHHEIE MaTePHANKI B CPOK, YKa3aHHELH 3aKa3ulKoM.

IV. [HdesareabHocTh 00mecTBeHHLIX coBeToB o HOK

4.1. Oprammsamus u npoBefenne paGor mo cGopy, oGoOmempmio B aHaIm3y

uapopmanun B pamkax HOK.

1) B cootBercTBHE ¢ monoxeHmsmMu PelepalbHOro 3akoHa OT 5 jgekabps 2017 r.
Ne 392-®3 O6mectsenmnie coperhl no HOK ¢opmupyior mpeanmoxeHds IO COAEpKAHMIO
TEXHHYECKOro 3ajlaHus s OIepaTopa, KOTOphIi ocymecTBifer c6op # 0606menne nadopManan
O KauecTBE YCIIOBHH OKa3aHHS YCIYT H IOPHHMMAIOT Y9acTHE B pPacCMOTPEHMH IPOEKTOB
JOKYMEHTAI[HH O 3aKyIkax paboT, ycIyT, a Takike IIPOEKTOB FOCYJapCTBEHHBIX (MyHHIMIIATBHEEIX)
KOHTPAKTOB, 3aKIHOTAEMBIX C OHEPATOPOM.

2) B pamkxax oCymeCTBICHHA He3aBHCHMOH omeHKHM kadectBa OO6mMeCTBEHHBIA COBET
no HOK Moxer WHMIMHPOBaTE BRIOOPOYHOE HIM CIUIOMIHOE I[OCEIIEHWE OpraHM3amuif,
momnexamux HOK, B pamMkxax HezaBHCHMOY OIEHKH Kad9ecTBa H/WIIH KOHTPOJIS paboThI onepaTopa
C YY€TOM €ero IIaHa-rpaduka NOCEIeHMH opraHwW3amuii, IpeXyCMOTPEHHBIX TEXHHYECKMM
3ajlaHueM.

3) IIporpaMmma mocemmeHrit OpraHM3ammi, DOJICKAIMAX HE3aBHCHMOM ONEHKE KavecTBa
(exmovas, opE HeoGXomAMOCTH, rpaduk M cocraB mpejcraBmTeneit OGImecCTBEHHOTO COBETa
po HOK mo kaxjao# mocemaemoit opraHd3ammu), 3aKpeIUIieTcs IPOTOKOJIOM 3acefaHud
O6mecreerHoro copera no HOK npm oprase rocyRapcTBeHHO#M BIIaCTH HJIM OpraHe MECTHOIO
camoympanieBus. OpraEM3amus H OpOBeACHHE OYHHRX [OMEINCHWH  OpraEmM3amuit
opencraBgTensME  OOIMECTBEHHOro COBeTa OPOBOAMTCA Ha OOIECTBEHHBX Hadamax
6e3 mpuBieYeHMSs [RONONHUTENLHOrO (HHAHCHPOBAHHA paboT mo cbGopy = 0606mermo
mHpopManeH B pamkax HOK. '

4) Pa6ota no c6opy u 0606menmio urdpopMamuum B pamkax HOK Moxer 6HITE mpoBenena
B momHOM oOneme HemocpeAacTBeHHO OOIMeCTBEHHHIM COBETOM B paMKaXx HONMHOMOYHIMA
IO MPOBCACHHIO HE3aBHCHMO# ONEHKH KavecTBa, TMOO C HpHBIEYCHHWEM HE3ABUCHMEIX
3KCIEPTOB — Mpe/ICTABATENEH 00NeCTBeHHEIX OpraHM3anuit, OpraHM3amyi, CO3AAHHEIX B LEMIX
3aIUTH OpaB ¥ HHTEPECOB IpaxiaH, 06mecTBeHHEX 00heqMHEHNH HHBAKIOR, OOMECTBEHHEIX
opraHM3anmdii BeTepaHOB, npeAcraBATencit OOmepoccHiickoro HapoAHOrO ()POHTa, a TaKxKe
OpexacTaBuTeNicd obmecTBeHHRIX coBeToB Mo HOK mpum opraEmzammax comuambBOM chepl,
o6nmagalomux COOTBETCTBYIOHMIEM ONMBITOM M HMEIOIIAX CHENUAILHYIO HOATOTOBKY IO BOIpOCAM
obGecriedenrs JOCTYMTHOCTH OOBEKTOB | YCIYT Ui HEBATAJIOB, B CICAYIONHX CIIydasX:

Opd QpPHHATHM 3aKMO9€HAS O HECOOTRETCTBHH [PpEJCTaBICHHEIX MAaTepHAOB
M pacTOpKeHMH KOHTPAKTa C OHEpaTopoM,

IIpH He3HAYATENLHOM KONMYeCTBE OpraHm3aluit, BRIIOYCHHEIX B IepedcHb JUIS HOBEACHASL
OIEHKH B TEKYHIEM rofy.

5) Ilo 3aBepmennw paboT oneparopa o c6opy 1 0606mermo maGopManwH B paMrax HOK
OO0mecTBeHHEIA COBET MPOBOAMT SKCHEPTH3Y NPEeACTaBICHHBIX OTYETHBIX MATEPHATIOB Ha IPEXMET
AX NONHOTHI H JOCTOBepHOCTH. COOTBETCTBYIONME MINOIHOMOYHS PEKOMEHAYETCS 3aKpemHTh
B ITonoxernnn 06 O6mecTBerBOM coBere mo HOK.

6) Ilpu BEIMBICHWN HECOOTBETCTRHM TPEOOBAHMAM TEXHHIECKOIO 3afaHMs ¥ IOCYJapCTBEHHOIO
(MyBHIMIATEHOrO) KOHTpakTa O6mectBenHrit coBer mo HOK BopaBe pekoMeHIOBaTh
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YHOTHOMOYEHHOMY OpraHy rOCYAapCTBEHHOH BIIACTH /MECTHOTO CaMOYIpPaBIECHAS — 3aKa3uuKy
HallpaBHTh onepaTopy TpeGoBaHme 0 ROpabOTKe OTIETA.

7) OcroBanUsAMHE N7 OTKIIOHEHHS 0T9eTa OmEepaTopa MOryT GBITh:

He[0CTaTOTHOCTh, OTCYTCTBHE MM HENOCTOBEPHOCTH (DOTO/BHJICO MATEpHANOB H HMHBIX
AOKYMEHTAIBHEIX CBHJETENLCTB, HOATBEPKAAIONTAX MpEACTaBICHHBIC PE3YNLTATH N0 KAKIOMY
IIOKAa3aTeMo0 He3aBHCUMOM OLEHKH Ka9eCTRa,

PacxXOoX/IeHHE pe3yNbTaToB BHIGOPOYHEIX OGCIEZOBaHWY OpraHHU3amHE, IOIENKAIIHX
omeHxe, MpoBefeHHRX obmecTBeHHBIM coBetoM mo HOK ¢ pesynsratamu, mpeacTaBneHHEIMM
Oneparopowm;

HaM9ue 3aMeYaHHd o pacdeTaM H BRIBOJAM 0O YPOBHIO AOCTHDKEHHS MOKasaTelei
HE3aBHCHMOM OIICHA KaJecTBa Ha OCHOBE HpE/ICTaRIeHHRIX JaHHBIX (HCKAKCHEE CYINECTBYIOMMX
arOPETMOB pacdeTa mokalzareneif);

OTCYTCTBHEC ONHCAaHMA KOHKDCTHRIX 3aMEYaHW# M HENOCTATKOB B OpPraHA3aMsX,
BEIABIIEHHEIX B X07€ pabot no c6opy m 0606menmo uapopmamum B pamkax HOK (acnoms3syiorcs
obmme ¢pase, Ge3 KOHKpeTH3amuM, HeoOXOMUMOH [1d NNAHWPOBAHHS H PEATH3ANUE Mep
0 MX YCTPaHEHHIO).

8) Ilpm HeBO3MOXHOCTH YCTpaHEHHN BHIABJICHHEIX HeXOCTaTkoB OOIMECTBEHHBIA COBeT
TOTOBHT H YTBEpXJacT NOpPOTOKOJABHEIM pelleHWeM 3aKIO9€HWe O HECOOTBETCTBHH
IIpesCTaRIeHHEX MaTEPAAIIOB TPeGOBAHMAM TEXHUYECKOTO 3aaHus, COAEPIKAIIEe PEKOMEHTAMIO
3aka3udKy O IpeACTABIICcHMA MOTHBAPOBAHHOIO OTKa3a OT HMOANMCAHWA AOKYMEHTa O IpHEMKE
pa6ot (ycnyr) HcmomamTens (opraaM3anuy-oneparopa).

4.2. IlpoBencHHMe He3aBHCHMOl OmEHKHM KavJecTBa YCIOBME OKa3aHHS YCIyT

opraEm3anugMH COHANLHOMR cdephl.

1) B TegeHMe OXHOrO Mecsma co AHS moxyderns oTdera Oneparopa O6IIeCTBEHHEL COBET
no HOK roToBHT Ha ero OCHOBE H C y4eTOM COGCTBEHHRIX HaGmomeHWd (OpH HalHAIHH)
3aKTIOYeHHEe O pe3yJbTaTaXx He3aBHCHMOM OINECHKH KadecTBa, a Talkke pa3pabarhiBaet
pEKOMEHfaAlMA 0O HCHONb30BaHMI0 pe3ymhTatoB HOK m npemnoxeHus mo ynydiIeHHIO
JIeSTeIbHOCTA OpraHU3aIyvil COMHANbHOR chepki. '

2) Guxcam|s  HEJOCTATKOB  OCYIIECTBIAeTCHd C  pa3bHMBKOE 10  KpHTEpHIM:
1. OTKpHITOCTH B JOCTYIHOCTh HEGOpMAaIar 06 opraHu3anym;

2. KomdopTEOCTS YCIOBHI NPEROCTABICHAS YCIYT;

3. JIocTymHOCTB YCIIYT 1A HHBAIHIOB;

4. Jlo6poxkenaTeNsHOCTh, BEXKIMBOCTh pPaGOTHHKOB OpraHM3amEd; 5. YIOBIETBOPEHHOCTh

YCJIOBHSMM OKa3aHMs YCHYT.

. 3) dopmymHpoBaHAE HEAOCTATKOB OCYIIECTRISETCA:

v — depe3 oNMCaHWE JESTCIHHOCTH M €€ pe3yNLTaToB, KOTOPEIC HE BEIIONHIIOTCH
HITH BRIIOJHAIOTCA HENPAaBHILHO,;

— KaK yKasaHMe Ha OTCYTCTBHC, HECOOTBETCTBHE, HM3IKHH WK HEIOCTATOMHEBIM
ypOBeEh  obecmedeHMs  KOHKPETHRIX  YCHOBHM,  OpeXyCMOTPEHHBIX
HHMKATOpPaMH H HoKasarensmu kpurepres HOK.

4) Ipeanoxenus ¥ peKOMEH/AIHH II0 YCTPAHEHMIO BBISBICHHEIX HEOCTATKOB MODKHEEL:

— HMEeTh KOHKPETHEIA, IpaKTHKOOPHECHTUPOBAHHEIN XapaKTep;

— HMeTh JIOTHYECKYIO CBf3b C BBRIABICHHKIMHA HEJOCTATKAMH, OIMCHIBAThH
KOHKpETHRIE ACHCTBHL;

— ofecneddBaTh He IIPOCTO Pa3oBOE YCTpaHEHME HEJOCTaTKa, HO H CO3JaBaTh
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YCIIOBHA IS COXpaHEHHs TpeGyeMoro cocTosams, 06heMa B KadecTBa YCIOBHH
OKa3aHMA YCIYT B JHHAMHKE;

— OKITh IPHMECHMMEI JUI1 HCIIONB30BAHMS MX B Ka9eCTBE OCHOBHI JUId pa3paGoTKH
ILTaHOB MEPOIPAATHIA B KaXI0# OpraHu3adl ¥ B INIAHAPOBAHWH ACATENHHOCTH
opraHa BIACTH II0 COBEpINECHCTBOBAHMIO paboTEI B COOTBETCTBYIOMEH o6macTd
conuansHO# cdepshl.

Ilo uTOraM HpOBENEHMS MEPONPHATHH JOKEH GHITh MONyYeH KOHKPETHEIM pesylLTaT
(ROKYMEHT, IpeJIMET, YCTIOBHE H T.11.). .

ABamm3 cymecTBYIOIEX Ipo6ireM M 9acTO JOIMYCKaeMbIX OITMOGOK B ONHCAaHWHA HEOCTATKOB
H IpeANOXKEeHMi N0 HX YCTPaHEHMIO C IIPEMepaMy KOPPEKTHPOBKY, HallpaBJIeHHOM Ha IIOBEIIEHHAE
OpaKTHKOOPHEHTHPOBAaHHOCTH peaymbraToB HOK, npencrasnens: B npunoxenud XK. .

5) PesyneTaTel He3aBACHMOH OICHKH KavecTBa B TEKyIIeM IOXY M IPEUIOKEHMS II0
ycTpaHeHHIO BhiiBieHHEIX mo mroraM HOK HemocraTkoB W yinydmeHMIo KadecTBa YCIOBHA
OKa3aHMd YCIYT B OpraHM3alEsX conmambHOH cephl oGopMIfIOTCS MPOTOKONBHEIM pEIEeHHEM
O6mecterHOro copera no HOK u Hamparnmorcd B yIOMHOMOYEHHBIH Opral rocyAapCTBEHHOM
BIIACTH/OpraH MECTBOr0 caMOyIpaBJieHus JUIS MCIIONH30BaHMS B pabore. .

V. [lesTeabHOCTH OpraEM3ammii commajbHOl cdephl H0 HCHOIL30BAHMIO pPe3yJIbLTATOB
He3aBHCHMOI OIEHKH Ka4ecTBa B IeJIAX NOBLIMICHAN KaJeCTBa YCIOBHI oKa3aHHSA
yeayr
1) PykoBoawTenn opranmsanuii COMEaIbHOM cheph:

OKa3BIBAIOT  copeiicTBHe obmectBemHOMYy coBery nmo HOK m  omeparopy
B IPOBEACHAM HE3aBHCAMOI OMEHKH KagecTRa,;

yJacTBYIOT B OpraEM3alMOHHBIX H 00pa3oBaTe/IbHEIX MEPONPHATHIX, HTPOBOAMMBIX
OpraHoM BIAcTH Wim obmecTBeHHEIM coBeToM 0 HOK B pamMkax mpoBefieHHS B MCIOJIB30BaHUS
pe3yIbTaToOB HE3aBECAMO#R OIIEHKHA KAa9eCTBa; ‘

obecieyMBalOT BO3MOXHOCT OGBEKTHBHOTO M HE3aBACHMOrO IPOBEAECHHA OMPOCOB
rpaxaaH-IoydaTelleit ycnyr,

.OKa3bIBAlOT COJICHCTBHEE OIEPaTOpy B IPOBEREHEH OMpPOCa MPaX/aH;

pa3pabaThBalOT Ha OCHOBE HpPEMIOKEHHH, MpeacTaBicHHEX OGIIECTBEHHEIM COBETOM
no HOK, mian MeponpHsaTHii O yIY4IIEHHIO KaYecTBA YCIOBAM 0Ka3aHAS YCIYT B OPraHH3aIiy |
YTBEPXKAAIOT 3TOT IUIaH MO COINIACOBAHWIO C YIONHOMOYEHHRIM OPraHOM BIIaCTH/MECTHOIO
CcaMOYHpaBJICHHS,

pa3MemaloT IUIAaHE MEpPOHNpHSTHH OO YNyYIIeHWIO Ka4yecTBa paGoTHI OpraHH3alyd
Ha CBOHX o¢HIMaTLHEIX caliTax B ceTH MHTepHET B 06eceYrBalOT HX BHIOJHEHHE;

HanpaBIsMOT HHPOPMAaIMIO O MpojeNaHHOM paboTe B YIONHOMOYEHHEIA Oprad
BJIACTH/MECTHOTO CaMOYTIpaBIeHMS.

2) @opmupoBaHWe INIaHA OpraHE3allAl 0O YCTpaHEHWMIO BEUBICHHEIX B xome HOK
HEIOCTATKOB OCYIIECCTBISETCS B COOTBETCTBHM C ¢opMoit, yTRepkIeHHOM HOCTaHOBIEHMEM
ITpaerrenscTBa Poccmiickoit ®enepanum ot 17 anmpens 2018 r. Ne 457. «O6 yrepxneram hopMEL
o0sg3arenb-EOr0 HyGNMYHOrO OTYETa BEHICHIEr0 JODKHOCTHOro imma cybbekra Poccmitckoii
Qenepamud  (PYKOBOMHTENS BBHICIIEr0 HCHOONHHUTENFHOTO OpraHa IOCyJapcTBEHHOM BIIacTH
cy6sexta Poccmifickoit ®emepanmu) o pesymbTaTax HE3aBHCHMOM ONEHKH KauecTBa YCIOBHM
OKa3aHWd YCNYT OpraHM3amusM¥ B cepe KymbTyphl, OXpaHEI 340pOBbsf, 0Opa3oBaHHA,
COIHATLHOrO 06CTyXHBaHHS, OpeICTaBILEMOro B 3aKOHOAATENbHEIL (IpeACTaBATENbERIN) Opran
rocyZfapcTBeHHO# BIacTH cyOnekra Poccmitckoit ®enepamum, # ¢opMEr INaHa 00 yCTpaHEHHIO
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HEIOCTATKOB, BRIABJICHHBIX B XOJ€ HE3aBHCHMO} OIIEHKM KAYeCTBA YCIIOBHA OKa3aHHS YCIIYT
opraHm3anEAMH B cepe KyIETYpHI, OXpaHBI 30POBbS, 00pa3oBaHMA, COMHATLHOTO 06CITYXHRAHKS
B deZiepaTbHEIME YIPEKACHUSIMA MEIRKO-COUANBHOM SKCIIEPTHIED).

Ilpu dopmupoBammn mwiaHa B cronbue 1 «Hemocrarkm, BeBreHEble B xome HOK»
yKa3hIBaeTcs HOJHBIM HepedeHh HEJOCTATKOB, IPEACTAaBICHHBIX B pemeHdE OO6mecTBeHHOro
coBera mo HOK.

3) Ilpm ompeneneHEH KOHKPETHOTO nepetim MEpOIpHATHH H pa3paboTke ILTaHOB
o ycTpaHeH®IO BhigBIeHHBIX B Xone HOK menocraTkoB He06X0AMMO YIATHIBATE:

COCTaB, HallMYWe W NOTPEOHOCTH B JONOJNHHTENHHBIX MAHHEIX IS NPUHSATHS peIlcHMMk
[0 peal3anyd KOHKPETHRIX MEPOIIPHSATHIA,

COCTaB BOBIEYCHHEIX H 3aMHTEPECOBAHHRIX CTOPOH, 9heé YJacTHe HeoOXOaUMO
JUIS peaiM3anuy 3alIaHEPOBaHHEIX MEPOIPHATHIA,

OITKIT peINeHUs AaHAIOTHIHBIX Ipo6JieM B JaHHO# OpraHM3ayy ¥ B WHEIX OpraHA3amAIX
" ¥ chepax JeSTENHHOCTH,

noTpeOHOCTH B pecypcax (pHHAHCOBBIX, BpEMEHHRIX, OpraHW3aMOHHEBIX, KAXPOBBIX) M HX
BO3MO>HEIE HCTOTHHUKH.

OCHORHEIE BHJLI MEPOIpPHATHH, HAIpaBICHHRIX Ha NOBHINEHME KadecTBa YCIOBHH
OKa3aHHA YCIYT H YCTpaHCHHe BHISBICHHBIX HENOCTATKOB, M MAaTpHIa IpPHHSTHS pelneHut
0 TPHOPHTETHOCTE KOHKPETHRIX MEPONpPHATHH MO YCTpPaHEHMIO BBIMBJICHHBIX HEAOCTATKOB
NpYBEAEHE! B mpAnoxenun . : :

4) [lo wmroraM BHIIONMHEHHS MCPONPHATHH MNaHA COOTBETCTBYIOmMad HH(popMarms
HaIpapJiseTcs OpraHm3anueil B yIOJMHOMOYEHHEIH OpraH BIaCTK B BHOCHTCS B COOTBETCTBYIOIHE
paszensl GOpMBEI C YKa3aHHEM peanM30BaHHBIX Mep, NONYYEHHOTO pe3ynbTaTa H (JaKTHUECKOro
CpoKa peanmm3anue B Tedenne 10 qaei co qHA peamasanumy. '
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[Tpunoxenue A
K MerogaaeckuM peKOMEHAAIAIM
II0 OpraHM3aUy paGoTH B paMKax IPOBEJICHAS
HEe3aBHCHMO# OIEHKH KAYeCTBA YCIOBHI OKa3aHHA yCIyT
OpraHM3aIuaMH B cdepe KynbTYphL, OXPaHKI 3{0POBBA,
o6pa3oBaHus, COMAANBLHOTO 06CTyKABaHAA
H deneparbHBIME YIpEKACHAIME
MEIAKO-COMRATBHOM 3KCICPTH3EL,
yTBepKACHHBLIM Iprka3oM MuHHECTEPCTBA TPyaa
H con@anbHO# 3ammThl Poccmiickoit ®enepamum

mﬂMzm r.Ne_$94

OcobemnocTa popMupoRanus, paboTsl M pasMenienns HEpopManuA o pabore
odmecTBenBEIX coBeToB o HOK

O606meHHEe TpeboBaHHM Kk cocTaBy obmecTBerHOrO coBera no HOK

B cocras o6mecrBeHHEIX copeToB 10 HOK MOryT BXOAMTE IpEACTABHTENH:
— oOmecTBeHBRIX OpraHW3anWif, CO3JaHHBIX B IENAX 3aIATHI OpaB W HHTEPECOB

rpaxnaH;

— obmecTBeHHEIX 00beIMHEHNI HHBAIMIOB;

— 0oOImecTBeHHRIX OpraHM3anui BeTepaHOB;

— O6mecTBeHHO# ManaTk (€CIH 3TO He POTHBOPEYHT IPEALIAYIIUM IIYHKTaM).
B cocraB o6mecTBeHHEIX coBeTOB 0 HOK He MOryT BXOIUTEH OPEACTABATENH:

— OpraHoB roCyJapcTBEHHOH BIIACTH B MECTHOTO CaMOYIIpaBIICHHUS,

— obmecrtBenEpx oO0BemuHeEEid #m HKO,

OCYIIECTBIMIOMMX AEATEIHHOCTE B

COOTBETCTRYIOIEH 06macT comaansHO# cdeprl (mpodeccHOBATEHOrO coobmecTBa),
— pyKoBogHTeNH (3aMECTHTEM pYKOBOAMTENE) ® paboTHEKM OpraHH3anmif
COOTBETCTRYIOMIEH 06nacT comuansHO# cheprl.
KomaecTso wieHoB OGIIECTBEHHONO COBETa: He MEHee 5 JeloBeK.
PoTtamus cocraBa O6mecTBeHHOrO CoBeTa: He MeHee 1/3 kaxmpie 3 roaa.
Unennt O6mectBemHOoro coeera mno HOK ocymecTBasior cBOIO © HeATENHHOCT

Ha 00ImecTBEHHBIX HAYalaX.

Oco6ennoctd paGoThl B pazMemeHus uHGopMamEn 06 o6mecTBeRHBIX coBeTax 1o HOK

O6mecTBeHHOM ManaThl CyOheKTa

. CymecTByronue BOIPOCH K PexomeBnamam

‘ IpoOIeMEI
OTcyTCcTByeT/HE aKTyad3upoBaHa Jlaxxe ecnm mpoBeficHHE HE3aBHCHMOM OICHKH
rHGopMamms 06 o6mecTBEHEOM KadecTBa B TeKymeM oAy He IpeAyCMOTpEHO,
cosete mo HOK (OC) obmectBennrni coser no HOK gomkeH OHITH
He pa3MenieHo pemeHue chopmmupoBan, u mHGOpMAIES O HEM JOJDKHA

GHITH pasMemena Ha OpHIEATBEEOM caifTe.
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CymecTRyromue BOOpOCH B
opob6eMEl

PexoMernamum

Poccwiickoit Penepammn o coctaBe
o6mecTBEHHOro COBETA.

Ilo ymomiammio, cpok mommoMoumit OC

YCTaHaBIMBAECTCA 3 rofia B COOTBEICTBHH C

QenepanbEEIM 3aKOHOM OT 5 gekabps 2017 r.

Ne 392-93. B cimygae, ecrm OC mOIHOCTEIO

OpeKpamacT CBOM  HOJNHOMOYHA  paHee,

COOTBETCTBYyIOmas HHGOpPMamUs BHOCHTCS B

peXuMe pefaKTHpPOBaHMS B CYIMECTBYIONMIYIO

3alHUCh.

Undopmamms o HoBomM OC BHOCHTCHE myTem

CO3JlaHHd HOBO# 3ammucH.

Bo3MokHBIE JOKYMEHTBI:

— BBOIACKA W3  OpPOTOKONA  3aceNaHHs
O6mecTBerHO# manmarel (4.6. mommucama
mpefcenareneM X HMETh JaTy)

— pemende OOmecTBenHOM mamaTtel (1.6.
IOANHMCAHO [TpeAceAaTeNeM B HMETh aTy)

— IHECBMO, COJEpXamee MNOpeAIOXEHAS MO
coctaBry O6ImecTBeHHOTO COBETa

Yucno ganeroB OC Ha caifte, He
cooTBeTcTBYeT uchy wieHoB OC,
yTBepXaeHHEIX pemenueM Ol
peruoHa. ’

MecTo paboTH (JO/DKHOCTS) 9IeHa
OC B mEQOpManmH, pa3MemEeHHO# Ha
caifte, He COOTBETCTBYET MECTY
pabOTH (ZODKHOCTH), YKa3aHHOMY B
pemenun OII permona o
tdopmuapoBarEm OC

Ynerst OC o cBoeMy MecTy
paboTRI/CTaTyCYy HE COOTBETCTBYIOT
TpeGoBanmsM PeepanrsHOro 3akoHa
ot 5 mexa6ps 2017 r. Ne 392-03

Heo6xomumo oGecnedMTs TOYHOE COOTBETCTBHE
CBeJICHUIA, pa3MeImaeMbIX Ha 0dHIHATEHOM caiiTe
4 yKa3aHHEIX B COOTBETCTBYIOIMX JOKyMEHTaX.
Cpox nomaoMoumit wnerop OC ycraHaBIHBaeTcs
3 roxa B cooTBercTBER ¢ PeeparbEEIM 33aKOHOM
oT 5 mexabpsa 2017 r. Ne 392-®3. O6HOBICHEE
coctaBa OC mpom3BomdTCs He MCHee 4eM- Ha 1/3
OT mepBHYHOro cocraBa. MiaMeHeHms B cocTaBe
OC B Tteuemme 3-nertmero mnepuoga HE
COIPOBOX/AIOTCA BHECEHMEM HOBOM 3amich 06
OC.

B cmygae, ecrm wrer OC mpekpalmaeT CBOH
OMHOMOYHS paHee, COOTBETCTBYIOIIMI
HOpPMATHBHHIA aKT pasMemaeTcsi B IepedHe
JIOKyMeHTOB, H HeobOxomumas uHGoOpMamHs
BHOCHATCA B peXHUME pEOaKTHpOBaHMS B
CYIIECTBYIOIIYIO 3alMCh, 6e3 H3MEHEHHSA CPOKa
neiicteag monHoMoamit OC Ha caiite bus.gov.ru.
Unens: OC n0/DKHEI SBAATECS IPEACTABHTEISMH
O0IIeCTBEHHEIX OpraHM3al®ii MO 3alATe OpaB H
HHTEpEcoB Tpak/aH, 06mecTBEHHRIX
opragusaluii  WHBamMAOB,  OOIMECTBEHHBIX
opragmsammif BeTepaHOB. YKa3zaHME CTaryca:
«IOEHCHOHEP», «BETEpaH OpraHOB CONWANHHOI
3aIIMTEIY, y9acTHe npeacraBareneit OB/OMC r
IOp. HeOMYCTHMO.

Undpopmamms o pyrxamax OC e
pa3MelIeHa Uik pa3MelIeHa He B
COOTBETCTBYIOIIEM paszere.

He pasmemeno nonoxenue 06 OC.

B coorBerctrum ¢ m.7 cr.ll ®exmepamsHOro
3akoHa OT 5 nexabps 2017 r. No 392-d3,
(enepansHbIe OpPraHbl MCIONHHTENHHOM BIIACTH,

OpraHEl TOCYJapCTBEHHOM BIIaCTH CYOBEKTOB
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CymecTByronmue BOIPOCH! K PexoMennanum
opobiieMel :
PasmemenHEe Ha caiiTe GyHKIIA Poccmiickot ®epepammm, opraHbl MeECTHOTO

00ImecTBEHHOI'0 COBETa HE
cooTBeTCTBYIOT DesrepanrsaoMy
3akoHY OT 5 nexa6ps 2017 r.

Ne 392-33 p/umE yTBEpXKACHHOMY
nonoxenuto 06 OC

CaMOYIIPDABIICHAA HA3HAYAIOT XOJDKHOCTHBRIX JIAMN,
OTBETCTBEHHBIX 32 JOCTOBEPHOCTh, HOJNHOTY H
CBOCBPEMECHHOCTh pasMCIICHUA (bopmamm ()
HOK.

Obecnedende JOCTOBEPHOCTE H  IOMHOTHI
CBelcHMIA, pa3sMemEHHBX Ha oO(HOEANTEHOM
calite, B COOTBEICTBHH C TpeOoBaHHAMHU
sakoponatenscTBa 0 HOK gmngercs ommoit u3
[PHOPHTETHRIX 33/1a4 YIIOTHOMOYEHHEIX OpraHOB
BIIACTH. .
Bce pasmemaemzie noxymerTh! o HOK pomkas:
OKTRP DOANHCAHKI B HMETh MAary (CO3MaHHsd,
yTBEpXKAeHUs, nommacanus u mp.). B Cucreme
pasMemaloTcs CKAHK Takux  JOKYMEHTOB
(mpHuxa3oB, pemeHd, DPOTOKOJIOB, IPHKA30B H
mp.)
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IIpanoxemne b
K MeroaudeckuM peKOMEHAAIAIM
[0 OpraHM3alAH paboTEI B paMKaX OpoBeJeHAS
HE3aBHCHMOM ONEHKH KauecTBa ycnopuit
OKa3aHMs YCIYT OpraEm3anusMu B chepe
KYJIbTYPHL, OXpaHEI 3XOpOBbS,
06pa3oBaHms, COUATEREOrO 00CTYXUBaHHAS
H hefepatbHEIME YIpek ICHEIMA
MEUKO-COAANEHOMR KCIEPTH3HL,
YTBEpXACHHBIM pEKa3oM MUHHECTEPCTBA
TPYyAa H COMUATEHOH 3aMUTH
Poccumiickoit ®enepaman

or ,—LlMuon r.Ne_ 499

IpaMmepnabiii mias-rpa¢guk Meponpuaraii B pamxax HOK

rpakJaHamMi o(MIMaNLHOrO ca#ita M HX
OT3LIBOB,

No Meponpusrtue - Cpokn peanHianun OTBETCTBEHHEIE

1. | Obecneaeane co3mamms H  pabore YnomoModeHHBIH
obmectrernoro cosera mo HOK B TCUCHHE HCIONHATEbHEIR
- obpameHme B OOMECTBEHHYIO MHalary I kBaprana rona, opraH BIacTH
COOTBETCTBYIOIIEr0 YPOBHSA C XOJaTaiCTBOM B KOTOPOM (opram MecTHOTO
0 ¢popMEpOBaHUH OGMIECTBEHHOI0 COBETA IO IOPOMCXOJHT CaMOYIIpaBIICHA)
HOK (ue meHee 5 genoBek) ¢opMEpoBaEHe O6mecTBeHHAA

ob6mecTBeHHOIO manata P,
_ yIBepKIeHHE T —— o6 cosera no HOK obmecTBeBHAS
obmecTBerHOM coBete mo HOK manara cyGsexTa
Poccritckoit
- oOpameHHe B OOINECTBEHHYIO MHalaTy De
COOTBETCTBYIONIETO YPOBHA C X0XaTaliCTBOM Acpallid
He pexe 1 paszaB 3 (MyHAIMTIATEHOTO
00 aKkTyanu3anuu WM OOHOBIECHWH COCTaBa
roga obpazoBaHH)
obmecrBenHoro copera no HOK (opm
BBIOLITHH KOro-mobo 2 ] IICHOB
o6mecterHOTr0 coBera o HOK u cHmKemMm
YUCNEHHOCTH HMOKE 5 delloBek, MO0 mno
ACTeYeHMH 3 IIeT ¢ MOMeHTa (opMHpOBRaHHAS
- He MeHee OTHOM TPETH COCTaBa)

2. | Hasmauerme  (npmESATHE  HOpPMATHBHO- B TeYcHHE VoomsoMoueHEEL!
OpaBoro  akra) JAOJDKHOCTHRIX  JIHII, 1 kBaprana HACIIOTHATENbHEIR
OTBETCTBEHHEIX 3a: _ (razHaYeHHE H OpraH BIacTH
- pasMemeHHe HH(pOpMaIHM 0 pe3ynbTaTax aKTyamM3anms (opras mMecTHOTO
HE3aBACHMOM ONEHKM Ha odHIHEaTLHOM nepedHs camMOyTIpaBI/IcHHA)
caiire, YIOTHOMOYEHHEIX
- JOCTOBEPHOCTb, IDONHOTY M | HOIDKHOCTHBIX JIHIT)

CBOEBPEMEHHOCTH pa3MemieHus
mH(opManHH,
- BelcHME MOHMTOpPHHTa IIOCEHICHHA
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- opragm3amuio paGoTH IO YCTpaHEHHIO
BBIMBJICHHBEIX HEJOCTATKOB,

- 3a wmadopMMpOBaHMEe Ha O(HUIHATBHOM
caiiTe rpaxjad O IPHHATEIX Mepax IO BX
yCTpaHEHHIO. :

Pasamemenne mrdopManyA 0 AEATENSHOCTH | B TEUEHHE HEPBOTO | YIOIHOMOYEHHEIH
obmecrrennoro cosera mo HOK: KBapTaja rojia, B HCIIOTHATENLHEIH
- Ha opUIEATEHOM caiiTe YHOJMHOMOYEHHOTO | KOTOPOM IIPOHCXOJHAT OpraH BIACTH
HCIONBHUTEILHOIO OpraHa rocyJapcTBEHHOM tdopmmpoBanme (oprar MecTHOrO
BJIacTH (OpraZa MECTHOTO CaMOYIIpaBIICHHS) o6mecTBeHHOTO caMOoyIIpaBIIeHA)
B cet UnTepHeT; coBera no HOK,
- Ha opunEaNBEHOM caifTe He Ho3jHee 5
paboumx maHE# ¢ HaThl
OpefcTaBICHUS
rHpopMamE® 06
YTBEPXIACHHOM
cocTaBse
o6ImecTBEHHOTO
cosera o HOK
obmecTBeHHOM
nanaroi
COOTBETCTBYIOIIETO
YpPOBHS
Opranw3an@s ¥ DOpOBEfCHHE 3aceNaHM He pexe 1 paza B YnomHoModeHB R
06mIeCTBEHHOT0 coBeTa opa KBapTan HCIONHATENbHEIH
YIIOTHOMOYEHHOM HCIIONHHATENLHOM OpraHe OpraH BIIaCTH
rocyapCTBEHHO# RIacTH (OpraHe MECTHOrO (oprar MecTHOrO
CaMOYIpaBIIEHAS) IO BOIPOCAM MPOBEACHUS ' caMOYIpaBIICHHA)
HE3aBHCHMO#H OIEHKH KaleCTBA
IIpoBenerne myOIMYHEIX MEPOOPHATHH I IOCTOSHHO YoonaomMoueHHEIH
rHGOPMHApOBAHUS Hacenenws, | (me pexe 1 paza B HCIIOJTHATETLHBIA
IpeacTaBUTENCH o0mecTBeHHOCTH " KBapTain) OpraH BIIacTH
npo¢ecCAOHATEHOTO coobmecrBa o (opram MecTHOrO
HE3aBHCHMOM OIICHKE KadecTBa YCIIOBHM CaMOYIIpaBlICHES)
OKalaHWMs YCIYyT, B3aUMOACHCTBHE CO
CpeACTBaMA MaccoBoi HHpOpMamEH IO
JaHHOMY BOIPOCY
ObGecnevenue YOONMHOMOYCHHBIMY ITOCTOSIHHO YnomsoMo9eHHRI
HCIIOJIHMTENLEEIMA opraHamMu HCIONHUTENbHBIA
roCyAapcTBEHHOM BIIACTH, opranammu OpraH BIacTH
MECTHOTO CaMOYIpaBIICHHS TEXHHYECKOH (opran MecTHOIrO
BO3MOXKHOCTH BHIDRXKCHHS MHEHH Ipakial caMOyTIpaBIIcHHS)
O KadecTBE OKa3aHHA YCIyr Ha CBOHX
opunmansHEX caiiTax B ceTd «UHTEpHET» M
Ha opHIEATEHOM caifTe
Ob6ecnedcHue OpraHH3alMsIMH, MIOCTOSHHO PyxoBogmTema
nognexamume HOK (rocynapcTBeHHEIME # OpTraHW3anuid,
MYHHIMOANLHEIME OpraBEM3anusMy, HHEIMA nopnexamex HOK
OpraHM3anusIMH, OCYIIECTBIMIOMUMHA
OKa3aHME YycOyr 3a cuYeT  CpeACTB
COOTBETCTBYIOIMX OlO[KETOB — Jalee
opraam3amusMe, nomnexamumvu  HOK)),
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TEXHHYECKO# BO3MOXKHOCTH BBHIpaXECHHSA
[DONy9ATEeIAMH YCIYT MHEHHA O KavecTBe
OKa3aHHs YCIYr Ha CBOHX O(HIHANLHEIX
caitrax B cetn «AHTEpHETY

8. | O6ecmeuenne pa3MeleHUs OpraHM3aUIMH, HOCTOSHHO, PyxoBogurenn
nopnexamumua HOK, madopmammm o cBoeit aKTyaTH3amngs — oprasM3anmii,
REeATEIHHOCTH: B TedeHme 5 paboumx | momiexammx HOK
- Ha OQHNHANBHEIX CaiiTax OpraEM3amuii B | JHEH CO THA CO3MAHHUAL
cetu UHTEpHET B  COOTBEICTBHH C M OGHOBICHUA
YCTaHOBJICHHEEIMHA Tpe6GoBaHMIMH B uHopMaHH
COOTBETCTRYIOMe#l 06JacTM comMaTbHOK
chepr  (KyTBTYpHl, OXpaHHI 3/I0pOBBSA,
o6pa3oBaHms, COMHAIBHOIO 00CTyXHBaHMS,

MeIMKO-COIUANBHOMH 3KCIEPTH3HE)

- Ha 0pHIEATFHOM caliTe B COOTBETCTBHHM C
IIPHKA30M MunncrepcTBa  (HHAHCOB
Poccwmiickoit ®epepammm ot 21 momns 2011 .
No 861

9. | ®opMupoBaHHE mepedHS OpraEM3andit, B | B TedeHMe | KBapTana | YImoJIHOMOYEHHBIA
OTHOIICHAH KOTOpEIX OpOBOAUTCA | roja NpOBENeHHA | HCIONHUTEIBLHBIL
He3aBHCHMas OIeHKa B TEKyIIeM roxy (namee HOK OpraH BJIaCTH
— nepedeHb OpraEr3anuii) (opral MecTHOrO
- DOATOTOBKA IpENNOXEHHM II0 COCTaBY CaMOyIIpaB/IcHHAS)
opraamu3ammit, noanexammx HOK B rexymem
rogy
- COrfacoBaHME H YTBepXJCHHE IepevHd O6mecTBeHHBIH
opranu3anmii, norexammux HOK B rexymem coset mo HOK
rogy COOTBETCTRYIOMETO

YPOBHA

10. | Obecnieuenme ycmoBWH I IIPOBEJCHHA 2 xBapTan — Ha VomsaoMoveHERLT
c6opa m 0606menns uadopmamma no HOK CleXyIonmai HCIONMHMTETHHEIH
- IIaEMpoBaHEe (UHAHCOBBIX pecypcoB Ha | (mHaHCOBEIA rof u 2 OpraH BIIaCTH
obecnegenmwe pabor, ycmyr mo cbGopy m rojia L1aHOBOIO (opraa MecTHOTO
o6o6mermo wmEGoOpMaIMM O KavecTse nepaoaa caMoyIpaBJIcHHAA)
YCNOBH## OKa3aHWsS YCHIYTM BKIIOYECHHE
COOTBETCTBYIOIEX OPONEAYp B IUIaH-rpaduK
3aKymox ToBapoB, pa6or, ycmyr Ha
cienylommii ¢mHaHCOBRIX rox ® Ha
ILNAHOBEIA EPHOX 2 rofa
- IOATOTOBKA MpeUIoXEHMI g paspaboTku | B TeueHnde 1 kBaprana | OOmecTBeHHBIH
TEXHWJIECKOro 3afjaHus ® TpeOOBaHMH K | roja DpOBEACHHS coser no HOK
opranm3anyy, KOTOopas ocymecTBister cbop, HOK COOTBETCTBYIOIIETO
anam3 ® o0o0menme wmHpOpMamEm o YpOBHA
Ka9eCTBE OKA3aHWA YCIYT ‘

- DOATOTOBKA IpOeKTa AOKYMEHTaO@H O YnomHoMOYeHHBI
3akynke pabor, ycuyr (TexEMYecKOro HCIIOHATENHHbIH
3alaHAd M DOPOEKTOB TOCYAapCTBEHHBIX OpraH BIacTH
KOHTpakToB) mo cbopy EH 0606menmio (oprar MecTHOrO
HHGOpMaImIl 0 Ka9ecTBE YCIOBHI OKa3aHHs caMOYIIpaBJICHHS)

ycnyr (Danmee — OpPOEKT ROKYMEHTANMH O
3aKymKe)
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- paccMOTpeHHE H COrjlacoBaHMe Ipoekra | B TedeHme 30 jmHel ¢ O6mecTBeHHRIH
JOKyMEHTAI[MH O 3aKyIKe ' MOMEHTa coser no HOK
IpeAcCTaBlIeHAS COOTBETCTBYIOMIETO
[OpOeKTa YPOBHSA
JOKYMEHTAIMH O
3aKymKe B
obmecTBEHHEI! COBET
: oo HOK
- OpoBEicHME NpoNneAyp DO 3aKynmke paboT, | B COOTBETCTBHH C YnonmHoMo9eHHEH
ycIyr oo c6opy u 0606menmio urpopMamy |  MIaHOM-TpaduKoM HCTIOJTHUTE B HEIA
0 Ka4decTBE YCIIOBHIA OKa3aHUS YCIIYT 3aKymoK, HO He opral BIacTH
mo3Hee 2 KBapTaja (opraa MecTHOrO
rojia IpOBEJCHASL CaMOYTpaBJICHAA)
HOK

11. | Ilpuemxa pabor (ycuyr) onepatopa: B COOTBETCTBHH C O6mecTReRHBIH
- HpOBeCHHE 3KCIEPTU3LI MPEACTaBNECHHRIX KaleHAapHEIM coser no HOK
B COCTaBe O0TYeTa MaTepHaloB IUIaHOM H YCJIOBHAMHM | COOTBETCTBYIOIIErO

_TOCYRapCTBEHHOI'O YpPOBHS
- IPEHATHE pelIeHrs O NpueMKe paboT WM | (MyHMIMDANLHOrO) | YHmomHOMOYeHHEIH
IpH3HAHAHA paboT HEYROBIETBOPHTEIHLHLIMA KOHTpaKTa HCIIOJHUTENBHbIA
H pacTopieHre KOHTpakTa ¢ OmepaTopoM Opras BIacTH
(opras MecTHOrO
CaMOYIIpaBICHMU)
- B CIy4ae pacTOpXEHHS KOHTpaKTa — O6mecTBeHARIIH
[OpUHATHE pelneHus 06 m3meHerr: GopMara cosetr o HOK
OpOBEJCHAA ONEHKH JUIS 3alUIaHAPOBAHHEIX COOTBETCTBYIOIIETO
opraHM3amEi B TEKymeM roxy (OTMEHA HIH ypOBHS
mpoBefeEMe cbopa H  060OmeHmMa VnonmmoMmogesHELH
wHbopManmE OGIECTBEHHRM COBETOM) HCIIO/THATENbHBIA
OpraH BJIaCTH
(opras MecTHOrO
. CcamoyTpaBIIcHA)

12. | HeszaBucHMad ONCHKa OpraHm3anwii: B TedeHme roja, Ho He | OOmecTBeBHbIH
- Ha OCHOBe WH}pOpManuu, npeAcTaBNeHHO# | mo3gHee 1 nexabps coret no HOK
opramm3anmeit omepatopoM (¢popMEpoBaHME | roja OPOBEACHHS | COOTBETCTBYIOIIETO
HTOTOBOM ONEHKH, peHTHHIOB JAeATENLHOCTH HOK YDPOBHS
OpraHW3alHii)

- Ha OCHOBE HWH(popManwW, HONydeHHOH B
xoze HocemeHus OpraHW3aIMif,
1 (010} (7, 0N 111%0:4 HOK, qIIeHAMHA
obmectBerHOro0 cosera no HOK ‘

13. | [IpencraBnenwe B OpraH rocyAapCTBeHHOM | B Teuenme | Mecamac | O6mecTBeHHELH
BJacTH (OpraH MECTHOIO CaMOYIIpaBJICHHS) MOMEHTa coset o HOK
pe3yIbTaTOB HE3aBUCHMOM OLEHKH KadecTBa | HOCTYIUIEHHMS OTIeTa | COOTBETCTBYIOIIETO
A OpefNoXeHWH O MOBRINEHAM KadecTBa oneparopa, YPOBHA
OKa3aHHs yCIyT HO He no3ggaee 1

Iekabps rofa
mpoBegerus HOK

14. | PasMemenme wmHGOpPMAME O pesynbTaTax | B TedeHHe 1 Mecsama | YHONHOMO9eHHbIH
HE3aBHCHMOH# ONCHKH OpraHM3anuié Ha | CO JHSA HOTydCHHS HCIOBATENLHEIH
oHIEATHLHOM caliTe CBEICHMI OT OpraH BIIACTH
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00mecTBeHHEIX (opram MecTHOrO
COBETOB CaMOYIIpaBJICHUA)

15. | [lpmaarme HITA o d¢opMax u cpoxax . B Te4eHHE YnomaoMogeHHLIA
KOHTpPONS 3a BhHIIONHEHHEM IUIAHOB IIO 1 xBaprana roga, HCHIONBUTEHHBIA
YCTpaHEHHIO BHIABICHHBIX HEAOCTaTKOB, II0 CIIEAYIOMIET0 32 opraH BIacTH
mroram HOK B opramms3amusax, mpomemmwx | roJoM OpOBeACHHS (opram MecTHOTO
OLEHKY OIICHKH (OTYETHBIM | CaMOYIIPaBIICHHS)

rofgoM)

16. | YTBepxnenne I1aHa o B TCUCHHE YnonmsomodeHERIH
COBEpIICHCTBOBAHHIO JeSTeIbHOCTH 1 xBaprana roga, HCIIONMHUTENBHEI
OopraHW3amdii H DOBBHINICHHWIO KadecTBa CIIEAYIOIero 3a opras BIacTH
OKazamEsa ycumyr (mamee — IUIaHa | C[OXOM IPOBEREHHSA (oprar MecTHOTO
MEpONpHATHNA) HA OCHOBaHMH HTOIOB | ONEHKH (OTIECTHHIM caMoynpaBiicHHS)
He3aBUCHAMO#M OIleHKH Ka4ecTBa roioM)

OpraHM3amaMH ®  DOpeUloXeHHH 06
yIydIIeHAH KadecTBa HX AeSTENHHOCTH,
OOCTYIHMBINMX OT OGIMECTBEHHOIO COBETA

17. | PasMemende 1mnaHa MepONpHATHA Ha B TEYCHHE YnonroMogeHHBIH
opummanEHEIX caliTax OpraHM3auMit B CETH 1 xBaprana roga, HCHOTHATENRLHEIA
UnTtepaer, B  OTHOMEHAH  KOTOPHIX CIIEAYIOMmEro 3a OpraH BJIACTH
mposegesa HOK B Texymem romy, m Ha OTYETHBIM, HE (oprau MecTHOrO
odurEansHOM caiite mo3gHee 5 pabodMx | caMOyIpaBIICHHS)

JHeii ¢ maThl VYnonmsoMoTeHHEIE
YTBepXKICHHUSA IIaHa CIEAAACTEI
opraamM3anuif,
nomiexampx HOK
18.| OGecmeueHme  KOHTPONA  BBIIONHEHHA B TedeHHE YnomomouenBRIH
[UIaHOB MEpONPHATHE [0 MOBLINCHUIO 1 xBaprana roaa, ACTIONHUTEBHBIR
KadecTBa paboThl opraEm3ammii: ClIeAyIOMEro 3a OpraH BIaCTH
- OpHBEATHEe HOPMATHRHOTO HPaBOBOrO aKTa, OTYETHBIM (opram MecTHOrO
perilaMeHTHPYIOIIEr0 BOIPOCHI OpraBM3ayud caMOyIpaBJIeHHAA)
KOHTPOJIA 32 BHIIONHEHHEM YTBEPXKACHHBIX
ITnasoB no ycTpaHEHHIO HEAOCTATKOB
- pOBe/ieHAE CIUIOMHOrO WM BHIGOPOTHOrO | B COOTBETCTBHH C
KOHTpoNA (IO pelIeHHIo Opraga BlIacTd U II0 IUTaHOM
cornacopaumio ¢ OOmecCTBEeHHEIM COBETOM | MEPONpPHATHIA, HO HE
nmo HOK) 3a o6ecmedenmeM ODOMHOTHI H pexe 1 pazaB
CBOEBPEMECHHOCTH  pealM3anud  IUlaHa KBapTan
MEpOIpUSTHIA
- pasMelenve WH(OpPMAaWHA O IMPOBOAEMO#R
paGoTe OO YCTpaHEHMIO BHIMBICHHEX | B TedeHme 10 mmed co
HEJAOCTATKOB H  HMHPOpMHpOBaHME Ha | MJHA HACTYILICHHS
opunmanmeHEOM caiiTe rpaxiaH O OPHHATHX | IUIAHOBOIO CPOKA
Mepax (OTIETHOCTh 00 HCIONHEHHH ILIAHOB) peand3anuu

19. | [IpencraBnenne rHpOpMAIHH o6 B Teuenme YnomaoMoueHHEIH
pesynmsrarax HOK m Mepompmarmax mno 1 xBapTana roga, HCIONBHTENLHEIR
COBEPIICHCTBOBAHMIO KadecTBa YCIOBHM CHEYIOmero 3a OpraH BIIACTH
OKAa3aHHS YCIYT OpraHu3alusMHi COMAATLHOR OTYETHRIM (opras MecTHOTrO
cheprl B BRICIIMEt OpraH HCHOJHHATEILHOM CaMOyTIpaBICHHS)

BlIacTH cyonexta Poccriickoit desepammn
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IIpunoxenwe B
K MerogaaeckuM pexOMEHRAIAAM
[0 OpraHM3a|A paGoThH B paMKax IIPOBEJCHUS
He3aBHCAMOM OLEHKH KaJecTBa YCIIOBAA OKa3aHUs YCIyT
OpraHM3aIAAMHE B cepe KyIbTYPEI, OXPaHBl 3M0POBB,
o0pa3opaHms, COMUANEHOTO O0CITyXHBaHAA

H (erepanbHEIMA yIpeKACHAIME

MEJAKO-COIHANTBHOM SKCIIEPTH3HL,
YTBEpXKACHHBIM OpEKa3oM MHEEMCTEPCTBA TpyAa

U conyanbroii 3amuTh Poccmiickoit ®enepampm

oré_&gm@,L%% r.Ne_ 894

IIpuMepHoe coepxaHAe HECTORMOCTHLIX KPHTEPHER, KOTOPhIie MOTYT GbITH HCIIOIL30BAHBI
B paMKaX NPOBeAeHAS 3aKyNOTHLIX HPoImeXyp MyTeM OTKPLITOro KOHKypca
B 3JIEKTPOHHO#H (hopMe IpH onpee/icHEN OpraHE3ANME-0MEPATOPA

1. Kpamduxammsa yJacTHHKA 3aKyIKH
1.1. Hamaume y y9acTHMKA 3aKyIIKd ODEITa pabOTH! CBA3aHHOTO C IPEIMETOM KOHTPaKTa

JleTamm3npyiomue moKa3aTeNy: "

— o0mas mneHa HCOONMHEHHBIX YYACTHMKOM 3aKyOKH JOTOBOPOB, IpPEAMET KOTOPHIX
COIIOCTaBHM C IPEAMETOM KOHTPAKTa, 3aKII09aeMOro 110 pe3ynbTaTaM JaHHO 3aKymoIHOo#
OponexypH;

— of0mee KONMHYECTBO HCHONHEHHBIX YJACTHMKOM 3aKyIKH JOTOBOPOB, IPEAMET KOTOPBIX
COIIOCTABHM C IpeAMETOM KOHTPAKTA, 3aK/F09aeMOro 10 pe3ybTaTraM JaHHOH 3aKyImoIHoik
OpOUEAYPHL;

K onenke NpHAEAMAIOTCS BEINONHEHHEIE YIACTHUKOM 3aKYIKH (C YI€TOM IPaBOIPEEMCTBA,
B ClyJac HalW4dus B 3adBKE MOATBEPKAAIOMETO MOKYMEHTA) IpakIaHCKO-IPaBOBEIE
JOTOBOPHL, BEITOTHEHHBIC HE paHee 9eM 3a 5 JIeT 10 JaThl OKOH9aHHs CPOKA INOJAYH 3asBOK.
K omeEke OpHHAMAIOTCA JOKYMEHTHI, MOATBEPKAAIOIAE coAcpkaHme H 00beM
BRITOJIHEHHBIX PaboT, a Taloke HX CTOMMOCTH (CKaH-KOMHS MOIIMCAHHOIO IXOroBopa,
BKIIOYas [PHIOKEHHA, COAEPXKANUE TEXHAIECKOe 3aiaHie WM HBO# ¢opMaT onucaHus
cofiepxands 1 o6seMa paboT, aKT cAaIA-IPAEMKH, NOANMCAHHBIA 3aKa31HKOM).

1.2. Hanuywe y yqacTHHKA 3aKyNKH CIENHMANMCTOBR, 001aXalomuUX ONKITOM paGoTH B

KBamM(HKAHEeH, COOTBETCTBYIOLMME IpPEMETY KOHTPaKTa

Jeramaupyiomye noka3aTemm (IpAMeEpHI):

— Hamrgue (oM B 06IeM cocTaBe YIaCTHUKOB pa6oT) y HCIIONBATENS KBAMHGUIMPOBaHHEIX
3KCIEPTOB, HMEIOMUX MOATBEPXKACHHEOES HAIWYME TPYAOBRIX OTHOIICHHHA C YJaCTHMKOM
3aKYIIKH, a TaKxKe:

OOBIT OpraHM3allud K IPOBEACHHS CONMONIOTMYECKWX HCCIEMAOBaHME, OMBIT paboThl IO
oIeHKe YCIOBHI TpyZIa, IO ayMdTy Ha COOTBETCTBHME TpeGOBaHMAM CHCTEM MEHEIDKMEHTA
KadecTBa, 0 ayAuTy B 06nacT opMHpOBaHHA B obecredeHns GezbaphepHOH Cpexsl Ais
HHBAIHAOB, B TOM JHCJIE B YACTH ONCHKH PACKOB IPAIMHEHN Bpe/ia OXpaHAEMEIX 3aKOHOM
LEHHOCTEH, OIBIT paGOTH B 00IIECTBEHHRIX OPraHA3aNAAX IO 3alldTe IpaB HHBATH]IOB;

o6pazoBande B 06NacTH commanbHOM paGoTel (YpaBienws o6pa3oBaHMEM, YIIPaRICHHAS
OpPraHU3aAAIMHE 3JpaBOOXpPAHEHHS, YIpaBIeHMS OpraHM3allMIMA KyJILTYpH — B
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3aBHCHMOCTH OT OOIacTH comMaibHOM# cdeprl), ICAXONOTHHA, TIOCYXapCTBEHHOIO H
MYHHIMIIATGHOTO YIpaBICHNS,

IDpaKTAYECKHiA ONBIT peaM3aiy paboT COOCTaBEMOTO XapaKTepa M IpeAMeTHO’ o6acTy;
cepTHHKanmio B cucTeMe A0o6poBonsHO# cepradukamam «MHUP, JOCTVIIHBIA JIA
BCEX» ofmepoccuiickoit obGmecTBeHHO# oprammsamum «Bcepoccmiickoro obmectsa
HHBAAAOBY», B CHCTEME JOOPOBOILHOM cepTrHKAMA HKCIIEPTOB, paboT O OpraHM3aAH
obecreveHrs KOMILIEKCa MHTErPHPOBAHHEIX Mep IpeAynpekAcHHS NpAIMHEHHA Bpena
cHCTEeMO# ympaBneHHs HpOo(eCCHOHANLHBIME PHCKAMH TEXHOJIOTHIECKAX IIPOIECCOB
CYOBEKTOB X034 CTBEHHOM H HHOM JesTeTLHOCTH (MM aHATOTHIHOi);

HaMM9@e Y MCHONHHTENS NOCTATOYHOIO KOJMYECTBA KBANMMGWIAPOBAHHEIX SKCIEPTOB,
AMEIONMX ITOATBEPXJICHHOS HalM4YAe TPYAOBBIX OTHOINEHWH C YJACTHHKOM 3aKYIKH, B
KOIIAYECTBE, NOCTATOYHOM s (GOpMHApOBaHWA SKCHEPTHBIX IPYNI B COOTBETCTBHH C
KOJIAYeCTBOM OpraHM3ammii, B KOTOPEIX JO/DKeH OHITh mpoBeAeH c6op m 0606menue
AH¢opManEm (M3 pacueTa He MeHee 2 3KCIEepPTOB Ha OJJHY OpraHW3alHIO);

HalM9dAe Y YYacTHHKA 3aKyOKd aBTOMATH3HPOBAHHEIX HHCTPYMEHTOB (CEpBHCOB)
OpOBENCHAA COIMHOJIOTAYECKHMX HCCIENOBaHMM, ofecmeuMBalOmMX 3aIMATY «HAKPYTKH»
PECIOHXEHTOB;

HHEIE I0Ka3aTeNH, B 3aBECAMOCTH OT IIpefMeTHO#H o6acTh, B koTopoi mposomeres HOK.
IToa ONBITOM COIIOCTABEMOrO XapakTepa M IpeAMETHO# o0macTw ;g menei BacTosmeit

3aKYIIKE IOHAMAIOTCH:

paboThI Do c6opy 1 0606menmo mHGOpMamuH B pamkax HOK,

MOHHTOPHHTOBRIE = HCCICAOBaHHA, BHIIOJHEHHEIE B HHTEpecax KOMIaHM# C
rOCyapCTBEHHBIM YJaCTHEM H/HIM OPraHOB ITyO/IMYHOR BIACTH,

HayJHBIE HCCIIeIOBaHAS B 06,1aCTH ONEeHKH (aKTOPOB B YCIOBHAM OpraHW3aldd TPYAa,
paboTEI IO ayAWTY Ha COOTBETCTBHE TPeGOBaHMAM CHCTEM MCHE/DKMCHTA KadecTBa, B T.4.
BHIIONHEHHEIE B HHTEpecax KOMNAHWA ¢ roCyAapCTBEHHBIM Y9acCTHEM H/HIH OpraHOB
OyOMAIHOM BIACTH.

Pa6oTrI mo ayuTy B o6nactu popMmrpoBanus u obecnedenns Ge3baprepHOit cpest K
WHBAIHJIOB, B TOM 9HCIIE B 9aCTH ONCHKH PHCKOB NPHIAHEHHS BPEa OXpaHIeMBIX
3aKOHOM IIeHHOCTeH, B T.9. BHIIOJIHEEHKE B HHTEpecax KOMIIaHH|i ¢ INOCYJapCTREHHBIM
y9acTHeM H/WiIM OpraHoB MyONMAYHOM BIACTH.

43



ITpanoxenne I'
K Merogaaeckum pexoMeHammsaM
- [0 OpraHM3amud paGoTH B paMKax IpOBEICHHS
HE3aBHCHMOM OIEHKH Ka9ecTBA YCIOBHI OKa3aHWs YCIYT
opraHM3amUsMH B chepe KyIbTyphl, OXpaHEI 3A0POBhS,
o6pa3opaHys, COMUATEHOIO O6CTYKHBAHAS

7 enepanbERIME YUpeXICHUSIMA

MEIKO-COMUANBHOR SKCIIEPTH3EL,
YTBEpKACHHEIM MpHKa3oM MEHHCTEPCTBA TpyAa

¥ conmansHOM 3ammTh Poccmitckoit denmepamym

MMZOB r.Ne_ 499

IIpamMepnoe cogepxanne TEXHHIECKOro 3aaHAN
Ha BhinoJHenne paGoT (oxaszanme yeuyr) 1o cGopy | 0606 mensio mEGOpMAIAN B PaMKAX
UpoBeficHUS He3aBHCHMO ONEHKH Ka1eCTBA YCIOBH 0KA3AHAS YCIYT OPraHA3aNASMH
conuaanHoi chepnl

1. HammenoBaHHe 3aKynaeMbIx pador (ycayr)

Brmomsernne pabor (okasarme yciyr) mo c6opy m 0606menmo mEGopMaEH B paMKax
OpOBEACHAS HE3aBHCHMOR OImEHKHM KadecTBa YCNOBHH OKa3zaHHMS YCHYT OpraHH3amUAMHA
comuambHOM céeprl (rocyJapcTReHHBIMHA/MYHUIOUNIAILHEME/HETOCYAapCTBEHHEIME), a Takke
AHIABHIYATbHEIME OpeIIPAHAMATEIIIMEA, OKa3hBAIOIME COOTBETCTRYIOIHAE YCIIyTH CONUANBLHOM
ctheprl (pr Hamaaum)'®,

2. llenn | 3agaym

Hem:
1. IloBemmenye kauecTBa ycHOBHM OKa3aHMS YCIHYT HAcelICHHIO W AEATEIHHOCTH OpraHHM3amuii
corEansHOM cdeprl (YkasaTh).
2. [oBsmmenne HHGOPMHEPOBAHEOCTH MOAydareleit YCIYr 0 KadecTBe YCIIOBHM OKa3aHHS YCIyT
OpraHu3anuIMu cOIUankHoM ceprl (yKasars).
3. YcraHopneHHe mEanora MeXAy OpraHM3AAsAME COIMANLHOA chephl M TpakfaHaMu -
[OJY9ATeNSAMH YCIYT.
3agaum:
" 1. Iomyverne mrGOpMAIIHE 0 Ka9eCTBE YCIOBHi MPEAOCTABICHHS YCIIYT B 06 YIOBIETBOPEHHOCTH
momnyuaTeNelf KauecTBOM YCIOBHi OKa3aHMsS YCAYT B OpraHH3aliiX, B OTHOMICHHM KOTOPBIX
nposommtes HOK B rogy.
2. UnTepnperamus, oneHka W o6o00meHHe momydeHHOH wWHpopMamum, pacdeT moka3sarenei,
XapaKTepH3yIoMEX 00Ime KpATEPHH OIEHKH KadecTBa YCIOBHYA OKa3aHAS yCIyT.
3. dopMupoBaHME NpeMIOKEHHH 00 yIyqmIeHHA KadecTBa YCHOBHHE  OCYMECTBICHMS
JESTEILHOCTH OCTABIIMKOB COMAIBHBIX YCITyT

16 ITepeuenn oprammanEit W WHIMBHAYATLHLX NpeanpHHEMMareneit, momnexamux HOK B KOHKpETHOM HEpHOJE,
(opmupyeTcs 3aka3TEKOM H yTBepxkaacTcs O6mecTBeHHEIM coBeToM no HOK.
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3.06neM 3aKkynaeMnix pa6or (ycayr).

B cootrercTBEE ¢ HacTosmEM TexaudeckuM 3aanreM VcmoMBEATENs JO/DKEH BHIIONMHUTE PaGOTH
(okasats ycryrd) mo cGopy m o606menmio mEbOpMAUME O KavecTBE YCIOBMH OKa3zaHMs YCIyr
B OpraHM3aEiAX couManbHo# cdeprr cornacHo Ilepednto opraHwsanmii, B OTHOMEHHH KOTOPEIX
DPOBOJMTCA HE3aBACHMas OICHKA KadecTBa B rony, yreepxuaeanoMy OO6mIeCTBEHHEIM
COBETOM MO HE3aBHCHMOR omeHKke kadectsa!’ (namee — Ilepedens, mepedeHr OpHBOZHETICA B
OpANOXeHHH K TeXHWYecKOMy 3aJaHMIO), BKIOYas OIMCAHHME METOJOB, KaHANOB cbopa,
06paGoTkun # 0606menus wWHGOpMAIMM O NEATENHHOCTH OpraHHM3amuii, pacyeT IOKasaTelnei,
XapaKTepH3YIOIMX 00Iue KPUTEPHH ONCHKA KaJecTBa YCIOBHi OKa3aHAA YCIYT, PEeKOMEHAAIHHA
JUIS XQKIOTO MOCTABIMKA COMHANBHBIX YCIYT IO YIyIIIeHAIO Ka9eCTBa HX JAeATeNLHOCTH, 06mue
pPEKOMEHJIalAM JUIS TOBHINIEHHS KAaueCcTBY YCNOBHI OCYIIECTBIEHHS YCIyr COMUANBHOM cheprl
(yxa3ats) B cybnekre Poccmiickoit denepamum/MysHIEIaTEHOM 06pa30oBaHuH (YKa3arh).

4. O6mmue Tpe6oBaHus K BLINOJIHEHHIO PaGoT (0KA3AHMIO YCIYT).

1. Ycnyrd Jo/DKHBL 6BITH OKa3aHEI B COOTBETCTBHH C:

®denepamsHEM 3akoHOM OT 0512.2017 Ne 392-03;

3akonom Poccmiickoit ®epepamun ot 09.10.1992 Ne 3612-1 «OcHOBEI 3ax0HOAATENHCTRA
Poccriickoit Denepatum o KyIbType» '

wiu

®enepamsapM 3axor0M OT 21.11.2011 Ne 323-03 «O6 ocHOBax OXpaHEI 3X0POBES MPakAaH
B Poccmiickoit denepamum»

unu

denepanbabni 3akoB oT 29.12.2012 Ne 273-®3 «06 obpasopanwm B Poccmiickoit
Denepamm»

unu

®enecpamsapiM  3akoHOM oT 28.12.2013 Ne 442-03 «06 ocHOBax CONMANLHOIO
obcyxuBanms rpaxaan B Poccriickoit ®eneparmman

wu

®epeparsHeM 3akoHOM OT 24.11.1995 Ne 181-03 «O commamsHO# 3amATe HHBATMIOB
B Poccmiickoii ®enepammmy;

moctanoBnenreM [Ipasuremscrea Poccmiicko#t ®emepamum or 31.05.2018 Ne 638
«06 yreepxxaernn [Ipasmn c6opa 1 0606menns mHGOpMATHHR 0 KaJEeCTBE YCIOBAY OKa3aHU YCIyT
opraEA3anuIMH B cepe KyIbTyphl, OXpaHEI 310POBBS, 06pa30BaHA, COIUATLHOTO 0GCIyKUBAHHES
H ¢eneparsHEIME yIPEKACHUIME MEIAKO-COMRANBHOM 3KCIIEPTH3HIM;

opuxa3zoM MumTpyna Poccmm ot 23.05.2018 Ne 3178 «O6 yTBepx)acHMH DoKa3aTenei,
XapaKTepH3yIomEX o6Iue KPATCPHH OICHKH KavecTBA YCIOBHi OKa3aHHs YCHYT OpraHM3andAME
CONMANBHOTO OOCHyXWBaHMS ¥ (eAepalbHEIME  YIPESXKACHHSAMH  MEJUKO-CONMAILHOM
SKCIIEPTH3EIM;

npukasoM MunTtpyzna Poccem ot 31.05.2018 Ne 344m «O6 yrBepxnaenuu Eyuroro nopaaxa
pacdeTa mokasareneif, XxapaxTepH3ylommx o6mue KPHTEPHH ONEHKH Ka4eCTBa YCIIOBHM OKa3aHWS
yCIYT OpraHu3amusMM B ciepe KyNbTypHl, OXpaHHI 3M0POBES, 00pa30BaHHs, COIHAIEHOIO
obcnyxupanus B (eepalbHEIME YIpeKICHRIME MEIAKO-COMUATLHOR 3KCIIEPTH3EIM;

npukazoM MurTtpysa Poccam or 30.10.2018 Ne 675m «O6 yrBepxkacHME Meromuka
BRIIBIICHES ¥ 0600meHrs MEEHHS IpakiaH O Ka4ecTBe YCIOBHit OKa3aHUA yCIYT Oprasd3auaMy

17 3akasumk octaBmseT 3a coGolt mMpaBo 3aMensTh oprasmamum B Ilepeune, Npu HeoGXOAMMOCTH, He H3MEHAA HX
KOJIMYECTBa.
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B cepe KyIsTypH, OXpaHH 3[0pOBhA, O00pa3OBaHHA, COOUANLHOIO OOCTy)XHBaHHS
¥ denepalbHEIMEA YIpEXICHAIMA MEAUKO-COMEATLHOR SKCIEPTH3RDY,

IIepeYHeM OpraHU3aNwif, B OTHOIMEHAH KOTOPEIX IIPOBOJHATCS HE3aBUCAMAs OIIEHKA KadecTRa,
yTBepkaeHHEIM OOIMECTBEHHRIM COBETOM IO HE3aBHCHMOH OIEHKe (SBIAETCS MPHIOKEHHWEM
k TexamaeckoMy 3a1aEmIO); o

MHEIMA HOpMATHBHEIMH aKTaMH CyObekTa Poccmiickoit @epmepamud m/mmm obracTu
conuansHO# cdepsl (yKasaTs).

2. COBOKYITHOCTh HCIONB3YeMBIX NpH OKa3aHAM YCIYT METOJOB JOJDKHA HO3BOIHTH
HONYyIHTh MHGOPMAIEIO O NESTeNLHOCTH OpraHM3aidii CONMANbHOM Chephl IO CIeXyIOmUM
HaITpaBJICHAIM

" — OTKPHITOCTE H AOCTYIHOCTh HH(pOpMAaIuH 00 OpraHu3alam;

— KOM(GOPTHOCTH YCIOBHI IIPeOCTaBICHAS YCIIYT;

—~ JAOCTYHOHOCTB YCIYT JUIS HHBAIMZOB;

— RoOpokeNaTebHOCTD, BEXIIMBOCTh PaGOTHAKOR OpraHH3aIHH;

— YROBIETBOPEHHOCThH KaueCTBOM YCIOBHI OKa3aHHS YCIYT.

3. C6op u 0600menre HEGOPMAIME O KAYECTBE YCIOBMIA OKA3aHMS YCIYT OCYIIECTBIISIOTCH
[I0 KaXKAOW OpraEM3alMHM, B OTHOIICHHMM KOTOpPOH NpPOBOAMTCSA HE3aBHCHMAA ONCHKA KadecTBa,
B COOTBETCTBEM C MOKa3aTeNIMH, XapaKTEpH3YIOIIAMM OOIMMe KPHTEpHH OIEHKH KadJeCTBa
YCIOBHIA OKa3aHHUS YCIYT. _

Uctogrmkamu mHGOpMAEE 0 KA9ECTBE YCIOBHIt OKa3aHAA YCIYT SBIIAIOTCS:

— obdmmEaneHBIe caliTRl OpraHW3amuit B WHPOPMAIMOHHO-TENEKOMMYHWKAIMOHHOR CETH
«HaTepEET» (B T.4. OQHNHANBHEIE CTPAaHAIL! OpraHM3amdii Ha caiiTax OpraHoB BIacTH —
IpH HAIAYWH ), KHGOPMaIHOHHEIE CTCHIBI B IIOMEIIECHAIX YKa3aHHBIX OpraHu3anyii;

— o¢Hn@aneHEN cafiT I paiMemeHHs HHQOpMAMH O TIOCYAapCTBEHHBX H
MYHUIOMOANBHREIX Y9IpEKREHMAX B HHPOPMAHOHHO-TEIEKOMMYHHKAIIMOHHOM CETH
«HaTepreT» bus.gov.ru (B ToM YHCIIeHA PeAMET aHANHA3A CBEleHH 0 HATMIMK H pabore
¢ xanobamMa 1 o6pameHusMy IPaX/IaK);

— pe3ynbTaThl HW3ydeHWS YCIOBHA OKa3aHHS YCOYT B OpraHM3alldM, HONy9deHHEIE
CNeAyIOMUMH CIIOCO0aMHu:

* BKIMIOYCHHOE HaOMOACHWE - H3yuYeHHWEe HAIWIAS, (YHKIUOHWPOBAHHS M COCTOSHHS
yCIOBH# HEIOCPEACTBEHHO IIPH IOCEIIEHMY OpraHU3alAy;

* KKOHTpONbHa# 3aKymka» (oOpalieHFe B OpraHH3anMiO IO TelleOHY, DO 3IEKTPOHHOM
moYTe, HA SIIEKTPOHHBIE CEPBHCH OT HMEHH MOJNydYarTelld YCIYI/OT HMEHHM BHPTYAIBHOIO
[oxydJaTes yciuyr);

* g3yJeHHE HATMIMSA W COCTOSHHS YCIOBHE AOCTYIMHOCTH OpraHM3alldif B AOCTYIHOCTH
YCIIYT IJI8 HEBATAAOR HEMOCPEACTBEHEO B IOMEIICHAH OpraHA3alAy;

= oIpoc moTpeGHTeNe# ycnyr A BRISBICHHS MX MHEHHS O KadyecTBE YCIOBHM OKa3zaRWs
YCIYT Ha OCHOBE efEHON (opME! anEkeTH'® ¢ mcmOMBE30BaHMEM cepBHCOB OQHIOHATEHOIO caiTa
H/MIH DpHIIOKEHUH IpaxXJaHMHEA B OEpaTopa;

* ompoc noTpeGuTeNnel yelyr ¢ ACHONb30BaHWEM aHKETHI, pa3MeIeHHO# Ha 0hHIraTEHOM
caliTe OpraHH3anmUE COMUANLHOR chephl B ceTH MHTepHET, B OTHOIIEHMM KOTOPOH IPOBOIATCS
He3aBECMMAasd OLEHKA KadecTBa YCIOBHA OKa3zaHMS YCOIyr HMIM Ha OQHIMAILHOM caiiTe
¢emeparsBOro OpraHa HCHOONHMTENBHOM BIIACTH, OpraHa HCIIONHMTENLHOH BIIACTH CyOheKTa
Poccriickoit ®enepanuu (oprana MECTHOrO CaMOYNIPaBIICHNUS );

18 C yyeroM criemupuka 06NacTH COIMATLHOM Chephi.



=ompoc moTpe6HTeNc#k YCAYT C HCOONB30BaHHEM aHKETH, pa3MEIICHHOM Ha
CIenMaNM3ApOBAHAOM  caiiTe/cepBce OpraHm3amuif, C KOTOPHIMH B COOTBETCTBHM C
3aKoHO/aTembcTBOM Poccuitckoit (enepanue o KOHTpaKTHOH cHCTEME B cepe 3axymok ToBapos,
pabot, ycmyr migs obecmedeHHMS TroCyJapCTBEHHBIX H MYHHIMNAIBHEIX HYKX 3aKIIO9EHBI
roCyAapCTBEHHEIEC (MyHHIMNANLHEIE) KOBTPAaKTHI Ha BHIIONHEHKRE paboT;

* ompocC moTpeGHTeNneH yCIyr /Ui BRIMBICHAS HX MHEHHA O Ka49eCTBE YCIOBHM OKa3zaBUd
YCIIYT Ha OCHOBE euHO’ (GopMEI ompoca B 0uHOM (opMaTe Ha OCHOBE HHTEPBEIO, TEleOHHOTO
ompoca, Ha 0pAMUATEHOM caifTe OpraHA3auy CONUANbHOM chepH | T.11.).

IIpu OTCYTCTBHM B OpraHHM3aMHM CONMATEHON cephl MONydaTenelf YCIYr - HHBAMMIOB
menecoobpa3sHo IpPefyCMOTPeTh BKIMOYEHHE B COCTaB YYACTHHKOBR OIEHKH IIpEACTaBHATENEH
O6mecternoro copera mo HOK, B Tom wmcme obmectBemmsix coBeroB mo HOK mpum
OpraHM3anMAX CONMANBHOK chephl, OGMECTBEHHRIX OpraHW3aNFil HHBAIHIOB, CHOEMUATHCTOB,
HMEIOIMHUX CHENHAaNbHYI0 IOATOTOBKY IO BoIpocaM obecreueHns JOCTYITHOCTH 00HLEXTOB B YCIyT
AN AHBATHOB, BOIOHTEPOB, BIAAEIOMMX KOMIETCHIASMY 1 OpPOBEJCHHS Tako#i ONEHKH Ha
COOTBETCTBHE YCTAHORIEHHEIM TpeGoparmsm!®,

C60p urdopMauM TPOBOJATCS OYHO, IPH HEMOCPEACTBEHHOM NOCEIECHMH OpraHH3alud
comEanbHOM cdeprl m Bcex ee ¢HIMANOB, TEPPHTOPHANBLHO 060COGNEHHBIX CTPYKTYPHEBIX
moJpasfieieHHii © HHBIX 00BEKTOB, HaxoAAIMXCcA Ha 6aance OpraEW3aldy, olexameif oneHKe,
Ha ILIOMa/ike KOTOPHIX OCYINECTBIIAETCS OKa3aHle YCIyT.

4. [Ipr opoBencHEM paboT (OkasaHHHM ycmyr) mo c6opy @ o6obmernmo mHGOpMamAm O
Ka9geCcTBE YCNOBHMH OKalaHWs YCHYI OpraHW3alMsMM CONHMANbHOR cdephl pekoMeHayeTcs
HCNOJIb30BaHAE €AHOIO0 WHCTPYMEHTapHs — MOORIBHOrO nprinoxenns mis Oneparopa, JaHHEIE
KOTOPOI0 CHHXPOHH3HPYIOTCSH C JaHHRIMY O HIMAILHOTO caiTa.

5. TpeGoBanus K pely/IbTATaM BHINOJHEHHS paboT (0KazaHmd yCayT)

PeaynsraroM BBmonHEeHWs pa6or (OKa3zaHMS ycOyr) sBagercs HHGOpPMaO@OHHO-
aHANATHYECKHHA OTHeT 00 OKazaHHEIX yCIyrax mo c6opy m 0606MmeRHIo uH(OpManEH B paMKax
OpOBecHAA HE3aBUCHMO OMEHKM KaJeCTBa OpraHM3aqMsIMM CONHANbHOM cdephl B rogy
(manee — Otuger).

OTuer OpeACcTaBNIeTcs MO BCeM OpraHHM3aIEsM, BKTIOYEHHEIM B IepeueHs OpraHm3anyi,
[OJUIEXAIAX OMEHKE B roxy (B COOTBETCTBHM C HNpHIOXKEHHEM | K TeXHMYECKOMY
3a/laHMI0), Ha OyMaXXHOM HoOcHTene M B (opMe OJIIeKTpOHHOTO JOKyMeHTa (B ¢opMare,
obecneauBaromeM BO3MOXHOCTh JanbHefime#t oOpaboTkm wrOpMalmE H pa3MeImeHHEe Ha
obumUamsHEOM caiite). '

IIpoBenenve omeHKH OCYmieCTBIACTCS B cOOTBETCTBAM ¢ [lopsnxoM nelicTBuit B pamxax
c6opa mEGOpMaER 0 KaTecTBE YCIOBHE OKa3aHHS yCIyT (OIpHIOKeHHE K TeXHIIeCKOMY 3aJaHHIO
WA K FOCyJapCTBEHHOMY KOHTPAKTY).

OTuer JOIKER CONCPKATD:

— COrfacOBaHHBIE C 33aKa3YMKOM IUIaB-rpadWK NOpoBeAeHHMS MeponpusTad mo cbopy
prGopMaE H, 06BeM reHepalbHOR M BHIGOPOYHOR COBOKYITHOCTH (€CIM OHH He GRLIH
YCTAHOB/ICHEI B TEXHHTIECKOM 33/IaHHH) B KaX/I0 OpraHA3aIuy;

— CHHCOYHBIA COCTaB SKCHEPTHRIX IPYHI HO KaKXO0H opraHmsamu, nojrexamedt HOK
B COOTBETCTBHH C TEXHHIESCKH 3aJaHHUEM, JO/DKEH OLITh Ipe/ICTaBlIeH B COCTaBe OTUETHOM
JOKyMEBTallvH;

13 C1 59.13330.2020 «CHmI1 35-01-2001 JlocTymBOCTH 3naBmit M COOpYKEHHH AN ManoMOoGHILHKX pynn
HaceNneHusay.
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— nepBHYHEIC JaHHEIEe D0 nokaszatensM HOK B cooTBercTBuM ¢ Equnemv mopsakoM pacuera
mokazaresieit He3aBHCEMOM OIEHKH Ka4ecTRa;

— wuRbpopMammo o dakTEgeckoM o00beMe BHIOOPOYHOM COBOKYNHOCTH TIpaXgaH —
nonydarenef ycuyr, NPHHIBIIAX YYACTHE B OIEHKE YROBICTBOPEHHOCTH KAJECTBOM
ycnoBuit OKasaHHs ycnyr (B paspe3c METOXOB H KaHalnoB cbopa MHECHHA TIpakiaH),
¢ 000CHOBaHHEM;

—~ JIOKyMEHTAlbHEIE CBHJACTENLCTBA, HOATBEpPKAAIOMHUE JOCTOBEPHOCTH MHpECTARICHHOM
urdopMamum (hoTo/BHAE0 MaTEpHANE H3 OpPraHH3alMH, NOATBEPXIAIONIAE HAIMIME M
COCTOSHME YCIOBHH OKa3aHWii ycIyr B opraHm3amusx, nomtexamux HOK, samommenHse
OIPOCHEIC MCTHI B 6yMaXcHOM BHJIC IO HTOraM OYHBIX MHTEPBBIO C HONYYATENIMH YCIyT
W/WM BEITpy3Ka NaHHREIX B 3JICKTPOHHOM ¢opMaTe NpE HCOOMB30BAHHM MOOGHILHOTO
IpANOXKECHAS oneparopa), HEGOpPMAIS O KONMIECTBE BHIE3[OB B OPTraHM3AlHH, CIHMCOK
9KCIEPTOB, NpoBoguBmMX c60p MHpOpMAaNMM HEMOCPEACTBEHHO B OpraHH3aIMsX,
O/IeXAaMuX OIEeHKe;

— pe3ynbTaThi 0000menns JaHHKIX B pa3pe3e [OKa3aTeNeil i KpATEpHEB OMEHKH:

*  pesyneTarhl 0600meRns JaHHEBX 06 mHGOpMaIMH, pasMemEeHHON Ha OQHIEATBHEIX
calitax oprammlamumit B cetm VmrepHer W mEPOpMamMOHHBIX CTEHAaX B HX
IOMETIECHALX;

= cBelieHHS 06 yOBNETBOPEHHOCTH IPaX/IaH KadeCTBOM YCIOBH OKa3aHHS YCIyT,

a  3Ha9eHMS IO KOKAOMY IOKa3aTemo, XapaKTepH3yIomeMy oOIHe KPHTEPHHM OIEHKH
KadecTBA YCIOBHMH OKa3aHHS YCHYr IMOCTaBIMMKAMM CONHANBHBIX yCuyr (B 6awmax),
paccuMTaHHEIE B COOTBETCTBHM C EnMHEIM DOpSOKOM pacdeTa MOKasaTenei
HE3aBACHMO#R OIICHKH KaJ€eCTBa;

— pesympTaThl 0000meHMs MaHHEIX B pa3pe3e TEPPHTOPHANLHON cHeNME(UKE /WM
pacrpeenieHHOR CTPYKTYpH OpraHA3aIMid, HOIEXKAIIUX ONEHKe (B TOM YHCTIE - C YIETOM
uMelommExcs QRIMAanoB, TEPPATOPHATEEO 060CO6IEHHBIX CTPYKTYPHBIX IOApasAeIcHUt I
HAHBIX OOBEKTOB, Haxo#MmuXcs Ha OalaBce OpraHW3amWH, HOAIEXAINEH OlEHKe, Ha
IUIOMAJKe KOTOPhIX OCYIIECTBISMETCA OKa3aHHE YCIyr), B paspe3e BHIOB/THIIOB
opragmsanuii comuansHO# chephl (B TOM 9HCIE - ¢ y9eTOM pasmaqdii TpeGoBaHM#E H
aNrOpHTMOB pacdeTa moKasaTenel I oTpacie# cCoquaibEOo# chephl M rPyIII OpraHA3aIHii,
3aKpeIUIEHHBIX 3aKOHOAATeNEHO0");

— KOHKPETHBIC HEJIOCTATKH [0 KaXJ0i OpraHM3auM, BLISBICHHBIE B XojAe cOopa H
0606merus vHGOpPMaMH 0 Ka9eCTBE YCIOBHI OKa3aHHUS YCIIYT.

B cooTBercTBEM C TpeGOBaHMAMM TEXHHYECKOTO 3aJaHHd, B OTYET MOzym Ouimb

OONONHUMENLHO BKNIOYEHDL:

— PpEUTHHIE oOpraEmsaimii, DIpomeqIMX OHmEHKY, MO CYOBEKTy/MyHHIHOAIBHOMY
06pa3oBaHMIO U B pa3MYHEIX pa3pe3ax (IO BAJaM/THIIaM OpraHu3aui, M0 KPATEPHAIM, IO
nokasarersM HOK),;

~ comocraBneHne GaKTAYECKAX M OpefiebHRIX 3Ha9eHMii mokasareneit m kparepues HOK, B
T.4. C YICTOM CpPEQHMX 3Ha4eHMi IO COBOKYIHOCTH OpraHM3allMM CONHANBHOH cheph

20 Hanpumep, B 9acTH pacueTa mokasatens 2 «BpeMs 0XMIAHNS UPEIOCTARICHAS YCIYTH (CpeHEe BPEMS OXHIaHMS
H CBOEBPEMEHHOCTH HPeR0CTaBICHAN YCTyrn» o kpurepmo KOM®OPTHOCTD YCJIOBUM MPEJOCTABJIEHUA
YCIIVT gna opraswsanuit B cepe 06pa3oBaHEA M KYIBTYpHL, 4 Takke B IIEIOM pacdeTa JAHHOIO KpATEpUd, KOTOPhIit
JUId opraHw3amuil KyNnhTYphl, OCYMIECTRIAIOINUX CO3faHWe, WCIOJHEHWE, OKal M WHTEPOpETalo Hpom3BefcHMI
JIATEpaTyphl ¥ MCKyCCTBA HE HCIONB3YeTCH, a B IEX onpejieneHnus HTOrOBO# OHEHKHM Ka9eCTBAa IO OpraHW3allUM B
LefIOM HCIONE3yeTcs pacdeTHas BeIMYMHAA 3HAYCHAS JaHHOTO KPHTEPHS.
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(MenwaHHBIE 3Ha4CHMS), MaKCHMANLHBIX 3HA9eHMA @O CyOBEKTY/MYHEIHNAILHOMY
o6pa3zoBaHmIO, axTHUECKHX 3HAYCHMi IO KaXHoi OpraHM3amuH comEaneHOM chephl, a
TaKXKe CPaBHUTEIILHBI aHAIM3 pe3yIbTaToB TEKYIIEro rofia C pe3yIbTaTaMi He3aBHCHMO
ONeHKM KadecTBa 3a mocnemaue 2 ropa (B paspese KaXAOro KPHTEpHS H IOKazaTelei
OLIEHKW He3aBHCHMOM OIECHKH KadecTBa YCIIOBHE oKka3aHMs ycayT) ¢ GopMyIMpoBaHHEM
BBIBOJIOB O IPAYWHAX NOBRIIICHUS WM CHIDKCHUA pe3y/IbTaTOR;

aHaM3 KIMOYeBBIX (THIOBRIX MM Hamboliee pacIpoCTpaHeHHRIX) HEJOCTATKOB B LEIOM II0
cyOBeKTy/MyBHIMIaMEHOMY 06pa30oBaHHIO;

obmue BHIBOABI H MPEIOKEHHAS N0 COBEPIMICHCTBOBAHMIO AEATENHHOCTH OpraHH3aAi B
CyOBeKTe/MyHAIIMIATBHOM 00pa3oBaHMH B COOTBETCTBYIOHmIEH 06IacTH CoIMANBHOM
ctepsr;

OpeleHTalms pe3ynmbTaToB c6opa B 0600menms wrGopMamuu and opoBeICHHA
HE3aBHCHMOM 3KCIEPTH3hl H AEMOHCTpallMHM pe3y/IbTaTOB BHITONHEHHA paboT (okasaHHA
ycIIyr) Ha 3aceganun obmectBerHOro copera no HOK.
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IIpanoxenne 1
K TexmmaeckoMmy 3aganmio

Ilepeuenn
opranm3anmii A9 TpoBeJcHAS He3ABHCHMOM OEHKH Ka9ecTBAa YCJIOBHH 0KAa3aHHSA YCIYyT
B rogy
Bcero OpraHM3aIMU, U3 HEX: FOCYAAPCTBEHHRIE » MyHUIlMIIaTIbHRIE ,
HerocyJapcTBREHHbIE , HHIMBUAYalbHbIC NpeApMHUMATEIM %,

1.
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IIpanoxenue 2
K TexHM1ecKOMY 3aaHHIO

IokazaTen, XapaKTepa3ylomue o6mue KPATEPHH ONEAKHA KA9eCTBA YCJAOBMiA oKkalaHus
YCIYT OpraHH3anuaMHA COMAAILHO#M cdephl

Iprnokerne GOpMEpYeETCS Ha OCEOBE HOPMATHBHEIX aKTOB B COOTBETCTBYIOMEH 0GnacTy
conmasBoi cdeprl 06 yTRepxAeHMH MOKa3aTenei:
— Ilpuxa3z MuskyneTypst Poccun ot 27.04.2018 r. Ne 599
— Ilpuxa3z Munrnpoceemenus Poccam ot 13.03. 2019 r. Ne 114
— [IlIpmxa3 Muro6prayx: Poccuu ot 31.07.2020 r. Ne 860
— Ilpwmxaz Mur3gpasa Poccun ot 4.05.2018 r. Ne 2018
— IIpuxas MurTpyna Poccnn ot 23.05. 2018 r. Ne 3178




IIpnnoxenue 3
K Texawdgeckomy 3amanmo

TpeboBannga x madopmanum, pasMemaemoii Ha opHIMHEANLHLIX calfiTax A cTeRIax
B IOMENICHHN OPraHM3aANMil conuanbHo# chephl

IIprnoxerue popMApyeTCcs Ha OCHOBE HOPMATHBHEIX aKTOB B COOTBETCTBYIOMIEH 061acTH

coAanbHOMK cq)epm C YUYCTOM CIEAYIOINX HOPMATHBHBIX AKTOB:

Codepa

. OcHoBalme 1 ycTaHOBIEHHS 065eMa mHGOpManyH 10
poka3saremo «OTKPHITOCTh B JOCTYIHOCTh HEQOpMAUH 06
OpraHH3aIMH COMMANBEOM chephI»
(HaumeH0BAHUA HOPMAMUBHBLIX NPABOBLLX AKMOG,
ycmanasnusaouux nepeyers uHghopmayuy, komopas
pasmeuiaemcs Ha UHhOPMAYUOHHIX PECYDCAx OP2aHU3AYUY)

KymsTypa

cratbt  36.2 3axkoma Poccmiickoit Pepepamum «OcHOBH
3akoHOAaTenbcTBa Poccmiickoit Mepepaium o KyabType»;

opuxaz: MuexymeTypet Poccmm ot 20.02.2015 Ne 277 «O6
yTBepxkaeHUHM TpeGoBammii K coaepxaHMIo B dopMe
OpeAocTaBiieHHs WHGOpMamuE O JeSTENLHOCTH OpraHE3ammit
KYNbTYpHI, pa3MernaeMoii Ha oprmaTsEHERX caiitax
YIOIHOMOYEHHOr0 ¢e/iepalbHOro Oprasa HCIOHATENLHOM BIACTH,
OpranoB TrOCyJapcTBeHHO# BiIacTH cy6BsekToB Poccmitckoif
Qepepanun, OpraHOB MECTHOIO CaMOYIPaBICHAS H OpraHW3amdi

KYIETYpH B ceTh «ABTEpHET

Oxpana 310pOBbS

cratha 79.1 ®enepansaoro 3axona 21.11.2011 Ne 323-®3 «O6
OCHOBaX OXpaHBI 30POBbA rpaxal B Poccmiickoit ®enepammny;
npuka3 Munszapasa Poccum ot 3012.2014 Ne 956n

O6pazoBanme (suicuiee
U 0OnonHUMeNvHoe
npogheccuonanvroe
obpasoeanue)

crarha 29 Gepepansaoro 3axona 29.12.2012 Ne 273-®3

«06 ob6pasoparmm B Poccuiickoit denepammm»;
ITocranornenne [IpapurenncTa Poccriickoit denepamum oT
20.10.2021 Ne 1802 «O6 yrrepxaenun IIpasan pasMemeHns Ha
odunmamsHEOM calite 06pazoBaTeNbHOM OpraHU3ayy B
#HpOpMaMOHHO-TEJIEKOMMYHAKAMORHO# cetd «aTepHET) H
o6rOBNeHNs wHGopManyH 06 06pa3oBaTeBHOM OpraHM3ayH, a
TaKXKe O IPA3HAHMM YTPATHBIIMME CAITY HEKOTOPEIX aKTOB H
OT/ENBHBIX NONOXeHMi HeKOTOpEIX akToB [IpasuTenscrea
Poccriickoii Denepaumany,
npuka3 PeaepansHoit cyx6h o Hamg3opy B chepe 06pa3oBanus
Hayk# oT 14.08.2020 Ne 831 «O6 yreepxmenmu TpeGopanmit K
CTPYKTYpe oQpHIHaIBHOro caiiTa 06pa3oBaTenbHOM OpraHu3alyy B
nH(OpMaNMOHHO-TeleKOMMYHUKAITMORHOM cetr «/BTepRETY H
(hopMaTy npescTaBlIeHNs HA HeM HHGOpMAIMH

OGpasoBauue (ocHogHoe
obwee obpaszosanue,
cpeone
npogbeccuonanvroe
obpasosanue,
npoghbeccuonanvroe
obyuenue,
odononnumenvHoe obwee
obpaszoeanue)

ctaths 29 denepansHOro 3akona29.12.2012 Ne 273-03

«06 o6pazoparmm B Poccmiickoit ®epepanumy;

IlocranoBnerme IIpasurenscrBa Poccriickoit Penepanum o
20.10.2021 Ne 1802 «O6 yrBepxncHunM [IpaBun pasMemenns Ha
oprmEanEHOM caifte 06pa3oBaTeNbHOM OpraHM3ady B
HH(POpMaIMOHEO-TEIeKOMMYHHEKAIIHOHHO#M ceTH « AETepHET» H
o6BoBIIeHHs HHGOopMaIuH 06 06pa3oBaTeNbHOR OpranM3anvy, a
TaKke O MPH3HAHWY YTPATHRIIMME CHITy HEKOTOPEIX aKTOB H
OTAENBHBIX OJI0XKEeHMi HeKOTOphIX akToB [IpaBHTenECTBA
Poccriickoii ®enepanamy,
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nprka3 PenepansHO# cryx65I O Haa3opy B chepe o6pasopanms B
Hayk# ot 14.08.2020 Ne 831 «O6 yTBepxAcHUE TpeGoBanmii K
CTpYKType odun@ansHOro caita 06pasopaTelbHOR OpraHU3ayH B
HE(OpMaTHOBHO-TENIEKOMMYHIKAITHOHHOM ceTr «MHTepHETY B
dopmary npencraBnerus Ha Hem HHGOpMaME) (C HIMEH. B
JIOTIOJH.)

ComzaneHoe
obcmyxuBanme

crated 13 @enepansroro 3akona 28.12.2013 Ne 442-03 «06
OCHOBAX COIMAAILHOTO O00CITyXMBaHUS Ipaxaad B Poccmitckoit
Denepamum»;

nocrasonnenue IIpasurenscrea Poccmiickoit Penepanum ot
24.12.2014 Ne 1239 «O6 yrBepxnenvu [Ipasun pasMemenns u
o6HOBNeHNs HHGOpMaNVH 0 TOCTABIAKE COMEANLHEIX YCIYT Ha
ohHEIEaTEHOM caiiTe HOCTABIUKA COMAANBHLIX YCIIYT B
#H(pOpPMaIHOHHO-TEIEKOMMYHEKAIMOHHOHA ceTr «IHTEpHETY;
nprkai MusTpyaa Poccrm 17.11.2014 Ne 8861 «O6 yTBepKAcEAR
Ilopsanxa pasMemen®s Ha OPUIHANHEHOM caiiTe MOCTABIIAKA
COMHANBHBIX YCAYT B HHPOPMaNEOEHO-TeIeKOMMYHRKAIAOHHO M
cern «IaTEepHETY H 0OHORNECHES HEPOpPMAEE 00 3TOM
HocTaBIEKe (B TOM JHCIE COJICPXaHAA YKa3aHHOM mHGOpMAIEA H
dopMEI ee IpeRoCTABICHEAY,

Memaxo-conuanbRas
3KCIepTH3a

cratha 8 PenepamsHoro 3akona 24.11.1995 Ne 181-®3 «O
comuankHO# 3ammure mHBAMAOB B Poccuiickoii ®emeparmmy
npuxa3 MuaTpyaa Poccea ot 28.02.2018 Ne 1228 «O6
yTBEpXIeHUH TpeGoBaHMiA' K cofepxanumio U opme
OpepocTaBieHnd HEGOpMAIHK O AEATENEHOCTH (efepaIbHBIX
yUpexIeHMii MeIUKO-CONUAIBHOMR SKCIEPTH3E], pa3MeIacMol Ha
ouEansHEX caiiTax deqepanbHEIX YIpeKACHAH MEIIKO-
COIUANBHOH SKCIIEPTH3E B HH(POPMAIROHHO-
TeNeKOMMYHHKAHOHHOH ceTa « AHTEpHET»

ITpr nporepke OTKPRITOCTE H JOCTYIHOCTH BHHpopMamas 06 opraHH3alMH CONAATHHOM
cepsl B paMkax KpaTepms 1 @3 moxasarens 3 (ROCTYNHOCTh YCHOYT JJIS HHBANHIOB) KO/DKHEI
YUMTHIBaThCS TpeOOBaHHSA, YCTaHOBICHHEIMA B COOTBEICTBHHM C TOCTTOCT P 52872-2019
«MBTepHeT-pecypcl 1 Apyras mHbOpManus, IpeACTaBIeHHEas B 3MeKTpoHHO-MEdpoBoit Gopme.
Tpebopanasa OCTYIHOCTH UM JEofe#i ¢ MHBAMMAHOCTHIO H APYTHX JIHIl C OTpaHMYCHAAMH

XKHU3IHCACATCIILHOCTH .
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[punoxenue [
K MeTtomueckuM peKoMeHIaIMsIM
[0 OpraHA3anEy paboTH B paMKax IPOBEICHAL
HE3aBHCHMOH OIEHKH KaueCTBA YCIIOBHI OKa3aHAA yCIyT
opraHu3ausMi B chepe KyIbTyphl, OXpaHEI 3A0POBhS,
06pa3oBanys, COMEATBHOTO O6CTyKHBAHAS
1 (derepabBERIMA YIpeXKACHAIMEA
MEARKO-COAANBHOM SKCIEPTA3HL,
yTBepXACHHRIM NpAKa3oM MuHECTEpCTBA TpyAa
¥ conmantbHo# 3ammTH Poccritckoit ®enepanun
ot Mzoza r.Ne_§49

TpeboBanusa B MeTOAUIECKHE PEKOMEHAAIAHA
(manee — pexoMeHAANNN) O Pa3MEeNICHEI0 B OPraEM3AIAYSX B chepe KyALTYPhl, OXpaHbI
30poBhi, 06pa3oBanug, COMANBLHOr0 06CTyXHBAHHA U (eRepaNbHBIX YIPERICHAAX
MENHKO-COMHATLHOH IKCHePTH3LI (JAJIee — OPraHH3AINMHE), 2 TAKKe Ha 0PHENEAILHBIX
caiitax oprammanmii QR-xo/10B 118 DpoxoxIeHHd OMEHKHE KATeCTBA YCI0BHI
OpeXOoCTABJICHHS YCIYyT

B moMemeHMH Kaxpo# OpraHM3alld¥M, a Takke Ha O(HIMAIBHEIX caifTax/cTpaHHIax
opraam3anmif, B kotopbix HOK mpoBoamTca B TeKymieM roxy XOJDKHEI OBITH pa3MemieHBI
mepcoHupummEpopanHbie QR-KOARI ANA OINEHKH KavecTBa YCIOBHE IpeXOCTaBNEHMS YCIYT
KaX/Io# KOHKPETHOH OpraHM3anpedf WX HOMyJaTelndMW, KOTOPHIA A2eT BO3IMOXHOCTH OTKPHITE
CTpaHMIy OpraHH3aIAH Ha OQHIMANEHOM caiiTe HG0 B MOGHIBHOM IPHIOKEHHE IPakIaHUHA

- «Hame Muerme» (manee — QR-koa) Ha BEIOOP MONB30BaTENs B MOXYIATH BO3MOXHOCTS:

OLCHMTE KA4eCTBO YCIIOBHH OKa3aHHS YCHYT B OpraHM3aiUsiX CONMAILHOH chephl
H OCTaBHTH OT3BIB;

OCTaBHTH oOpaineHne ¥ NONYIHMTE: HA HETO OTBET (1A 3TOr0 Ha CTPaHHMIIe, KyAa IepemLTa
no QR-koxy, HyxHO BaxaTh «BepHyThCS Ha caliT» - OCYHIECTBHTCA HEPEXOX HAa KapTOUKy
OpraHM3allvd, 4 TaM OCTaBHTh OOpammeH#re);

03HaKOMHTECS C TEKYONIMM PpEATHHTOM OpraHM3alluM, OCTaBHTH OTMETKY O COIJIaCHH
WIH Hecornacum ¢ peditmarom. O6pamaeM Bamie BHAMAaHHWE, YTO 3alOJHHTH AHKETY MOXHO
JUIs opraHM3anuHd, B KoTopoi B TekymeM roxy mposomurcs HOK, Ha xaprouxe opraHMzamum
MOXHO OCTaBHTH oOpamienne, 03HaKOMHETCA C onenkoi oprarm3anun 1o HOK, octaBETE 0OTMETKY
O COTJIACHH HIIA HECOTJIACHH C OLEHKOM. ’

Jing nocTHXEHHS TOCTABIIEHHOMR e HEOOX0AAMO:

Ilar 1. Kaxnoii opraamsamun ckauats QR-koj, pasMemeRHbIi B KAPTOUKE OPraHA3ANAA
Ha opHnmamsEOM calite B moxpasgene «Ilepeunm oprammsanmit» moapaspgena «PasMemeHHas
mHGpopMammay pasgena «HOK qns ymorsoModeHHBEIX OPraHOBY.

Ilar 2. Y6emuThes, 9T0 IpH mepexone o QR-koxy mons30BaTels MONajacT Ha CTPAHUIY
OLEHKM OpraHM3aMd H HMEET BO3MOXHOCTBIO COBEPIIMTh OLEHKY, OCTaBHTH OT3HIB H
O3HaKOMHTECA ¢ HHGpopMammeit (cM. Brmme). Ecmu Ha crpaHMIle OpraHM3aldM OTCYTCTBYET
TpebGyeMas HHGOPMAIHs, He06X0MMO T0GABATE €¢ B THIHOM KaGHHETe OpraHH3aIEH.
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IIfar 3. O6ecneyuTs pa3paGoTKy yHHGHIEPOBaHHBIX MakeToB InakaToR ¢ QR-komamm
(manee - mnaKkaThl) ANd pa3sMEOICHAS B [OMEMICHMSX OpraHM3aldii B COOTBETCTBHH
€O CIIeAYIONMMH TpeOOBaHAIMH:

1. Heo6xomuMo pa3paGoTaTh MakeTHI IU1akaToB B jopMmare A4 m A3.

2. Maker mnakaTa JODKEH COAEpXATh CHEAYIOMYI0 HHEGOPMAIMIO: JIOTOTHIEI
OpraHHA3aliH B COOTBETCTBYIOMEIO OPraHa BIacTH MOACHATENRHLI! TekcT. [Ipamep:

«BAM Y HAC TIOHPABUJIOCBH?

Yro651 onernts Y CJIOBUS mpeocrasnenns yenyr HaBeguTe kamepy Bamero Tenedona
u ckarupyiire QR-kxox.

Ilepeitng mo ccrimke Bel cMOXeTe ONEHUTH YCIOBAA OKA3aHAA YCIIYT:

KoMdbopT u caHATapHO-THTHEHWIECKOE COCTOSHAE NOMEMEHAR

Jo6poxenaTeTbHOCTE B BEXIIMBOCTh paGOTHHKOB

JlerkocTs monyueHns uEbOpManuy 0 paboTe OpraHA3aANHM U €€ TOIHOCTD

JlerkocTh 3alcH Ul NOJMy9eHHAS YCIYTH B CBOEBPEMEHHOCTD €€ OKa3aHAsd

JIoCTyIHOCTB A HHBAMIOB

OctaBHTh CBOE 0Opamenne
Bama onenka moMoXXeT HaM CTaTh JIy4iie H YOeaQuThCa, 9T0 BCE XOpomo!»

Pasmemermne QR-xonma Ha GanHepe: pexoMeHAyeMEIt pasMep QR-kozma cocTaBiser Oy
JECATYIO PacCTOSHMUS CKaHHpOBaHWS MM cooTHOmeHnAe 10:1 & ompesenderca Bcxoas H3 pasmepa
6annrepa.

3. /l@zaiim MakeTOB IUTAKaTOB NOJDKEH OBITh pa3spaboTaH HCXOAS H3 OTpacleBOiM
cnemaduxu. [Tpr sToM nomxHA 6KITH 06ecmedeHa JOCTaTOYHAA KOBTPACTHOCTD A1 CUHTHIBAHAS
QR-xoxa.

Illar 4. ChopMupoRaTh HepedeHs MOMEMERWH, B KOTOPEIX JAQJDKHBI OBITh pa3sMEIIEHBI
[NMaKaThl, TpeOOBaHMA K KOJNHMYECTBY H pa3Mepy IUIAKaTOB B pasAYHLEIX NOMEMEHMAX
OpraHM3alli¥ HCXOAS M3 OTpacieBoil cnemupuKY B CIeAYIOMMX TpeGoBaHmiA:

1. InakaTsl ZOMKHEI OHITH pasMemEHR B MOMEMEHAIX 06Imero moMs30BaHAd B MeEcTax
CKOILNeHHs mojie# (BXOXHEIE IPYIIIbL, KOPHIOPH! M 30HBL 0XKHIaHUA, CAHHTAPHO-TATHCHAIECKAE
[IOMEMEHAS H T.J.) C HENbI0 ONEHKH CaHWTapHO-THTHEHHYECKHX YCIOBHM, komdopTra 30H
OXHaHus (OTOBIXa), HAMAYAA A JOCTYIIHOCTA IATHEBOM BOABL, KOCTYIHOCTH DOMEIMEHWH A1d
HHBAAIOB, HAIWYHWE W NOHATHOCTH HABHTallMM B IOMENICHHSIX, a TalOKe TPaHCIOPTHOM
JOCTYIHOCTH OpTaHH3ANHAH.

2. TInakatsl QO/DKHEI GEITP pa3MEIIEHH! B TOYKAaX KOHTaKTa C IMONYYaTeIsMH YCIYT
(permcTpaTyphbl, DpHEMHEIE, CIpaBOYHEIE, KaOHHETHl CHOEMUANMCTOB, MECTa pa3MelIeHus
HH()OPMAIMOHHEIX CTEHAOB M T.A.) C IENbIO ONCHKM XO6GPOXKENATENBHOCTH M BEXKIMBOCTH
paboTHUKOB .opraﬂmam, OOCTYIIHOCTH H NOMHOTH IpPEeJOCTABICHHA HeoOXomuMoik
madiopManym, cnoenpemeﬁnoc'm OKa3aHHA YCAYTH H BpPEMEHM OXHJaHHA, a TaKke
OpraHM3aMUOHELIME YCIOBHAMH MIPEOCTABICHHS YCIIYT.

3. PaaMep mnakara i pasMemenns (A4 nim A3) onpe/iensercs HCXo 3 ocoGeHBOCTEH
MOMeINeHus, BIASIONIEX Ha AanbHOCTh ckanupoBadas QR-koxa.

4. KoM4ecTBO ILIAKATOB JOJDKHO OBITH ONpEACIcHO HCXOAS U3 KONMMIeCTRa IOMEICHMM
H TOYeK KOHTAaKTa ¢ MONB30BaTEsSMM YCIYT, B He MOXeT OHTh MeHee ABYX MM KaKHOM
OpraHM3aIiH, PacloNOXECHHEIX BO BXOAHOH rpyInie ¥ OCHOBHOM TOYKE KOHTAaKTa C IOCCTHTENIMHA
OpraHM3ayuH.

Ilar 5. B caydae, ecnma oTpacieBas cnemuduka IpeamonaraeT BHAaIy HOCETHTENIM
MaTepHanoB Ha GyMaXxHOM HOCHTeNe (peKOMEH/IAUY Bpada, GHIIeTH, TaloHk!, HHGOopManoHHO-
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nomErpadEIecKas DPOXYKIHS, TaMATKH, GyKIETH H T.1.), Heo6xoauMo chopMHEpPOBATE HEpedeHh
PEeKOMEHIAOBAHHRIX BEIOB GyMaXHEIX HOCHTENEH ans pasmemenns QR-kona.

Illar 6. B cmydae, ecu B DOMEHMIEHMAX OpraHW3amuy ecTh IAGPOBHIE YCTPOHCTBA,
OpeHa3HaYCHHBIC I8 HCHOONB30BAHMA IIOCETHTENSAMH (TEpPMHHANBI 3alMCH, KOMILIOTEpHI
¢ OazaMM [JaHHEIX, TEIEBH3OpH H T.A.), HEOGXOMAMO c(bopnmpona'n, nepedYeEh MU(POBRIX
ycTpo#cTB Ui pasmemenus QR-kxoza.

IIlar 7. Oprasm3opats pasMemeHre QR-KOZOB B COOTBETCTRBHH C NONy4CHHBIMH
MaTepHanaMH B IpH coOMIoAeHAR CNeAYIOMMX TpeOoBaHmiA.

1. TpeGoBaHms K pa3MEMEHHIO [IIAKATOB B IOMEICHASX.

[ToBepxHOCTE MaTepHana, Ha KOTOpOM OpraHW3amWeill HamedaTaH IUIakaT HE AOJDKHA
06pa3oBEIBaTE 3alOMBI, pacTsDkeHHS B ckiuajku. [ledaTs xomkaa GHITH 9eTKOM, MBETONEpEaaya
KoppekTHO#. B momMemeHmsx ImnakaThl pasMeIalOTCd Ha YpPOBHE IJla3 HWIM Ha YpOBHE
OpUNIONHATOR PYKM B3pOCIOro denoBeka. IIpH OTCYTCTBHH 4WeTKO ONpeRENEeHHOr0 MecTa
pa3MemeHAs B MOMEIICHUHR COrlIacHO M.2, iydmie pa3Memarh IUIakaT Ha BHAHOM MECTE pAIoM
C 4acTO MCIOJIb3yeMEIM IpeMepaMu (BEpH, PAKOBHHEL, 3epKaia, KyJleps | T.4.) JloinkHa GBITh
ofecrmedyeHa OTKPRITOCTh H AOCTYIHOCTh ckanwpoBamms QR-koja, OTCyTCTBEE (H3IHYECKHX
OpEendaICTBHA Hepell pa3MelleHHBIM IUtakaToM. Jlomkso OBITh ofecmedeHO OTCYTCTBHE
HBGOpMAOHOHHOrO IUyMa BOKPYT IUlakara (OH JgODkeH OBITH BHAENCH OT JApYTHX
AHGOpMATHOHHEIX 00BABICHMIA).

ITocme pasMemeHns Kaxaoro IUlakara HYXHO yOemurbcs B ToM, 9ro QR-kox Moxmo
yI0o6HO IPOCKAHHPOBaTh, H OH BEAET HA HYXHYIO CTPaHHIYy YIETHOH KapTOYKH OpraHM3aIluy
odpumansEOro Calita.

2. TpeGopanus k pazmemenmo QR koaa Ha GyMaXKHEIX HOCHTENIX:

QR-k0Z N0MKEH CONPOBOXAATHCA MOSCHATEIHHEIM TekcToM. [Ipumep: Oyenume ycroeus
npedocmaenenus ycnyz ucnonssys QR-xod!

Pasmep QR-koza Ha GyMakHOM HOCHTENE JOIDKEH ORITh He MeHee 32%32vM. Kax st Bup
OyMaKHOT0 HOCHTENd HYXHO MpOTECTHpoBaTh H yOemurhes, d9ro QR-koxm MoxHO
[IPOCKAHMpOBaTh, H OH BeJeT Ha HYXHYIO CTPaHHMIy Y4eTHOH KapTO4YKHM OprasM3anad
opumaamsHOrO Caifta.

3. TpeboBarms k pasmemernnio QR-koAa Ha MEQPOBHIX YCTPOHCTBaX OpraHM3aIMiA,

QR-Kox pa3MemeH Ha 3arflaBHO# CTpaHHIE YCTPOKCTBA (CTpaHHMIE peXEMa OXHMIAHUS).
Han QR-xomoM pazMemeR compoBoguTeNbHEIA TekcT. [Ipumep: Umobwr oyenumnv ycnoeus
npedocmaenerus ycaye ucnonssyime QR-k00 unu nepetidume no cculaxe Hudice.

Pasmep QR-koza obGecmednBacT BO3MOXHOCTE €r0 CKaHHPOBAaHMSA H COCTABIACT ONHY
AECATYIO pPaccTOSHHA CKaHmpoBamms W cootHomenme 10:1. Ilonx QR-komoMm pasMemena
aKTHBHAS CCHUIKA JUIi IlepeXofia Ha CTPaHMIy ONEHKH YCIOBHH OKa3aHHsS YCIYT
COOTRETCTBYIOmME# opranm3anuy (Cchlika paMemaeTcs pH YCIOBAH MOKIII0YCHHES YCTPOH#CTBa
K ceTH mHTepEer). Kaxmoe mudpoBoe YCTPOHCTBO HYXHO HpPOTECTHDOBATH H YGeaHTHCH,
qro0 QR-KOX MOXHO HDPOCKAHMPOBAaTh, H OH BEJECT Ha HyXHYIO CTPaHHIY YYETHOR KapTOIKH
opraHm3anuy oGHIHATEHOTO caifTa.

4. Tpe6bopanug x pasMemenmio QR-kxoza Ha obHIHANEHEIX caifTax.

QR-kox pa3MeleH Ha 3arfiaBHO# CTpaHHUIIE caliTa MM Ha CTPaHWIE OpraHM3al[iH Ha calite
oprana snactd. Hax QR-kooM pasMermnen conpoBofuTebaEN: TekeT. [IpaMep: Umobst oyenums
ycnoeus npedocmaenenus yeiy2 ucnoavsyiime QR-xo0 unu nepetidume no ccolixe Hudice.

Pasamep QR-xoma obecieumBaeT BO3MOXHOCTh €r0 CKAaHWPOBAHWA MOOHILHEIM

YCTpOMCTBOM.
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[lox QR-konoM paiMemeHa aKTHBHas CCHUIKA JiIA HeEpEXofia HA CTPAHMITYy ONCHKH
YCNOBHIA OKa3aHAA YCIYT COOTBETCTBYIomEH oprammzammn. QR-kox mpoTecTHpoBaH, ero MOXHO
IPOCKAHUPOBATH, H OH BEJIET Ha HY)XHYIO CTpaHHILY.

JIomONMHUTENEHO pEeKOMEHAYeM COTpYRHMKAM OpraHH3alMA MpefjiaraTh MOMYydaTelsM
yCIyr pepexoquTs mno pasmemeHHBIM QR-kofaM H OHEHHMBAaTh KadecTBO YCIOBHit
IIpeOCTaBIICHHUSL YCIYT.
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[Tpunoxenue E
K MetommaeckuM pekoMeBamsaM
IO OpraAu3anAy paboTH B paMKax NpOBEACHAS
He3aBHCHMO# OIeHKE KadecTBa YCIOBUM OKa3aHUS YCIIyT
opraEM3am|sMH B chepe KyInbTyphl, OXpaHB! 3T0POBbA,
o6pa3zoBanus, COEAILHOTO 06CTyKUBaBHA
H peneparbEEIME YIpEKICHAIMHA
MEJIHKO-COMHANBHOR SKCOSPTH3EI,
YTBEpXXICHHBRIM IpAKa3oM MuHHCTEpCTBA TPy XA
H companbHoi 3amuTs Poccmitckott ®enepamun

ot ,2_!41@?,42023 r.Ne 499

HOPAOK JEMCTBHI B PAMKAX CEOPA MHOOPMAIIUMA O KAYECTBE
YCJIOBHM OKAZAHUSA YCJIYT

Coop uadopmaman no KPUTEPHIO 1 «OTKpLITOCT: H JOCTYIIHOCTH HH(pOpManuH 06
OpraHU3aIHuH COMUAILHOM chephn

1. Iloxazarems 1.1 «CooTBercTBHe HHQPOpPMAIIMH O JeATEJbHOCTH OpPraBM3aNMH,
paMemieHHoii Ha o0megocTymHbLIX HHGOPMAHOHHBIX pecypcax, ee CoAep:XKAHHI0
" mopaaky (jopme) pasMemieHHs, YCTAHOBJEHHLIM HOPMATHBHLIMH HPABOBBLIMH
akTaMH: Ha HHQOPMANHOHHBIX CTeHAaX B [OMEIMEHHWH OpPraHU3AIMH;
Ha OQHIHANLHOM caiiTe opraEmaned B ceTd «AHTEpHET.

1.1. Ilpoananu3mpoBaTth MHGOpMAOAOHHEIE CTE B TOMEIICHUN OpraHu3
1.1.1. Apamu3 npoBofUTCA OyT€M OYHOIO BH3YAILHOIO OCMOTpa B KaXAOH opraHm3amum
CTEHZIOB, COACPKAMMX WHGOpMAIHIO AJI1 HoNydaTene#t yCiyr.
1.1.2. Ilpm m3ydenwnm cTeHAOB HeobOxomwmo 3admkcupoBath (cM. opMy la, IIpmmoxernme
Ne 2 k Ilopanxy):

- HaE4YHAEC COOTBEICTBYIOMMX TEKCTOB, JOKYMEHTOB (IOMHOTA B COOTBETCTBHH
¢ TpeGoBaHHIMHA HOPMATHBHEIX IPaBOBLIX aKTOB B JaHHOM 00NacTH conuansHOM ceprr —
cum. IIpmnoxenue Ne 1 x Ilopanxy);
- JOCTOBEPHOCTH COJEPXXaHUS NpeAcTaBleHHOR MHGOpManuH (COOTBETCTBHE 3asBICHHOM
TeMaTHKe, aKTYalhHOCTh H COOTBETCTBHE MpE/CTaBICHHOH HHpopMamuH (akTAIeCKOMY
COCTOSIHHIO €Nl B OpraHW3ailuH),
- yrobcTBOo goctyma K WHGOpMauwm A4 IOCETHTENEH, B T.9. JWI C HHBANMOHOCTHIO *
(umeetcs gocTyn k mHGopMaiyd, HEGOpPMAIHMs pacioiioxkeHa Ha YPOBHE Il1a3 moceTHTene
(ae Bemme 1,5 M 0T nona), paccrosHEE, ¢ KOTOporo EGopManus MoxeT 6HTh 3ddexTHBHO
BOCIIPMHATA He MEHEE IONyTOpa METPOB).

1.1.3. B cny4ae, ecrm opraEmu3amnus CONUANbHOMR cephr:
- He IMeeT COOCTBEHHOr0 IOMEMEHHS,
- OCYIIECTBIIET OKa3aHHE YCIYT TOJNBKO B JUCTAHIIMOHHOM (opme,
- OCYINECTBIIIET OKa3aHWe YCIYT TONBKO B HanoMHOH ¢dopMe obciyxwBaHMs (HaIpHMep,
JUIA OpraHu3aluii CONMANTbHOTO OOCITy)KMBaHAS HACENCHNS),
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HeoOXouMO 3apHKCHpOBAaTH HAIMYHE, KadecTBO H AOCTYIHOCTh HeoO6X0omAMO
AR(opManyH, OpeACTaBICHAOH B ImeuaTHOM BHAe (B Opommopax, GyKneTax, THCTOBKAX)
H AOCTYIHO# Juls HoNydaTeNnel ycnyT B OpraHax BIACTH, MEOTO(QYHKIIHOHAMHLHEIX EHTpaXx,
' HHBIX OpraHW3al|IX CONHANLHOM cdepsl.

IlepedeHs opranm3anmii, OpraHOB BIACTH W HHBIX MECT, Ite HO/DKHBEI ORITE pasMemeHE!
yKa3zaHHEIC IE€9YaTHBIE MaTepHalbl, JUIS IPOBEJCHHA ONEHKHM HAIMYASA M COOTBETCTBHS
YCTaHOBJIEHHLIM TpeGOBaHUAM, JOJDKEH OBITH COTNIACOBAH ONEPATOPOM C YIOIHOMOIEHHEIM
OpraHoM BIIacTh (3aka3uukom).

1.2. IIpoanamu3upoBaTh O HEIC CAXTEI OpraHu3 B cetn UnTepner.

1.2.1. Anaims copepxkanus Be6-caliTOB M HHEIX O(HIIMABHEIX CTPAaHUI OpraHU3aNyil B CETH
HnTteprer (BampuMmep, Ha caiiTe ymOMHOMOYEHHOTO OpraHa BIIACTH NPHA OTCYTCTBHH
COGCTBEHHOro caiiTa y OpraHM3aMW) OpraEH3alMM MOXET IPOM3BOTUTHCH
JUCTaHIMOHHO., A

12.2. B cnydac HamMuMs y OpraHM3aOd¥ HECKONBKHX HHGOPMAIMOHHEIX PECYpcoB
opraHm3amum B ceTH VATepHeT, OpOBOAMTCA aHAMHM3 TOJNBKO OJHONO H3 HHEX
(o cornacopaHMIO ¢ pyKOBOJHTENIEM OPraHH3aWHA CONUANBHOA cdephr).

1.23. Ina omeHKH cojepxaHMs HHTCDHET-CAaiTOB oOpraHM3amuit HeoOXOAMMO IpPOBECTH
CILTONIHOM MPOCMOTP COAECPKMMOr0 CTpaHWN Beb-pecypca KaxJIOil OpraHH3amuH
¢ BEBJICHAEM H (puKcamuelt IpU3HAKOR HANWYHAS WM OTCYTCTBHSA COOTBETCTBYIOMMX
TEKCTOB, NOKYMEHTOB, CCHUIOK H KOMMYHHWKANWOHHBIX CEPBHCOB, KavecTBa HX
collepxaHus, YRo6CTBa JOCTYIa K TeKCTaM Juis noceturens uTepreT-caifta.

1.2.4. Tlomck mEGOPMAIMOHHBEIX MaTEpHAOB H CBEACHHA Ha oQuUI@ATBHOM Ccaiite
OpraHH3allAE MOXET OCYMECTBIATHCA C HCIONE30BaHAEM BHYTpPeHHEH HaBATAAOHHOM
CHCTEMEI caliTa B BH/Ie MEHIO, KAPTHI caifTa, CChUIOK B 6aHHEpOB.

1.2.5. Ilpu m3ydeHmMm caiiToB HeoOxomumo 3apuxcupoBaTh (cM. dopMmy la, npmmoxesne 2
K [lopsanxy):

- HaIM9HWEe COOTBEICTBYIOIMX TEKCTOB, JNOKYMEHTOB (LONHOTAa B COOTBETCTBHH
¢ TpeOOBaHMAMA HOPMATHBHEIX [IPaBOBEIX aKTOB B JaHHOH o6nacTe commambHO# chepH -
cm. mpanoxerre 1 k Iopaaxy);

- JIOCTOBEPHOCTh COAEpaHWSA IpeACTaBleHHOH uH(popMamuu (COOTBETCTBHE
3ajgRICHHOM TeMaTHKe, aKTYaNbHOCTh H COOTBETCTBHE MpejcCTaBNeHHO¥ HE(opMamum
daKkTHIECKOMY COCTOSHHIO eI B OpraHmM3alids),

- yao6cTBO JocTyna K mE(OpManyH JIs ToIb30BaTelNei, B T.4. I ¢ HHBAIAHOCTHIO,
B cooTBercTBEM ¢ Tpebopammamu ['OCT (Hammume ajfanTHpPOBaHHOM BEpCHHM caifiTa,
BO3MOXXHOCTh MacIITaOHpOBaThH TEKCT Ha caiiTe MK HaMM4de 3KPaHHOIO JEKTOpa (3BYKOBOTO
CHHTE3aTOpa pedH) ANs cTaGoBHAMIIAX X He3pSAIUX MONE30BaTeNei (CM. IPATOKEHHE).

OneHxa JOCTYIIHOCTH OCYIIECTBIASETCH C YIETOM:

- KONMYecTBA NEPEXOHNOB IO CTpaHHIAM caliTa, HEOOXOMMMEIX IV IOTydeBHS
COOTBETCTBYIOIMEH mHGOpMAIAHT;

- obecneucHus amanrtamum GopM OpeACTaRNeHWs HEGOpPMaOHM I CHaGOBHAAIMX H
He3psdHX MONb30BaTenei.

1.3. PesymeTaToOM aBamm3a IO Ookasaremo 1.1 sBmsorcs samomuenHble dopmer la m 16

(aprnoxenue 2 k [lopgaxy) ¢ npHnOXCHACM:

- ¢ororpadmit crengoB, Gpommop, OykneroB, HOATBEpXKAalOmmX (akT ocMOTpa H

HanmA9HEe HeoOxoamMoil JOKyMEHTaIHH,
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- CKpHMHIIIOTOB CTpaHHI] BeG-pecypca, MOATBEPXAAIOMEX (hakT OCMOTpa M HAIAIHE
HeoOXxofaMOoii JOKYMEHTaWH.

KomaectBo (hoTorpadmit m cCKpHHIOTOB JOIDKHEO GBITH AOCTATOYHEIM ANt TOTO, YTOOK!
HDOATBEPIUTH IPACYTCTBAE Beeit mE(popMamuy, o KOTOPO# yka3aHo ee. pakTHIeCKOe HATAIHE
B opmamla u 16.

2. HNoxa3zarens 1.2 «Hamuame Ha odumBansHOM cailiTe oprammsanuu WAGOPMAIHE 0
AMCTAHINHEOHHLIX cII0cobax o6paTHO# CBI3H H B3aHMOXEHCTBHS C IOJYIATeNIMH YCIyT

H BX QYyHKIHOHHPOBAHEE»

2.1. IIpoapanmu3gpoBaTh JUCTAHIIHOHHEIE CIOCOOH B3aMMONEHCTRAA ¢ MONYJATENAMH YCIYT,
CMOTpPEHHEIE Ha O aTbHOM caiTe OpraHmu3 :

— a6oHeHTCKH# HOMep TelledoHa;

— 3JIeKTPOHHAA IIOYTa;

— 3IeKTPOHHEIE CEPBHCH (JUI1 HOAAa4YM 31E€KTPOHHOro oOpameHus (Xano6kl, MpeUIoKEHUs),
[OTy4eHHs. KOHCY/bTAUH N0 OKA3hIBAEMBIM YCIIyTaM H HHEIX); .

— paspen opumaansHOrO caiita «JacTo 3aaBaeMule BOIIPOCEIY;

— TeXHWJEeCKas BO3MOXHOCTh BRIpaXXE€HHMs IIOIydaTeleM YCIyr MHEHHS O Ka9eCTBE YCIIOBHiA

' OKa3aHMA YCIYT OpraHH3adeil COIEanbaOM cepsl (Hamiame aHKeTHl Il OMpOCca rpaXaan
wnm runepccsuikd wm QR-kona Ha Bee);

— HHBIE JUCTAHIMOHHEIE CIIOCOOR! B3auMo/ielicTBAA (HanH9Ire Ha caifTe OpraHM3anuy CChLTIOK
Ha COMaTbHEIE CETH, MECCEH/DKEPEI, EMuaEIii mopTan TOCYZapCTBEHHBIX ¥ MYHHIATIATHHBIX
ycayr, mwiardopMy o6paTHO# CBI3H U Ip).

2.2. AHamm3 cofepxXaHus BeOG-calfTOB HIM HHLIX O(UIMATHEIX CTPaHMI] OpraHW3aluii B CeTH
Unteprer (mampumep, Ha caiiTe YIOJHOMOYCHHOrO OpraHa BIACTH NOpH OTCYTCTBHM
cOOGCTBEHHOTO caiiTa Y OpraHM3ayy) OpraHu3aiy MOXKET HPOM3BOAMTECA JUCTAHIMOHHO.

2.2.1. Tpr amanmm3e HeoOXOQMMO MpPOBECTH HpOBepKy H 3admkcmpoBaTh (cM. (opmy 2,

opunoxenwe 2 k [lopaaxy): ’
- (hakTHIECKOE HAAIHAC HA caiiTe yxasaﬁm.:x JECTAHMMOHHBIX CIOCOO0B B3aUMOICHCTBHS;
- (YHKIHOHMpPOBaHHE YKa3aHHBIX IUCTAHIHOHHEIX CIHOCOOOB B3aMMOACHCTBEAL C
HCIONB30BaHAEM:

* TEeCTOBEIX 3al[POCOB H oOpamenmit (He MeHee 2-X IO KaXJIOMY IPOBEpIEMOMY
cmocofy MHCTAaHOWOHHOTO B3aWMOJCHCTBHS) NO YKa3aHHEIM KaHalaM CBS3H
(Tenedonnbie 0Opamenus, «KOHTPONLHEIE 3aKYIKH» OO HOMEpaM H aapecaM
9/IEKTPOHHOM MOYTHI, depe3 MHEIE CEpPBHCHI 0OpaTHO# CBI3H C HONydYaTEIAMH
yCIIyT, YKa3aHHEIE Ha caiiTe),

* MOHHTOpMHTIa oOpameHmit B roCTeBO# KHMTE Ha caiiTe OpraHw3aIiim.

IIpoBepka mpoBogHTCS IO BceM cmocobam B3aMMOACHCTBHSA, NPE/CTaBICHHLIM Ha caiTe
OpraHmu3aIyy. Heo6X0AMBIM H JOCTATOMHEIM CIMTAETCA HAMIHE H (YHKIIEOHMPOBAHHE 5
JUCTAHIMOHHBIX CIHOCO00B B3aMMOACHCTBHA (YIOIHOMOYEHHRIM (eNepalbHEIM OpraHOM
BIIACTH B COOTBETCTBYIOIEH 06MacTH conuabRO# chepsl MOXeT OBITh YCTaHOBIEHO HHOE
TpeGoBaHMs HEOGX0AMMOro KOJMIECTBa CIIOCOO0B AUCTAHITHOHHOTO B3aHMOJACHCTRBAS IS
YCTaHOBIEHAs MaKCHMalbHO# OmEHKHM). B cioydae, ecmm B Xole NpPOBEPKH yxe
DOATBEPXKACHO (PYHKIMOHAPOBaHHE 5 coco60B B3auMOACHCTBAL, JaTbHElmas IpoBEpKa
IO OCTANBLHAIM cIIoc06aM MOXKET He IPOBOJHTHCH. 4

2.3. Ilpu omenke kxadecTBa (pyEKXmHOHMpoBaHms TenedoHa (IpH obpameHHH IpakJaHWHA IO
TeneoHy), MEKTPOHHOH mOYTH (OGpameRHs [PakJAHWHA C OOMOMBIO 3MEKTPOHHOIO
MHCEMa), SNEKTPOHHHIX CepBHCOB (oOpameHme, cooOmenme, xamoba rIpaxJaHWHA)
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peKOMeHIyeTCd PYKOBOACTBOBaThcs pasfenamm 4.6.3, 4.6.4, 4.6.5, 4.6.6 n 6 C'ral-map'ra
«CocymapcTBO AMA mofeit» /1 BHEMHEro kiuerTa (nanee — Cranaapr)?!:

* KIHEHT JOIDKEH HMETh BO3MOKHOCTH OOGpaTMTECA B OpraHel RINAacTH H
yIONHOMOYEHHBIE OpraEMsalum 1o TenegoHy B moboe ymoGHOEe BpeMs
KPYTJIOCYTOYHO H  6e3 IepephiBOB DOpH  MaKCHMAILHOM  YPOBHE
KIMECHTOLECHTPUIHOCTH;

= C y4eToM >XW3HCHHOM’ cm'yamm Opoduid KIREHTA H CYTH BOOpOCA KIMEHTA
KOIM9YECTBO HEPEKMOYCHHH Ha JAPYTHX COTPYAHHKOB MJIL PEMICHHS BOMpOCa
KIIMEHTA He JOJDKHO [IPEBRINATE JIBYX;

* JODKHEI coOmonaThcs TpeGoBaHMA K pedd M MHTOHANWAM IpH TeieOHHOM
pa3roBope COTpyAHHKA C KIIMEHTOM;

* CBelleHMA, MpENOCTaBIdeMBle KIMCHTaM, ROJDKHBI ORITH HCUEPIBIBAIONIMMY,
JIOCTOBEPHBIMA H COOTBETCTBOBaTh HOTPEOHOCTSM KIIMEHTa, OCHOBEIBATHECA HA
3apaHee MOJATOTOBICHHBEIX THIIOBHIX BOIPOCAX M OTBETaX HA 3TH THIIOBEIC
BOIIPOCHI;

* JIOrMKAa pa3ropopa JO/DkHa ORITh BHICTPOEHA C HCHONB30BAHMEM TEXHHKH
aKTHBHOTO CHyINaHWS: HCIOONB30BaHME HABOJAAIIMX BOMPOCOB KIHEHTY JUIA
m0/IpoGHOTO BEIACHEHHS €10 MOTpeGHOCTE;

* JIOIDKHH OBITH pa3paboTaHB! CKPHIITHL Pa3TOBOPOR MPH BXOASINMX H MCXOASIIAX
3BOHKAX COTPYAHHKOB OPraHOB BMACTH H YIIONHOMOYEHHBIX OpraHM3ammit
(COTpYTHHKOB KOJLI-IIEHTPOB) AN OTBETOB HA THIIOBLIE 0OpaleHUs KITMEHTOB;

*  po60TH3MPOBaHHEIC rOJIOCOBBIE IIOMOIHAKHE B JackI, KOTAa paGoTa COTpY/IHMKOR
KOJLI-EHTPOB HE MOXET GHITh obecledeHa, NODKHH 061ajaTh byaKIHIEH
pacro3HaBaHUs pedd, a JJls JIMI ¢ HapyMIeHUIMHA pedn RO/DKHA ORITH COXpaHeHa
BO3MOXXHOCTh pearHpOBaHAs C MOMOIIBIO KIIABHATYPHI Tenedona;

* poGOTH3UpOBaHHBIE T'OOCOBEIE INOMOIIHAKH MO/DKHBI OTBEYaTh HA THIIOBEIC
BOMPOCH KIIMEHTOB, cO00MmAaTh 0 Jacax paGoTH COTPYAHHKOB, KOTOpEIE MOTYT
OpOKOHCYNLTAPOBATh KIMEHTA IO TeledoHy, M Ha3HadaTk B ymoOHoe s
KIIMEATa BpeMs NpoBeJeHAE KOHCYIbTAAH C COTPYHHKOM;

= IHChMEHHOE oOpalieHne, HHWIMUPOBaHHOE KIMEHTOM M TpebGyiomee o6paTHoM
CBS3H, JOJDKHO KIacCH(PUNMPOBATHCA IO TEME B COASPIKAHUIO IIMCEMA (HATHIHE
BCTPOEHHOI0 Kiacca(HKaTopa o6pamenwii);

* pocie NONy4YeHHH AODKHA NPEACTaBIAThHCA NepBHYHAA OOpaTHas CBA3b C
YBEIOMIIEHHEM O MONyYCHAH IMChMA B YKa3aHHEM CPOKa IIOATOTOBKH OTBETA H
(unH) pemeHHUs BOIPOCa;

* OTBeTHl OpraHM3aldif IOpH IHCEMEHHOM B3aWMOREHCTBHM IO/DKHEI ORITH
H3/I0)XEAEI B AOCTYIHOM, HOHATHOR ¥ Jlerkoit A1d BOCIpHATHS GOpMe C YIETOM
OpoHIIs KIIMEHTCKOrO CETMEHTa B ero NoTpedBocCTeik; ‘

* B OpPraHHU3aIFH pa3paGoTaHLI M CBOEBPEMEHHO aKTYaM3HpOBaThECS 6a3bl 3HAHMIA,
cofiepxanmae maGNoHkl OTBETOB Ha THIOBEIE OOpalleHHMs KIMEHTOB, BKIIOYas
BapHMaHTH OTBETOB Ul CHTyalmit, He TpecOyIONEX -pelieHHs: OCKOpOICHHES
H HCOOIB30BaHME HEMEH3YPHOM IEeKCHKH, O6narofapHOCTH H MIOXEIIAHUWS,
abcTpakTHBIE COOOmEHNs HE IO TEME;

2 Crappapr «ocymapctso nns mofed». TpeGopaHus 0O BHEAPEHWO KIHEHTOLEHTPHIHONO MNOAXOAA
B rOCYJapCTBEHHOM B MYHHUIUTIANTLHOM YIpaRIeHHH NPH B3aAMOACUCTREM C JIOABME (YTBEpK/ICHHEIE IPOTOKONIOM
3209HOTO TONIOCORAHMA WIEHOR MPOEKTHOro KoMHTera defmepansHoro mnpoekta «KIMEHTONEHTPHIHOCTRY
or 18.04.2022 Ne 1).
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* [OpE KOMMYHHKAIIAM OOCPEACTBOM 3]IEKTPOHHBIX CPEACTB CBS3H (3NMEKTPOHHAS
mouta (e-mail), coo6menns B MMIHOM Kab@BeTe) AODKeR GHITH OPEXYCMOTPEH
¢ysxmmoBan OwicTpod oOpaTHO® CBS3H IOCPEACTBOM IIKANOBOH OHECHKHA
(GamnsHad MIKaa, IMKana CMaiIAKOB, TEKCTOBA MKala i JApyTae);

* 9ar-60THl M IIEPCOHANBHBIE JaTHl Ha caiiTe, B MECCEHIDKEpaX M COMMATbHBIX
CeTaX, ToNOCOBBIE IMOMODIHHKH MODKHEI OOecreudBaTh HHGODMHpOBAHHE H
KOHCY/LTHpPOBaHME, AaBTOMATH3aIMI0O pYTHHHRIX ONEpalWii, HOJydYcHHE
o6paTHoi# CBA3H OT MOXydaTenei ycuyr.

OCHOBHEIMH mMaraMd B3aWMOJCHCTBES IOCPEACTBOM JMCTAHIMOHHEIX cHOcO60B
B3aMMOJEHCTBHAS B OTKPHITBIX KAHAIOB CBA3M C IONyYaTeNIMH YCIYT JODKHBI OBITH:
ONEpaTHBHBIA aHATAZ OOTPeOHOCTEd IONyJaTens YCIYrdH; HOATOTOBKAa JIAKOHHIHOIO
CoOOImERMs DO CYIECTBY 3agBIIEHHOIO BOIpOCa C IPOSBICHHEM 3aMHTEPECOBAHHOCTH
B €r0 penieHu . '

Ilpm omenke coorBercrBHa CTaHAapTy MHHAMANGHO HEOOXOAWMEIM CHHTaeTCsd Yd9eT
He MeHee 50% ycTaBOBIEHHEIX TpeGOBaHMit ¥ peKOMEHAAIMIA.

2.4. Ecrm opu mpoBepke (GyHKIMOHApPOBaHHA MWCTaHIMMOHHLIX CHOCOGOB B3auMoAeHACTBHSA
orMeqaloTcs (akThl IPeJOCTAaBICHAS HEROCTOBEPHEIX WA HEMONHEIX CBEJCHWM,
OTCYTCTBHE [eHCTBEM JUI1 YHOBIETBOpEHHS IOTPEOHOCTH TrpakAaHMHA (OTCYTCTBHE
JeUCTBHI MO0 OKa3aHMIO KOHCYNHTAMH II0 OKAa3hIBAEMEIM YCIyraM), 3TO JODKHO OHITBH
JOIDKHO OBITH YITEHO B OTIETE.

2.5. PeaynmsTaroM aHATH3a SBIsETCS 3amoinHeHHad dopma 2 (mpmnoxernde Ne 2 k ITopsaaky)
C IIPHMOKEHAEM CKPHHINIOTOB, DOATBEPKIAIOMEX (HakT OCMOTPa B HAIHIHE HEO6X OAMEBIX
CEPBHCOB, CTEHOIpaMMEI KOHTPOJIBLHBIX 3aKyNoOK, CIIPaBKM IO pe3yiabTaTaM MOHMTOPHHIA
ofpameHuit B TOCTERYIO KHHTY, IPUMEPH! CKPHIITOB, pa3paGOTAHHEX H HCIONE3YEMEIX B
OpraHM3al¥y | Ip.

KoaecTBO CKPHHINOTOB H MHBIX JOKyMEHTOB AOJDKHO ORITE AOCTaTOYHBIM IS TOTrO,

9T06KI OATBEpAATE HAIAYHME CHOCOOOB, MO KOTOPHIM yKa3zaHO HX (haKTHdecKoe Haludue K

(hyHKOHOHMpOBaHHE.

C6op uadpopmanur no KPUTEPHIO 2 «Kombopmom ycIoBHii mpeRocTaABJICHHAS
yCIyr, B TOM YHCIEe BpeMs OXHIAHHS OPeXOCTABJICHHS YCIY» (018 Opzaxusayuii @
cghepe oxpanvi 300p06bs, COYUANLHO20 0OOCRYdICUBAHUA U (hedepanbHbIX YupedcOeHul
Meouxo-coyuanvroi 3xcnepmusvy) mam «KompoprHOCTh ycnoBHM NpenocTaB/ieHHd
yCIyr» (0ns opzanusayuii @ cgpepe o00pazoéanus u Kynbmypul, KpoMme Op2anusayuil
Kynbmypel, OCYwWecmensliowux Cco30aHue, UCNONHEHUe, NOKA3 U UHMepnpemayuio
npouseedeHuil iumepamypul U UCKYCCMBA, ON8 KOMOPbLIX 8 Yelax onpedeieHus umo2060i
OYeHKU Ka4yecmea no OP2aHU3AYUY 8 YelOM UCNONLIYeMCA PACYEMHAR 8eNUYUHA SHAYEHUA
0aHHO20 Kpumepus)

3. Hoxazarems 2.1 «OGecmedenue B OpraEM3aEM KOMGBOPTHLIX YCHOBHI J1s
OpeaOCTABJICHHN YCJIYD»

3.1.Ilpoananu3mpoBaTh HaIMYAe H COCTOsHWE KOMGOPTHRIX ycHOBHH B IOMEIICHUH
OpraHM3amMyu

3.1.1. ABanm3 DpoOBOAMTCH IIYTEM OTHOI0 BH3YallbHOI0 OCMOTPa B KakA0# oprasM3amuy ycIoBHi

OPEeRXOCTaBIICHAS YCIIYT.
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3.1.2.Ilepeucar mapaMeTpoB KOM(OPTHEIX YCIOBHN YCTAHABIHMBAETCS B HOPMATHBHOM aKTe
YIONHOMOYEHHOTO (heficpalbHOr0 OpraHa HMCIONHHTENLHOR BIacTH 06 yTBepXICHHH
HoKa3aTelle#t He3aBECHMOM OLEHKA Kauectpa?
3.1.3.1lpx u3yYeHHM HaNMIHS H COCTOSHHS KOM(OPTHEIX YCIOBHii B HOMEMEHAH OpraHU3aIAK
HeobxomumMo 3adukcrpoBaTh (M. hopmy 3, mpmnoxerre Ne 2 k [Mopsaxy):
— Hamague KoMGopTHOH 30HH OTHBIXA (0XHAaHMA) 00OPYAOBAHHOM COOTBETCTBYIOMEH
Mebenmio;
— HalnWJde H MOHATHOCTh HABUTANWM BHYTPH OpraHH3aMWM CONMUATLHOM chepr;
— HaIM4YHeE U JOCTYNHOCTb MMTHEBOH BOEL,
— Hanuude, JOCTYIROCTE H COCTOSHAE CAaHWTApHO-TMTHEHHYECKAX NOMEIeHHH (TUCTOTA
IOMeINeHnit, HAIMUMEe CpeACTE THTHEHH: MbUIA, TYANETHOR OGyMarW, MNONOTEHEL/
candeTox/CymmIIoK As pyk);
— CaHHMTapHOE COCTOSHHE MOMEIICHMI OpraHu3aluyl COMHAIBHONR chephl;
— TpaHCHOpPTHas ROCTYIHOCTH (BO3MOXHOCTH J0€XaTh OO OpraHM3aOdHM COLEANLHOR
cepsl Ha 0GIMECTREHHOM TPAHCIIOPTE, HAMYME MapKOBKH);
— JOCTYIHOCTh 3alMCH Ha HONyd4eHHe ycnyr® (mo TenedoHy, Ha odHIMANILHOM caifTe
opraHm3amgu conuamsHOM ceprr B cerm HMHTepmer, mocpeactBoM Emmaoro moprana
rocyJapcTBEHHEIX ¥ MyHHIMIIANBHEIX YCIIYT, IpH JIIHOM [OCEIIEHHH B PETHECTpaType WK
y cIenAanucTa Opranu3aniy COMMAaIbHOMR chephl);
— HHBEIE MapaMeTphl KOMGOpPTHEIX YCIOBHH, YCTaHOBIEHHbIE BEIOMCTBEHHBIM
HOPMAaTHBHKIM aKTOM YIIOJHOMOYEHHOTO ¢eeparbBEOI0 OpraHa MCIOIHATEIBHOM BIACTH
(mampuMep, o6ecredenne neqe6HO-OXPAHUTENLHOTO PEXAMA, OTCYTCTBHE 0depeneit | Ip.).
3.1.4. TIpu ananmu3e HEO6XOMEMO IPOBECTH UPOBEPKY B 3aGHKCHPOBaTH HE TONEKO pakTAIECKOE
HalW4Y¥e B OpraHM3alUM YKAa3aHHEIX YCIOBHH KOM(QOPTHOCTH, HO M MX COCTOSHHE
B COOTBETCTBHH CO CIICAYIOMMMH XapaKTEpPAECTHKAMME:

2 Ilpukas MummncTepcTBa TpyAa B comuamsEo# sammms Poccutickoit ®emepamum ot 31.05.2018 Ne 344m
«06 ytBepxnenwu Emmmoro mopaaxa pacdera mokasateneii, xapakrepusylommux ofmmpe xpATepUM OLCHKE
Ka9ecTBa YCIOBHMM OKa3aHHs YCIOyr OpraHmsamuaMu B cdiepe KyNbTYpHl, OXpaHBl 340pPOBbA, 0oOpasopaHMA,
COMEANLAOr0 06CTyKHBAHRA K (eAcpalbHEMA YIpekIeHAIMEA MeAMKO-COMANBHOR SKCIEPTHIRI».

Ipuxas MuaucTepcTBa mpocBemenus Poccuiicko#t ®epepammm ot 13.03.2019 Ne 114 «O6 yreepxaenun
noxasateeil, xapaKTepu3yoImmx ofm@e XpHTEPHR ONEHKH KavecTBa YCIOBHi ocymecTBieHns oGpalopaTesHoit
NEATCTHHOCTH  OPraHV3alUAMH, OCYIMECTRIMIOMUME 00pasoBaTENLHYI0 JACATENHHOCT: 10 OCHOBHEIM
ofmeo6pasopaTenbHBIM  IporpaMMaM, o6pa3oBaTeNBHBIM MPOrPaMMaM — CpefHEro  NpogeccHoHANBHOrO
06pa3oBaHus, OCHOBHBIM IpOrpaMManm npodeCCHOBATLHOrO 00ydeHNS, NOMOHUTENLELM 06meo6pa3oBaTensHEIM
mporpaMMam».

[pukas MuHEcTepcTBa HaykKM M Bhicmiero obpazopamms Poccmiickoit ®enepammm ot 31.07.2020 Ne 860
«O6 yTRepk/IeHHMH MOKa3aTenelt, XapaKTepH3yIOMEX o6mue XpATEpHA ONCHKH Ka9eCTBa YCNIOBAA OCYMECTRICHU
ofpasoBaTeNsHON HEATENHHOCTH OpraHM3ANEAME, OCYMECTRIIOMMMHE O06pa3soBATENbHYIO AEATENHHOCT: MO
o6pasoBaTeLHEIM POTPaMMAaM BRICIIEr0 06pa3oBaHUA.

Ipuxas MumECTepcTBa HAYKM ® BrIcmero o6pasoamms Poccuiickoit ®emepamem or 03.09.2020 Ne 1156
«OG6 yTBepRACHMM NOKa3aTenell, XapakTepH3yIONMX 00NEe KPHTEPHM ONEHKHE Ka9eCTBa YCIOBHIE OCYIEeCTBICHHS
ofpajopaTensHOl [eATENHBOCTH OpraHMBANEAMHE, OCYMIECTRIMOMIAME 006pa3oBaTeMLHYIO ACATENHHOCTh IO
JONMONHUTELHBIM OpodiecCHOHANLERM IIpOrpaMMaM».

[lpukas MuHECTEpcTBAa TpyAa B commamsHo#t sammmal Poccmiickodt Pemepamau ot 23.05.2018 Ne317w
«O6 yTBEepRACHAH NOKasaTeNef, XapaKTepH3YIONMX 06ImAe KPHTEPHHA ONCHKH KATeCTBa YCHOBA Oka3aHWA YCIYT
OpraHM3anEsMd  CONMANBHOIO OGCHYAKHMBaHHS H QefepanbHRIMM YIPEeXACHHAMH MEIHKO-CONMANBHOMR
3KCIIEPTHIEIM.

Ipuxas Munucrepcrsa 3fpaBooxpasenns Poccuiickmit ®enepamem ot 04.05.2018 Ne 2018 «O6 yTBepRaeHMH
DOKasaTenell, XapaKTepa3ylOnmMX o6ImMe KPUTEPHH ONEHKH Ka9eCTRA YCNOBMil OKa3aHMA yCNYT MeXMIMHCKUMH
OpraHW3amasIMH, B OTHOMCHAN KOTOPEIX MPOBOXMTCS He3aBACHAMAN OLEHKAY.
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— HalW4YAe B OpPraHM3alUM MeECT OTAnIXa (peKpealHOHHBIX 30H), 060pyAOBaHHBIX
HeoOxommMmo# Me6embio (CTYNBs, Kpecna, CKaMBH H IIp.), KONMYECTBO MECT AOCTAaTOYHO A
pasMeIIcHAS MOCETUTENEH BO BpeMs «IIMKOBO# Harpy3K®» B OpraHH3ANUM;

— Ha KaXJOM 3TaxXe pa3MelIeHkI HO3TaXKHEIE CXEMBI IOMEMEHH, IpH He00X0MUMOCTH
OHH JyONMpOBaHEI Ha IEPBOM 3TakaxX 34aHMS,

— MpPHCYTCTBYIOT YyKa3zaTelMd H  KaOuwHeTHEIC  TaONMuUKH,  NO3BOJMIOIIHE
HAeETHGHIUPOBATH IOMEIIEHN OpraHA3AAH;

— 10 BCEMY 3[aHWIO pa3MeINeHBl ClenuanbHBIE YyKalaTemd, HEGOpMHpYIomHpe 00
OCHOBHBIX M 3aHacHRIX BRIXOJaX M3 3[aHWs, PACHOJIOXEHWH JM(TOB, HAHTYCOB H MHBIX
TEXHHYECKHUX CPEACTB MepeABIKEH s (Ul MATOMOGHILHEIX TPy FpaXIaH);

— B IOMEMMEHHIX OpraHu3auA pa3sMelenkl Kynephl ¢ IMTheBO# BOJO# nim obecredeHa
HHas BO3MOXHOCTh JOCTyNa K MAThEBO# Boze (OyTHmpoBanHas BoJa, TEPMOCHOTHL, JaliHAKA H
op.);

— BOJa B HAIMYMH B TeYCHHE BCEro BpeMEeHH paboTh OpraHM3anyd, JOCTYN K IATHEBOH
Boze ofecmeded Ha KaKIXOM 3TaKe 3JaHHS;

— CAHATAapHO-TMTHCHHYECKHWE IIOMEMEHHS HMEIOTCA B HEOOXOAUMOM KOIAYECTBE,
co6mofaeTcs IMCTOTa NOMEICHMi, pa3MenieH B cobmoaaercs rpaduk yOopKA MoMeIcHMiA;

— cpeacTBa IMTHEHHE! (MBUIO, OyMaXHBEIe MOJOTEHIa, TyaneTHas Gymara) mMeroTcs
B IOCTATOTHOM KOJIMIECTBE, PEryIIpHO NOMONHAECTCA AX HANW4IHUE HA MECTaX;

— B HOMemeHHsXx obecmedeH AOCTYI K XOJIOJHOMY M ropsdeMy BOJOCHaGXKEHMIO,
B CIOy9aé OTCYTCTBHA IEHTPATA30BaHHOIO0 TIOpsSdero BOXOCHAOXKEHMS YCTaHOBICHBI
BOJOHATPEBAIOIHAE YCTPOUCTRA;

— HamA4JEe " cobmojenne rpaduka yOopky B IOMEIIEHUIX OpraHA3allas;

— y6opka IpOBOJHATCS C HCIOIE30BaHMEM THCTSIINX CPEACTB, CPENICTB, IPEAYCMOTPEHO
OpoBeficHHe Ne3nA(EKIMOHHEIX MEPONPHSATHE ¢ COONMIOAeHMeM YCTaHOBICHHBIX CaHATapHO-
SNMIEMHOIOrHIecKHX TpeGoBaHmiA; _

— B DOMENEHWIX OpraHW3alM¥ OTCYTCTBYIOT HOCTOpPOHHHE (HENPHATHELIC) 3alax,
rpr6oK, IIeceHb, a TakKe HaCEKOMEIE, IPhI3YHH M CIEbl HX XH3HEACATEILHOCTH;

— B [OMEMEHHAX OpraHH3amU¥ ¥ Ha OpHIeraiomeif TeppHTOpHE OGOPYZOBAaHEI
cnenuanbHbie MecTa AL cOopa Mycopa (YpHEL, yIM4IHbEIE MycOpOCOOpHUKH & T.IL.); -

— B MEQWOWHCKAX OpraHM3alMaX M [OOMEIeHMSX MEQWIMMHCKOro Ha3HaYCHUS
JOMNONMHHATENEHO COOMONAIOTCS COOTBETCTBYIOIIHME CAHATAPHO-3IHMIEMAOIOTAYECKAE TpeGoBaHuS;

— OCTaHOBKAa OOMmMECTBEHHOIo TpaHCIIOpTa HaXoaWTcAs He Oonee, 9eM B 5 MMHYTaX
[EIMKOM OT OpraHM3aIAH;

— HMEIOTCA B HAllMYMM [AapKOBOYHLIE MECTa HA TEPPHUTOPHM OprasM3allid HIM B
paguyce He Goinee, 9eM 5 MEHYT HENIKOM OT OpraHW3alyH;

— YKa3aHHEIE CEpBHCH HMEIOTCS B HaIWIaH (Tenedon paGoraer, Ha caliTe peamM3oBaH
COOTBETCTBYIOINHM ()YHKIMOHAN JJI 3aIACH, H/MIM €CTh CChUIKA/IOCTYII K CEpBHCY 3allUCH
Ha EITTY);

— 3aIHCh JOCTyIHA HE MEHee, 3e€M JBYMS ajlbTepHATHBHEIME crioco6amu;

— B OpraHH3allid HMeeTcs rapAepo6, JOCTYIHEIH I HOMyqaTeNeit YCIyT;

— rapaepo0 JOCTYHCH B TeUeHHE BCErO NEPHOJA BpeMEHH paboTh OpraHU3alHH.

3.1.5. Ilpm omeHke ycnoBHS «HANMYIAE B JOCTYIHOCTh CAHWTAPHO-THIHECHUIECKHEX NOMEIICHMIA
mokasareld 2.1 JomoHATENEHO MOKHEO PyKOBOJCTBOBATHCS:

— camutapabiME npaBuwiaamm CII  2.4.3648-20 «CamuTapHO-30HIEMHONOTHIECKHE
TpeGOBaHHS K OpraHW3alMsIM BOCIIMTaHMS W OOyJeHHs, OTARIXa H O3NOPOBNCHHS JcTeld



B MOJIOJteXk)» (YTBEpXKACHEI IOCTaHOBCHREM ' TaBHOTO rocyapCTBEHHOIO CAHATAPHOTO Bpada
Poccaiickoit ®eaepanmm ot 28.09.2020 Ne 28 (qanee — mpasmna CIT 2.4.3648-20);

— CaHMTapHO-3mHAeMuonormieckaMu npasunamu CIT 3.1/2.4.3598-20 «Cammrapso-
3MHACMHONIOrAdecKAe TPeOOBaHUA K YCTPOHCTBY, CONEPXAaHHIO M OpraHM3amME pabGOTH
06pa3opaTebHEIX OpraHA3amil B JPYTHX 0GHEKTOB COMUATLHOR HH(PACTPYKTYPH B YCIOBHSX
pacmpocTpaHeHHs HOBOM KopoHamdpycmodt mBpexmum (COVID-19)»  (yTBepmeHE!
IOCTaHOBNEHHEM ['aBHOro rocyfapCTBEHHOrO caHATapHOro Bpada Poccmiickoit demeparum
ot 30.06.2020 Ne 16 (nanee — npasmna CIT 3.1/2.4.3598-20);

— HHBIMM HOPMATHBHEIMH aKTaMM C y4eToM cnemuuKE OONAacTH AeSTeNLHOCTH
OpraHH3aNUy COMHANLHOR chephl — O COTNTACOBaHMIO ¢ 3aKa3dUKOM.
3.2.PesynmsraToM aHam®3a SBISeTcA 3amonHeHHas dopma 3 (mpmroxerme Ne 2 k ITopsaxy)

B YaCTH HOKa3aTeld 2.1 ¢ MpHIOKEHMEM CKPHHINOTOB, IIOATBEPKIAOMEX (GakT ocMOTpa

H Haidude HEOOXOMMMEIX CEpBHCOB, CTEHOIpaMMBI KOHTPONBHBEIX 3aKYIOK, CIIPaBKH

OO pesynbTaTaM MOHHTOpHETa ofpammeHmii B TOCTEBYIO KHHTY, OpUMEpHl CKPHIITOR,

pa3paGOTaHHEIX H HCHOJB3YEMBIX B OpraHA3AaIMHA | IIp.

KonwmaecTBO CKPHHIIOTOB M MHEIX JOKYMEHTOB JOJ/DKHO OBITH XOCTATOYHEIM IS TOTO,
9T0GEI IOATBEPUTE COCTOSHEE YCIOBHI KOM(OPTHOCTH, IO KOTOPHIM YKa3aHO HX (akTHIecKoe
HaJTAIHE.

4. Ilokazatems 2.2. Bpema oxmaaBms nDpexocTaBieHHs YCIayrm (cpeaHee BpeMst
O’KHIAHHA H CBOEBPEeMEHHOCTH IPEJOCTABICHHS YCIYTH)

4.1.Ilpoasanm3npoBaTh BpeMs OXHAAHWA OPEAOCTABNEHHA YCHyrH (cpefHee BpeMs
0 AHW ¥ CRBOEBPEMEHHOCTD OCTABICHUS YC

4.1.1.TIoxa3aTens ycTaHOBIEH AN OpraHm3anmii B chepe OXpaHE! 30POBhS, COIMANLHOIO
06cIIyxuBanus 7 helepalbHEX YIpeKIcHUH Me/IEKO-COMUATEHOM 3KCIIEPTH3HL.
4.1.2. C6op mapopMalyH N0 HOKA3ATEMO OCYIIECTBIAETCA Ha OCHOBaHAH :
— pe3yIbTaTOB OOmpOca MOMydaTellelf YCITyr Ijid BHISABICHHS MX MHEHHMA O KAa9ECTBE
YCIOyr B COOTBETCTBHM C mpuxasoM Mmatpyna Poccem ot 30.10.2018 Ne 6758, a Taxxke
[oJIOKeHMii HOPMATHBHEIX akToB Mun3npasa Poccrn no nmposenermio ompocos B pamkax HOK;
— CTaTHCTHYECKO# HMH(pOpMAIMK IO CpeXHEMY BPEMEHH OXHAAHWS IPEXOCTaBICHHA
yciyra, mpemocTannseMoit Oneparopy pyKOBOIMTEIEM OpraHM3aliy Wi 3aKa39HKOM 110 3a1pocy;
— Ha OCHOBE BKIIOYEHHOI0 HaOlmoJeHWs W/HIM KOHTPONBHEIX 3aMepoB (HE MeHee 5,
KOHKpETHOE KONHYECTBO H HEOOXOMMMOCTh IIPOBEACHHA JJODKHEI OBITE COrTacOBaHB
¢ 3aka3zymKoM).

4.2 Pe3ynrTaToM aHANH3a SBISETCS 3anonMHeHHas GopMa 3 (mprinoxerne Ne 4 x [Topanky) B
YacTH MoOKasaTeld 2.2 ¢ IPHIOKEHHMEM OCHOBAaHMH JUIS pacdeTa CKpHMHINIOTOB,
moATBepXkaalommx ¢akT OCMOTpa H HaIM9YHe HEOOXOMMMEIX CEpBHCOB, ONMCAaHHE
KOHTPONBHBIX 3aMEPOB, COPaBKH IO pedyibTaTaM MOHHTODHHTA CPEINHEI0 BpeMEHH
OXHJaHUA IPeJIOCTaBICHHUS YCIYTH.

Cé6op undopmanmum no KPUTEPTIO 3. locrynHOCTL YCIYT /19 BRHBAIH/I0B

. Ioxazarems 3.1. OGopyaoBanne noMemeHni opranm3anyum (Yapexaenns) B NpHieraomei
K opragusauus (YIpexIeHHI0) TePPHTOPHE C Y1eTOM J0CTYIIHOCTH IS HHBAIH/I0B;

5.1. IIpoanamasupoBaTs 060pyZioBaHWEe IOMEINEHUR OpraHW3IalMy conpanbHOR
chepsl ¥ nprneraromeil K Hei HTOPHUH C YIETOM JIO OCTH OB

5.1.1. Amanu3 OPOBOAMTCA IYTEM OYHOr0 BH3YaNbHOTO OCMOTPa B KaXIOH OpraHM3aIud
YCIIOBHIA JOCTYITHOCTH IPEOCTABICHMS YCIYT HHBANHIaM.
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5.1.2. IlepedeHs mapaMeTpOB YCIOBH# AOCTYIHOCTH NOMEMCHME OpraHM3allMd CONMA/BHOM
chepsl W mpmieralome# K Hel TCppHTOPHH YCTaHABIMBacTCsd B HOPMATHBHOM akTe
YIOJHOMOYEHHOTO (hesiepansHoro opraHa HCHONHATENBHOR BIACTH 06 yTBEpXICHHM
IIoKasaTelielt He3aBUCHMONR ONECHKH KadecTBa>’,

5.1.3. C6op mmdopmMamuea 06 ycHoBHSX HOCTYIHOCTH OpraHM3alM{ i1 HHBAIMROB MOTYT
OCYINECTBIATh:

- COTPYZHHMKM OpraHH3alMd - OIepaTopa, HMEIOIMe CIeNUATbHYIO OATOTOBKY IO BOIpOCaM
ofecreveHrs JOCTYITHOCTH OOBEKTOB B YCIYT IS HHBAMAOB, MaTOMOOHIBHEIX rpakiaH;
- TOpeACTaBHTENH OOIMECTBEHHHIX OpraHW3aNMii WHBAIMIOB W/WMHM rpakiaHe, MpH3HAHHKIE
HHBAIM/IAMH. '
5.2.1lpu m3y"eHAN BaMM9IUd H COCTOSHHS YCIOBHI JOCTYIHOCTH OpraHW3aNUM AL HHBAHOB
Heo6xoamMo 3atuxcapoBars (cM. hopMy 4, mprnoxenne 2 k [Topaaxy):
— Hauuue 060pyAOBaHHEIX BXOMHBIX PN MaHycaMu/NogbeMHEIMH INaTdhopMaMu,
— HalM4YHe BRIAENICHHBIX CTOSHOK 11 ABTOTPAHCIIOPTHEIX CPEACTR MHBAHIOR,
— Halu4Me afaNTUPOBAHHEIX TMGTOB, MOPYUHEH, pacIIMPEeHHKX ABEPHEIX IIPOEMOB,
.— HanM4Me CMEHHRIX KPecel-KOMsICOK,
— HaNM4Me CHeLMANBHO 060pYAOBaHHBIX U1 HHBATHAOB,
= CaHUTApHO- FTHTHEHMYECKUX ITOMEICHMIA.
5.3 {na oprammsanuit com@anbBOli cephl (KyIbTypel, oOpa3oBaHHS, OXpaHH 3J0POBBA,
COMHABHOr0 OOCHYXHABaHHS, MEIHKO-COMANLHON 3KCHOEPTH3H), pa3sMeInaromMxcs
B 00BEKTaX KyJIBTYPHOTO Haclie{dsd, BKIIOYECHHBIX B €[HHBIH rocyJapCTBEHHBIA peecTp
06BeKTOB KyIbTypHOro Haclequs (DaMATHHKOB HCTODMA H KYJIBTYPHI) HapOXOB
-Poccmiickoit ®epepamam, omnpenencHEHe IapaMeTpOB IIOKa3aTelil OICHKH KadecTBa,
Jojulexamux omneHke (YCHOBHH IXOCTYIHOCTH), OCYIIECTBISETCS C YYETOM mpHKasa
MunxynmeTypst Poccrum ot 20.11.2015 Ne 2834,

2 [lpuxaza MuHHECTEpCTBA TpyAa W conmanmeHo#t sammmui Poccmiickoit demepamm ot 31.05.2018 Ne344m
«O6 yrmepxnenvE EmuHOro mopsifka pacdera mokasaTenell, xapakrepmylomux OOMHe KPHTEPHH OLEHKH
KaJecTBa YCNOBHI OKA3aHM# YCIAYT OPraHHIAIMAME B C(epe KyNbTYphl, OXpaHE! 3I0pOBhf, 0Gpa3OBAHMA,
companbHOro o6cmyxuBanus B (heaeparhBERIME YUPEeKACHUAMA MEIUKO-CONUANBHOM SKCIEPTHIEIY.,

IIpukas MumEcTepeTBa npocBemenus Poccuiickot Pemepamum ot 13.03.2019 Ne 114 «O6 yTBRepAKAeHUM
noxasaTeleif, XapakTepH3YIOMuX 06NIMe KPATEPUH ONEHKHM KauecTBa YCIIOBHI OCYIIECTRIIEHAs 00pasoBaTensHO#
JeATEILHOCTH  OpPraHm3alMAMM, OCYIIECTRIAIOMMMHA 00pa3loBaTeNbHYIO JEATENLHOCTE 1O  OCHOBHRIM
obmeoOpaloBaTefbHIM  NpOrpaMMaM, o0pa3oBaTeNbHBIM IHporpaMMaM CpefHero HpodeCCHORANLHOIO
o6pasopanms, 0CHROBHRIM IMporpaMMaM IpogeccHoRANLHOro o6yuenns, JONOMHATENHHEN 06meo6pa3opaTebHEIM
[porpaMMam».

Ilpmkas MummcTepcTRa Hayku H Bhicmiero oOpasosanmd Poccumifckoit ®enepamum or 31.07.2020 Ne 860
«OG6 yTBepkIcHMR MOKA3aTeNeH, XapakTepH3YIOMHUX 06IEe KPATEPHH OIEHKR KaYeCTBA YCIORMIt OCYMECTRICHHS
o6pasoBaTenbHOll ACATENLHOCTE OpraHH3AIMAMM, OCYIIECTBISEOIIMME 00pa3oBaTeNBHYIO HEATENBROCTh MO
ofpa3oBaTebHLIM IPOrpaMMaM BEICIIEro 0GpasoBaHAgy.

IIpukas MuBHCTepcTBA Haykm H Bhicmero o0palzopaEus Poccuiickoit ®epepamuu ot 09.09.2020 Ne 1156
«O0 yTRepXk/IeHIM NOKa3aTeNell, XapaKTepH3yIONHX 06IIHe KpHTEPHR OICHKHE Ka9ecTBa YCNOBHit OCymecTRIeHAS
o0pa3oBaTeNbHOM HEATENEHOCTH OpPraHM3AIMIMY, OCYLICCTRIMIONEMHA O06pasoBaTelbHYI0 AEATENLHOCTH MO
AOTIONHATENEHEM NPO(heCcCHOHANLHEIM MPOrpaMMamy.

Ilpmkas MmuHMCTEpCTBA TpyAa H comMambHoM 3ammrht Poccmiickolt ®egepammu ot- 23.052018 Ne317m
«O6 yTBepXkIeHHR NOKa3aTenei, XapakTepH3yIOIHAX 06IIHe KPUTEPHH OIEHKH Ka9eCcTBa YCIIOBHiA OKa3aHuA YCITYT
OpraHM3amEAMHA COMMANBHOTO OOCHyXHMBaHES H (QefcpankHEMH YIpeXACHAIMY MEIUKO-CONMANLHOM
3KCIEPTH3RI».

Ipukas MunncTepcTBa 3apaBooxpanenys Poccuiickoli ®enepatuu ot 04.05.2018 Ne 201n «O6 yTBepXIcHAM
noKasaTelneit, xapakTepH3ylonmx ofmue KpUTepHH OLNEHKH KA9eCTBA YCIOBHif OKAa3aHMA YCIHYTr MeAMIUHCKAME
OpraHM3alMAMHE, B OTHONIEHUH KOTOPRIX POBOAKTCH HE3aBUCUMAs! OLICHKAY.
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5.4. PesynsraroM amanmsa smisercs 3amonHeHHas dopma 4 (upmnoxemme 2 k Ilopsaky)

B 9aCTH HOKa3aTend 3.1 ¢ mpunoxeHneM CKpHHINOTOB, MOATBEPKAAIOMMX (HaKT OCMOTpa

| W HamggMe HEeoGXOMMMEIX YCOBHH, ONHMCAHHE KOHTPONBHBIX 3aMepoB, IIPEMEpPHI
pernaMeHToB M CKPUNTOB, pa3spaGoTaHHEIX M HCHOIb3YeMBIX B OPraHU3aIAH | Mp.

6. IDoxazarems 3.2, OGecnedenne B opranE3alEy CONUANLHOM chephl yc0BHi X0CTYMHOCTH,
DO03BOJIFIOIUX HHBATH/IAM NONYYIATh YCJIYTH HapaBHe ¢ APYTUMHA

6.1.IIpoananwiApoBaTs HamWuyWe B OpraHM3alFA _ CONHAThHON chepbl  ycropmit

i (4]

6.1.1. Agajm3 NIPOBOJAMTCS IYTEM OYHOIO BH3YANBHOIO OCMOTpAa B KakIO# OpraHM3anuy
YCIOBHI XOCTYIHOCTH IPEAOCTABIICHAS YCIYT HHBATHIAM,

6.1.2. Tlepederr mapaMEeTPOB YCNOBHi MOCTYOHOCTH, IO3BO/SIONEX HHBATHAAM HIOIYHaTh
YCIOYTH HapaBHE C KPYTMMH, YCTaHABIMBAeTCS B HOPMATHBHOM aKT€ YIOJHOMOYEHHOIO
¢eneparbHOrO OpraHa HCOONHHMTENBHOM BIacTH 06 YTBEepXACHHM IIOKasaTeneit
He3aBHCHMOM OIMeHKHA KadecTBa2!,

6.1.3. C6op mrpopMammm 06 yCIORHAX JOCTYIHOCTH YCIYT AJIS HHBAMOB MOTYT OCYIIECTRBIATH:
— COTPYAHHKH OpraHM3aOdH - OIEpaTopa, HMEIOIME CHOEMHANBHYI0 HOOATOTOBKY MO

BompocaM O6ecIleYeHms NOCTYMHOCTH OGBEKTOB M YCIYT I MHBAIHIOB,
MaJIOMOOHITBHEIX IpaXK/aH;
— IIPEACTaBATEM OOMECTBEHHRIX OpraHM3alyii HHBATH/IOB A/HITH IpaX/aHe, OpH3HAHHEIE
HHBATHAAMH.
6.2.1Ipm m3ydeHWHM HaMWM9IAS M COCTOSAHMS YCNOBHHA JOCTYDHOCTH OpraHM3amdHd s
HHBAAIOB HeoO6xoauMo 3adpukcHpoBaTh (cM. dpopmy 4, mpanoxernne Ne 2 k [Topaaxy):
— RyGmapopanue AN HHBANHIOR MO CAYXY H 3peHMIO 3BYKOBO# U 3pHTEIBHON HHDOPMALWMH;
— nybampoanHe HamnuMceif, 3HaKOB M MHO# TeXCTOBOM U rpaduueckoit HHbOpMALMK 3HAKAMH,
BEINOJIHEHHRIMM pefibedHO-ToueyHRM mpudTom Bpaitns;

24 Ilpuxas MummcTepcTRa TpyAa B cOmpambHOM 3ammrhl Poccuitcko#t ®emepamm ot 31.05.2018 Ne 344m
«O6 yrBepxknennw  Emumoro mopanka pacdera mokasarenell, xapakTepmiyiommx ofmme KpuTepuM ONEHKH
KadecTBa YCMOBMil OKa3aHHs YCIYT OpraHiBalmaMuM B chepe KymIbTyph, OXpaHEI 3R0pPOBbS, OGpa3oBaHms,
COLEANLHOTO 00CTyXHMBaHRA ¥ (eAcpaNbHRIMA YIpeKACHUAMH MeAMKO-COMMANLHOM IKCIEPTHIRIN.

Ilppxkas MummcrepcTBa mpocBemenus Poccmiickolt ®epgepamm ot 13.03.2019 Ne 114 «O6 yTBepxmenmm
poxasatejielf, XapaKTepH3ylonmx obmue KpATEpAN OLEHKH Ka4ecTBa ycnoBHii ocymecTaiteHns o6pasosaremmao#
NeATENLHOCTH OpraHW3aAAMH, OCYNICCTRIMOMMMYM  00pasoBaTeNBHYI0 ACATCALHOCTE 10  OCHOBHLIM
ofmeo6pasopaTebHEIM  OporpaMmaM, o6paloBaTeNbHLIM NpOrpaMMaM CpEJHENO  NpPOdeCCHOHANLHOTO
o6pa3opaHus, OCHOBHBIM IpOrpaMMaM NpodecCHOBANLHOr0 06yeHn, NONONHATEMLHLIM 06meo6pazopaTenbHEIM
IporpaMMam».

Ilpuxas MuHHCTEPCTB2 HAyKH M BHICHIero obpasopanmms Poccmifckoit Pemepamum ot 31.07.2020 Ne 860
«06 yTBepX/icHHEM HOKa3arelneit, XapakTepu3ylonux o6IIae KPUTEPHM ONEHKR Ka9eCTBA YCIOBAR OCYIIECTRICHEA
o6pasoBaTeNbHON AeATENHHOCTH OpraHH3AIMAMH, OCYHICCTRIMIOMMMH 06pa3oBaTeNbHYIO AeATENLHOCTh MO
o6pasoBaTeNBHLIM IPOrpaMMaM BHICIIEro 06pa3oBaHMY.

MpeExas MuHBCTepcTBa HaykH M Bricmero opasopamms Pocculicko#t ®epepammm ot 03.09.2020 Ne 1156
«O6 yTBepAkIeHAR MOKa3aTeNelt, XapakTepE3yloNuX o0MHEe KPHTEPHH ONEHKH Ka1eCTBa YCIORAR OCYMECTBICHAS
o6pasoBaTeNEHOM MEATENLHOCTH OpraHM3ANVAMH, OCYMECTRIMIONUME O06pasoBaTeNbHYIO NEATENLHOCTE MO
JOTONHATENLHEM TpOdeCCHOHANLHBIM IPOTrPaMMAaM)»

IIpuxas MummEcTepcTBa TpyAa M compaibHOM sammre Poccmlickoit ®epepammm ot 23.052018 Ne317m
«O6 yTBep/IcHMM Noka3aTeNnelt, xapaKTepa3yIoNUX o0mAe KpATEPHHA OEHKH KaJeCTBa YCIOBHH OKa3aHHa yCIyr
OpraHM3aUMsIMHM CONEANLHOTO ofchmyxwpaHws B delcpalbHRIME  YYpERACHAIME ME[UKO-COMUATLHOR
SKCHEPTH3HDY.

ITpuka: MuBHCTepCTBa 3mpaBooxpanenus Poccmiickolt Penepamun ot 04.05.2018 Ne 2018 «O6 yTBepRICHHR
mokasaTénelt, XapaKTepE3yIOMUX 06ImMe KPHTEPHE OLEHKH KAYecTBa YCNOBHiA OKa3aHUsA YCHYT MeJXMIMHCKUME
OpraHM3aIAIMH, B OTHONICHMHA KOTOPHIX IPOBOIATCA HE3aBHCHMAN ONEHKA).
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BO3MOXKHOCTE NpPEJOCTABNCHHMA MHBATHZAM N0 CIyXy (COyXy H 3peHWIo) YCIyr
cypronepeBoxuuka (TudrocypAonepeBOIHKA);

HAJIMMME ANETEPHATHBHOH BEpCHH OHIMANTEHOIO CaiiTa OpraHM3aliK COLMANLHOM ceph B
cetu MHTepHer A MHBANUIOB MO 3pEHMIO;

noMoINb, OKa3biBaeMasd paGOTHMKAMM OpraHM3alliM COLMANBHOH CQEpH, NMpOIMEHMHMU
HeoOxoauMoe o6ydeHMe (MHCTPYKTHpOBaHME) MO CONPOBOXACHUIO HHBAIHMAOB B
MOMEIIEHUAX OpraHU3ALMH COLMANBHOMA cephl U Ha MpHUieratoLmeil TeppUTOPHH;

HanM4Me BO3MOXXHOCTH NPEAOCTABNEHUA YCIYTH B JUCTAHLIMOHHOM peXUMeE WM Ha JIOMY.

6.3. PeayneTaToM aBanmm3a ABIgerca 3anoiHeHHas dopma 4 (mprnoxende 2 k Ilopsaxy) B

Céop

YacTH DOKasaTeNs 3.2 ¢ MPHIoXKEHAEM CKPHHINOTOR, IOXTREPKIAIOMEX (GakT 0CMOTpa
d HalM49ue HeOOXOMUMEIX YCHOBHHM, ONMCaHHe KOHTPOJNBHBIX 3aMEPOB, CKaH-KOIHMH
XypHAIOB MHCTPYKTaXa, IPEMEpHl pErnaMeHTOB WM CKPHHOTOB, pa3paboTaHHEIX H
MCIIONE3YEMEIX B OpraHH3aNAH | TIp.

aHGopManME N0 NOKA3ATENSM, OCHOBAHHHBIM HA COIHOJIOrHYMECKHX OmpOCax

noaygatreneii yeayr (IIOKA3ZATEJIA 1.3, 2.2 m 2.3, 3.3, a Takke IO MOKAa3aTelsM
KPHTEPHEB 4 u 5)

. OpraBsmzanus ¥ NpoBefeHAE OIPOCOB
7.1. Ilopamox popMEpOBaHMS BEIGOPKH |
7.1.1. IIpoaHamM3mpoBaTh YHCICHHOCTh MOMydaTeNeit yCayr Kaxao# OpraHu3aue Ha OCHOBE

AHopMaumH, pasMemeHHOM! Ha OPHIEaNBHEIX caliTax opraHM3amyii CONEANLHOM Cheph
(IpH BaMYWHA) W/HIH DpeACTaBleHHOR PYKOBOAUTEIEM OpPraHH3aAA WK OT 3aKka3uuKa
1o 3ampocy (mpu Heo6xomuMocTh) s GopMHApOBaHUS reHEPAbHOR COBOKYITHOCTH.

7.1.2. Paccaurars o6muii 06seM BHIOOPKH mOMydaTelleit yCIyr, MHEHHE KOTODRIX O KauecTBe

YCHOBHiA OKazaHWil YCIIyr RO/DKHO ORITh mpoaHammsmpoBaHO B pamkax HOK, c¢ ygerom
TpeboBarmit Metoaukn BhISBICHAS B 0000menns MAEeHMs rpaxgal B pasMepe 40% or
KOIIM9ecTBa IONydarellel yclHyr B OpraHM3alMd B TedeHWE KalNCHAApHOTO Toja,
opemmecTByromero roxy mpoeaeams HOK, mo He 6omee 600 genoBek oT kaxjoi
oprauW3anuM conuanbHo# cheprl. [Ipu pacgere 1 popmMupoBanrm BEIGOPKA HEOOX0MAMO

YUMTHIBATH IPHHIAITE pa3yMHOM Helleco00pa3sHOCTH B JOCTATOYHOCTH:

06BeM resepanbHOM COBOKYIFHOCTH MOXKET OBITh YMEHBIIIEH B IIENIAX pacdeTa BRIGOPKH C
ydeToM coenupHKE OTHAENBHBIX Kareropdii IoiydaTeneil ycIyr, HMEIOmuX
OrpaHMYCHHBIC BO3MOXHOCTH CAMOCTOSTENIbHO BHIpAXKAaTh CBOE MHEHHE: JETH
To 10 ner, rpaxpgaHe c HapymIeHHSIMH MEHTAJBHOIO 3/0POBhs, NIpPH3HAHHEIE
HeJeecnocoGHEIME (OpH HEOOXOJMMOCTH CIOHECOK MOXET OHITh paciiHpeH IO
COrNIaCOBAHHIO C . YINOJHOMOYEHHRIM OpraHOM  BIACTH/OPraHOM  MECTHOIO
caMOyIpaBIeHHs — 3aKa3uMKOM);

B YCHOBHAX NOBLINCHHO# 3NMAEMHMONOrHYECKOM OmacHOCTH (HAampEMep, MOpH
pacupocTpaHCHHM KOpPOHABHpYCHO# WH(pexmum) o6beM BHIOOpOTIHON COBOKYIIHOCTH
PECHOHACHTOB MOXET OBITh cHIXEH K0 10%);

7.1.3. llogroToBETE OOOCHOBaHWME CHHOKEHHS o0beMa BHIOOPOTHOM COBOKYIHOCTH
PECHOHACHTOB B Clydae, eciM 0OheM BHRIGOPOYHON COBOKYIHOCTH OTIHMYAETCA OT
YCTaHOBIECHHEIX TpeGoBaHWii, IHM60 TeXHHYECKMM 3aJaHMEM OpPEAYCMOTpPEHA
BO3MOXHOCTE €€ KOPPEKTAPOBKH (YTOYHEHHS) K COTIacOBATh €r0 ¢ 3aKa39MKOM.

7.2. ITopamox meficTBrit Dpu IPOBEACHAM OIIpoca

7.2.1. I[lepen DpoBeneHWeM OImpoca YIOJHOMOYUCHHEIR CIEMHANACT ONeparopa XO/DKEH
IIPOBECTH HHCTPYKTAaX pEeCHOBREHTa _

7.2.2. B cmygae 3anomHeHWs peCHOHACHTaMM CBOHMX aHKET B IPHCYTCTBHM OHEparopa
B OyMaXHOM BHAE, C HCHOIB30BaHMEM MOOHIBHOTO IPHIOKEHAS IpPaxJaHHHA
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«Hamre MHeHME) WM Ha OQHIMATEEOM caliTe, YIIOMHOMOIEHHEN! CIIEMUATHCT OHepaTopa
o0s13aH IPOBEPHTH NONMHOTY WX 3alONHEHMAS.

7.2.3. ina pereit no 14 ner, nMIm DpU3HAHHLEIX OrpaHAYEHHO JACECOOCOOHBIM HIM JIHI
C HapyHICHASMHA MEHTAILHOIO 3X0POBbS PEKOMEH/YETCH MPOBEACHAE 0THOIO OIIpOca.

7.2.4. Bo BpeMs ompoca DOXHIEIX HOAEH, nere mo 14 ner, rpaxiad ¢ MEHTAILHBIMHA
HapymeHAIMHA Heo0X0IUMO NIpHHMMATh BO BHHAMAaHWE BO3MOXHEIC OrpaHHICHHS
B NOHMMAHWH TeX HIM HHBIX BOINPOCOB H INpH HEOOXONMMOCTH aJaNTHpPOBATh
(OpMyIMpOBKH BOIIDOCOB €JHHOM aHKETR! C YKa3zaHWeM HOBO# (OpMYMHEpORKH
H KOJMYECTBA afalTHPOBaHHBIX aHKET B CBOJHOM OTdeTe. AJanTHpOBaHHAs aHKeTa
IOIDKHA OBITH COIJIacOBaHA C 3aKa34AKOM H HCHOONB30BATHCA TONBKO IPH HpPOBEACHHH
OYHOI0 HHTEPBEIO B GyMaxHO# ¢opMe ¢ CoImocTaBlIeHEEM BOIPOCOB M3 THIOBOM aHKETEL.

7.3. 3anpemtaerca AenerdpoBaHUE MPOBEACHMS ONpoca KM COACHCTBHSA B 3allONHCHHH
aHKeT Ipe/ICTaBATEISM OpraumM3amay, B koropoi nporoarcs HOK.

7.4. Pe3ynpTaToM aHAMH3a [0 KaXIOMY IIOKA3aTEMO SBISCTCS 3aMOIHEEHAs B NOAIMCAHHAS
PYKOBOJATENIEM OpraHm3anuu-onepatopa dopma 5 (mpmnoxermme Ne 2 x Ilopamxy)
¢ MOATBEpXJICHUEM IONHOTH BEIOOPOYHOH COBOKYIHOCTH, OOOCHOBaHHE H3MCHCHHA
o6bemMa BEIGOpKkE (mpH Hammwm) @ dopma 6 (opminoxemme Ne 2 k Ilopanmxy),
cofiepXamad KOMMEHTapMH YYacTHHKOB OIDpoca MO KaxXAOMY BOOpOCY,
npeXyCMAaTpHBAIOMIEMY BO3MOXHOCTh YTOYHEHH/ JOMOTHEHHS HH(pOpMay®.
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Ipanoxenne Ne 1

k Ilopanxy neiicTemit B pamxax c6opa
HEGOpMAITHR 0 KaYeCTBE

YCIIOBH OKa3aHUA yCIIyT

HopmaTuBHEIE IpaBOBbIE AKTHI, PEryIAPYIOMHAE BONPOCHI,
CBE3aHBLIE ¢ opranmanueii u nposeaeanem HOK

1. ®enepameaniit 3akoH ot 05.12.2017 Ne 392-03 «O BpHeceHHMH H3MEHEHHH
B OTAeNbHEIE 3aKOHOXAaTeNbHBIE akThl Poccmiickoit ®exepamum Do  Bompocam
COBEpIICHCTBOBAHHA IPOBEJICHAA HE3ABACHMOH ONEHKH KAa4ecTBA YCIOBHH OKa3zaHMs YCIyT
opram3amusMH B cepe KyIbTYphl, OXpaHEl 3XOpOBbf, 00pa’oBaHMS, COOHAIBHOIO
o6cmyxuBanus ¥ (eicpaTbHEIME YIpEXKACHHAME MEXUKO-COIMATHHOR 3KCIEPTH3EI» (C yIeTOM
H3MeHeHWid, BHOCHMBIX PemepampEbiM 3akoHOM OT 21.12.2021 No 414-®3 «06 ob6bmmx
OpHMHIEIIAX OpraHW3ayy IyOmAIH0# BiIacTh B cydosekTax Poccmiickoit ®denepamumy).

2. denepansasii 3akoH oT 21.07.2014 Ne 256-03 "O BEeceHME H3MEHEHMH B OT/ICIBHEIC
3aKoHOJaTensHble akThl Poccmitckoiit depepamum mo BompocaM MpOBEACHHS HE3aBHCHMOM
OmEHKH KaJecTBa OKa3aHHR YCHYr OpraHm3amMsMd B cdepe KyIbTyphl, CONHAILHOIO
o6ciryxHBaHus, OXpaHbl 3A0POBEL B 0Opaszopanms”.

3. Vka3 Ilpesmpenra Poccmiickoit ®@emepammm or 04.02.2021 Ne 68 «0O6 omenke
a(heXTHBHOCTH AEATENHHOCTH BRICIIAX AODKHOCTHRIX JHN cy6BexToB Poccmiickoit Penepamum
H [JeATENHOCTH MCIOJHHMTENBHEIX OpraHoB cyosexktoB Poccmitckoit ®emepamumy
(c m3MeHeHmMsAMH, BHeceHHBIME YkasoM Ilpesmmenra Poccmiickoit ®enepamum ot 09.09.2022
Ne 620).

4. Vxa3 Ilpesunenta Poccmiickoit ®enepamum or 09.05.2018 Ne 212 «O BHeceHHEM
A3MCHEHHS B IepedeHk MOKa3zaTeneit mns omeHKH 3(¢eKTHBHOCTH AESTENHHOCTH OpPraHOB
MECTHOI'0 CaMOYIpaBIICHMS FOPOJCKHX OKPYrOB H MYHHIIMIANBLHRIX PafiOHOB, YTBEpKACHHBIN
Vxasom [pesmaenra Poccuiickoit ®enepanym or 28.04.2008 Ne 607 ».

5. INocranornenme IlpaBuremscTBa Poccmiickoit ®epepamum ot 17.04.018 Ne 457
«0O6 ytBepkmeHMH ¢OpMEI 065M3aTENHHOI0 MyOIMIHOrO OTYETa BBHICHIErO JODKHOCTHOIO JHIA
cyosexta Poccmifckoit Pemepamum (pyKoBOAWTENA BHICIIET0 MCIONHATENFHOTO OpraHa
rocyZapcTBeHHO# BmacTH cy6nekTa Poccmiickoit ®Pepmepamum) o pesyibTarax He3aBHCHMOU
OICHKM KavecTBa YCIOBHWiH OKa3laHHS YCIYT OpraHM3amMsMH B cdepe KyIbTYphl, OXpaHEI
3JI0pOBbs, 00pa3oBaHUA, COLHEAIBHOTO OOCIYXHBaHHS, NPEICTARIAEMOr0 B 3aKOHOJAATENBHENA
(mpencraBuTENBHEIN) Opran rocyJapcTBeHHO# BIacTH cyosekTa Poccritckoit deneparun .

6. [locranoBnenwe IIpapurenmscTBa Poccmitcko#t Denepamum or 31.03.2018 Ne 638
«06 yrBepxxnernn [Ipasmn c6opa m 0600menns HHPoOpMaAE O KAa4eCTBE YCIIOBHM OKa3zaHHA
ycayr 7 opraEm3amusaMd B chepe KyJIbTYpHL, OXpaHEl 3JOPOBBA, 00pa3oBaHHS, COMHAILHOrO
obcmyxuBaHuS B eRepaThHRIMA yIpexkIeHAAMA MEXAKO~-COMHANEHOM 3KCIIEPTH3EI.

7. IlocranoBnenme IIpaBmremscrBa Poccmiickoit ®enmepammm ot 26.07.2018 Ne 873
«O BHeCeHMH H3MEHEHME B TUIIOBYI0 (OpMy TpPYZOBOIO JOrOBOpa C pYKOBOJHATENEM
rOCYAapCTBEHHOr0 (MyHHIIHIATHHOTO) YIAPEXKICHAL .

8. Ilocramonnenme IIpaBurenscrBa Poccmitckoit ®enepamum or 16.08.2018 Ne 953
«O BHeceHWH mH3MeHeHHE B mocraHoBienwe [IpaBmrenscTBa Poccmiickoit Pexpepampm
or 17.12.2012 Ne 1317».

9. [locrasosnenme IIpaBmrenmncrBa Poccmiicko#t ®Depmepamum ot  14.11.2014
Ne 1203 «O6 ymomoModeHHEOM (eiepalbHOM OpraHe HCIONHATENBHOM BIACTH, OMpeAC/ISIOMmEM
cocTaB HHGOpPMAIAM O pe3yNbTaTax HE3aBHCHEMOM OIEHKH KadecTBa YCIOBHI OCYIMECTBICHES
06pa3oBaTeNbHON JEATENPHOCTH OprasM3amésMH, OCYIIECTBIIONAMEA O06pa3oBaTeNbHYIO
JeATeIbHOCTh, YCNOBHM OKa3aHWS YCAYT OpraHM3alWaMH KYJbTYPH, CONHANBHOIO
obciyxuBaBus, MCAWIMHCKAMM OpraHH3amdsMH, ¢enepanbHRIMA YIPEKXCHHSIMH MENHKO-
COOUANLHOK JKCHOEPTH3H, BKIIOYad eJWHEIE TpeGoBaHMA K Takod wmHGOpMamum,
M NOpINOK €€ pa3MemeHWs Ha oO¢QHIUaNsHOM calite aI9 pasMemennHs BHEboOpMaIEH
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O TOCYAapCTBEHHRIX H  MYHHIMOATBHEIX  YUpeXOEHHSX B  HH(GOpPMANMOHHO-
TeNleKOMMYHHKaITHOHHO#M ceTH «AATepHETY.

10.  IIpuxas MummctepcTBa TPyXa H commamsHOM 3ammTsi Poccmitckoit depepamum
or 31.05.2018 Ne 344m «O6 yreepxaeEmE Emumoro nopsaka pacdera mokasareneit,
XapaKTepH3yIonmX o6mue KpETEPAX OIEHKH Ka4ecTBa YCIOBHI OKa3aHM YCIYT OpraHM3adsaMy
B chepe KyIbTyphl, OXpaHH 3I0pPOBbA, 00pa3oBaHMS, CONMANBHOIO OOGCIHYXHBaHHS H
denepanbEEIME yIpEKACHAIMA MEAKO-COIMAILHOR SKCIEPTAELIN.

11.  IIpuxas MmBECcTepcTBa TpyZAa B conuanbHol 3anmTH Poccuiickoit denepaman ot
30.10.2018 Ne 6758 «O6 yrBepxaenrn MeToauke BRBIEHUS B 0606INEHMS MEEHHS IPAXKIaH O
KadecTBE YCNIOBHH OKasaHHS YCIYI OpraHM3aUMAME B chepe KyNbTYpEI, OXPAaHEI 3O0pPOBbA,
o6pa3oBaHMd, CONHANLHOTO OOCHYXWBAaHHS H (eAcpalbHHIMH YJIPEXACHHIMH MEIMKO-
conmanbHON SKCHEPTH3EDY.

12.  Ilpmka3 Mumdmea Poccum ot 07.05.2019 Ne 66 «O cocrase madopmarm
0 pe3ylbTaTaXx He3aBHCHMOH OIEHKH KadecTBAa YCHNOBHM OCymecTBIEeHHA obpazoBaTelbHOR
JEATENBHOCTH OpPraHA3aAsIMH, OCYIIECTRIIOMAMA 06pa3oBaTebHYIO AeITENEHOCTD, YCIOBML
OKa3aHHd YCOYI OpraHM3alUsIMHA KYIbTYPH, CONMAIBHOIO OOCIYXHBaHHSI, METAIMHCKUMH
opraHm3amuaMA, 8 (efepanbHEIME  YUPEXICHHSMHA MEOUKO-CONMANBHOM  SKCIEPTH3EL,
pasMemaemMoil Ha odHmEaTBEHOM caiiTe Mg pa3Memenws WHGOPMAIMHA O TOCYXApPCTBEHHEIX
H MYHHOMOATBHBIX Y4pexJeHHAX B HHEGOPMANHOHHO-TENCKOMMYHHKAUOHHOM CETH
«/nTepHETY, BKIMIOYas ¢IXHEIC TpeOORaHMS K Takoil HHpOpMayH, H NOpAAKE ee pa3MeeHnd, a
TaKKe TpeOOBAHMAX K KaUeCTBY, yIOOCTBY H IIPOCTOTE MOACKA YKA3aHHOM HE(DOPMAIHHY.

HopMaTHBHBIE HPABOBLIE AKTHI, YCTAHAB/IHBAIOIIAE HepeTHHA MoKa3aTeeH HezaBACAMOM
ONEeHKH KAYECTBA 10 00JIACTEM COMEANLBOM cdephl

1. Ilpuxa3 MunucrepcTBa TpyAa M commambHO# 3ammThl PO ot 31.05.2018 « 344m
«O6 yrmepxnermu EmmAoro mopsamka pacdera moKasaTenei, XapaKTepH3yIOmMX o6mumme
KpPHTEpHH OLCHKH KadecTBa YCIOBH OKazlaHHS YCIYT OpraHM3amuMiMH B cdepe KyTBTYPHL,
OXpaHEl 3[0OpPOBBH, 0Opa3’oBaHMdA, comWanmbHOrO o6chyxwBaHWS ©  deaepaTbHEIMA
yIpeXAcHAIME MEAKO-COMAANLHOA SKCIEPTHIEI».

2. TIpukaz MunucrepcTBa npocBemernus Poccmitckoit ®enepamun ot 13.03.2019 Ne 114
«O6 yTBepXkIeHMH INOKa3aTeliell, XapaKTEpH3YIOIAX 0OImMe KpHTEpPHH ONCHKHM KadecTBa
ycnoBmii OCYIIECTRIICHAS o6pa3oBarenbHOR JeATeIIbHOCTH OpraHA3aIusIMH,
OCYIIECTBIISIOIAMHE 00pa3oBaTENBLHYIO JeSTeNLHOCTh 0 OCHOBHEIM 00mIeo0pa3oBaTeIbHEIM
mporpaMmaM, 06pa3oBaTeNLHEIM IPOrpaMMaM CPENHEr0 HpodeCCHOHANRHOIO 06pasoBaHms,
OCHOBHEIM oporpaMMam OpodecCHOHABEOrO oby1eHns, JOONOTHATEEHEIM
obmeoOpa3oBaTeNBHEIM IPOrpaMMamM».

3. Ilppxa3 MunmcTepcTBa Hayku H Bhicmiero ofpasoBamms Poccuitckoit denmepanmm
ot 31.07.2020 Ne 860 «O6 yTBep)IcHHE MOKa3aTelleff, XapakTepH3ylomux o0Iae KpATEpHH
OIICHKH Ka9ecTBa YCIIOBH OCYIIeCTBIEHHMS 00pa3oBaTelLHOH AeATELHOCTH OpPraHA3AMUsIMH,
OCYIECTRIAIOMMMHE 06pa3oBaTeNbHYIO REATENLHOCTE N0 06pa3oBaTelbHRIM OpOrpamMmamM
BhIcIIEro o6pazoBaHBs).

4. [lpukas MumMCTEpCTBa HaykdM B Bhicmmero obpasosamms Poccuiickoit ®Demeparun
ot 03.09.2020 Ne 1156 «O6 yTBepXIeHMH HOKasaTelel, XxapaKTepH3yIONEX O0IIHe KpHTEpHH
OIEHKH KadecTBa YCIOBHM OCYIIECTBIEHHs 0Opa3oBaTelbHOM AEATENHHOCTH OpraHH3AIAAMH,
OCYMIECTRILIOMAMHE 06pa3oBaTeNEHYIO AeATENLHOCTE 0 HOMOTHATENEHBM NPOdeccHOHANBHBIM
[porpamMMamM. .

5. llpuxas MuHECTEpcTBa TpyAa M conmmamsHo#t 3ammrel Poccmiickoit Pemeparmu
oT 23.05.2018 Ne 3178 «O6 yTBepXK/ICHHH IOKa3aTellel, XapakTepu3ylomuX o0Iue KpHTCPHH
OLEHKH KavecTBa YCIOBHH OKa3aHAS YCHYI OpraHM3aldiMH COIEANLHOIO O00CTyXHBaHHS
# deiepalbHEIMEA YIpeKICHUIMEA MEIUKO-COIHATBHOM 3KCIEPTH3EIY.

6. IIpukas Munncrepcrsa 3apaBooxpaHerms Poccmiickoit ®enepamm ot 04.05.2018
Ne 2011 «O6 yTBRepXKIeHHA DOKa3aTenel, XapakTepr3yomux o6mue KpATEPUM OLEHKH KaJecTBa

71




)’CJIOBHﬁ OKa3aHus yCJIyr MCIHIIWHCKEMH OpraHM3alEAMH, B OTHOIMCHAM KOTOPBIX HPOBOJXATCA

HE3aBACHMAA OICHKAY.
OGnacTa . N ‘Memuxo-
OGpazona- | Oxpama | ComaamHoe ;
commansHoH Kymbtypa , = 1 commarbBas
cheprt e Hue 3AOPOBEA | OOCTyKHBAHHE SKCIepTH3a
OprEHV3AIMH,
Kpurepau ocymecTRImOmpe
' HMCTIONHEHME, IOKA3 uHsIe
NETEPATYPH M

OTKpBITOCTh B
JAOCTYIHOCTh
(popMammm o6 v v v v v v
OpraHu3aMHA
KompopTaOCTE . v 4
ycnopmit x v v B T.4. BpeMs OXH/aHUA NPeNOCTaBIeHHs
TpPeIOCTaBNCHAR YCIHYT ycanyra
JocTymHOCT yCHYT
s oB v v v _ v v v
Ro6poxenaTenbHOCT, .
BEXKIMBOCTh
pab OB x v v v v v
OpraHM3anuE
Y n0B1eTBOPEHHOCTE
YCIIOBUAMH OKa3aHMuA x v v v v v
yemyr

HopMaTHBHbIE IpaBoBbie AKThI, peryJapyionmne Bonpockl GopMApoBaHHS NOCTynHOR
cpeasl Ang mEBATEROB B N ¢ OB3

1. ITpuxa3 MunncrepcrBa KynbTyphl Poccmiickoit ®egepamam ot 16.11.2015 Ne 2800
«06 ytBepxenun Ilopsaaka obecneueHHs yCIOBH JOCTYIIHOCTH IS MHBANWMAOB KyIbTYPHBIX
neHsocTe
# Gnary.

2. IIpuxa3 Munsapasa Poccum ot 12.11.2015 Ne 802m "O6 yrBepxaermm Ilopsimka
obecneuenus yclOBHM JOCTYODHOCTH [UIf MHBATHAOB OOBEKTOB HH(PPacCTPYKTYpPH
rOCy/apCTBEHHOM, MyRHMIMNIAGHOR ¥ 9aCTHOM CHCTEM 3[paBOOXpaHeHHs H MPEAOCTaBISEMBIX
ycuyr B cpepe OXpaHEI 3M0POBhA, a TAKIKE OKa3aHUS UM NPH 3TOM HeobxomamMoli momommm".

3. IIpuxas MunamcrepcTBa 06pazoBamms m Haykm PO or 9.11.2015 Ne 1309 "O6
yrBepxnenvn [lopsmka oGecnmederds YCNOBHM JOCTYMHOCTH I HHBATHMAOB OOBEKTOB H
IpefocTaBIseMEIX ycIyT B chepe 06pa3oBanms, a Takke OKa3aHWS MM IPH 3TOM Heo6xommMoit
momomH".

4. Ilpuxa3s MurTpyaa Poccum ot 25.12.2012 Ne 627 "O6 yTBEepKACHHA METOIMKH,
o3BosIome# 06BeKTHBH3APOBATh W CHCTEMAaTH3MpPOBaTh AOCTYIHOCTH OOBEKTOB H YCHYT B
IPHEOPHTETHRIX cepax Ku3HEREITENHHOCTH Al HHBATHAOB B APYTHX MANOMOOHILHEIX TPYIIT
HacelleHHus, C BO3MOXHOCTBIO YIeTa perdoHaNbHO#M cnemaduxa".

5. [Ipuka3z MmuaTpyna Poccmm ot 30.07.2015 Ne 527m (pem. ot 15.12.2022) "O6
yreepxknesun [lopsnka obecmedenws ycnoBHH MOCTYMHOCTH ANd HHBAMMAOB OGHEKTOB H
IIPe/IOCTABIIIEMBIX YCIIYT B cepe Tpyaa, 3aHATOCTH A COIMANBHON 3aIIATEI BacCNICHMS, a TAKKE
OKa3aHMA UM [IPH 3TOM HeoOXoamMoi moMonu".

6. CI159.13330.2020: JocTymHOCTb 34aHH#A B COOpYKEHMIA 4119 MATOMOGHITLHEIX Py
HaceleHud.
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7. CI1118.13330 «CHzulI» 31-06-2009 «O6mecTBeHHEIE 3RAHMA M COOPYKEHALN.

8. CI1136.13330.2012 «3narms u coopyxerus. OGmue NONOKEHHAS IPOEKTHPOBAHIH C
Y9IeTOM JOCTYIHOCTH JUIS MAOMOOMIBHEIX IPyNN HaceleHus» (C HaMeHeRHeM Ne 1),

9. CIT 138.13330.2012 «OOGmecTBeHHRIE 3[aHAA ® COOPY)XEHMS, JOCTYHHBIC
MallOMOOHILHEIM IpynaM HaceneHus. [Ipasuna npoexTapoBanma” »(c usMereHmeM Ne 1).

10. TOCT P 52872-2019 «MHTepHET-pecypcHl K Apyrad ul HEGOpMAaIHs, IpeACTaBICHHASL
B 3/IeKTpOHHO-IH(poBoit dopmey.

11. 11. TOCT P 70186-2022 «MuTepHET-pecypchl H Apyrad HEbOpMaUms,
OpeficTaBleHHad B NeKTpoHHO-IMGPoRoit dopme. UHCTpyMeHRTE! paspaGotkd mudpoBoro
KOHTEeHTa. TpeGoBaHMS ROCTYIHOCTH Al moAci ¢ WHBAIMIHOCTRIO H MHBIX JMI[ C
OrpaHHYECHASIMH KW3HEAESTEMEHOCTHE.

12. 12. TOCT P 70176-2022 «MHTEepHeT-pecypcll ® JApyras mEbOpManuEs,
OpejicTaBleHHas B 3NeKTPoHHO-MEbpoBoit dopme. Daiimet dopmara PDF. Tpe6Gomamms
JHOCTYIHOCTH JJIf JHORed ¢ HHBAMMAHOCTEIO H JAPYrHX JMIO C OrpaHdYeHHAMH
KU3HEAEATCIEHOCTH.

13. TOCT P 70177-2022 «HTCpHET-pECypCH B Apyras HHGOpPMAIES, IpeACTaBIcHHAsS
B 3nekTporHO-MAGpoBoi ¢opme. Ilomp3oBatemsckme areHTH. [IpwEmuE! obecmedenns
JOCTYDHOCTE /UIf JOOAEH C MHBAIMAHOCTHI0O W HHEX JHI C OrPaHMYEHMSIMH
XKHU3HEJEATENLHOCTH.

14. TOCT P 52875-2018 «YkazaTemu TakTWIbHBIC Ha3eMHBIE AJIA HHBAIMAOR IO
spernmio. Texamdeckue TpeOoBaHED.

15. TOCT P 58178-2018: Coxpanenre 065eKTOB KynLTYpHOro Haciemad. JlocTymHOCTE
06BEKTOB KYIbTYPHOIO HaClIeUA JUIL MATOMOORIBHAIX rpymmn Hacenenud. O6mme Tpebopanms

16. TOCT P 59431-2021 Cucrema pammouEGOPMHAPOBAaHHMS H  3BYKOBOIO
OpPHEHTHPOBAaHHAA JUIS MHBAMHMAOR IO 3PEHMIO M APYTHX MAnoMOOHNBLHEIX IPYII HaceleHHS.
Texamgeckue TpeboBagms. MeToREI HCIILITAHANA

17. T'OCT P 50646-2012 «Ycnyru HaceneHH0. TepMHHBI B ONPEAETICHAL ).

18. TOCT P 59811-2021 «[loctymmas (6e36aprepmad) cpenma: TepMHHEI B
OIIpEEIICHHS ).

19. I'OCT P 59812-2021 «/locTynmHOCTB /IS HHBAMMAOB FOPOJACKOM CpEeIBI».

20. TOCT P 53348-2019 «ComaampHoe o6cmyxaBanue HaceneHns. KOHTpos kagecTsa
COIEALHEIX YCIIYT HHBAIAAAM.

21. I'OCT 34428-2018 «CHcTeMBI 3BaKyaMoHHKIE ¢oTOMOMHUHECHEHTHEE. Obmume
TEXHHYIECKHAE YCIOBHI».

22. TOCT P 51671-2020 «Cpencrea cBs3® ¥ HEGOpPMANMA TeXHHYECKHEe o6mero
MONL30BAHAA, NOCTYNBHIE it WHBamMjoB. Knaccmbumxarmumsa. TpeGoBaHHS NOCTYIHOCTH H
6e30macHOCTEN.

23. TOCT P 52131-2019 «Cpencrpa oToGpakeHds mHDOpMAIEA 3HAKOBBIE MK
uaBaTEA0B. Texaadeckne TpeGoBanmD.

24. TOCT P 59223-2020 «CmcTeMBI BRI30Ba IHOMOIM I MaXOMOOHIBHEIX IpYIII
HaceneHAs. TepMHEHEI # oIpeicIEHA).

25. TOCT P 59602-2021 «TakTHILHO-BH3yalhHEIE CpEACTBa HH(POpMHpOBaHHS H
HaBHTAWH JUIS MHBAHAIOB II0 3peHumIo. Texamdeckne TpeOGoRaHMI.

26. TOCT P 70714-2023 «Ilamgycel MOAYNbHEIE IS MaJOMOOHIBHEIX TIpymIl
HaceneHusd. O0muEe TeXAMIecKre TpeOOBaHUAY.

27. TOCT P 58264-2018 «(PeabuimTands HHBAIHAOB. YCIYI'H peaGHIMTalMOHHEIX
HeHTPOB [UIS eTelt ¥ MOXPOCTKOB C OFPAHMICHHEIME BO3MOXHOCTIMEY.

28. TOCT P 53059-2019 «CommamsHoe oOcmyxuBanwe Hacenepmda. ConmansHbie
YCIIyTH HHBAIRIAM).

29. I'OCT P 58261-2018 «Memako-conmmManbHas SKCIEPTH3A. Tpeﬁonanne noc'ryrmocm
IUIS MHBAHMIOB OOBEKTOB A YCIIYTY.

30. I'OCT P 58263-2018 «PeabrimaTamas HHBAIHJIOB. chyrn IO COMPOBOXIACHHIO IIpH
COeHCTBHM 3aHATOCTH HHBAAJIOB).
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31. TOCT P HUCO 28803-2013 «Opromomuka ¢m3mieckoit cpearr [Ipmmenenwme
CTaHIAPTOB K JHOASM ¢ 0COOBIME TpeOOBaHRAME).

32. T'OCT P 57958-2017 «VYcnosus TpyAa MHBAMAAOB. TpeGoBaHHMS ROCTYDHOCTH H
6ezonacaoctr (Ilepemznanme)yr.

33. 'OCT P 51261-2022 «YcTpoitcTBa ONOpHEIE CTAMOHAPHKLIE peaGHTMTaMOHHEIE.
T B TexaAgeckne TpeOOBaHAA KOKYMEHTOR II0 CTAHAAPTH3AMAKRY.

34. TOCT 33652-2019 (EN 81-70:2018) «Im¢tel. ChemmansHrle TpeGoBaBMS
6e30macHOCTH H JOCTYIHOCTH JUI MHBANMAOB H APYTHX MaloMOOHIEHEIX rpyIn HaceneHHus (C
Ionpaskoit)».

35. TOCT P 56421-2015 «IInatdpopMel mogBEeMHEIC IS HHBAIWAOB H OPYTHX
MaJIoMOOHILHEIX IpyIn HaceneHus. O6mue TpeboBarms 6€e300aCHOCTH MpH SKCILTYyaTAITHH.

36. TOCT P 55641-2013 «IInatrdopMel mOgBEMHEIE M8 HHBAIMAOB H APYTHX
ManoMoOWIBHEBIX rpynn HaceleHms. Jlucmerdepckwit koHTponk. OO6mme TeXHHIECKHE
TpeGOBaHMA».

37. TOCT 34682.1-2020 (EN 81-40:2008) «IInar¢opMEl DOABEMHEIE I HHBATHJOB B
APYTMX MaJOMOOGHILHEIX IpyII HaceleHHS. TpeGopaHWs 6e30macCHOCTH K YCTPOHRCTBY H
ycrasoBke. Yacts 1. IInaTdopMet tecTHAIHEIE B ¢ HAKIOHHBIM HEpEMEMEHAEM).

38. 'OCT 34580-2019 «JIm¢pTr. Croenmannarie TpeGoBaHWS XOCTYNHOCTH IS
MHBAJMOB B JPYrMX ManoMOOWIBHEIX TpYII HACEleHWS [pPH KanmATATEHOM PEMOHTE H
nDpucnoco0eHAH 30aHMit B COOPYKEHHI.

39. T'OCT 34682.2-2020 (EN 81-41:2010) «dInardopMEl H0XbEMHEIE A KHBAIMIOB X
Jpyrax MalnoMOOHILHEIX Ipynn HaceleHHs. 1peGoBanms . 6€30MacCHOCTH K YCTPOMCTBY H
ycranoske. Yacts 2. [InaT¢opMel ¢ BepTHKAIBHEIM IIEpEMEIICHACM,

40. TOCT P 55966-2014 (CEN/TS 81-76:2011) «JImdTer. Cnemmansasie TpeGoBanms
6e3omacHOCTH K MA¢TaM, HCTIONB3yeMbIM IS SBaKyalliy HHBATHMAOB B APYTHX MATOMOOHIBHEIX
I'PyII HaceleHHus».

41. T'OCT P 50646-2012 «Ycmyrn BaceneBrio. TepMHHEI B OIPEACICHALY.

42. TOCT P 59811-2021 «[ocrynnas (GesbapeepHas) cpena: TepMHHEI H
onpeeNeHAL».

43. TOCT P 59812-2021 «JlocTymHOCTS JUIsi HHBAJIHAOB FOPOACKOM CPEIBIN.

44. T'OCT P 53348-2019 «Comuamsaoe o6cimyxuBanre BaceneHus. KOBTpoJs kazecTa
COIMANBHEIX YCIIYT HHBAAAAM .

45. TOCT P 58261-2018 «Meauxo-comuanbHas 3xcnepTa3a. TpeboBaHde ROCTYIHOCTH
I FHBATAROB 00HEKTOB H YCIIYT.

46. TOCT P 58178-2018 «CoxpaneHHe OGBEKTOB KYJIBTYpPHOTO HaCHeIHs.
JocTymHOCT OOBEKTOB KyIBTYPHOrO HaAcCIefHd MId MaTOMOOHIBHBIX IPYIOIl HAaceJICHHS.
Ob6ume TpeGoBaHH Y.

47. TOCT P HUCO 28803-2013 «OproHommuka ¢m3mdeckoil cpemsl IlpaMeneHmE
CTaHAAPTOB K JHOASM C OCOOBIME TpeGOBaHHIMHE ».

48. TOCT P 52872-2019 «MBTepHET-pecypcH U Apyras wHGOpManus, IpeICTaBICHHAS
B 37IeKTpOHHO-ITA(POBOit hopMey.
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